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TERMS AND CONDITIONS FOR PERSONAL
SPECIAL SCHEMES AND TERM DEPOSITS

Retail Banking and Wealth Management
HSBC, Bangladesh

The ‘Terms and Conditions for Personal Special Schemes and Term Deposit’ is to 
be read and understood in conjunction with the Bank’s ‘Personal Account Terms 
and Conditions’. The most recent copy of ‘Terms and Conditions for Personal 
Savings Schemes and Term Deposits’ is and will be available at 
www.hsbc.com.bd. Customer(s) is/are responsible for keeping themselves 
updated on the latest Terms and Conditions.

Where the term denotes the plural number here shall include the singular also and 
vice versa, and the institution that is represented. The Terms and Conditions shall 
bind each signatory/owner individually or anyone or more or all of them 
collectively, as well as the institution that signatory (ies)/owner(s) represent, and all 
agreements, obligations and liabilities of all parties are same.

 1. Definitions
“HSBC” or “Bank” refers to The Hongkong and Shanghai Banking Corporation Ltd. 
in Bangladesh, which includes its successors and assigns. “Transactional Account” 
refers to the regular Current Account or Savings Account of the customer held with 
the Bank. In cases where the customer has more than one such account, 
“Transactional Account” will refer to the Current Account or Savings Account 
mentioned as the Transactional Account in the “Term Deposit & Special Scheme 
Account Opening Form”. “Plan” refers to Term Deposit Account or Savings Extra 
Account or Smart Saver’s Plan or Education Savings Plan; whichever of those is 
available for the customer. “I/We/Our” refers to the signatories that are duly 
authorised to commit into agreements and services with/by the Bank.

 2. Eligibility 
Any Bangladeshi having a Transactional Account with the Bank is eligible to open 
an account under the Plan.

 3. Plan Payments 
a. Term Deposit Account: For Term Deposit Account, the customer shall deposit a 

fixed amount at the time of account opening. No additional amount will be 
required to be deposited after the initial deposit.

b. Smart Saver’s Plan/Education Savings Plan: The customer shall deposit any of 
the initial amounts corresponding to its opted Plan at the time of opening 
account. Thereafter, the Bank shall, pursuant to the debit authority issued by 
the customer, debit the Transactional Account of the customer on the specific 
day of each month according to the installment cycle (please refer to Section 4 
Deposit Installment Cycles) chosen by the customer.

c. Savings Extra: The customer shall deposit minimum initial amount of BDT 
20,000 at the time of opening the Plan Account. Thereafter, the customer can 
deposit any amount at any interval to his/her Plan Account at his/her discretion.

 4. Deposit Installment Cycles
a. Term Deposit: Installment Cycles are not applicable for Term Deposit since 

deposit needs to be made only once at the time of account opening.

b. Smart Saver’s Plan/Education Savings Plan: Customers can choose from 2 
deposit installment Cycles for Smart Saver’s Plan/Education Savings Plan, one 
commencing on the 5th of each month and another on the 20th of each month. 
If the cycle date is a holiday, the installment will take effect on the business day 
before the 5th or the 20th. The Transactional Account will require to be 
furnished adequately to fund the Plan.

c. Savings Extra: There will be no fixed cycles for Savings Extra. Customer can 
deposit any amount in Savings Extra Account at any time at his/her discretion, 
after depositing the initial balance at the time of opening the account.

 5. Interest Rates 
a. Term Deposit: The interest rate will remain fixed for the entire tenure until 

renewal. If renewal is specified in the maturity instruction, the prevailing rate at 
the time of renewal will apply for the renewal tenure and remain fixed until the 
next renewal/maturity.

b. Smart Saver’s Plan/Education Savings Plan: The interest rate will remain the 
same throughout the Plan period.

c. Savings Extra: The interest rate applicable for the Plan will be subject to monthly 
review. However, the rate should remain higher than the rate applicable for 
regular Savings Account.

 6. Encashment at Maturity
a. Term Deposit: Term Deposit will mature after the duration specified by the 

customer in the Term Deposit & Savings Scheme Account Opening Form. At 
maturity, depending on the maturity instruction provided by the customer, one 

e¨w³MZ mÂqx w¯‹g Ges Uvg© wW‡cvwRU kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

Ôe¨w³MZ mÂqx w¯‹g Ges Uvg© wW‡cvwRU kZ©vejxÕ e¨vs‡Ki Ôe¨w³MZ wnmv‡ei kZ©vejxÕi ms‡hv‡M 

c‡o †`L‡Z n‡e Ges ey‡S wb‡Z n‡e| e¨w³MZ mÂqx w¯‹g Ges Uvg© wW‡cvwRU kZ©vejxi me©‡kl 

nvjbvMv` KwcwU www.hsbc.com.bd I‡qemvB‡U cvIqv hv‡e| MÖvnK (MY) wb‡R‡`i GB 

me©‡kl nvjbvMv` kZ©vejxi mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLvi †ÿ‡Î `vqx _vK‡eb|

kZ©vejxi †h As‡k †Kv‡bv eûePb wb‡`©k Kiv n‡”Q †mLv‡b GKePb I ZwØcixZ Ges RwoZ  

cÖwZôv‡bi bvg hy³ n‡e| e¨w³MZfv‡e cÖ‡Z¨K ¯^vÿiKvix/gvwjK A_ev †h †KD A_ev †ewk A_ev 

mK‡jB †hŠ_fv‡e kZ©vejxi k‡Z© Ave× _vK‡eb, GKB mv‡_ RwoZ cÖwZôvb †h 

¯^vÿiKvix(MY)/gvwjK(MY) Ges mKj Pzw³, eva¨evaKZv Ges `vqe×Zv mKj c‡ÿi †ÿ‡Î mgvb|

 1| msÁv

ÒGBPGmwewmÓ Ges Òe¨vsKÓ ej‡Z evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW‡K †evSv‡e, hvi mv‡_ Gi DËivwaKvix Ges wba©viY K‡i †`qv cÿI RwoZ Av‡Q| 

ÒUªvb‡RK&kbvj A¨vKvD›UÓ ej‡Z PjwZ Ges mÂqx wnmv‡e MÖvn‡Ki †h A¨vKvD›U e¨vs‡K i‡q‡Q 

Zv‡K †evSv‡bv nq| MÖvn‡Ki hw` Gai‡Yi G‡Ki AwaK A¨vKvD›U _v‡K Z‡e Ôe¨w³MZ mÂqx w¯‹g 

Ges Uvg© wW‡cvwRUÕ di‡g ÒUªvb‡RK&kbvj A¨vKvD›UÓwU PjwZ ev mÂqx A¨vKvD›U wn‡m‡e D‡jøL 

Kiv _vK‡e| Òcø¨vbÓ ej‡Z Uvg© wW‡cvwRU A¨vKvD›U A_ev †mwfsm G·Uªv A¨vKvD›U A_ev ¯§vU© 

†mfvi&&m cø¨vb wkÿv †mwfsm cø¨vb, G¸‡jvi g‡a¨ MÖvn‡Ki Rb¨ †hwU cÖ‡hvR¨ Zv‡K †evSv‡bv nq| 

ÒAvwg/Avgiv/Avgv‡`iÓ ej‡Z wewfbœ Pzw³ Ges †mevmg~‡ni Øviv e¨vs‡Ki mv‡_ RwoZ ¯^vÿiKvix 

KZ…©cÿ‡K †evSvq|

 2| cÖv_x©i †hvM¨Zv

e¨vs‡K †jb‡`‡b RwoZ A¨vKvD›U Av‡Q Ggb †h‡Kv‡bv evsjv‡`wk GB cø¨vb Abymv‡i e¨vs‡K GKwU 

A¨vKvD›U Lyj‡Z cvi‡e|

 3| cø¨vb cwi‡kvamg~n

K. Uvg© wW‡cvwRU A¨vKvD›U: Uvg© wW‡cvwR‡Ui Rb¨ A¨vKvD›U †Lvjvi mgq MÖvnK‡K GKwU wbw`©ó 

cwigvY A_© Rgv ivL‡Z n‡e| cÖviw¤¢K cwigvY A_© Rgv †`qvi ci †Kvb AwZwi³ A_© Rgv 

w`‡Z n‡e bv|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: A¨vKvD›U †Lvjvi mgq MÖvnKiv †h‡Kv‡bv cÖviw¤¢K 

wW‡cvwRU Rgv †`qvi mgq cø¨v‡bi Abyiƒc wbe©vwPZ cwigvY A_©B Rgv w`‡e| †mB Abymv‡i, 

MÖvn‡Ki wbe©vwPZ †WweU KZ…©cÿ AbymiY Ki‡e| MÖvn‡Ki †j‡b‡`‡b RwoZ A¨vKvD›UwU Zvi 

wbw`©ó K‡i †`qv wKw¯Íi Pµ Abymv‡i cÖwZ gv‡mi GKwU wbw`©ó w`‡b †WweU Ki‡e (wW‡cvwRU 

BÝUj‡g›U mvB‡Kj †mKkb 4 `ªóe¨)

M. †mwfsm G·Uªv: cø¨vb A¨vKvD›U †Lvjvi mgq MÖvnK‡K b~¨bZg 20,000 UvKv cÖv_wgK Rgv 

wn‡m‡e wW‡cvwRU Ki‡Z n‡e| †mB Abymv‡i, MÖvnK wbw`©ó mgq AšÍi AšÍi wb‡Ri cø¨vb 

A¨vKvD‡›U wb‡Ri B”Qvbymv‡i wW‡cvwRU Rgv w`‡Z cvi‡e|

 4| wW‡cvwRU wKw¯Í Pµ

K. Uvg© wW‡cvwRU: Uvg© wW‡cvwR‡Ui Rb¨ wKw¯Íi Pµ cÖ‡hvR¨ bq †Kbbv A¨vKvD›U †Lvjvi mgq 

GKev‡iB wW‡cvwRU Rgv †`qv nq|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: MÖvnKiv ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb-Gi 

Rb¨ `ywU wW‡cvwRU wKw¯Í †e‡Q wb‡Z cvi‡eb, hvi GKwU ïiæ nq cÖwZgv‡mi cuvP Zvwi‡L Ab¨wU 

gv‡mi wek Zvwi‡L| hw` wKw¯Íi ZvwiLwU e‡Üi w`b n‡q _v‡K Z‡e cuvP Ges wek Zvwi‡Li 

Av‡Mi Kvh©w`e‡m MÖnY Kiv n‡e| cø¨v‡bi wKw¯Í KZ©b Kivi Rb¨ h_vh_ cwigvY A_© 

Uªvb‡RK&kbvj A¨vKvD‡›U Rgv _vK‡Z n‡e|

M. †mwfsm G·Uªv: †mwfsm G·Uªvi Rb¨ †Kv‡bv wbw`©ó Pµ †bB| A¨vKvD›U †Lvjvi mgq MÖvnKiv 

wb‡Ri cQ›` Abymv‡i †h‡Kv‡bv cwigv‡Yi A_© wW‡cvwRU Ki‡Z cvi‡e|

 5| my‡`i nvi

K. Uvg© wW‡cvwRU: Pzw³ bevq‡bi AvM ch©šÍ m¤ú~Y© †gqv‡` my‡`i nvi GKB _vK‡e| hw` Pzw³ 

bevq‡b g¨vwPDwiwUi w`Kwb‡`©kbv wbw`©ó K‡i †`qv nq, Z‡e bevq‡bi mgqI cÖPwjZ nv‡i my` 

†bqv n‡e Ges cieZ©x Pzw³ bevqb/g¨vwPDwiwU ch©šÍ my‡`i nv‡i †Kv‡bv cwieZ©b Avm‡e bv|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: cø¨v‡bi cy‡iv mgq Ry‡oB my‡`i nvi GKB _vK‡e|

M. †mwfsm G·Uªv: cø¨v‡bi Rb¨ my‡`i nvi gvwmK ch©v‡jvPbvi Dci wbf©i Ki‡e| hw`I, GB nvi 

wbqwgZ †mwfsm A¨vKvD‡›Ui nv‡ii †P‡qI †ewk n‡Z cv‡i|

 6| †gqv‡`vËx‡Y© bM`xKiY

K. Uvg© wW‡cvwRU: †mwfsm A¨vKvD›U w¯‹g Ges Uvg© wW‡cvwRU A¨vKvD›U †Lvjvi di‡g D‡jøL Øviv 

MÖvnK Uvg© wW‡cvwR‡Ui †gqv‡`vËx‡Y©i mgq wba©viY K‡i w`‡eb| †gqv‡`vËx‡Y©i mgq, MÖvn‡Ki 

of the following will be applicable:

i. Renew Principal and Interest: At maturity, both the principal and accrued 
interest will be renewed for a tenure specified by the customer. The 
prevailing interest rate applicable for the specified tenure at the time of 
renewal will apply for the renewed amount.

ii. Renew Principal Only: At maturity, only the principal amount will be renewed 
for a tenure specified by the customer. The prevailing interest rate applicable 
for the specified tenure at the time of renewal will apply for the renewed 
amount.

iii. Repay Principal and Interest: At maturity, both the principal and interest will 
be credited to the specified Transactional Account mentioned by the 
customer.

If no maturity instruction is provided by the customer, both principal and interest 
will be credited at maturity to the specified Transactional Account mentioned by 
the customer. 

b. Smart Saver’s Plan/Education Savings Plan: Smart Saver’s Plan matures in 36 
months and Education Savings Plan matures in 12/24/36 months as per 
customer choice. Upon maturity, the Bank shall transfer the respective maturity 
amount consisting of principal and interest to the customer’s Transactional 
Account.

c. Savings Extra: Customer shall be able to encash the entire amount under 
Savings Extra Account any time after 6 months from the date of account 
opening. In this case, the Bank shall transfer the maturity amount to the 
customer’s Transactional Account.

 7. Early Encashment
a. Term Deposit: If Term Deposit Account is encashed before maturity then the 

customer will receive interest according to the following schedule:

If the account is encashed within 30 days: No interest will be paid to the 
customer.

If the account is encashed after 30 days but before maturity: customer will be 
entitled to receive interest at prevailing savings rate, for the duration of the 
account deducting the first 30 days.

b. Smart Saver’s Plan/Education Savings Plan: The Plan Account will be deemed to 
be encashed early if the Plan Account is closed by the customer any time before 
maturity. Additionally, if 3 consecutive monthly installments as per the debit 
authority of the customers are missed due to insufficient fund, or hold on 
account or any other reason pertaining to the customer, the Bank is authorized 
to close the Plan and this will also be considered as early interest as per the 
following interest rate schedule:

If encashed before 12 months: No interest will be paid

If encashed on or after 12 months but before maturity: Interest will be paid at 
the prevailing savings rate

c. Savings Extra: If the Plan Account is closed before 6 months, the account will be 
deemed to be encashed early. In case of early encashment, the customer will 
receive interest at the prevailing savings rate. The total amount deposited by 
the customer and the interest will be transferred to the customer’s 
Transactional Account.

 8. Dormant and Unclaimed Status of the Plan Account
a. Term Deposit: If the Customer’s maturity instruction for a Term Deposit 

Account is to renew principal and interest or to renew principal only, the Term 
Deposit Account will be renewed for a limited number of times only. After 36 
months from the date the account was opened, the Term Deposit Account will 
be turned to Unclaimed status and it will no longer accrue interest.

b. Smart Saver’s Plan/Education Savings Plan: A Plan Account which has remained 
inoperative/inactive for a continuous period of 36 months (excluding 
transactions/operations initiated by the Bank), shall be classified by the Bank as 
Dormant. The Plan Account remaining Dormant for 12 continuous months will 
be transferred to Unclaimed status.

c. Savings Extra: If the Plan Account is inoperative/inactive for a continuous period 
of 104 months (excluding transactions/operations initiated by the Bank) it shall 
be classified by the Bank as Dormant. The Plan Account remaining Dormant for 
12 continuous months will be transferred to Unclaimed status.

 9. Nomination 
Nomination will be applicable in accordance with the nominee information 
provided in the Term Deposit & Savings Scheme Account Opening Form. If the 
nominee information is not provided in the form, then the nomination for the 
Transactional Account shall be applicable for the Term Deposit/Savings Scheme 
Account. In that case, the rules governing the nomination in the Transactional 
Account will be applicable accordingly.

 10. Waiver
No forbearance, negligence or waiver by the Bank in the enforcement of any of 
these terms and conditions shall prejudice the Bank’s right thereafter to strictly 
enforce the same. No waiver by the Bank shall be effective unless it is in writing.

†`qv wb‡`©kbv Abyhvqx wb‡Pi †h‡Kv‡bv GKwU welq cÖ‡hvR¨ n‡e:

Ñ Avmj Ges my` bevqb: †gqv‡`vËx‡Y©i mgq, MÖvn‡Ki cieZ©©x c~Y©‡gqv‡`i Rb¨ Avmj Ges 

my` DfqB MÖvnK KZ…©K wba©vwiZ †gqv‡` bevqb n‡e| bevq‡bi mgq MÖvnK KZ…©K wba©vwiZ 

†gqv‡` cÖPwjZ nv‡i my‡`i nvi cÖ‡hvR¨ n‡e|

Ñ ïaygvÎ Avm‡ji cwigvY bevqb: †gqv‡`vËx‡Y©i mgq, MÖvnK KZ…©K wba©vwiZ †gqv‡` ïaygvÎ 

Avm‡ji cwigvYwU bevqb Kiv n‡e| bevq‡bi mgq MÖvnK KZ…©K wba©vwiZ †gqv‡` cÖPwjZ 

nv‡i my‡`i nvi cÖ‡hvR¨ n‡e|

Ñ Avm‡ji cwigvY Ges my` cwi‡kva: †gqv‡`vËx‡Y©i mgq, Avm‡ji cwigvY Ges my` `y‡UvB 

MÖvn‡Ki wbw`©ó K‡i †`qv Uªvb‡RK&kbvj A¨vKvD‡›U Rgv Kiv n‡e|

†gqv‡`vËx‡Y©i †ÿ‡Î MÖvn‡Ki †Kv‡bv w`Kwb‡`©kbv †`qv bv _vK‡j, Avm‡ji cwigvY Ges my` 

`y‡UvB MÖvn‡Ki wbw`©ó K‡i †`qv Uªvb‡RK&kbvj A¨vKvD‡›U Rgv Kiv n‡e|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: ¯§vU© †mfvi&&m cø¨vb †gqv‡`vËxY© nq 36 gv‡m Ges wkÿv 

†mwf©m cø¨vb MÖvn‡Ki B”Qvbymv‡i 12/24/36 gv‡m †gqv‡`vËxY© nq| †gqv‡`vËx‡Y©i ci e¨vsK 

MÖvn‡Ki wbw`©ó K‡i †`qv †jb‡`‡b RwoZ A¨vKvD‡›U UvKvi cwigvY Ges my` †gqv‡`vËx‡Y©i 

d‡j m„ó m¤ú~Y© A_© ¯’vbvšÍi Ki‡e|

M. †mwfsm G·Uªv: A¨vKvD›U †Lvjvi 6 gvm ci MÖvnK †mwfsm G·Uªvi m¤ú~Y© A_© †h‡Kv‡bv mgq 

bM`xKiY Ki‡Z cvi‡e| †m‡ÿ‡Î e¨vsK †gqv‡`vËx‡Y©i m¤ú~Y© A_© MÖvn‡Ki †j‡b‡`‡b RwoZ 

A¨vKvD‡›U ¯’vbvšÍi K‡i w`‡e|

 7| †gqv`c~e© bM`xKiY

K. Uvg© wW‡cvwRU: hw` Uvg© wW‡cvwRU A¨vKvD›U †gqv‡`vËxY© nevi c~‡e©B bM`‡Ëvjb Kiv nq, 

Zvn‡j MÖvnK wb‡¤œ D‡jøwLZ Dcv‡q my` MÖnY Ki‡eb:

Ñ hw` A¨vKvD›U †Lvjvi 30 w`‡bi g‡a¨B bM`‡Ëvjb Kiv nq: MÖvnK †Kvb my` cv‡eb bv|

Ñ hw` A¨vKvD›U †Lvjvi 30 w`b ci wKš‘ †gqv‡`vËx‡Y©i Av‡MB bM`‡Ëvjb Kiv nq: cÖ_g 30 

w`b KZ©b K‡i evwK bM`‡Ëvj‡bi w`b ch©šÍ cÖPwjZ †mwfsm nv‡i MÖvn‡Ki wecix‡Z my` avh© 

n‡e|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: †gqv‡`vËx‡Y©i c~‡e©B hw` MÖvnK Zvi cø¨vb A¨vKvD›UwU 

eÜ K‡i †`q †m‡ÿ‡Î †mwU †gqv`c~e© bM`xKiY e‡j we‡eP¨ n‡e| GQvovI, MÖvn‡Ki †`qv 

†WweU c‡ÿ hw` Ach©vß Znwej A_ev A¨vKvD›U ¯’wMwZKiY A_ev MÖvn‡Ki mv‡_ RwoZ 

†h‡Kv‡bv Kvi‡Y cici 3 gvm a‡i wKw¯Íi UvKv cwi‡kva bv n‡q _v‡K Z‡e e¨vsK KZ…©cÿ cø¨vb 

A¨vKvD›UwU eÜ K‡i †`evi ÿgZv iv‡Lb Ges Gai‡Yi NUbv‡K †gqv`c~e© bM`‡Ëvjb e‡j 

a‡i †bqv n‡e| cø¨vb-Gi c~‡e©i bM`‡Ëvjb n‡q _vK‡j wb‡¤œv³ cÖwµqv AbymiY Kiv n‡e:

Ñ hw` A¨vKvD›U †Lvjvi 12 gv‡mi g‡a¨B bM`‡Ëvjb Kiv nq: MÖvnK †Kvb my` cv‡eb bv|

Ñ hw` A¨vKvD›U †Lvjvi 12 gvm ci wKš‘ †gqv‡`vËx‡Y©i Av‡MB bM`‡Ëvjb Kiv nq: cÖPwjZ 

†mwfsm nv‡i MÖvn‡Ki wecix‡Z my` avh© n‡e|

M. †mwfsm G·Uªv: hw` cø¨vb A¨vKvD›U †Lvjvi 6 gv‡mi c~‡e© eÜ K‡i †`q, Z‡e †mwU †gqv`c~e© 

bM`xKiY e‡j we‡eP¨ n‡e| †m‡ÿ‡Î e¨vsK †gqv‡`vËx‡Y©i m¤ú~Y© A_© MÖvn‡Ki Uªvb‡RK&kbvj 

A¨vKvD‡›U ¯’vbvšÍi K‡i w`‡e| †gqv`c~e© bM`‡Ëvj‡bi Rb¨ MÖvnKMY cÖPwjZ †mwfsm nv‡ii 

wecix‡Z my` cv‡eb| my`mn m¤ú~Y© cwigvY A_© MÖvn‡Ki Uªvb‡RK&kbvj A¨vKvD‡›U ̄ ’vbvšÍi Kiv 

n‡e|

 8| Wi‡g›U Ges Avb‡K¬Bg&&W cø¨vb A¨vKvD›U

K. Uvg© wW‡cvwRU: Uvg© wW‡cvwRU A¨vKvD‡›Ui Rb¨ MÖvn‡Ki †gqv‡`vËx‡Y©i wb‡`©kbv hw` Avmj 

Ges my` bevqb A_ev ïaygvÎ Avmj bevqb nq, Z‡e Uvg© wW‡cvwRU A¨vKvD›U wbw`©ó mg‡qi 

Rb¨ bevqb Kiv n‡e| A¨vKvD›U †Lvjvi 36 gvm ci, Uvg© wW‡cvwRU A¨vKvD›UwU Avb‡K¬Bg&&W 

Ae¯’vq P‡j hv‡e Ges †Kvb my` bevqb n‡e bv|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: GKwU cø¨vb A¨vKvD›U hw` GKUvbv 36 gvm a‡i e¨eüZ 

bv nq (e¨vsK KZ…©K †jb‡`b ev Kvh©cwiPvjbv Qvov) †m‡ÿ‡Î e¨vsK Zv Wi‡g›U e‡j a‡i †b‡e| 

GKUvbv 12 gvm a‡i myß n‡q _vKv cø¨vb A¨vKvD›U Avb‡K¬Bg&&W A¨vKvD‡›U cwiYZ n‡e|

M. †mwfsm G·Uªv: hw` cø¨vb A¨vKvD›U 104 w`b a‡i Ae¨eüZ Ae¯’vq c‡o _v‡K (e¨vsK KZ…©K 

†jb‡`b ev Kvh©cwiPvjbv Qvov), †m‡ÿ‡Î e¨vsK Zv Wi‡g›U e‡j a‡i †b‡e| GKUvbv 12 gvm 

a‡i myß n‡q _vKv cø¨vb A¨vKvD›U Avb‡K¬Bg&&W A¨vKvD‡›U cwiYZ n‡e|

 9| g‡bvbqb

Uvg© wW‡cvwRU Ges †mwfsm w¯‹g A¨vKvD‡›Ui di‡g cÖ`Ë Z_¨vbymv‡i bwgwb cÖ‡hvR¨ n‡e| hw` 

di‡g bwgwbi Z_¨ †`qv bv _v‡K, Z‡e bwgwb; Uvg© wW‡cvwRU Ges †mwfsm w¯‹g A¨vKvD‡›Ui bwgwb 

wn‡m‡e we‡eP¨ n‡eb| †m‡ÿ‡Î Uªvb‡RK&&kjvb A¨vKvD‡›Ui bwgwbi †ÿ‡Î cÖ‡hvR¨ aviv AbymiY 

Kiv n‡e|

 10| gIKzd

e¨vsK KZ…©K GB kZ©vejxi AbyK~‡j †h‡Kv‡bv ai‡Yi gvd, Ae‡njv A_ev gIKzd K‡Vvifv‡e 

AbymiY Kiv n‡e| wjwLZ bv n‡j †Kv‡bv ai‡Yi gIKzd e¨vsK KZ…©K M„nxZ n‡e bv|

 11| cwiPvjbvq cÖ‡hvR¨ AvBbmg~n

GB kZ©vejxmg~n evsjv‡`‡k weivRgvb AvBb Abymv‡i MwVZ I cwiPvwjZ n‡e Ges GZØviv MÖvnK 

 11. Governing Laws

These Terms and Conditions shall be governed by and construed in accordance 
with the laws of Bangladesh and Customer hereby irrevocably submits to the 
non-exclusive jurisdiction of the courts of law of Bangladesh, such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
Depositor in any other jurisdiction of courts of law elsewhere.

 12. General 

Unless there is anything repugnant in the subject or context, the ‘Account Terms 
and Conditions’ applicable for the Transactional Account shall also be applicable for 
the Plan, and the standard documents submitted to open Transactional Accounts 
will be effective for the Plan as well. The Bank reserves the right at any time in its 
sole discretion without assigning any reason to discontinue relations with any 
customer with immediate effect, including but not limited to closing accounts, 
discontinuing wholly or partly banking and other services and facilities with a 
customer.

 13. Customer Information

The customer irrevocably agrees that the Bank may at its discretion and for any 
purpose (including for the purpose of fraud prevention, audit, the provision of 
services by any third party, debt collection, or if required by any competent 
government or regulatory body) share any information, details or data relating to 
the customer or the customers’ transactions with any member, or associate 
member, or associate member of the HSBC Group of Companies.

The customer irrevocably agrees that the Bank may transfer or sub-contract the 
provision of any part of the services provided to the customer to any third party, 
including to another member of the HSBC Group whether or not that third party 
operates in another jurisdiction or territory. The Bank shall remain liable to the 
customer for any recoverable loss or damage incurred or suffered by the customer 
as a result of the negligence, breach or default or any such third party, and will 
require that any such third party maintain the confidentiality of any such 
information to the same extent as the Bank.

Terms and Conditions for Personal Savings Schemes and Term 
Deposits: Customer’s Acceptance

This section shall be separated from the Terms and Conditions and retained by the 
Bank for the Bank’s records.

Customer Account Number

I/We confirm that I/we have received a copy of the “Terms and Conditions for 
Personal Savings Schemes and Term Deposits” and confirm that I/we have read, 
understood and accepted all the clauses in the above mentioned Terms and 
Conditions. Additionally, I/we confirm that I/we have also received a copy of the 
“Personal Account Terms and Conditions” for the Transactional Accounts. I/We 
understand that the “Terms and Conditions for Personal Special Schemes and 
Term Deposits” is to be read and understood in conjunction with the “Personal 
Account Terms and Conditions”. I/We hereby agree to be bound by such Terms 
and Conditions and any changes that may occur from time to time. I/We confirm 
that I/we am/are aware that the recent copies of the Terms and Conditions are 
available on HSBC Bangladesh website: www.hsbc.com.bd.

c~Y©v½fv‡e mgc©‡Yi Øviv evsjv‡`‡ki AvB‡bi evavnxb GLwZqv‡i cÖ‡ek Ki‡eb| Giƒc mgc©Y 

†nZz, e¨vsK AvgvbZKvixi weiæ‡× AbÎ †Kvbiƒc nqivwbg~jK AvBbx Kvh©Îg cwiPvjbv Ki‡Z 

cvi‡e bv|

 12| mvaviY

ÔUªvb‡RK&&kbvj wnmv‡ei kZ©vejxÕi †Kvb welq hZÿY AcÖvmw½K e‡j g‡b bv n‡”Q ZZÿY ch©šÍ 

ÔUªvb‡RK&&kbvj wnmv‡ei kZ©vejxÕ cø¨vb A¨vKvD‡›Ui R‡b¨I cÖ‡hvR¨ n‡e| GQvovI, Uªvb‡RK&kbvj 

A¨vKvD›U †Lvjvi mgq †hmKj cÖ‡qvRbxq bw_cÎ Rgv †`qv n‡q‡Q ZvI cø¨vb-Gi Rb¨ Kvh©Ki 

e‡j MY¨ n‡e| e¨vsK Zvi ¯^xq ÿgZve‡j †h‡Kv‡bv mgq, †Kvb KviY `k©v‡bv e¨vwZ‡i‡K MÖvn‡Ki 

mv‡_ meiK‡gi m¤úK©‡”Q` Kivi AwaKvi iv‡L| hvi ZvrÿwYK cÖwZwµqvq MÖvn‡Ki A¨vKvD›U 

¯’wMZ, AvwksK ev mvwe©Kfv‡e m¤úK©‡”Q` A_ev Ab¨vb¨ †mev Ges myweavmg~n cÖ`vb e‡Üi g‡a¨B 

mxgve× _vK‡e|

 13| MÖvnK Z_¨

MÖvnK GB g‡g© ¯^xK…wZ †`b †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kvb D‡Ï‡k¨, Zvi e¨vswKs 

Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn cÖwµqvRvZKiY 

I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK Kvh©µg mbv³KiY Ges 

cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxqc¶ Øviv †mev MÖnY ev FY 

msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× Av‡`k Øviv ev miKvwi, mswewae× ev 

wbqš¿K KZ…©c¶ hv‡`i e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q; Giƒc 

Kv‡ivi Av‡`‡k MÖvnK ev MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †h‡Kv‡bv Z_¨, weeiY, Z_¨ ev 

`wjj GBPGmwewm MÖæ‡ci †Kv¤úvwbi m`m¨ ev mn‡hvMx m`m¨‡`i wbKU cÖ`vb Ki‡Z cvi‡e|

MÖvnK GI m¤§Z n‡eb Ges eyS‡eb †h, n¯ÍvšÍ‡ii dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv 

Z_¨, weeiY, Z_¨ ev bw_ Z…Zxqc¶‡K cÖ`vb Kivi d‡j Z…Zxq c‡¶I †Kvbiƒc Ae‡njvi `iæY 

MÖvnK hw` †Kv‡bv †diZ‡hvM¨ (refundable) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e MÖvn‡Ki Z‡_¨i †MvcbxqZv eRvq ivL‡Z mÿg, †mB 

GKBfv‡e Z…Zxq c¶I †mB Z‡_¨i †MvcbxqZv eRvq ivL‡Z eva¨ _vK‡e|

 e¨w³MZ †mwfsm w¯‹g Ges Uvg© wW‡cvwR‡Ui: MÖvn‡Ki ¯^xK…wZ

GB AskwU kZ©vejxi Ask †_‡K c„_K _vK‡e Ges e¨vs‡Ki Rb¨ e¨vs‡Ki †iK‡W© msiwÿZ 

_vK‡e|

MÖvn‡Ki A¨vKvD›U b¤^i

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv Ò†mwfsm w¯‹g Ges Uvg© wW‡cvwR‡Ui kZ©vejxiÓ Kwc 

ey‡S †c‡qwQ Ges wbwðZ KiwQ †h, e¨w³MZfv‡e kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ Ges 

eyS‡Z †c‡iwQ| GQvovI, Avwg/Avgiv wbwðZ KiwQ †h, †jb‡`‡b RwoZ A¨vKvD›UwUi Òe¨w³MZ 

A¨vKvD‡›Ui kZ©vejxiÓ KwcwUI ey‡S †c‡qwQ Ges Avwg/Avgiv wbwðZ KiwQ †h GB Kwc 

Avwg/Avgiv c‡owQ Ges Ò†mwfsm w¯‹g Ges Uvg© wW‡cvwR‡Ui kZ©vejxiÓ Gi mv‡_ Òe¨w³MZ 

A¨vKvD‡›Ui kZ©vejxiÓ m¤úK© wK Zv c‡owQ Ges Abyaveb Ki‡Z †c‡iwQ| GZØviv GB kZ©vejxi 

mgq mgq NU‡Z cv‡i Ggb †h‡Kv‡bv cwieZ©‡b Avwg/Avgiv m¤§Z AvwQ| Avwg/Avgiv wbwðZ 

KiwQ †h, GB kZ©vejxi me©‡kl Kwc GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd 

I‡qemvB‡U cvIqv hvq GB m¤ú‡K© Avwg/Avgvi AeMZ AvwQ|
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TERMS AND CONDITIONS FOR PERSONAL
SPECIAL SCHEMES AND TERM DEPOSITS

Retail Banking and Wealth Management
HSBC, Bangladesh

The ‘Terms and Conditions for Personal Special Schemes and Term Deposit’ is to 
be read and understood in conjunction with the Bank’s ‘Personal Account Terms 
and Conditions’. The most recent copy of ‘Terms and Conditions for Personal 
Savings Schemes and Term Deposits’ is and will be available at 
www.hsbc.com.bd. Customer(s) is/are responsible for keeping themselves 
updated on the latest Terms and Conditions.

Where the term denotes the plural number here shall include the singular also and 
vice versa, and the institution that is represented. The Terms and Conditions shall 
bind each signatory/owner individually or anyone or more or all of them 
collectively, as well as the institution that signatory (ies)/owner(s) represent, and all 
agreements, obligations and liabilities of all parties are same.

 1. Definitions
“HSBC” or “Bank” refers to The Hongkong and Shanghai Banking Corporation Ltd. 
in Bangladesh, which includes its successors and assigns. “Transactional Account” 
refers to the regular Current Account or Savings Account of the customer held with 
the Bank. In cases where the customer has more than one such account, 
“Transactional Account” will refer to the Current Account or Savings Account 
mentioned as the Transactional Account in the “Term Deposit & Special Scheme 
Account Opening Form”. “Plan” refers to Term Deposit Account or Savings Extra 
Account or Smart Saver’s Plan or Education Savings Plan; whichever of those is 
available for the customer. “I/We/Our” refers to the signatories that are duly 
authorised to commit into agreements and services with/by the Bank.

 2. Eligibility 
Any Bangladeshi having a Transactional Account with the Bank is eligible to open 
an account under the Plan.

 3. Plan Payments 
a. Term Deposit Account: For Term Deposit Account, the customer shall deposit a 

fixed amount at the time of account opening. No additional amount will be 
required to be deposited after the initial deposit.

b. Smart Saver’s Plan/Education Savings Plan: The customer shall deposit any of 
the initial amounts corresponding to its opted Plan at the time of opening 
account. Thereafter, the Bank shall, pursuant to the debit authority issued by 
the customer, debit the Transactional Account of the customer on the specific 
day of each month according to the installment cycle (please refer to Section 4 
Deposit Installment Cycles) chosen by the customer.

c. Savings Extra: The customer shall deposit minimum initial amount of BDT 
20,000 at the time of opening the Plan Account. Thereafter, the customer can 
deposit any amount at any interval to his/her Plan Account at his/her discretion.

 4. Deposit Installment Cycles
a. Term Deposit: Installment Cycles are not applicable for Term Deposit since 

deposit needs to be made only once at the time of account opening.

b. Smart Saver’s Plan/Education Savings Plan: Customers can choose from 2 
deposit installment Cycles for Smart Saver’s Plan/Education Savings Plan, one 
commencing on the 5th of each month and another on the 20th of each month. 
If the cycle date is a holiday, the installment will take effect on the business day 
before the 5th or the 20th. The Transactional Account will require to be 
furnished adequately to fund the Plan.

c. Savings Extra: There will be no fixed cycles for Savings Extra. Customer can 
deposit any amount in Savings Extra Account at any time at his/her discretion, 
after depositing the initial balance at the time of opening the account.

 5. Interest Rates 
a. Term Deposit: The interest rate will remain fixed for the entire tenure until 

renewal. If renewal is specified in the maturity instruction, the prevailing rate at 
the time of renewal will apply for the renewal tenure and remain fixed until the 
next renewal/maturity.

b. Smart Saver’s Plan/Education Savings Plan: The interest rate will remain the 
same throughout the Plan period.

c. Savings Extra: The interest rate applicable for the Plan will be subject to monthly 
review. However, the rate should remain higher than the rate applicable for 
regular Savings Account.

 6. Encashment at Maturity
a. Term Deposit: Term Deposit will mature after the duration specified by the 

customer in the Term Deposit & Savings Scheme Account Opening Form. At 
maturity, depending on the maturity instruction provided by the customer, one 

e¨w³MZ mÂqx w¯‹g Ges Uvg© wW‡cvwRU kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

Ôe¨w³MZ mÂqx w¯‹g Ges Uvg© wW‡cvwRU kZ©vejxÕ e¨vs‡Ki Ôe¨w³MZ wnmv‡ei kZ©vejxÕi ms‡hv‡M 

c‡o †`L‡Z n‡e Ges ey‡S wb‡Z n‡e| e¨w³MZ mÂqx w¯‹g Ges Uvg© wW‡cvwRU kZ©vejxi me©‡kl 

nvjbvMv` KwcwU www.hsbc.com.bd I‡qemvB‡U cvIqv hv‡e| MÖvnK (MY) wb‡R‡`i GB 

me©‡kl nvjbvMv` kZ©vejxi mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLvi †ÿ‡Î `vqx _vK‡eb|

kZ©vejxi †h As‡k †Kv‡bv eûePb wb‡`©k Kiv n‡”Q †mLv‡b GKePb I ZwØcixZ Ges RwoZ  

cÖwZôv‡bi bvg hy³ n‡e| e¨w³MZfv‡e cÖ‡Z¨K ¯^vÿiKvix/gvwjK A_ev †h †KD A_ev †ewk A_ev 

mK‡jB †hŠ_fv‡e kZ©vejxi k‡Z© Ave× _vK‡eb, GKB mv‡_ RwoZ cÖwZôvb †h 

¯^vÿiKvix(MY)/gvwjK(MY) Ges mKj Pzw³, eva¨evaKZv Ges `vqe×Zv mKj c‡ÿi †ÿ‡Î mgvb|

 1| msÁv

ÒGBPGmwewmÓ Ges Òe¨vsKÓ ej‡Z evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW‡K †evSv‡e, hvi mv‡_ Gi DËivwaKvix Ges wba©viY K‡i †`qv cÿI RwoZ Av‡Q| 

ÒUªvb‡RK&kbvj A¨vKvD›UÓ ej‡Z PjwZ Ges mÂqx wnmv‡e MÖvn‡Ki †h A¨vKvD›U e¨vs‡K i‡q‡Q 

Zv‡K †evSv‡bv nq| MÖvn‡Ki hw` Gai‡Yi G‡Ki AwaK A¨vKvD›U _v‡K Z‡e Ôe¨w³MZ mÂqx w¯‹g 

Ges Uvg© wW‡cvwRUÕ di‡g ÒUªvb‡RK&kbvj A¨vKvD›UÓwU PjwZ ev mÂqx A¨vKvD›U wn‡m‡e D‡jøL 

Kiv _vK‡e| Òcø¨vbÓ ej‡Z Uvg© wW‡cvwRU A¨vKvD›U A_ev †mwfsm G·Uªv A¨vKvD›U A_ev ¯§vU© 

†mfvi&&m cø¨vb wkÿv †mwfsm cø¨vb, G¸‡jvi g‡a¨ MÖvn‡Ki Rb¨ †hwU cÖ‡hvR¨ Zv‡K †evSv‡bv nq| 

ÒAvwg/Avgiv/Avgv‡`iÓ ej‡Z wewfbœ Pzw³ Ges †mevmg~‡ni Øviv e¨vs‡Ki mv‡_ RwoZ ¯^vÿiKvix 

KZ…©cÿ‡K †evSvq|

 2| cÖv_x©i †hvM¨Zv

e¨vs‡K †jb‡`‡b RwoZ A¨vKvD›U Av‡Q Ggb †h‡Kv‡bv evsjv‡`wk GB cø¨vb Abymv‡i e¨vs‡K GKwU 

A¨vKvD›U Lyj‡Z cvi‡e|

 3| cø¨vb cwi‡kvamg~n

K. Uvg© wW‡cvwRU A¨vKvD›U: Uvg© wW‡cvwR‡Ui Rb¨ A¨vKvD›U †Lvjvi mgq MÖvnK‡K GKwU wbw`©ó 

cwigvY A_© Rgv ivL‡Z n‡e| cÖviw¤¢K cwigvY A_© Rgv †`qvi ci †Kvb AwZwi³ A_© Rgv 

w`‡Z n‡e bv|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: A¨vKvD›U †Lvjvi mgq MÖvnKiv †h‡Kv‡bv cÖviw¤¢K 

wW‡cvwRU Rgv †`qvi mgq cø¨v‡bi Abyiƒc wbe©vwPZ cwigvY A_©B Rgv w`‡e| †mB Abymv‡i, 

MÖvn‡Ki wbe©vwPZ †WweU KZ…©cÿ AbymiY Ki‡e| MÖvn‡Ki †j‡b‡`‡b RwoZ A¨vKvD›UwU Zvi 

wbw`©ó K‡i †`qv wKw¯Íi Pµ Abymv‡i cÖwZ gv‡mi GKwU wbw`©ó w`‡b †WweU Ki‡e (wW‡cvwRU 

BÝUj‡g›U mvB‡Kj †mKkb 4 `ªóe¨)

M. †mwfsm G·Uªv: cø¨vb A¨vKvD›U †Lvjvi mgq MÖvnK‡K b~¨bZg 20,000 UvKv cÖv_wgK Rgv 

wn‡m‡e wW‡cvwRU Ki‡Z n‡e| †mB Abymv‡i, MÖvnK wbw`©ó mgq AšÍi AšÍi wb‡Ri cø¨vb 

A¨vKvD‡›U wb‡Ri B”Qvbymv‡i wW‡cvwRU Rgv w`‡Z cvi‡e|

 4| wW‡cvwRU wKw¯Í Pµ

K. Uvg© wW‡cvwRU: Uvg© wW‡cvwR‡Ui Rb¨ wKw¯Íi Pµ cÖ‡hvR¨ bq †Kbbv A¨vKvD›U †Lvjvi mgq 

GKev‡iB wW‡cvwRU Rgv †`qv nq|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: MÖvnKiv ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb-Gi 

Rb¨ `ywU wW‡cvwRU wKw¯Í †e‡Q wb‡Z cvi‡eb, hvi GKwU ïiæ nq cÖwZgv‡mi cuvP Zvwi‡L Ab¨wU 

gv‡mi wek Zvwi‡L| hw` wKw¯Íi ZvwiLwU e‡Üi w`b n‡q _v‡K Z‡e cuvP Ges wek Zvwi‡Li 

Av‡Mi Kvh©w`e‡m MÖnY Kiv n‡e| cø¨v‡bi wKw¯Í KZ©b Kivi Rb¨ h_vh_ cwigvY A_© 

Uªvb‡RK&kbvj A¨vKvD‡›U Rgv _vK‡Z n‡e|

M. †mwfsm G·Uªv: †mwfsm G·Uªvi Rb¨ †Kv‡bv wbw`©ó Pµ †bB| A¨vKvD›U †Lvjvi mgq MÖvnKiv 

wb‡Ri cQ›` Abymv‡i †h‡Kv‡bv cwigv‡Yi A_© wW‡cvwRU Ki‡Z cvi‡e|

 5| my‡`i nvi

K. Uvg© wW‡cvwRU: Pzw³ bevq‡bi AvM ch©šÍ m¤ú~Y© †gqv‡` my‡`i nvi GKB _vK‡e| hw` Pzw³ 

bevq‡b g¨vwPDwiwUi w`Kwb‡`©kbv wbw`©ó K‡i †`qv nq, Z‡e bevq‡bi mgqI cÖPwjZ nv‡i my` 

†bqv n‡e Ges cieZ©x Pzw³ bevqb/g¨vwPDwiwU ch©šÍ my‡`i nv‡i †Kv‡bv cwieZ©b Avm‡e bv|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: cø¨v‡bi cy‡iv mgq Ry‡oB my‡`i nvi GKB _vK‡e|

M. †mwfsm G·Uªv: cø¨v‡bi Rb¨ my‡`i nvi gvwmK ch©v‡jvPbvi Dci wbf©i Ki‡e| hw`I, GB nvi 

wbqwgZ †mwfsm A¨vKvD‡›Ui nv‡ii †P‡qI †ewk n‡Z cv‡i|

 6| †gqv‡`vËx‡Y© bM`xKiY

K. Uvg© wW‡cvwRU: †mwfsm A¨vKvD›U w¯‹g Ges Uvg© wW‡cvwRU A¨vKvD›U †Lvjvi di‡g D‡jøL Øviv 

MÖvnK Uvg© wW‡cvwR‡Ui †gqv‡`vËx‡Y©i mgq wba©viY K‡i w`‡eb| †gqv‡`vËx‡Y©i mgq, MÖvn‡Ki 

of the following will be applicable:

i. Renew Principal and Interest: At maturity, both the principal and accrued 
interest will be renewed for a tenure specified by the customer. The 
prevailing interest rate applicable for the specified tenure at the time of 
renewal will apply for the renewed amount.

ii. Renew Principal Only: At maturity, only the principal amount will be renewed 
for a tenure specified by the customer. The prevailing interest rate applicable 
for the specified tenure at the time of renewal will apply for the renewed 
amount.

iii. Repay Principal and Interest: At maturity, both the principal and interest will 
be credited to the specified Transactional Account mentioned by the 
customer.

If no maturity instruction is provided by the customer, both principal and interest 
will be credited at maturity to the specified Transactional Account mentioned by 
the customer. 

b. Smart Saver’s Plan/Education Savings Plan: Smart Saver’s Plan matures in 36 
months and Education Savings Plan matures in 12/24/36 months as per 
customer choice. Upon maturity, the Bank shall transfer the respective maturity 
amount consisting of principal and interest to the customer’s Transactional 
Account.

c. Savings Extra: Customer shall be able to encash the entire amount under 
Savings Extra Account any time after 6 months from the date of account 
opening. In this case, the Bank shall transfer the maturity amount to the 
customer’s Transactional Account.

 7. Early Encashment
a. Term Deposit: If Term Deposit Account is encashed before maturity then the 

customer will receive interest according to the following schedule:

If the account is encashed within 30 days: No interest will be paid to the 
customer.

If the account is encashed after 30 days but before maturity: customer will be 
entitled to receive interest at prevailing savings rate, for the duration of the 
account deducting the first 30 days.

b. Smart Saver’s Plan/Education Savings Plan: The Plan Account will be deemed to 
be encashed early if the Plan Account is closed by the customer any time before 
maturity. Additionally, if 3 consecutive monthly installments as per the debit 
authority of the customers are missed due to insufficient fund, or hold on 
account or any other reason pertaining to the customer, the Bank is authorized 
to close the Plan and this will also be considered as early interest as per the 
following interest rate schedule:

If encashed before 12 months: No interest will be paid

If encashed on or after 12 months but before maturity: Interest will be paid at 
the prevailing savings rate

c. Savings Extra: If the Plan Account is closed before 6 months, the account will be 
deemed to be encashed early. In case of early encashment, the customer will 
receive interest at the prevailing savings rate. The total amount deposited by 
the customer and the interest will be transferred to the customer’s 
Transactional Account.

 8. Dormant and Unclaimed Status of the Plan Account
a. Term Deposit: If the Customer’s maturity instruction for a Term Deposit 

Account is to renew principal and interest or to renew principal only, the Term 
Deposit Account will be renewed for a limited number of times only. After 36 
months from the date the account was opened, the Term Deposit Account will 
be turned to Unclaimed status and it will no longer accrue interest.

b. Smart Saver’s Plan/Education Savings Plan: A Plan Account which has remained 
inoperative/inactive for a continuous period of 36 months (excluding 
transactions/operations initiated by the Bank), shall be classified by the Bank as 
Dormant. The Plan Account remaining Dormant for 12 continuous months will 
be transferred to Unclaimed status.

c. Savings Extra: If the Plan Account is inoperative/inactive for a continuous period 
of 104 months (excluding transactions/operations initiated by the Bank) it shall 
be classified by the Bank as Dormant. The Plan Account remaining Dormant for 
12 continuous months will be transferred to Unclaimed status.

 9. Nomination 
Nomination will be applicable in accordance with the nominee information 
provided in the Term Deposit & Savings Scheme Account Opening Form. If the 
nominee information is not provided in the form, then the nomination for the 
Transactional Account shall be applicable for the Term Deposit/Savings Scheme 
Account. In that case, the rules governing the nomination in the Transactional 
Account will be applicable accordingly.

 10. Waiver
No forbearance, negligence or waiver by the Bank in the enforcement of any of 
these terms and conditions shall prejudice the Bank’s right thereafter to strictly 
enforce the same. No waiver by the Bank shall be effective unless it is in writing.

†`qv wb‡`©kbv Abyhvqx wb‡Pi †h‡Kv‡bv GKwU welq cÖ‡hvR¨ n‡e:

Ñ Avmj Ges my` bevqb: †gqv‡`vËx‡Y©i mgq, MÖvn‡Ki cieZ©©x c~Y©‡gqv‡`i Rb¨ Avmj Ges 

my` DfqB MÖvnK KZ…©K wba©vwiZ †gqv‡` bevqb n‡e| bevq‡bi mgq MÖvnK KZ…©K wba©vwiZ 

†gqv‡` cÖPwjZ nv‡i my‡`i nvi cÖ‡hvR¨ n‡e|

Ñ ïaygvÎ Avm‡ji cwigvY bevqb: †gqv‡`vËx‡Y©i mgq, MÖvnK KZ…©K wba©vwiZ †gqv‡` ïaygvÎ 

Avm‡ji cwigvYwU bevqb Kiv n‡e| bevq‡bi mgq MÖvnK KZ…©K wba©vwiZ †gqv‡` cÖPwjZ 

nv‡i my‡`i nvi cÖ‡hvR¨ n‡e|

Ñ Avm‡ji cwigvY Ges my` cwi‡kva: †gqv‡`vËx‡Y©i mgq, Avm‡ji cwigvY Ges my` `y‡UvB 

MÖvn‡Ki wbw`©ó K‡i †`qv Uªvb‡RK&kbvj A¨vKvD‡›U Rgv Kiv n‡e|

†gqv‡`vËx‡Y©i †ÿ‡Î MÖvn‡Ki †Kv‡bv w`Kwb‡`©kbv †`qv bv _vK‡j, Avm‡ji cwigvY Ges my` 

`y‡UvB MÖvn‡Ki wbw`©ó K‡i †`qv Uªvb‡RK&kbvj A¨vKvD‡›U Rgv Kiv n‡e|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: ¯§vU© †mfvi&&m cø¨vb †gqv‡`vËxY© nq 36 gv‡m Ges wkÿv 

†mwf©m cø¨vb MÖvn‡Ki B”Qvbymv‡i 12/24/36 gv‡m †gqv‡`vËxY© nq| †gqv‡`vËx‡Y©i ci e¨vsK 

MÖvn‡Ki wbw`©ó K‡i †`qv †jb‡`‡b RwoZ A¨vKvD‡›U UvKvi cwigvY Ges my` †gqv‡`vËx‡Y©i 

d‡j m„ó m¤ú~Y© A_© ¯’vbvšÍi Ki‡e|

M. †mwfsm G·Uªv: A¨vKvD›U †Lvjvi 6 gvm ci MÖvnK †mwfsm G·Uªvi m¤ú~Y© A_© †h‡Kv‡bv mgq 

bM`xKiY Ki‡Z cvi‡e| †m‡ÿ‡Î e¨vsK †gqv‡`vËx‡Y©i m¤ú~Y© A_© MÖvn‡Ki †j‡b‡`‡b RwoZ 

A¨vKvD‡›U ¯’vbvšÍi K‡i w`‡e|

 7| †gqv`c~e© bM`xKiY

K. Uvg© wW‡cvwRU: hw` Uvg© wW‡cvwRU A¨vKvD›U †gqv‡`vËxY© nevi c~‡e©B bM`‡Ëvjb Kiv nq, 

Zvn‡j MÖvnK wb‡¤œ D‡jøwLZ Dcv‡q my` MÖnY Ki‡eb:

Ñ hw` A¨vKvD›U †Lvjvi 30 w`‡bi g‡a¨B bM`‡Ëvjb Kiv nq: MÖvnK †Kvb my` cv‡eb bv|

Ñ hw` A¨vKvD›U †Lvjvi 30 w`b ci wKš‘ †gqv‡`vËx‡Y©i Av‡MB bM`‡Ëvjb Kiv nq: cÖ_g 30 

w`b KZ©b K‡i evwK bM`‡Ëvj‡bi w`b ch©šÍ cÖPwjZ †mwfsm nv‡i MÖvn‡Ki wecix‡Z my` avh© 

n‡e|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: †gqv‡`vËx‡Y©i c~‡e©B hw` MÖvnK Zvi cø¨vb A¨vKvD›UwU 

eÜ K‡i †`q †m‡ÿ‡Î †mwU †gqv`c~e© bM`xKiY e‡j we‡eP¨ n‡e| GQvovI, MÖvn‡Ki †`qv 

†WweU c‡ÿ hw` Ach©vß Znwej A_ev A¨vKvD›U ¯’wMwZKiY A_ev MÖvn‡Ki mv‡_ RwoZ 

†h‡Kv‡bv Kvi‡Y cici 3 gvm a‡i wKw¯Íi UvKv cwi‡kva bv n‡q _v‡K Z‡e e¨vsK KZ…©cÿ cø¨vb 

A¨vKvD›UwU eÜ K‡i †`evi ÿgZv iv‡Lb Ges Gai‡Yi NUbv‡K †gqv`c~e© bM`‡Ëvjb e‡j 

a‡i †bqv n‡e| cø¨vb-Gi c~‡e©i bM`‡Ëvjb n‡q _vK‡j wb‡¤œv³ cÖwµqv AbymiY Kiv n‡e:

Ñ hw` A¨vKvD›U †Lvjvi 12 gv‡mi g‡a¨B bM`‡Ëvjb Kiv nq: MÖvnK †Kvb my` cv‡eb bv|

Ñ hw` A¨vKvD›U †Lvjvi 12 gvm ci wKš‘ †gqv‡`vËx‡Y©i Av‡MB bM`‡Ëvjb Kiv nq: cÖPwjZ 

†mwfsm nv‡i MÖvn‡Ki wecix‡Z my` avh© n‡e|

M. †mwfsm G·Uªv: hw` cø¨vb A¨vKvD›U †Lvjvi 6 gv‡mi c~‡e© eÜ K‡i †`q, Z‡e †mwU †gqv`c~e© 

bM`xKiY e‡j we‡eP¨ n‡e| †m‡ÿ‡Î e¨vsK †gqv‡`vËx‡Y©i m¤ú~Y© A_© MÖvn‡Ki Uªvb‡RK&kbvj 

A¨vKvD‡›U ¯’vbvšÍi K‡i w`‡e| †gqv`c~e© bM`‡Ëvj‡bi Rb¨ MÖvnKMY cÖPwjZ †mwfsm nv‡ii 

wecix‡Z my` cv‡eb| my`mn m¤ú~Y© cwigvY A_© MÖvn‡Ki Uªvb‡RK&kbvj A¨vKvD‡›U ̄ ’vbvšÍi Kiv 

n‡e|

 8| Wi‡g›U Ges Avb‡K¬Bg&&W cø¨vb A¨vKvD›U

K. Uvg© wW‡cvwRU: Uvg© wW‡cvwRU A¨vKvD‡›Ui Rb¨ MÖvn‡Ki †gqv‡`vËx‡Y©i wb‡`©kbv hw` Avmj 

Ges my` bevqb A_ev ïaygvÎ Avmj bevqb nq, Z‡e Uvg© wW‡cvwRU A¨vKvD›U wbw`©ó mg‡qi 

Rb¨ bevqb Kiv n‡e| A¨vKvD›U †Lvjvi 36 gvm ci, Uvg© wW‡cvwRU A¨vKvD›UwU Avb‡K¬Bg&&W 

Ae¯’vq P‡j hv‡e Ges †Kvb my` bevqb n‡e bv|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: GKwU cø¨vb A¨vKvD›U hw` GKUvbv 36 gvm a‡i e¨eüZ 

bv nq (e¨vsK KZ…©K †jb‡`b ev Kvh©cwiPvjbv Qvov) †m‡ÿ‡Î e¨vsK Zv Wi‡g›U e‡j a‡i †b‡e| 

GKUvbv 12 gvm a‡i myß n‡q _vKv cø¨vb A¨vKvD›U Avb‡K¬Bg&&W A¨vKvD‡›U cwiYZ n‡e|

M. †mwfsm G·Uªv: hw` cø¨vb A¨vKvD›U 104 w`b a‡i Ae¨eüZ Ae¯’vq c‡o _v‡K (e¨vsK KZ…©K 

†jb‡`b ev Kvh©cwiPvjbv Qvov), †m‡ÿ‡Î e¨vsK Zv Wi‡g›U e‡j a‡i †b‡e| GKUvbv 12 gvm 

a‡i myß n‡q _vKv cø¨vb A¨vKvD›U Avb‡K¬Bg&&W A¨vKvD‡›U cwiYZ n‡e|

 9| g‡bvbqb

Uvg© wW‡cvwRU Ges †mwfsm w¯‹g A¨vKvD‡›Ui di‡g cÖ`Ë Z_¨vbymv‡i bwgwb cÖ‡hvR¨ n‡e| hw` 

di‡g bwgwbi Z_¨ †`qv bv _v‡K, Z‡e bwgwb; Uvg© wW‡cvwRU Ges †mwfsm w¯‹g A¨vKvD‡›Ui bwgwb 

wn‡m‡e we‡eP¨ n‡eb| †m‡ÿ‡Î Uªvb‡RK&&kjvb A¨vKvD‡›Ui bwgwbi †ÿ‡Î cÖ‡hvR¨ aviv AbymiY 

Kiv n‡e|

 10| gIKzd

e¨vsK KZ…©K GB kZ©vejxi AbyK~‡j †h‡Kv‡bv ai‡Yi gvd, Ae‡njv A_ev gIKzd K‡Vvifv‡e 

AbymiY Kiv n‡e| wjwLZ bv n‡j †Kv‡bv ai‡Yi gIKzd e¨vsK KZ…©K M„nxZ n‡e bv|

 11| cwiPvjbvq cÖ‡hvR¨ AvBbmg~n

GB kZ©vejxmg~n evsjv‡`‡k weivRgvb AvBb Abymv‡i MwVZ I cwiPvwjZ n‡e Ges GZØviv MÖvnK 

 11. Governing Laws

These Terms and Conditions shall be governed by and construed in accordance 
with the laws of Bangladesh and Customer hereby irrevocably submits to the 
non-exclusive jurisdiction of the courts of law of Bangladesh, such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
Depositor in any other jurisdiction of courts of law elsewhere.

 12. General 

Unless there is anything repugnant in the subject or context, the ‘Account Terms 
and Conditions’ applicable for the Transactional Account shall also be applicable for 
the Plan, and the standard documents submitted to open Transactional Accounts 
will be effective for the Plan as well. The Bank reserves the right at any time in its 
sole discretion without assigning any reason to discontinue relations with any 
customer with immediate effect, including but not limited to closing accounts, 
discontinuing wholly or partly banking and other services and facilities with a 
customer.

 13. Customer Information

The customer irrevocably agrees that the Bank may at its discretion and for any 
purpose (including for the purpose of fraud prevention, audit, the provision of 
services by any third party, debt collection, or if required by any competent 
government or regulatory body) share any information, details or data relating to 
the customer or the customers’ transactions with any member, or associate 
member, or associate member of the HSBC Group of Companies.

The customer irrevocably agrees that the Bank may transfer or sub-contract the 
provision of any part of the services provided to the customer to any third party, 
including to another member of the HSBC Group whether or not that third party 
operates in another jurisdiction or territory. The Bank shall remain liable to the 
customer for any recoverable loss or damage incurred or suffered by the customer 
as a result of the negligence, breach or default or any such third party, and will 
require that any such third party maintain the confidentiality of any such 
information to the same extent as the Bank.

Terms and Conditions for Personal Savings Schemes and Term 
Deposits: Customer’s Acceptance

This section shall be separated from the Terms and Conditions and retained by the 
Bank for the Bank’s records.

Customer Account Number

I/We confirm that I/we have received a copy of the “Terms and Conditions for 
Personal Savings Schemes and Term Deposits” and confirm that I/we have read, 
understood and accepted all the clauses in the above mentioned Terms and 
Conditions. Additionally, I/we confirm that I/we have also received a copy of the 
“Personal Account Terms and Conditions” for the Transactional Accounts. I/We 
understand that the “Terms and Conditions for Personal Special Schemes and 
Term Deposits” is to be read and understood in conjunction with the “Personal 
Account Terms and Conditions”. I/We hereby agree to be bound by such Terms 
and Conditions and any changes that may occur from time to time. I/We confirm 
that I/we am/are aware that the recent copies of the Terms and Conditions are 
available on HSBC Bangladesh website: www.hsbc.com.bd.

c~Y©v½fv‡e mgc©‡Yi Øviv evsjv‡`‡ki AvB‡bi evavnxb GLwZqv‡i cÖ‡ek Ki‡eb| Giƒc mgc©Y 

†nZz, e¨vsK AvgvbZKvixi weiæ‡× AbÎ †Kvbiƒc nqivwbg~jK AvBbx Kvh©Îg cwiPvjbv Ki‡Z 

cvi‡e bv|

 12| mvaviY

ÔUªvb‡RK&&kbvj wnmv‡ei kZ©vejxÕi †Kvb welq hZÿY AcÖvmw½K e‡j g‡b bv n‡”Q ZZÿY ch©šÍ 

ÔUªvb‡RK&&kbvj wnmv‡ei kZ©vejxÕ cø¨vb A¨vKvD‡›Ui R‡b¨I cÖ‡hvR¨ n‡e| GQvovI, Uªvb‡RK&kbvj 

A¨vKvD›U †Lvjvi mgq †hmKj cÖ‡qvRbxq bw_cÎ Rgv †`qv n‡q‡Q ZvI cø¨vb-Gi Rb¨ Kvh©Ki 

e‡j MY¨ n‡e| e¨vsK Zvi ¯^xq ÿgZve‡j †h‡Kv‡bv mgq, †Kvb KviY `k©v‡bv e¨vwZ‡i‡K MÖvn‡Ki 

mv‡_ meiK‡gi m¤úK©‡”Q` Kivi AwaKvi iv‡L| hvi ZvrÿwYK cÖwZwµqvq MÖvn‡Ki A¨vKvD›U 

¯’wMZ, AvwksK ev mvwe©Kfv‡e m¤úK©‡”Q` A_ev Ab¨vb¨ †mev Ges myweavmg~n cÖ`vb e‡Üi g‡a¨B 

mxgve× _vK‡e|

 13| MÖvnK Z_¨

MÖvnK GB g‡g© ¯^xK…wZ †`b †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kvb D‡Ï‡k¨, Zvi e¨vswKs 

Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn cÖwµqvRvZKiY 

I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK Kvh©µg mbv³KiY Ges 

cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxqc¶ Øviv †mev MÖnY ev FY 

msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× Av‡`k Øviv ev miKvwi, mswewae× ev 

wbqš¿K KZ…©c¶ hv‡`i e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q; Giƒc 

Kv‡ivi Av‡`‡k MÖvnK ev MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †h‡Kv‡bv Z_¨, weeiY, Z_¨ ev 

`wjj GBPGmwewm MÖæ‡ci †Kv¤úvwbi m`m¨ ev mn‡hvMx m`m¨‡`i wbKU cÖ`vb Ki‡Z cvi‡e|

MÖvnK GI m¤§Z n‡eb Ges eyS‡eb †h, n¯ÍvšÍ‡ii dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv 

Z_¨, weeiY, Z_¨ ev bw_ Z…Zxqc¶‡K cÖ`vb Kivi d‡j Z…Zxq c‡¶I †Kvbiƒc Ae‡njvi `iæY 

MÖvnK hw` †Kv‡bv †diZ‡hvM¨ (refundable) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e MÖvn‡Ki Z‡_¨i †MvcbxqZv eRvq ivL‡Z mÿg, †mB 

GKBfv‡e Z…Zxq c¶I †mB Z‡_¨i †MvcbxqZv eRvq ivL‡Z eva¨ _vK‡e|

 e¨w³MZ †mwfsm w¯‹g Ges Uvg© wW‡cvwR‡Ui: MÖvn‡Ki ¯^xK…wZ

GB AskwU kZ©vejxi Ask †_‡K c„_K _vK‡e Ges e¨vs‡Ki Rb¨ e¨vs‡Ki †iK‡W© msiwÿZ 

_vK‡e|

MÖvn‡Ki A¨vKvD›U b¤^i

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv Ò†mwfsm w¯‹g Ges Uvg© wW‡cvwR‡Ui kZ©vejxiÓ Kwc 

ey‡S †c‡qwQ Ges wbwðZ KiwQ †h, e¨w³MZfv‡e kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ Ges 

eyS‡Z †c‡iwQ| GQvovI, Avwg/Avgiv wbwðZ KiwQ †h, †jb‡`‡b RwoZ A¨vKvD›UwUi Òe¨w³MZ 

A¨vKvD‡›Ui kZ©vejxiÓ KwcwUI ey‡S †c‡qwQ Ges Avwg/Avgiv wbwðZ KiwQ †h GB Kwc 

Avwg/Avgiv c‡owQ Ges Ò†mwfsm w¯‹g Ges Uvg© wW‡cvwR‡Ui kZ©vejxiÓ Gi mv‡_ Òe¨w³MZ 

A¨vKvD‡›Ui kZ©vejxiÓ m¤úK© wK Zv c‡owQ Ges Abyaveb Ki‡Z †c‡iwQ| GZØviv GB kZ©vejxi 

mgq mgq NU‡Z cv‡i Ggb †h‡Kv‡bv cwieZ©‡b Avwg/Avgiv m¤§Z AvwQ| Avwg/Avgiv wbwðZ 

KiwQ †h, GB kZ©vejxi me©‡kl Kwc GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd 

I‡qemvB‡U cvIqv hvq GB m¤ú‡K© Avwg/Avgvi AeMZ AvwQ|
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TERMS AND CONDITIONS FOR PERSONAL
SPECIAL SCHEMES AND TERM DEPOSITS

Retail Banking and Wealth Management
HSBC, Bangladesh

The ‘Terms and Conditions for Personal Special Schemes and Term Deposit’ is to 
be read and understood in conjunction with the Bank’s ‘Personal Account Terms 
and Conditions’. The most recent copy of ‘Terms and Conditions for Personal 
Savings Schemes and Term Deposits’ is and will be available at 
www.hsbc.com.bd. Customer(s) is/are responsible for keeping themselves 
updated on the latest Terms and Conditions.

Where the term denotes the plural number here shall include the singular also and 
vice versa, and the institution that is represented. The Terms and Conditions shall 
bind each signatory/owner individually or anyone or more or all of them 
collectively, as well as the institution that signatory (ies)/owner(s) represent, and all 
agreements, obligations and liabilities of all parties are same.

 1. Definitions
“HSBC” or “Bank” refers to The Hongkong and Shanghai Banking Corporation Ltd. 
in Bangladesh, which includes its successors and assigns. “Transactional Account” 
refers to the regular Current Account or Savings Account of the customer held with 
the Bank. In cases where the customer has more than one such account, 
“Transactional Account” will refer to the Current Account or Savings Account 
mentioned as the Transactional Account in the “Term Deposit & Special Scheme 
Account Opening Form”. “Plan” refers to Term Deposit Account or Savings Extra 
Account or Smart Saver’s Plan or Education Savings Plan; whichever of those is 
available for the customer. “I/We/Our” refers to the signatories that are duly 
authorised to commit into agreements and services with/by the Bank.

 2. Eligibility 
Any Bangladeshi having a Transactional Account with the Bank is eligible to open 
an account under the Plan.

 3. Plan Payments 
a. Term Deposit Account: For Term Deposit Account, the customer shall deposit a 

fixed amount at the time of account opening. No additional amount will be 
required to be deposited after the initial deposit.

b. Smart Saver’s Plan/Education Savings Plan: The customer shall deposit any of 
the initial amounts corresponding to its opted Plan at the time of opening 
account. Thereafter, the Bank shall, pursuant to the debit authority issued by 
the customer, debit the Transactional Account of the customer on the specific 
day of each month according to the installment cycle (please refer to Section 4 
Deposit Installment Cycles) chosen by the customer.

c. Savings Extra: The customer shall deposit minimum initial amount of BDT 
20,000 at the time of opening the Plan Account. Thereafter, the customer can 
deposit any amount at any interval to his/her Plan Account at his/her discretion.

 4. Deposit Installment Cycles
a. Term Deposit: Installment Cycles are not applicable for Term Deposit since 

deposit needs to be made only once at the time of account opening.

b. Smart Saver’s Plan/Education Savings Plan: Customers can choose from 2 
deposit installment Cycles for Smart Saver’s Plan/Education Savings Plan, one 
commencing on the 5th of each month and another on the 20th of each month. 
If the cycle date is a holiday, the installment will take effect on the business day 
before the 5th or the 20th. The Transactional Account will require to be 
furnished adequately to fund the Plan.

c. Savings Extra: There will be no fixed cycles for Savings Extra. Customer can 
deposit any amount in Savings Extra Account at any time at his/her discretion, 
after depositing the initial balance at the time of opening the account.

 5. Interest Rates 
a. Term Deposit: The interest rate will remain fixed for the entire tenure until 

renewal. If renewal is specified in the maturity instruction, the prevailing rate at 
the time of renewal will apply for the renewal tenure and remain fixed until the 
next renewal/maturity.

b. Smart Saver’s Plan/Education Savings Plan: The interest rate will remain the 
same throughout the Plan period.

c. Savings Extra: The interest rate applicable for the Plan will be subject to monthly 
review. However, the rate should remain higher than the rate applicable for 
regular Savings Account.

 6. Encashment at Maturity
a. Term Deposit: Term Deposit will mature after the duration specified by the 

customer in the Term Deposit & Savings Scheme Account Opening Form. At 
maturity, depending on the maturity instruction provided by the customer, one 

e¨w³MZ mÂqx w¯‹g Ges Uvg© wW‡cvwRU kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

Ôe¨w³MZ mÂqx w¯‹g Ges Uvg© wW‡cvwRU kZ©vejxÕ e¨vs‡Ki Ôe¨w³MZ wnmv‡ei kZ©vejxÕi ms‡hv‡M 

c‡o †`L‡Z n‡e Ges ey‡S wb‡Z n‡e| e¨w³MZ mÂqx w¯‹g Ges Uvg© wW‡cvwRU kZ©vejxi me©‡kl 

nvjbvMv` KwcwU www.hsbc.com.bd I‡qemvB‡U cvIqv hv‡e| MÖvnK (MY) wb‡R‡`i GB 

me©‡kl nvjbvMv` kZ©vejxi mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLvi †ÿ‡Î `vqx _vK‡eb|

kZ©vejxi †h As‡k †Kv‡bv eûePb wb‡`©k Kiv n‡”Q †mLv‡b GKePb I ZwØcixZ Ges RwoZ  

cÖwZôv‡bi bvg hy³ n‡e| e¨w³MZfv‡e cÖ‡Z¨K ¯^vÿiKvix/gvwjK A_ev †h †KD A_ev †ewk A_ev 

mK‡jB †hŠ_fv‡e kZ©vejxi k‡Z© Ave× _vK‡eb, GKB mv‡_ RwoZ cÖwZôvb †h 

¯^vÿiKvix(MY)/gvwjK(MY) Ges mKj Pzw³, eva¨evaKZv Ges `vqe×Zv mKj c‡ÿi †ÿ‡Î mgvb|

 1| msÁv

ÒGBPGmwewmÓ Ges Òe¨vsKÓ ej‡Z evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW‡K †evSv‡e, hvi mv‡_ Gi DËivwaKvix Ges wba©viY K‡i †`qv cÿI RwoZ Av‡Q| 

ÒUªvb‡RK&kbvj A¨vKvD›UÓ ej‡Z PjwZ Ges mÂqx wnmv‡e MÖvn‡Ki †h A¨vKvD›U e¨vs‡K i‡q‡Q 

Zv‡K †evSv‡bv nq| MÖvn‡Ki hw` Gai‡Yi G‡Ki AwaK A¨vKvD›U _v‡K Z‡e Ôe¨w³MZ mÂqx w¯‹g 

Ges Uvg© wW‡cvwRUÕ di‡g ÒUªvb‡RK&kbvj A¨vKvD›UÓwU PjwZ ev mÂqx A¨vKvD›U wn‡m‡e D‡jøL 

Kiv _vK‡e| Òcø¨vbÓ ej‡Z Uvg© wW‡cvwRU A¨vKvD›U A_ev †mwfsm G·Uªv A¨vKvD›U A_ev ¯§vU© 

†mfvi&&m cø¨vb wkÿv †mwfsm cø¨vb, G¸‡jvi g‡a¨ MÖvn‡Ki Rb¨ †hwU cÖ‡hvR¨ Zv‡K †evSv‡bv nq| 

ÒAvwg/Avgiv/Avgv‡`iÓ ej‡Z wewfbœ Pzw³ Ges †mevmg~‡ni Øviv e¨vs‡Ki mv‡_ RwoZ ¯^vÿiKvix 

KZ…©cÿ‡K †evSvq|

 2| cÖv_x©i †hvM¨Zv

e¨vs‡K †jb‡`‡b RwoZ A¨vKvD›U Av‡Q Ggb †h‡Kv‡bv evsjv‡`wk GB cø¨vb Abymv‡i e¨vs‡K GKwU 

A¨vKvD›U Lyj‡Z cvi‡e|

 3| cø¨vb cwi‡kvamg~n

K. Uvg© wW‡cvwRU A¨vKvD›U: Uvg© wW‡cvwR‡Ui Rb¨ A¨vKvD›U †Lvjvi mgq MÖvnK‡K GKwU wbw`©ó 

cwigvY A_© Rgv ivL‡Z n‡e| cÖviw¤¢K cwigvY A_© Rgv †`qvi ci †Kvb AwZwi³ A_© Rgv 

w`‡Z n‡e bv|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: A¨vKvD›U †Lvjvi mgq MÖvnKiv †h‡Kv‡bv cÖviw¤¢K 

wW‡cvwRU Rgv †`qvi mgq cø¨v‡bi Abyiƒc wbe©vwPZ cwigvY A_©B Rgv w`‡e| †mB Abymv‡i, 

MÖvn‡Ki wbe©vwPZ †WweU KZ…©cÿ AbymiY Ki‡e| MÖvn‡Ki †j‡b‡`‡b RwoZ A¨vKvD›UwU Zvi 

wbw`©ó K‡i †`qv wKw¯Íi Pµ Abymv‡i cÖwZ gv‡mi GKwU wbw`©ó w`‡b †WweU Ki‡e (wW‡cvwRU 

BÝUj‡g›U mvB‡Kj †mKkb 4 `ªóe¨)

M. †mwfsm G·Uªv: cø¨vb A¨vKvD›U †Lvjvi mgq MÖvnK‡K b~¨bZg 20,000 UvKv cÖv_wgK Rgv 

wn‡m‡e wW‡cvwRU Ki‡Z n‡e| †mB Abymv‡i, MÖvnK wbw`©ó mgq AšÍi AšÍi wb‡Ri cø¨vb 

A¨vKvD‡›U wb‡Ri B”Qvbymv‡i wW‡cvwRU Rgv w`‡Z cvi‡e|

 4| wW‡cvwRU wKw¯Í Pµ

K. Uvg© wW‡cvwRU: Uvg© wW‡cvwR‡Ui Rb¨ wKw¯Íi Pµ cÖ‡hvR¨ bq †Kbbv A¨vKvD›U †Lvjvi mgq 

GKev‡iB wW‡cvwRU Rgv †`qv nq|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: MÖvnKiv ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb-Gi 

Rb¨ `ywU wW‡cvwRU wKw¯Í †e‡Q wb‡Z cvi‡eb, hvi GKwU ïiæ nq cÖwZgv‡mi cuvP Zvwi‡L Ab¨wU 

gv‡mi wek Zvwi‡L| hw` wKw¯Íi ZvwiLwU e‡Üi w`b n‡q _v‡K Z‡e cuvP Ges wek Zvwi‡Li 

Av‡Mi Kvh©w`e‡m MÖnY Kiv n‡e| cø¨v‡bi wKw¯Í KZ©b Kivi Rb¨ h_vh_ cwigvY A_© 

Uªvb‡RK&kbvj A¨vKvD‡›U Rgv _vK‡Z n‡e|

M. †mwfsm G·Uªv: †mwfsm G·Uªvi Rb¨ †Kv‡bv wbw`©ó Pµ †bB| A¨vKvD›U †Lvjvi mgq MÖvnKiv 

wb‡Ri cQ›` Abymv‡i †h‡Kv‡bv cwigv‡Yi A_© wW‡cvwRU Ki‡Z cvi‡e|

 5| my‡`i nvi

K. Uvg© wW‡cvwRU: Pzw³ bevq‡bi AvM ch©šÍ m¤ú~Y© †gqv‡` my‡`i nvi GKB _vK‡e| hw` Pzw³ 

bevq‡b g¨vwPDwiwUi w`Kwb‡`©kbv wbw`©ó K‡i †`qv nq, Z‡e bevq‡bi mgqI cÖPwjZ nv‡i my` 

†bqv n‡e Ges cieZ©x Pzw³ bevqb/g¨vwPDwiwU ch©šÍ my‡`i nv‡i †Kv‡bv cwieZ©b Avm‡e bv|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: cø¨v‡bi cy‡iv mgq Ry‡oB my‡`i nvi GKB _vK‡e|

M. †mwfsm G·Uªv: cø¨v‡bi Rb¨ my‡`i nvi gvwmK ch©v‡jvPbvi Dci wbf©i Ki‡e| hw`I, GB nvi 

wbqwgZ †mwfsm A¨vKvD‡›Ui nv‡ii †P‡qI †ewk n‡Z cv‡i|

 6| †gqv‡`vËx‡Y© bM`xKiY

K. Uvg© wW‡cvwRU: †mwfsm A¨vKvD›U w¯‹g Ges Uvg© wW‡cvwRU A¨vKvD›U †Lvjvi di‡g D‡jøL Øviv 

MÖvnK Uvg© wW‡cvwR‡Ui †gqv‡`vËx‡Y©i mgq wba©viY K‡i w`‡eb| †gqv‡`vËx‡Y©i mgq, MÖvn‡Ki 

of the following will be applicable:

i. Renew Principal and Interest: At maturity, both the principal and accrued 
interest will be renewed for a tenure specified by the customer. The 
prevailing interest rate applicable for the specified tenure at the time of 
renewal will apply for the renewed amount.

ii. Renew Principal Only: At maturity, only the principal amount will be renewed 
for a tenure specified by the customer. The prevailing interest rate applicable 
for the specified tenure at the time of renewal will apply for the renewed 
amount.

iii. Repay Principal and Interest: At maturity, both the principal and interest will 
be credited to the specified Transactional Account mentioned by the 
customer.

If no maturity instruction is provided by the customer, both principal and interest 
will be credited at maturity to the specified Transactional Account mentioned by 
the customer. 

b. Smart Saver’s Plan/Education Savings Plan: Smart Saver’s Plan matures in 36 
months and Education Savings Plan matures in 12/24/36 months as per 
customer choice. Upon maturity, the Bank shall transfer the respective maturity 
amount consisting of principal and interest to the customer’s Transactional 
Account.

c. Savings Extra: Customer shall be able to encash the entire amount under 
Savings Extra Account any time after 6 months from the date of account 
opening. In this case, the Bank shall transfer the maturity amount to the 
customer’s Transactional Account.

 7. Early Encashment
a. Term Deposit: If Term Deposit Account is encashed before maturity then the 

customer will receive interest according to the following schedule:

If the account is encashed within 30 days: No interest will be paid to the 
customer.

If the account is encashed after 30 days but before maturity: customer will be 
entitled to receive interest at prevailing savings rate, for the duration of the 
account deducting the first 30 days.

b. Smart Saver’s Plan/Education Savings Plan: The Plan Account will be deemed to 
be encashed early if the Plan Account is closed by the customer any time before 
maturity. Additionally, if 3 consecutive monthly installments as per the debit 
authority of the customers are missed due to insufficient fund, or hold on 
account or any other reason pertaining to the customer, the Bank is authorized 
to close the Plan and this will also be considered as early interest as per the 
following interest rate schedule:

If encashed before 12 months: No interest will be paid

If encashed on or after 12 months but before maturity: Interest will be paid at 
the prevailing savings rate

c. Savings Extra: If the Plan Account is closed before 6 months, the account will be 
deemed to be encashed early. In case of early encashment, the customer will 
receive interest at the prevailing savings rate. The total amount deposited by 
the customer and the interest will be transferred to the customer’s 
Transactional Account.

 8. Dormant and Unclaimed Status of the Plan Account
a. Term Deposit: If the Customer’s maturity instruction for a Term Deposit 

Account is to renew principal and interest or to renew principal only, the Term 
Deposit Account will be renewed for a limited number of times only. After 36 
months from the date the account was opened, the Term Deposit Account will 
be turned to Unclaimed status and it will no longer accrue interest.

b. Smart Saver’s Plan/Education Savings Plan: A Plan Account which has remained 
inoperative/inactive for a continuous period of 36 months (excluding 
transactions/operations initiated by the Bank), shall be classified by the Bank as 
Dormant. The Plan Account remaining Dormant for 12 continuous months will 
be transferred to Unclaimed status.

c. Savings Extra: If the Plan Account is inoperative/inactive for a continuous period 
of 104 months (excluding transactions/operations initiated by the Bank) it shall 
be classified by the Bank as Dormant. The Plan Account remaining Dormant for 
12 continuous months will be transferred to Unclaimed status.

 9. Nomination 
Nomination will be applicable in accordance with the nominee information 
provided in the Term Deposit & Savings Scheme Account Opening Form. If the 
nominee information is not provided in the form, then the nomination for the 
Transactional Account shall be applicable for the Term Deposit/Savings Scheme 
Account. In that case, the rules governing the nomination in the Transactional 
Account will be applicable accordingly.

 10. Waiver
No forbearance, negligence or waiver by the Bank in the enforcement of any of 
these terms and conditions shall prejudice the Bank’s right thereafter to strictly 
enforce the same. No waiver by the Bank shall be effective unless it is in writing.

†`qv wb‡`©kbv Abyhvqx wb‡Pi †h‡Kv‡bv GKwU welq cÖ‡hvR¨ n‡e:

Ñ Avmj Ges my` bevqb: †gqv‡`vËx‡Y©i mgq, MÖvn‡Ki cieZ©©x c~Y©‡gqv‡`i Rb¨ Avmj Ges 

my` DfqB MÖvnK KZ…©K wba©vwiZ †gqv‡` bevqb n‡e| bevq‡bi mgq MÖvnK KZ…©K wba©vwiZ 

†gqv‡` cÖPwjZ nv‡i my‡`i nvi cÖ‡hvR¨ n‡e|

Ñ ïaygvÎ Avm‡ji cwigvY bevqb: †gqv‡`vËx‡Y©i mgq, MÖvnK KZ…©K wba©vwiZ †gqv‡` ïaygvÎ 

Avm‡ji cwigvYwU bevqb Kiv n‡e| bevq‡bi mgq MÖvnK KZ…©K wba©vwiZ †gqv‡` cÖPwjZ 

nv‡i my‡`i nvi cÖ‡hvR¨ n‡e|

Ñ Avm‡ji cwigvY Ges my` cwi‡kva: †gqv‡`vËx‡Y©i mgq, Avm‡ji cwigvY Ges my` `y‡UvB 

MÖvn‡Ki wbw`©ó K‡i †`qv Uªvb‡RK&kbvj A¨vKvD‡›U Rgv Kiv n‡e|

†gqv‡`vËx‡Y©i †ÿ‡Î MÖvn‡Ki †Kv‡bv w`Kwb‡`©kbv †`qv bv _vK‡j, Avm‡ji cwigvY Ges my` 

`y‡UvB MÖvn‡Ki wbw`©ó K‡i †`qv Uªvb‡RK&kbvj A¨vKvD‡›U Rgv Kiv n‡e|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: ¯§vU© †mfvi&&m cø¨vb †gqv‡`vËxY© nq 36 gv‡m Ges wkÿv 

†mwf©m cø¨vb MÖvn‡Ki B”Qvbymv‡i 12/24/36 gv‡m †gqv‡`vËxY© nq| †gqv‡`vËx‡Y©i ci e¨vsK 

MÖvn‡Ki wbw`©ó K‡i †`qv †jb‡`‡b RwoZ A¨vKvD‡›U UvKvi cwigvY Ges my` †gqv‡`vËx‡Y©i 

d‡j m„ó m¤ú~Y© A_© ¯’vbvšÍi Ki‡e|

M. †mwfsm G·Uªv: A¨vKvD›U †Lvjvi 6 gvm ci MÖvnK †mwfsm G·Uªvi m¤ú~Y© A_© †h‡Kv‡bv mgq 

bM`xKiY Ki‡Z cvi‡e| †m‡ÿ‡Î e¨vsK †gqv‡`vËx‡Y©i m¤ú~Y© A_© MÖvn‡Ki †j‡b‡`‡b RwoZ 

A¨vKvD‡›U ¯’vbvšÍi K‡i w`‡e|

 7| †gqv`c~e© bM`xKiY

K. Uvg© wW‡cvwRU: hw` Uvg© wW‡cvwRU A¨vKvD›U †gqv‡`vËxY© nevi c~‡e©B bM`‡Ëvjb Kiv nq, 

Zvn‡j MÖvnK wb‡¤œ D‡jøwLZ Dcv‡q my` MÖnY Ki‡eb:

Ñ hw` A¨vKvD›U †Lvjvi 30 w`‡bi g‡a¨B bM`‡Ëvjb Kiv nq: MÖvnK †Kvb my` cv‡eb bv|

Ñ hw` A¨vKvD›U †Lvjvi 30 w`b ci wKš‘ †gqv‡`vËx‡Y©i Av‡MB bM`‡Ëvjb Kiv nq: cÖ_g 30 

w`b KZ©b K‡i evwK bM`‡Ëvj‡bi w`b ch©šÍ cÖPwjZ †mwfsm nv‡i MÖvn‡Ki wecix‡Z my` avh© 

n‡e|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: †gqv‡`vËx‡Y©i c~‡e©B hw` MÖvnK Zvi cø¨vb A¨vKvD›UwU 

eÜ K‡i †`q †m‡ÿ‡Î †mwU †gqv`c~e© bM`xKiY e‡j we‡eP¨ n‡e| GQvovI, MÖvn‡Ki †`qv 

†WweU c‡ÿ hw` Ach©vß Znwej A_ev A¨vKvD›U ¯’wMwZKiY A_ev MÖvn‡Ki mv‡_ RwoZ 

†h‡Kv‡bv Kvi‡Y cici 3 gvm a‡i wKw¯Íi UvKv cwi‡kva bv n‡q _v‡K Z‡e e¨vsK KZ…©cÿ cø¨vb 

A¨vKvD›UwU eÜ K‡i †`evi ÿgZv iv‡Lb Ges Gai‡Yi NUbv‡K †gqv`c~e© bM`‡Ëvjb e‡j 

a‡i †bqv n‡e| cø¨vb-Gi c~‡e©i bM`‡Ëvjb n‡q _vK‡j wb‡¤œv³ cÖwµqv AbymiY Kiv n‡e:

Ñ hw` A¨vKvD›U †Lvjvi 12 gv‡mi g‡a¨B bM`‡Ëvjb Kiv nq: MÖvnK †Kvb my` cv‡eb bv|

Ñ hw` A¨vKvD›U †Lvjvi 12 gvm ci wKš‘ †gqv‡`vËx‡Y©i Av‡MB bM`‡Ëvjb Kiv nq: cÖPwjZ 

†mwfsm nv‡i MÖvn‡Ki wecix‡Z my` avh© n‡e|

M. †mwfsm G·Uªv: hw` cø¨vb A¨vKvD›U †Lvjvi 6 gv‡mi c~‡e© eÜ K‡i †`q, Z‡e †mwU †gqv`c~e© 

bM`xKiY e‡j we‡eP¨ n‡e| †m‡ÿ‡Î e¨vsK †gqv‡`vËx‡Y©i m¤ú~Y© A_© MÖvn‡Ki Uªvb‡RK&kbvj 

A¨vKvD‡›U ¯’vbvšÍi K‡i w`‡e| †gqv`c~e© bM`‡Ëvj‡bi Rb¨ MÖvnKMY cÖPwjZ †mwfsm nv‡ii 

wecix‡Z my` cv‡eb| my`mn m¤ú~Y© cwigvY A_© MÖvn‡Ki Uªvb‡RK&kbvj A¨vKvD‡›U ̄ ’vbvšÍi Kiv 

n‡e|

 8| Wi‡g›U Ges Avb‡K¬Bg&&W cø¨vb A¨vKvD›U

K. Uvg© wW‡cvwRU: Uvg© wW‡cvwRU A¨vKvD‡›Ui Rb¨ MÖvn‡Ki †gqv‡`vËx‡Y©i wb‡`©kbv hw` Avmj 

Ges my` bevqb A_ev ïaygvÎ Avmj bevqb nq, Z‡e Uvg© wW‡cvwRU A¨vKvD›U wbw`©ó mg‡qi 

Rb¨ bevqb Kiv n‡e| A¨vKvD›U †Lvjvi 36 gvm ci, Uvg© wW‡cvwRU A¨vKvD›UwU Avb‡K¬Bg&&W 

Ae¯’vq P‡j hv‡e Ges †Kvb my` bevqb n‡e bv|

L. ¯§vU© †mfvi&&m cø¨vb/wkÿv †mwfsm cø¨vb: GKwU cø¨vb A¨vKvD›U hw` GKUvbv 36 gvm a‡i e¨eüZ 

bv nq (e¨vsK KZ…©K †jb‡`b ev Kvh©cwiPvjbv Qvov) †m‡ÿ‡Î e¨vsK Zv Wi‡g›U e‡j a‡i †b‡e| 

GKUvbv 12 gvm a‡i myß n‡q _vKv cø¨vb A¨vKvD›U Avb‡K¬Bg&&W A¨vKvD‡›U cwiYZ n‡e|

M. †mwfsm G·Uªv: hw` cø¨vb A¨vKvD›U 104 w`b a‡i Ae¨eüZ Ae¯’vq c‡o _v‡K (e¨vsK KZ…©K 

†jb‡`b ev Kvh©cwiPvjbv Qvov), †m‡ÿ‡Î e¨vsK Zv Wi‡g›U e‡j a‡i †b‡e| GKUvbv 12 gvm 

a‡i myß n‡q _vKv cø¨vb A¨vKvD›U Avb‡K¬Bg&&W A¨vKvD‡›U cwiYZ n‡e|

 9| g‡bvbqb

Uvg© wW‡cvwRU Ges †mwfsm w¯‹g A¨vKvD‡›Ui di‡g cÖ`Ë Z_¨vbymv‡i bwgwb cÖ‡hvR¨ n‡e| hw` 

di‡g bwgwbi Z_¨ †`qv bv _v‡K, Z‡e bwgwb; Uvg© wW‡cvwRU Ges †mwfsm w¯‹g A¨vKvD‡›Ui bwgwb 

wn‡m‡e we‡eP¨ n‡eb| †m‡ÿ‡Î Uªvb‡RK&&kjvb A¨vKvD‡›Ui bwgwbi †ÿ‡Î cÖ‡hvR¨ aviv AbymiY 

Kiv n‡e|

 10| gIKzd

e¨vsK KZ…©K GB kZ©vejxi AbyK~‡j †h‡Kv‡bv ai‡Yi gvd, Ae‡njv A_ev gIKzd K‡Vvifv‡e 

AbymiY Kiv n‡e| wjwLZ bv n‡j †Kv‡bv ai‡Yi gIKzd e¨vsK KZ…©K M„nxZ n‡e bv|

 11| cwiPvjbvq cÖ‡hvR¨ AvBbmg~n

GB kZ©vejxmg~n evsjv‡`‡k weivRgvb AvBb Abymv‡i MwVZ I cwiPvwjZ n‡e Ges GZØviv MÖvnK 

 11. Governing Laws

These Terms and Conditions shall be governed by and construed in accordance 
with the laws of Bangladesh and Customer hereby irrevocably submits to the 
non-exclusive jurisdiction of the courts of law of Bangladesh, such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
Depositor in any other jurisdiction of courts of law elsewhere.

 12. General 

Unless there is anything repugnant in the subject or context, the ‘Account Terms 
and Conditions’ applicable for the Transactional Account shall also be applicable for 
the Plan, and the standard documents submitted to open Transactional Accounts 
will be effective for the Plan as well. The Bank reserves the right at any time in its 
sole discretion without assigning any reason to discontinue relations with any 
customer with immediate effect, including but not limited to closing accounts, 
discontinuing wholly or partly banking and other services and facilities with a 
customer.

 13. Customer Information

The customer irrevocably agrees that the Bank may at its discretion and for any 
purpose (including for the purpose of fraud prevention, audit, the provision of 
services by any third party, debt collection, or if required by any competent 
government or regulatory body) share any information, details or data relating to 
the customer or the customers’ transactions with any member, or associate 
member, or associate member of the HSBC Group of Companies.

The customer irrevocably agrees that the Bank may transfer or sub-contract the 
provision of any part of the services provided to the customer to any third party, 
including to another member of the HSBC Group whether or not that third party 
operates in another jurisdiction or territory. The Bank shall remain liable to the 
customer for any recoverable loss or damage incurred or suffered by the customer 
as a result of the negligence, breach or default or any such third party, and will 
require that any such third party maintain the confidentiality of any such 
information to the same extent as the Bank.

Terms and Conditions for Personal Savings Schemes and Term 
Deposits: Customer’s Acceptance

This section shall be separated from the Terms and Conditions and retained by the 
Bank for the Bank’s records.

Customer Account Number

I/We confirm that I/we have received a copy of the “Terms and Conditions for 
Personal Savings Schemes and Term Deposits” and confirm that I/we have read, 
understood and accepted all the clauses in the above mentioned Terms and 
Conditions. Additionally, I/we confirm that I/we have also received a copy of the 
“Personal Account Terms and Conditions” for the Transactional Accounts. I/We 
understand that the “Terms and Conditions for Personal Special Schemes and 
Term Deposits” is to be read and understood in conjunction with the “Personal 
Account Terms and Conditions”. I/We hereby agree to be bound by such Terms 
and Conditions and any changes that may occur from time to time. I/We confirm 
that I/we am/are aware that the recent copies of the Terms and Conditions are 
available on HSBC Bangladesh website: www.hsbc.com.bd.

c~Y©v½fv‡e mgc©‡Yi Øviv evsjv‡`‡ki AvB‡bi evavnxb GLwZqv‡i cÖ‡ek Ki‡eb| Giƒc mgc©Y 

†nZz, e¨vsK AvgvbZKvixi weiæ‡× AbÎ †Kvbiƒc nqivwbg~jK AvBbx Kvh©Îg cwiPvjbv Ki‡Z 

cvi‡e bv|

 12| mvaviY

ÔUªvb‡RK&&kbvj wnmv‡ei kZ©vejxÕi †Kvb welq hZÿY AcÖvmw½K e‡j g‡b bv n‡”Q ZZÿY ch©šÍ 

ÔUªvb‡RK&&kbvj wnmv‡ei kZ©vejxÕ cø¨vb A¨vKvD‡›Ui R‡b¨I cÖ‡hvR¨ n‡e| GQvovI, Uªvb‡RK&kbvj 

A¨vKvD›U †Lvjvi mgq †hmKj cÖ‡qvRbxq bw_cÎ Rgv †`qv n‡q‡Q ZvI cø¨vb-Gi Rb¨ Kvh©Ki 

e‡j MY¨ n‡e| e¨vsK Zvi ¯^xq ÿgZve‡j †h‡Kv‡bv mgq, †Kvb KviY `k©v‡bv e¨vwZ‡i‡K MÖvn‡Ki 

mv‡_ meiK‡gi m¤úK©‡”Q` Kivi AwaKvi iv‡L| hvi ZvrÿwYK cÖwZwµqvq MÖvn‡Ki A¨vKvD›U 

¯’wMZ, AvwksK ev mvwe©Kfv‡e m¤úK©‡”Q` A_ev Ab¨vb¨ †mev Ges myweavmg~n cÖ`vb e‡Üi g‡a¨B 

mxgve× _vK‡e|

 13| MÖvnK Z_¨

MÖvnK GB g‡g© ¯^xK…wZ †`b †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kvb D‡Ï‡k¨, Zvi e¨vswKs 

Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn cÖwµqvRvZKiY 

I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK Kvh©µg mbv³KiY Ges 

cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxqc¶ Øviv †mev MÖnY ev FY 

msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× Av‡`k Øviv ev miKvwi, mswewae× ev 

wbqš¿K KZ…©c¶ hv‡`i e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q; Giƒc 

Kv‡ivi Av‡`‡k MÖvnK ev MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †h‡Kv‡bv Z_¨, weeiY, Z_¨ ev 

`wjj GBPGmwewm MÖæ‡ci †Kv¤úvwbi m`m¨ ev mn‡hvMx m`m¨‡`i wbKU cÖ`vb Ki‡Z cvi‡e|

MÖvnK GI m¤§Z n‡eb Ges eyS‡eb †h, n¯ÍvšÍ‡ii dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv 

Z_¨, weeiY, Z_¨ ev bw_ Z…Zxqc¶‡K cÖ`vb Kivi d‡j Z…Zxq c‡¶I †Kvbiƒc Ae‡njvi `iæY 

MÖvnK hw` †Kv‡bv †diZ‡hvM¨ (refundable) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e MÖvn‡Ki Z‡_¨i †MvcbxqZv eRvq ivL‡Z mÿg, †mB 

GKBfv‡e Z…Zxq c¶I †mB Z‡_¨i †MvcbxqZv eRvq ivL‡Z eva¨ _vK‡e|

 e¨w³MZ †mwfsm w¯‹g Ges Uvg© wW‡cvwR‡Ui: MÖvn‡Ki ¯^xK…wZ

GB AskwU kZ©vejxi Ask †_‡K c„_K _vK‡e Ges e¨vs‡Ki Rb¨ e¨vs‡Ki †iK‡W© msiwÿZ 

_vK‡e|

MÖvn‡Ki A¨vKvD›U b¤^i

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv Ò†mwfsm w¯‹g Ges Uvg© wW‡cvwR‡Ui kZ©vejxiÓ Kwc 

ey‡S †c‡qwQ Ges wbwðZ KiwQ †h, e¨w³MZfv‡e kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ Ges 

eyS‡Z †c‡iwQ| GQvovI, Avwg/Avgiv wbwðZ KiwQ †h, †jb‡`‡b RwoZ A¨vKvD›UwUi Òe¨w³MZ 

A¨vKvD‡›Ui kZ©vejxiÓ KwcwUI ey‡S †c‡qwQ Ges Avwg/Avgiv wbwðZ KiwQ †h GB Kwc 

Avwg/Avgiv c‡owQ Ges Ò†mwfsm w¯‹g Ges Uvg© wW‡cvwR‡Ui kZ©vejxiÓ Gi mv‡_ Òe¨w³MZ 

A¨vKvD‡›Ui kZ©vejxiÓ m¤úK© wK Zv c‡owQ Ges Abyaveb Ki‡Z †c‡iwQ| GZØviv GB kZ©vejxi 

mgq mgq NU‡Z cv‡i Ggb †h‡Kv‡bv cwieZ©‡b Avwg/Avgiv m¤§Z AvwQ| Avwg/Avgiv wbwðZ 
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Signature of Branch Staff with Seal
Date 
kvLv Kg©x‡`i wmjmn ¯^v¶i

ZvwiL

Signature of Approval Staff with Seal
Date
Aby‡gv`bKgx©‡`i wmjmn ¯^v¶i

ZvwiL

Signature of 1st Applicant
Name and Date
1g Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

Signature of 2nd Applicant
Name and Date
2q Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

Signature of 3rd Applicant
Name and Date
3q Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL
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