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PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 
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 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 
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 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

Personal Account Terms and Conditions: May 2017 Edition 
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh

Page No. 3 of 22

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 
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 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 
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 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 
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automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.
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MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 
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 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 
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automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.
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m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.
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ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.
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ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.
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viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.
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xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.
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iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and
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ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
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HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:
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• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 
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 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 
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transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 
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 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 
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 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.
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ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.
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Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.
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Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.
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wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.
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Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.
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Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,
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(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.
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 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.
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 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 

notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

A
A and B
A and B

A
B

A
A

A and B
A and B
A and B

Account in credit held
in the name of:

Right of set-off can be applied against
amounts owed on accounts held by:
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†`bvK…Z A¨vKvD›U †h bv‡g Av‡Q

hvi A¨vKvD›U †_‡K AwaKvie‡j Acwi‡kvwaZ

 †`bv cwi‡kva Kiv hv‡e

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 



PERSONAL ACCOUNT TERMS AND CONDITIONS
Retail Banking and Wealth Management

HSBC, Bangladesh

 1. General Information

The Terms and Conditions mentioned herein forms part of the agreement 
between the Customer and Hongkong and Shanghai Banking Corporation Limited 
(HSBC) in Bangladesh. Signature by the Customer on the Bank’s “Personal 
Account Opening Form” shall constitute acceptance of the Terms and Conditions 
herein, and as amended from time to time. These Personal Account Terms and 
Conditions are applicable to all HSBC Account(s), products and services held or to 
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also 
consists of Account specific terms and conditions, product or facility specific 
terms and conditions, the Bank’s published Fees and Charges, and any application 
form that the Customer fills in for application of any Account or banking service. 
The additional terms and conditions shall be applicable on the Customer as per the 
products and services of the Bank that the Customer avails. If Customer accepts 
any additional terms and conditions specific to any products or services that the 
Bank provides to the Customer after acceptance of this Personal Account Terms 
and Conditions, the additional terms and conditions shall also apply in addition to 
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for 
future reference. For any clarification that the Customer might require on the 
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC 
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at 
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and 
Charges” and “HSBC Select Fees and Charges” are also available on the 
mentioned website. A Customer is responsible for keeping himself/herself 
updated on the latest Personal Account Terms and Conditions, Retail Banking and 
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and 
product specific terms and conditions and fees and charges of the Bank by 
referring to the mentioned website. Customer shall be bound by all terms and 
conditions and fees and charges mentioned therein. Please note in case of any 
contradiction between the Terms and Conditions of English and Bangla version, 
the version of English shall prevail.

 2. Definitions

i. HSBC means The Hongkong and Shanghai Banking Corporation Limited.

ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product 
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.

v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the 
Customer at any time, and any changes made from time to time, including 
without limitation HSBC bank Accounts, credited facilities, alternate or 
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai Banking 
Corporation  Limited in Bangladesh.

viii. ATM means Automated Teller Machines, which may be operated by HSBC 
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be 
used to effect banking transactions by electronic means i.e. Automated Teller 
Machines

x. PIN means Personal Identification Number (either issued by the Bank or 
chosen by the Customer through the Bank’s authorised channels/procedures) 
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit 
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or 
any rule, direction, guideline, code, notice or restriction (whether or not having 
the force of law) issued by any Authority or industry or self-regulatory body, 
whether in or outside Bangladesh, to which we or you are subject or with 
which we or you are expected to comply from time to time.

xiv. Authority means any regulatory authority, governmental agency (including tax 
authority), clearing or settlement bank or exchange.

 3. Opening an Account

i. HSBC Bangladesh at its sole discretion may provide or continue any service 
and open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on the 
application of a person, company, partnership, society, unincorporated 
association or other enterprise, in the form(s) and on terms & conditions as 
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the 
Bank to offer any or all of the Accounts or services to all Customers and it shall 
be the sole discretion of the Bank whether or not to offer, maintain or provide 
any Account or service to a particular applicant, Customer or group of 
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to 
the Bank during opening Accounts and keep it up-to-date with the Bank after 
opening the Accounts.

 4. Nomination

i. Customers who maintain Accounts with the Bank in their individual capacity 
must nominate, and in the case of Joint Accounts, all jointly must nominate, 
person(s) to whom in the event of the death of the sole Accountholder, or the 
death of all Joint Accountholders, the balance of the Account may be paid, in 
a form, contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or 
other issue in connection with a nomination for or payment from any Account 
with the Bank in the event of the demise of the Accountholder(s), the Bank 
may make payment on an appropriate judicial order or succession certificate 
issued by a court in Bangladesh or upon other terms and conditions as the 
Bank as required and/or is acceptable to the Bank.

 5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate, 
instruct or otherwise deal or transact with an Account maintained with the Bank or 
to avail services from the Bank, on behalf of and in the name of the Customer to a 
person or person(s) by a power of attorney, delegation of authority or other 
instrument, in a form, contents and on terms and conditions as required and /or 
acceptable to the Bank from time to time. The Bank is authorised and may rely on 
any instruction which purports to have been completed in accordance with the 
relevant signing authority, even if it appears to benefit a signatory to the 
instruction. A signing authority and any changes thereto shall not continue to be in 
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity, 
liquidation or winding up of a Customer. A signing authority and any changes 
thereto shall not determine the succession, inheritance or right to the balances of 
the Account.

 6. Minor’s Account

i. An Account may be opened by the Bank at its sole discretion in the name of a 
minor on the application of his/her natural guardian or by a guardian appointed 
by a court of competent jurisdiction, on terms and conditions required by the 
Bank from time to time.

ii. Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for benefit of 
and paid to the hitherto minor only.

 7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the 
persons shall be deemed to be an Accountholder of that Account for all purposes. 
If we receive notice that one joint account holder has become  mentally incapable 
we won’t allow withdrawals, accept new payment instructions or an instruction to 
close the account from  the remaining joint account holder(s) from that time. We’ll 
only be able to make payments that were authorised before we received notice of 
mental incapacity until either an Attorney or Receiver is appointed to act for the 
person who is mentally incapable. If we become aware of a dispute, we’ll require 
all instructions on the joint account to come from both/all of you going forward. 
This includes payment instructions, withdrawals and account closure instructions. 
We may also suspend your use of Online Banking and ask you to return your card 
and cheque book to us. You can also tell us at any time that we must only accept 
instructions from both you and your joint account holder going forward. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and 
notice to one Customer shall be taken as notice to all.

ii. A Customer shall remain bound by these Personal Account Terms and 
Conditions even if the other Customer(s) is/are in fact not bound.

iii. The Bank has the right to deal with each Customer separately on any matter 
including discharging any liabilities to any extent without affecting the 
liabilities of the other Customer(s).

iv. All Customers are jointly and severally liable for the use of any PIN even if it 
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards 
shall be available in relation to Joint Account where more than a single 
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit 
balances, after deduction of the amounts owing to the Bank, in the Account to 
the sole order of the survivor(s) upon payment to the survivor(s) the Account 
shall be closed and the Bank shall thereafter be released from any further 
obligations, and shall have the right to refuse payment of any cheque drawn 
on the Account and subsequently presented. The survivor(s) shall be held 
responsible for any and shall keep the Bank indemnified for all consequences 
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to 
operate the Joint Account, the Bank shall not be liable for any loss suffered by 
the Customer(s) due to putting a hold on the Joint Account pending receipt of 
joint written instructions from all the holders of the Joint Account. The 
Customer(s) shall keep the Bank indemnified for all consequences resulting or 
arising from putting a hold in any or all of the Joint Accounts.

 8. Suspension/closure of Account

i. The Bank reserves the right at any time, in its sole discretion and/or without 
assigning any reason to discontinue relations with any customer including but 
not limited to closing accounts, suspending/discontinuing all or part of banking 
and other services and facilities with a customer by providing minimum 30 
days’ prior notice, unless otherwise required by Applicable Laws and 
Regulations.

ii. The Bank reserves the right to put a hold (restricting debit and/or credit 
transactions) on any account if required under laws, regulations or statutory 
orders, or as may be required by regulators or any applicable statutory 
authorities. The Bank reserves the right in its sole discretion to put a hold 
(restricting debit and/or credit transactions) on any account, with or without 
notice to the customers, if it is required for the provisions of services or to 
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from 
any further obligations, and shall have the right to refuse payment of any 
cheque drawn by the Customer and subsequently presented. The Customer 
shall be held responsible for any and shall keep the Bank indemnified for all 
consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM cards and all 
other items or documents which have been provided by the Bank in respect of 
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any 
loan/finances including but not limited to the outstanding amount of any 
overdraft under any facility granted by the Bank, accrued interest,  overdue  
payments,  penal  charges,  applicable  fees  and  charges  of  the  Bank,  etc.

 Notwithstanding such termination or closure, the Customer shall remain liable 
for all amounts owing (whether actually or contingently) in respect of any 
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank shall 
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account” 
shall be payable to the nominee(s) assigned by the Customer after deduction 
of applicable banking fees & charges and government duties & taxes upon 
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the 
nominee(s), the Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the legal heir after deduction of applicable 
banking fees & charges and government duties & taxes upon presenting 
positive identification documents & succession certificate issued by a court of 
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any 
cheques, bills or any financial products if the Customer is adjudicated by the 
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit 
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court 

automated cash deposit facilities) must be handed directly to the Bank’s teller. 
The Customer agrees not to leave cash unattended until the Bank’s teller has 
physically accepted it. The Bank shall not be liable for any loss suffered by the 
Customer as a result of the Customer’s failing to comply with the provisions 
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for cheque 
and cash deposits. The correct using of the automated cash deposit facilities 
is the responsibility of the Customer, and the Bank shall have no liability for 
consequences arising out of the incorrect use of the automated cash deposit 
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by 
drawing 2(two) parallel diagonal lines across the top left hand corner of the 
cheque before depositing and the Bank shall not be liable for any loss suffered 
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made 
only when verified by 2(two) members of the Bank’s staff, duly cleared and 
entered into the Bank’s records.

v. The Customer acknowledges that the deposited amount on the video screen 
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice 
slip may be pending verification and/or clearance and cannot be taken as a 
conclusive statement of the Account balance.

 11. Withdrawals

i. The Customer shall ensure that there are sufficient funds (or pre-arranged 
credit facilities ) in the Customer’s Account to honour cheques presented on 
or debits made to the Account or for carrying out the instructions relating to 
the Account. The Bank shall not be liable for any consequences for 
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM 
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against 
funds in course of realisation unless, special arrangements have been made 
with the Bank. The Bank will not honour any cheques drawn by the 
Accountholders if in doing so the Account would become overdrawn and in 
this circumstance the Bank reserves the right to debit the Account with the 
charge for each returned cheque as per Bank’s prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash 
received from the Teller before leaving the counter as the Bank will not be 
responsible and shall have no liability for any discrepancies once the cash has 
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other 
instrument or means which are subject to clearance or confirmation are 
conditional upon final payments in cleared funds being received by the Bank, 
and the Customer may not withdraw the amount proposed to be credited until 
final payment has been received by the Bank. If such final payment is not 
received by the Bank, for any reason whatsoever, any conditional credit made 
to the Customer’s Account pending final payment may be reversed, and the 
Customer is obliged to pay to the Bank immediately the amount of any 
drawings made against any conditional credit and shall indemnify the Bank in 
respect of actual cost, loss and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, actual cost, loss or liability resulting from 
any countermand, loss, dishonour defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five 
hundred thousand and above, as defined by the Regulators, Bangladesh Bank) 
is placed, the Bank will make reasonable attempts to make contacts over 
telephone with the issuing Customer and thereafter, upon receipt of verbal 
and/or written confirmation on the cheque so issued, the Bank shall execute 
the transaction. When placing such high value payment instructions, the 
Customer will be required to provide prior written intimation to the Bank or 
remain accessible through telephone number(s) that have been provided to 
the Bank. Also, responsibility will lie with the Customer to provide correct 
information regarding issued cheque(s) to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to the 
Bank, the Bank shall reserve the right to reject the Cheque. In this regard, 
responsibility will remain with the Customer to keep his/her contact 
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc. 
are subject to the Bank’s and Government’s respective regulations. Customers 
should be familiar with these regulations when they avail any of such products 
or services from the Bank. Also Customers should keep themselves updated 
with any change in Bank regulations (product Terms and Conditions) as they 
will be updated on the public website of HSBC Bangladesh from time to time. 
Bank will be not liable for any loss for such pre-mature withdrawals.

ii. The Bank is authorised but not obliged to act on any instructions given by 
telephone/internet which the Bank believes in its sole discretion emanate 
from the Customer, and which are accompanied by the use of the 
PIN/password/Personal Banking Number. The Bank shall not be liable for 
acting in good faith on such telephone/internet instructions even where they 
are given by unauthorised individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf of 
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and 
the Bank shall bear no liability whatsoever for any loss/damage arising from the  
issue to the Customer of the Card or Phonebanking or PIB service and respective 
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use 
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all 
loss/damage, however caused, by any unauthorised use of the 
Card/PIN/password/PBN.

v. The Bank’s record of transactions processed by the use of the 
Card/Phonebanking/ PIB service shall be conclusive and binding for all 
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any 
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service. 
The Bank will permit withdrawals by ATM, telephone or internet instructions 
for transfers and third party payments up to a daily limit as determined from 
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any 
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of 
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National 
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute 
management related to the ATM services under NPSB as per circulation of 
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh. 
Because of this we cannot guarantee that the Site or the information thereon 
complies with law or regulation of other countries, or is appropriate for use, in 
other places.

You are wholly responsible for use of the Site by any person using your computer 
and you must ensure that any such person complies with these Terms. The 
information provided on this Site is not intended for distribution to, or use by, any 
person in any jurisdiction where such distribution or use would be contrary to law 
or regulation. This Site should not be considered as communicating any invitation 
or inducement to engage in banking or investment activity or any offer to buy or 
sell any securities or other instruments outside Bangladesh.

 14.1 ATM services

i. The ATM card is, and will be at all times, the property of the Bank. The Bank 
reserves the right to withdraw, at its discretion, the ATM card and/or any of 
the services thereby offered at any time without prior notice, and if this 
happens, the Card might be retained by the ATM. The ATM Card shall only be 
used by the Cardholder and is not transferable and cannot be pledged or 
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of 
the ATM card, whether authorised by the Cardholder or not. The Bank shall 
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal, 
transfer and/or other transactions effected by use of the ATM card. The 
Cardholder will maintain sufficient funds in the Cardholder's Account to meet 
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with 
the ATM card and any number(s) substituted by the Cardholder for that 
purpose are strictly confidential. PIN should not be disclosed to any third party 
under any circumstances or by any means whether voluntarily or otherwise. 
The Cardholder should not keep any written record of any PIN in any place or 
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to 
the “Retail Banking and Wealth Management Fees and Charges” and “HSBC 
Select Fees and Charges” for information on the Bank’s fees and charges 
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM 
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch, 
HSBC Call Centre or Relationship Manager.

viii. Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any 
local currency equivalent of a sum held in Cardholder's foreign currency 
Account, the exchange rate to be applied shall be that prevailing and offered 
to Customers in the Bank at the time of the withdrawal. Customers who are 
availing global access ATM card against Resident Foreign Currency Deposit 
(RFCD) Accounts will only be allowed to carry out transactions outside 
Bangladesh.

ix. Cash withdrawals performed in countries other than Bangladesh will be 
subject to Foreign Exchange Regulations and cash withdrawal fees as may be 
announced, and amended from time to time by the Bank.

x. Cardholders are strongly recommended to change his/her ATM PIN after 
receiving it for the first time. Cardholder can change his/her PIN at any local 
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN 
assigned by the Bank, or if he/she believes that the confidentiality of his/her 
PIN has been compromised.

xi. The loss or theft of the ATM card and/or disclosure (or suspected disclosure) 
of ATM PIN should be reported to the Bank immediately and confirmed in 
writing as soon as possible so that HSBC can block the card. The Cardholder 
will be responsible for all transactions effected by use of the ATM card until 
such notification is made to the Bank and until the Bank is able to take action 
on such notification. The Bank may require a reasonable period of 1 (one) 
working day to process such requests. The Bank will debit the Cardholder's 
Account with any cost incurred in issuing a replacement ATM card.

xii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
within the Bank’s Branch premises in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the respective Branch. If the card is 
not collected from the Bank within 14 (fourteen) calendar days, the card shall 
be destroyed by the Bank.

xiii. Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located 
outside the Branch premises (off-site) in Bangladesh will have to be collected 
within 14 (fourteen) calendar days from the Branch where the Customer’s 
Account is held. If the Card is not collected from the Bank within 14 (fourteen) 
calendar days, the card shall be destroyed by the Bank.

xiv. HSBC undertakes no responsibility or liability for any ATM card retained in 
non-HSBC ATM. The return of the retained card will be as per the policy and 
the documentation requirement of the Bank owning the ATM and HSBC 
Bangladesh does not guarantee the return of the card whatsoever. However, 
upon receiving a request from the Customer HSBC Bangladesh will 
immediately initiate its process to issue a new ATM card. Please note for 
receiving a new ATM card at free of cost, a Cardholder must show a valid 
proof of card retention in the ATM machine i.e. ATM slip.

xv. The Bank shall cancel any Card linked to dormant and unclaimed Accounts. 
Issuance fee for new Card and new ATM will apply if Customer later requests 
for a Card and such fee will be debited to the Customer’s Account.

xvi. The Bank will not be liable for any failure to provide any service or to perform 
any obligation hereunder involving the ATM card where such failure is 
attributable to the malfunction or the failure of the ATM card and/or ATM 
machine or to any dispute which the Bank may have with the Cardholder. The 
Bank will not be liable for any loss or damage whatsoever arising from or 
related to use of the ATM card or the ATM machine.

xvii. The Cardholder's Account will be debited with such charges as the Bank may 
from time to time consider reasonable in respect of the ATM card. Customer 
should refer to the “Retail Banking and Wealth Management Fees and 
Charges” brochure and “HSBC Select Fees and Charges” brochure for the 
applicable charges in respect of the ATM card.

xviii. In the event that a Customer's Account has been debited but the cash has not 
been dispensed at any of the HSBC ATM, the cash would be returned to 
Customer's Account. However, in the event that a Customer's Account has 
been debited but the cash has not been dispensed at any ATM owned by any 
other bank or organisation that is not HSBC, the timeline for cash 
reimbursement would be as per the policy of the concerned bank or 
organisation and the policy of VISA.

xix. The local Plus card issued against local currency Accounts is only applicable for 
eligible ATMs in the VISA network. The Plus card only provides cash 
withdrawal and balance enquiry from the ATMs in VISA network. All other 
ATM services in addition to cash withdrawal and balance enquiry are only 
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is 
not a debit/credit card.

xx. Deposits will be credited to Customer’s Account after verification by the Bank. 
Cheques deposited, although credited to Customer’s Account, are accepted 
for collection only. The proceeds will not be made available until the cheques 
have cleared/proceeds paid to the Bank by the paying Bank and credited to the 
relevant Customer’s Account. No cash in any foreign currency can be 
deposited. For any cash/cheques deposits, Bank's confirmation of the amount 
will be final and that amount will be credited to Customer’s Account. No 
complaints in this regard will be accepted.

xxi. The Cardholder will be held solely responsible for not advising the Bank of 
his/her change in mailing address and thereof liable for any wrongly delivered 
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or 
supporting documentation relating to any transaction effected by use of the 
ATM Card.

xxiii. The Bank reserves the right to cancel or refuse to reissue, renew or replace 
the ATM Card without giving any reasons therefore and without any prior 
notice to the Cardholder.

xxiv. Any notice hereunder sent by post/courier will be deemed to have been 
received by the Cardholder within 7 (seven) days of posting to the address last 
notified in writing to the Bank by the Cardholder. Publication of change by 
such means as the Bank may consider appropriate will constitute effective 
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these 
Terms and Conditions. Use of the ATM card after the date upon which any 
change to these Terms and Conditions is to have effect will constitute 
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall 
be conclusive and binding for all purposes.

 14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC 
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these 
Terms and Conditions carefully before using the services of PIB. By registering to 
use the PIB services and by accepting the PIB Terms and Conditions during the 
PIB registration process, the Customer shall be deemed to have accepted and be 
bound by all the Terms and Conditions mentioned therein.

i. BEFTN: Customer must read the BEFTN agreement carefully and agree with 
the Terms and Conditions specified in BEFTN Agreement before making any 
BEFTN transaction through HSBC Personal Internet Banking. To agree with 
the BEFTN agreement Customers must send message using "Contact 
Centre"> "Send Message" option from the left-hand menu of their Personal 
Internet Banking Profile declaring: "I have read and understood the BEFTN 
agreement and have agreed with all the Terms & Conditions specified in 
BEFTN Agreement". Customer can view the Terms and Conditions of the 
BEFTN agreement by clicking the BEFTN agreement link available at the top of 
the “Local Beneficiary Transfer (BEFTN)” page inside HSBC Personal Internet 
Banking. To make a BEFTN transaction through HSBC Personal Internet 
Banking the Customer has to choose the Local Beneficiary Option from the 
"Transfer" drop down list. Usage of PIB services is subject to fees and charges 
that are outlined in “Internet Banking Service Charges”, copy of which is 
available in www.hsbc.com.bd. Customer must read this carefully before 
using the services of PIB.

 14.3 Phonebanking

The following terms and conditions will govern the Phonebanking 
service of the Bank:

i. The Phonebanking service provided by the Bank covers:

a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined 
and agreed transfer limits, to any Account designated in writing by the 
Accountholder for the purpose of receiving funds under the Phonebanking 
service (a "Dedicated Transferee Account").

c. Enquiry on Account balances, last transaction (in relation to the 
Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop 
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from 
time to time introduce.

ii. The Bank is authorised but not bound to act on the instructions of the 
Accountholder given by the Accountholder by telephone and the 
Accountholder agrees that the Bank is authorised to act on any such 
telephone instructions which the Bank in its sole discretion believes emanates 
from the Accountholder by the use of the PIN assigned to the Accountholder 
in relation thereto (or as substituted by the Accountholder for that purpose) 
and the Bank shall not be liable for acting in good faith in accordance with 
telephone instructions which emanate from unauthorised individuals or be 
under any duty to verify the identity of the person(s) giving the telephone 
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times 
and shall report to the Bank immediately if he/she misplaces the PIN or 
becomes aware that the PIN has fallen into the hands of any unauthorised party.

iv.   The Bank shall not be liable to the Accountholder for any failure to carry out any 
telephone instructions which are attributable, wholly or in part, to any cause 
beyond the Bank's control including any equipment malfunction or failure and 
under no circumstances shall the Bank be responsible to the Accountholder 
for any direct, indirect or consequential losses arising out of or in connection 
with the carrying out of such telephone instructions, and the Bank shall at all 
times be indemnified and kept harmless from all actions, proceedings, claims, 
losses, damages, costs and expenses which shall have arisen either directly or 
indirectly out of or in connection with the Bank's accepting telephone  
instructions and acting or failing to act thereon. This indemnity shall continue 
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the 
Terms and Conditions herein shall at all times be subject to the discretion of 
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the 
Accountholder's Account for the purpose of telephone or other instructions 
and the Bank shall not be liable for any consequences arising out of the Bank's 
failure provided always that if the Bank shall at its sole discretion decide to 
carry out the instructions notwithstanding such inadequacy the Bank may do 
so without seeking prior approval from or notice to the Accountholder.

vii. The Accountholder shall notify the holder(s) of the dedicated transferee 
Account(s) and/or any joint Accountholder of the details of the transaction 
performed by the Bank upon telephone instructions given by the 
Accountholder. The Bank shall not be responsible to the Accountholder for 
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from 
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and 
any of the terms and conditions herein from time to time as the Bank in its 
absolute discretion thinks fit. Use of Phonebanking services after the date 
upon which any change to these Terms and Conditions is to have effect will 
constitute acceptance without reservation by the Accountholder of such 
change.

x. Any conversations relating to the Phonebanking services provided through 
personal banking representatives are recorded and retained by the Bank. By 
registering for the service the Customer hereby consents to the recording of 
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing 
laws and regulations of the People's Republic of Bangladesh and is not a 
Mobile Financial Service within the meaning of Mobile Financial Services 
Guidelines of Bangladesh Bank. 

Text alerts

If we hold a valid mobile telephone number for you we may send you text 
messages for free to secure your ATM transaction:

• for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and

• retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We’ll send these 
text messages to the most recent mobile telephone number we hold for you. You 
must tell us as soon as possible if you change your mobile telephone number.

If you’re outside of Bangladesh, some mobile network operators may charge you 
for receiving text alerts. You should consider if you want us to temporarily suspend 
the text alerts whilst you’re abroad to avoid these charges.

 15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services 
provided by the Bank are subject to the laws of Bangladesh and other relevant 
jurisdictions, and to the supervisory authority of Bangladesh Bank and other 
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is 
required to act in accordance with the laws, regulations and requests of public and 
regulatory authorities operating in various jurisdictions which relate to, amongst 
other things, the prevention of money laundering, terrorist financing and the 
provision of financial and other services to any persons or entities which may be 
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such other 
member, in its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other 
information or communications sent to or by the Customer or on the 
Customer’s behalf via the systems of the Bank or any other member of the 
HSBC Group; and

ii. Making further enquiries as to whether a name which might refer to a 
sanctioned person or entity actually refers to that person or entity. Neither the 
Bank nor any member of the HSBC Group will be liable for loss (whether direct 
or consequential and including, without limitation, loss of profit, data or 
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information 
or communications, or in performing any of its duties or other obligations in 
connection with any Accounts or the provision of any services to the  Customer, 
caused in whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in accordance with 
all such laws, regulations and requests; in certain circumstances, the action which 
the Bank may take may prevent or cause a delay in the processing of certain 
information. Therefore, neither the Bank nor any member of the HSBC Group 
warrants that any information on the Bank’s systems relating to any payment 
messages or other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at the time it 
is accessed, whilst such action is being taken. Subject to the overriding 
requirements of any applicable laws and regulations, the Bank will endeavour to 
notify the Customer of the existence of such circumstances as soon as is 
reasonably practicable.

 16. Customer Information

i. Customers should keep their personal data confidential and dispose of 
unwanted documents securely; and must not give their cheque books, ATM 
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them 
safely, if necessary, under lock and key.

ii. The Bank will never ask Customer for his/her Password or PIN. If any 
Customer receives such a request, he/she should NOT disclose his/her 
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any 
purpose, including but not limited to, in connection with its banking  
operations, administration and business, for data information, transaction, 
document and records collection, processing and storage, inside and outside 
its country of operation, fraud detection or prevention, suspicious activities, 
audit, inspection, provision of services by any third party, debt collection, or if 
required by any applicable judicial order or statutory provision, or 
governmental, statutory or regulatory authority with jurisdiction over the Bank 
or the member of HSBC Group, share any information, details, data or 
document relating to the Customer or Customer’s Account or transactions, 
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the services provided to the Customer to any third 
party including to another member of the HSBC Group whether or not that 
third party operates in another jurisdiction or territory. The Customer agrees 
and understands that such transfer shall entail sharing any information, details, 
data or document relating to the Customer or Customer’s Account or 
transactions. The Bank shall remain liable to the Customer for any recoverable 
loss or damage incurred or suffered by the Customer as a result of the 
negligence, breach or default of any such third party, and will require that any 
such third party maintain the confidentiality of any such information to the 
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer 
information shall observe customary bank-customer confidentiality duties. 
Notwithstanding the foregoing, the Bank may from time to time disclose 
information and documents relating to a Customer and Accounts to any 
governmental or regulatory authority with jurisdiction over the Bank or 
member of HSBC Group pursuant to any judicial order or laws and regulations 
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed 
by the United Nations and governments, and the Bank may at its sole 
discretion refuse to open, maintain, transact, deal or otherwise become a 
party to any Account, activities or transactions that may directly or indirectly 
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as 
may be required by law or regulations applicable to the Bank, the Customer, 
the Account or the service, as the Bank may consider appropriate in 
connection with the Customer and Account with the Bank.The Customer 
agrees to provide the Bank with all such information, particulars and 
documents as the Bank may require from time to time to satisfy itself in 
connection with the Customer’s status, background and dealings with the 
Bank. The Customer warrants that all particulars, information and documents 
which the Customer has given or may give to the Bank from time to time shall 
be accurate, complete, correct and true, and that the Customer will notify the 
Bank of any changes thereto from time to time forthwith and in writing.

General Information

Where we refer in this section to the HSBC Group this includes HSBC Bangladesh. 
We won’t disclose Customer Information to anyone, other than where:

• we’re legally required to disclose;

• we’ve a public duty to disclose;

• our, or a third party’s legitimate business purposes require disclosure;

• you consent to the disclosure; or

• it’s disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including 
information about you, your transactions, your use of our products and services 
and your relationships with the HSBC Customer Information may be:

• requested by members of the HSBC/ HSBC Group or on their behalf;

• collected from you directly, from someone acting on your behalf or from 
anywhere else (eg credit reference agencies);

• combined with other information available to members of the HSBC/ HSBC 
Group

Use of customer information

We’ll process, transfer and disclose Customer Information to:

• provide Services;

• deal with any of your transactions;

• meet Compliance Obligations;

• perform Financial Crime Risk Management Activity;

• collect any money you owe us;

• perform credit checks and obtain or provide credit references;

• enforce or defend the rights of a member of the HSBC/ HSBC Group;

• for internal operational requirements  of members of the HSBC/ HSBC 
Group (including, for example, product development, insurance, audit and 
credit and risk management);

• manage our relationship with you (including any marketing and market 
research you agree to); and

• verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may 
transfer and disclose it to:

• any member of the HSBC/ HSBC Group and anybody who provides services 
to them or their agents;

• any Authorities;

• persons acting on your behalf, payment recipients, beneficiaries, account 
nominees, intermediary, correspondent and agent banks, clearing houses and 
clearing or settlement systems;

• other financial institutions, fraud prevention agencies, trade associations, 
credit reference agencies and debt recovery agents;

• any introducing broker we provide instructions or referrals to or from whom 
we receive them;

• any third party:

o in connection with any reorganisation, sale or acquisition of any HSBC/ 
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you’ve consented to marketing

The above Recipients may also process, transfer and disclose Customer 
Information for the purposes set out above and they may be in countries where 
data protection laws don’t provide the same level of protection. Customer 
Information will be protected by a strict code of secrecy and security which all 
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

• You must tell us in writing about any changes to Customer Information 
provided to any member of the HSBC/ HSBC Group as soon as the change 
takes place

• You must promptly provide any Customer Information requested by any 
member of the HSBC/ HSBC Group

• Before you provide any personal data or tax information about a Connected 
Person to a member of the HSBC/ HSBC Group, you must first tell them 
about, and obtain their agreement to, their information being processed, 

transferred and disclosed as set out above. You must also tell them that they 
can access and correct their information.

• You’re responsible for complying with your tax obligations (and Connected 
Persons are responsible for complying with theirs), such as payment of tax 
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.

If:

• you don’t promptly respond to our requests for Customer Information; or

• you  don’t  agree  that  we  can  disclose,  agree  or  process  Customer  
Information  in accordance with this section (other than for marketing or 
market research purposes); or

• a member of the HSBC Group suspects Financial Crime;

Then we may:

• be unable to provide all or part of the Services to you, and can end our entire 
relationship with you;

• take necessary steps for any member of the HSBC Group to meet the 
Compliance Obligations; and/or

• block or close your account(s)

If you don’t give us Tax Information about you or a Connected Person when we 
request it, we may make our own decision about your tax status. This may result 
in us reporting you to a tax authority, withholding any amounts from products or 
services you have with us and paying those to the appropriate Tax Authority.

 17. Customer’s Tax Responsibilities

 17.1 Definitions

i. “Additional Information” means any documentation and/or information in 
addition to Personal Tax Information or Financial Information that the Bank 
holds or that the Bank may reasonably require from the Customer in order to 
comply with the Bank’s Tax Reporting and Accounting Obligations.

ii. “FATCA” means the Foreign Account Tax Compliance provisions contained 
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as 
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or 
information relating to the Account including but not limited to the Account 
name(s), number(s) and reference(s), values, gains, losses, credits, 
withdrawals, balances, transfers and associated instructions from time to 
time.

iv. “Personal Tax Information” means any documentation or information relating 
to the Customer, the Customer’s identity or tax status including but not 
limited to the Customer’s name(s), residential address(es), age, date of birth, 
place of birth, nationality, citizenship, tax residence, domicile for tax purposes, 
tax identification number (if applicable) personal and marital status. For 
purposes of FATCA, it shall also include where applicable Forms W9 and 
W8-BEN, as issued by the Internal Revenue Service of the United States of 
America as amended, supplemented or substituted from time to time, or a 
self-certification form as defined under local or foreign laws, regulatory 
guidance, intergovernmental agreements or intergovernmental cooperation 
agreements.

v. “Tax Authority” means any domestic or foreign regulatory or tax revenue, 
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any 
obligation/responsibility of any sort that the Bank has or may become subject 
to in future:

whether in accordance with the provisions of any law, legislation or regulation of 
Bangladesh or any foreign country to which the Bank is subject or as assumed by 
the Bank voluntarily, contractually or otherwise, by reason of the Bank’s financial, 
commercial, business or other interests in or related to the jurisdiction of the 
relevant Tax Authority or otherwise including but not limited to FATCA.

 17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full 
responsibility to fulfill his/her worldwide tax reporting and filing obligations in 
relation to the Account. HSBC expects the Customer to fully comply with all of 
the Customer’s tax obligations. The Customer must provide any information 
requested by HSBC that is required by law to enable HSBC to meet its own 
compliance and tax reporting obligations. Where a referral is made to an 
external organisation for specific tax advice, the contract for such tax advice is 
between the Customer and the third party, and any advice provided is the 
responsibility of the third party and not the responsibility of HSBC.

ii. In order to comply with any request for information (“Tax Information 
Request”) made by any Tax Authority in accordance with any local or foreign 
law, legislation or regulation and/or to satisfy the Bank’s Tax Reporting and 
Accounting Obligations, the Customer agrees that the Bank may gather, store, 
use, process, disclose and report to any such Tax Authority any Personal Tax 
Information, Financial Information or Additional Information that the Bank 
holds or that the Customer provides to the Bank.

iii. Within 30 (thirty) days of the date of the Bank’s written request (the  
“Request”), the Customer agrees to provide the Bank with any Personal Tax 
Information, Financial Information or Additional Information that is specified in 
the Request (individually or collectively, the “Required Information”).

iv. If the Customer fails to provide the Bank with any of the Required Information 
or to take such other action as is specified by the Bank in the Request within 
the time period specified in the Request, the Bank shall be entitled to reach 
whatever conclusions the Bank considers to be appropriate as to the status of 
the Account including that the Account falls within the terms of the Tax 
Information Request or is otherwise reportable to the Tax Authority and the 
Bank shall be entitled to comply with its Tax Reporting and Accounting 
Obligations accordingly, irrespective of the actual status of the Account.

v. The Customer agrees to inform the Bank promptly in writing if any of the 
Customer’s Personal Tax Information changes.

vi. If the Customer fails to provide the Bank with any of the Required Information 
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or 
withhold tax or any other sum or levy from the Customer’s Account or from 
any payment or benefit that is payable to the Customer by the Bank or 
credited to the Customer’s Account; and to pay over or otherwise account for 
any such tax or equivalent sum to the relevant Tax Authority in accordance 
with the Bank’s Tax and Accounting Obligations and whether calculated by the 
Bank or as specified by a Tax Authority in accordance with any law, legislation 
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to 
the Customer or in relation to the Account and/or terminate the Bank’s 
relationship with the Customer

vii. Notwithstanding the above provision, the Customer authorises the Bank to 
deduct at source, any applicable tax or withholding tax for interest income.

 18. Customer’s Security Duties

The Customer agrees that:

i. It is the Accountholder’s responsibility to keep his/her personal data 
confidential and to dispose of unwanted documents securely.

ii. It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque 
books and any other means of obtaining access to Accounts secure and under 
personal control at all times, and if the Customer fails to do so, the Bank shall not 
be liable for any loss suffered by the Customer. The Customer must take 
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a 
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with 
the Bank; PIN or password.

iii. All transactions carried out using any Card, PIN or password shall be taken as 
“authorised transactions” if the Card and the corresponding PIN or password 
was used and the security of the Bank’s fund transfer system was fully 
functional on that day.

 19. HSBC Select

i. HSBC Select is a Customer Proposition of HSBC Bangladesh made available 
by the Bank to Customers who meet the eligibility criteria for HSBC Select. 
The Bank offers benefits on products and services to Customers who qualify 
for HSBC Select status. The benefits and preferential pricing for HSBC Select 
Customers are outlined in the HSBC Select brochure and HSBC Select Fees 
and Charges.

ii. A Customer who has applied for HSBC Select proposition agrees that a copy 
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges 
have been received, read and understood by the Customer before accepting 
this Personal Account Terms and Conditions.

iii. In addition to the Terms and Conditions mentioned herein, each product or 
service provided to an HSBC Select Customer will be governed by the 
particular terms and conditions of that product or service that the Customer 
shall accept at the time of availing the product or service.

Group in connection with the provision of the Services. A Connected Person may 
include, but is not limited to, any guarantor, a director or officer of a company, 
partners or members of a partnership, any “substantial owner”, “controlling 
person”, or beneficial owner, trustee, settler or protector of a trust, account holder 
of a designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other persons or entities with whom the 
Customer has a relationship that is relevant to the Customer’s relationship with 
the HSBC Group.

“Controlling persons” means individuals who exercise control over an entity. For a 
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of 
beneficiaries, and anybody else who exercises ultimate effective control over the 
trust, and for entities other than a trust, these are persons in equivalent or similar 
positions of control.

“Customer Information” means the Customer’s Personal Data, confidential 
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery, 
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any 
acts or attempts to circumvent or violate any Laws relating to these matters.

“HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated 
entities and any of their branches and offices (together or individually), and 
“member of the HSBC Group” has the same meaning.

“Laws” include any local or foreign law, regulation, judgment or court order, 
voluntary code, sanctions regime, agreement between any member of the HSBC 
Group and an Authority, or agreement or treaty between Authorities and applicable 
to HSBC or a member of the HSBC Group.

“Personal Data” means any information relating to an individual (and corporate 
entities, in those countries where data privacy law applies to corporates), from 
which they can be identified.  “Services” includes (a) the opening, maintaining and 
closing of the Customer’s bank accounts, (b) providing the Customer with credit 
facilities and other banking products and services, processing applications, credit 
and eligibility assessment, and (c) maintaining the Bank’s overall relationship with 
the Customer, including marketing services or products to the Customer, market 
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the 
profits of or with an interest of more than 10% in an entity either directly or 
indirectly.

“Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for 
example, Her Majesty’s Revenue and Customs).

“Tax Certification Forms” means any forms or other documentation as may be 
issued or required by a Tax Authority or by the Bank from time to time to confirm 
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax 
status [and the tax status of any owner, “controlling person”, “substantial owner” 
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

 27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 – 27.5] explain how the Bank will use the Customer’s 
information [and that of Connected Persons]. By using the Services, the Customer 
agrees that the Bank and members of the HSBC Group shall use Customer 
Information in accordance with such clauses. Customer Information will not be 
disclosed to anyone (including other members of the HSBC Group), other than 
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share 
Customer Information (including relevant information about the Customer, the 
Customer’s transactions, the Customer’s use of the Bank’s products and 
services, and the Customer’s relationships with the HSBC Group). Customer 
Information may be requested by the Bank or on the Bank’s behalf or that of 
the HSBC Group, and may be collected from the Customer directly, from a 
person acting on the Customer’s behalf, from other sources (including from 
publically available information), and it may be generated or combined with 
other information available to the Bank or any member of the HSBC Group.

ii. PROCESSING

Customer Information will be processed, transferred and disclosed by the 
Bank and/or members of the HSBC Group in connection with the following 
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any 
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,

(d) collecting any amounts due and outstanding from the Customer,

(e) conducting credit checks and obtaining or providing credit references,

(f) enforcing or defending the Bank’s rights, or those of a member of the HSBC Group,

(g) for the Bank’s internal operational requirements or those of the HSBC 
Group (including credit and risk management, system or product development 
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank’s overall relationship with the Customer (including [if 
the Customer agrees] marketing or promoting financial services or related 
products and market research), (the “Purposes”).

iii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary 
and appropriate for the Purposes, transfer and disclose any Customer 
Information to the following recipients globally (who may also process, 
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC 
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, clearing 
houses, clearing or settlement systems, market counterparties, upstream 
withholding agents, swap or trade repositories, stock exchanges, companies 
in which the Customer has an interest in securities (where such securities are 
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for 
the purposes of obtaining or providing credit references;

g. [any third party fund manager who provides asset management services to 
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or 
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or 
acquisition;]

wherever located, including in jurisdictions which do not have data protection 
laws that provide the same level of protection as the jurisdiction in which the 
Services are supplied.

iv. THE CUSTOMER’S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within 
30 days) in writing if there are any changes to Customer Information supplied 
to the Bank or a member of the HSBC Group from time to time, and to 
respond promptly to any request from the Bank or a member of the HSBC 
Group. The Customer must ensure that every Connected Person whose 
information (including Personal Data or Tax Information) the Customer (or 
anyone else on the Customer’s behalf) provided, or will from time to time 
provide, to the Bank or a member of the HSBC Group has been notified of and 
agreed to the processing, disclosure and transfer of their information as set 
out in these Terms before their information is provided. The Customer must at 
the same time advise them that they have rights of access to, and correction 
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for 
purposes connected with marketing or promoting products and services to the 
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services 
to the Customer (and reserve the right to terminate the Bank’s relationship 
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under 
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a              
Connected Person’s, Tax Information and accompanying statements, waivers and 
consents, as may be requested, then the Bank may make its own judgment with 
respect to the Customer’s status, including whether the Customer is reportable to 
a Tax Authority, and may require the Bank or other persons to withhold amounts 
as may be legally required by any Tax Authority and paying such amounts to the 
appropriate Tax Authority.

 27.3 Data Protection

Personal Data means any information relating to an individual from which they can 
be identified

i. Whether it is processed in a home jurisdiction or overseas, in accordance with 
data protection legislation, Customer Information will be protected by a strict 
code of secrecy and security which all members of the HSBC Group, their 
staff and third parties are subject to.

ii. Under relevant data protection legislation, the Customer has the right to 
request copies of certain categories of Personal Data which may be held and 
to request that any errors in such data are corrected.

 27.4 Financial Crime Risk Management Activity

i. The Bank, and members of the HSBC Group, are required, and may take any 
action to meet Compliance Obligations relating to or in connection with the 
detection, investigation and prevention of Financial Crime (“Financial Crime 
Risk Management Activity”). Such action may include, but is not limited to: 

(a) screening, intercepting and investigating any instruction, communication, 
drawdown request, application for Services, or any payment sent to or by the 
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds, 

(c) combining Customer Information with other related information in the 
possession of the HSBC Group, and/or, 

(d) making further enquiries as to the status of a person or entity, whether 
they are subject to a sanctions regime, or confirming the Customer’s identity 
and status.

ii. Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead 
to the Bank delaying, blocking or refusing the making or clearing of any 
payment, the processing of the Customer’s instructions or application for 
Services or the provision of all or part of the Services. To the extent 
permissible by law, neither the Bank nor any other member of HSBC Group 
shall be liable to the Customer or any third party in respect of any loss 
(however it arose) that was suffered or incurred by the Customer or a third 
party, caused in whole or in part in connection with the undertaking of 
Financial Crime Risk Management Activity.

iii. All laws relating to Financial Crime which included but not limited to Money 
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism 
(Amendment) Act 2013 amended from time to time or any other rules for 
combatting financial crime as issued by Bangladesh Bank from time to time 
will be complied with by HSBC to tackle any financial crime.

 27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for 
understanding and complying with the Customer’s tax obligations (including but 
not limited to, tax payment or filing of returns or other required documentation 
relating to the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of account(s) and/or Services 
provided by the Bank and/or members of the HSBC Group. [Each Connected 
Person acting in their capacity as a Connected Person (and not in their personal 
capacity) also makes the same acknowledgement in their own regard.] Certain 
countries may have tax legislation with extra-territorial effect regardless of the 
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or 
incorporation. Neither the Bank nor any member of the HSBC Group provides tax 
advice. The Customer is advised to seek independent legal and/or tax advice. 
Neither the Bank nor any member of the HSBC Group have responsibility in 
respect of the Customer’s tax obligations in any jurisdiction which may arise 
including any that may relate specifically to the opening and use of account(s) 
and/or Services provided by the Bank and/or members of the HSBC Group.

 27.6 Miscellaneous

i. In the event of any conflict or inconsistency between any of these Terms and 
those in any other service, product, business relationship, account or 
agreement between the Customer and the Bank, these Terms shall prevail. 
Any consents, authorisations, HSBC requested waivers and permissions that 
already exist from the Customer in relation to Customer Information shall 
continue to apply in full force and effect, to the extent permissible by 
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or 
unenforceable in any respect under the law of any jurisdiction, that shall not 
affect or impair the legality, validity or enforceability of such provision in any 
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any 
termination by the Bank or a member of the HSBC Group of the provision of any 
Services to the Customer or the closure of any account.

 28. Others

i. Each Account will be allocated a distinct number which should be quoted by 
Customers when writing to the Bank with their authorised signatures for any 
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the 
Accountholder’s address, telephone, mobile phone and/or fax number(s) and 
email in writing or via channels made available by the Bank. Pending receipt of 
such notice, the Bank shall send all communications to the latest address 
and/or number stated in the Bank’s records and shall not be liable for any loss 
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant 
regulations and Bank’s standard procedures and during the normal banking 
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and 
e-mail. However, in the interest of the Customer the Bank may take action 
upon requests received through telephone or e-mail to stop lost/stolen ATM 
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with 
the Customer to provide accurate details of the relevant ATM card(s) or 
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of 
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon 
return to Bangladesh if they intend to take permanent residence in 
Bangladesh. Besides all FCY related transactions will be governed by local 
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of 
law or any order from any relevant regulatory authority including but not 
limited to the Bangladesh Bank prohibiting or suspending or closing the 
operation of the Account or any specific transaction therein is received by the 
Bank then no further operations will be allowed till such time as the said order 
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)

If you:

• have money in a sole or joint account with us; and

• owe us money on another sole or joint account (this could be an overdraft, 
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe 
us. This is our right of “set-off”

We can use this right in the following ways:

Unless prevented by law, we’ll use our right of set-off in relation to any sole or joint 
accounts that you hold with any HSBC Group company worldwide.

Exceptions

We cannot use our right of set-off:

• against any money in an account in your name which you’ve told us isn’t 
yours;

• against any money which we’re required to hold by law in an account in your 
name for someone else;

• in a way that doesn’t comply with any law, regulation, code of conduct or 
industry guidance;

• against any money in an account we think you need to cover essential living 
expenses or certain important debts

If we’re considering using our right of set-off:

• we’ll provide you with general information about our rights and the 
circumstances when we may use our right of set-off in advance, and

• we may convert to BDT any balance that is in a currency other than BDT at 
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts 
deposited and instruments given for collection from time to time in the Customer’s 
Account with the Bank and in the event the legal owner or owners is/are any other, 
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in 
respect of any Account and service shall be at such rates and amounts as the 
Bank may from time to time prescribe or determine, and debited without prior 
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notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a 
Customer may be sent, in the discretion of the Bank, either by post, courier, 
or personal delivery at the last known address of the Customer as recorded 
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the 
Account is maintained by a Customer. The Customer shall not have any 
recourse against the head office or any Branch of the Bank outside 
Bangladesh in respect of any payment or performance of any obligation with 
regard to the Accounts of the Customer or services offered or provided to the 
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff 
time to time. The amended fees, charges and tariffs shall be available in any 
HSBC Branch in Bangladesh and also updated in the public website of the 
Bank thirty days in advance before implementation. Customers are expected 
to keep themselves updated with the current tariff, however Government 
charges like – Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per 
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is 
credited to the Customer’s Account due to any system error or any kind of 
mistake by the Bank, the Customer hereby authorises the Bank to debit such 
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated 
Cheque Processing System (BACPS) or debit/credit transaction through the 
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the 
operating guidelines of the said system and network (as the case may be) and 
also the technical soundness of the said system and network (as the case may 
be) and the Bank shall not be responsible for the failure or delay in the 
clearance of any cheque/instrument or transaction through the relevant 
system/network due to technical failure of the relevant system/network 
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and 
Conditions” shall be governed by and construed in accordance with the laws of 
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to 
the non-exclusive jurisdiction of the courts of the law of the land. Such submission 
shall, however, not prejudice the rights of the Bank to bring proceedings against 
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several and, 
as the context may require words herein denoting the singular only, will be 
deemed to include the plural. Any notice hereunder to any one such person will be 
deemed effective notification to all such persons. For further information, please 
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 
(accessible from within Bangladesh); +8809612716240 (accessible from overseas) 
or e-mail at: contact@hsbc.com.bd

 Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions 
and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the Terms and Conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to be 
bound by such Terms and Conditions and any changes that may occur from time 
to time. I confirm that I/we am/are aware that copies of the Terms and Conditions 
are available on HSBC Bangladesh website: www.hsbc.com.bd.

of law (as the case may be).

 9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made 
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts 
which are not maintained satisfactorily and also when an excessive number of 
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on 
the inside front cover of the cheque book, in addition to this Personal Account 
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed 
in the cheque book as well as number of cheque leaves should be verified 
before use. Cheque books should be kept preferably under lock and key, and 
Customer must immediately report to Bank of any loss of signed/ blank 
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully 
indemnified by the Customer, for any consequences that may arise for 
payment made against lost signed/blank cheque(s) which was not duly and 
immediately reported to the Bank for stop payments. A charge as per Bank’s 
tariff will be recovered for recording stop payments.

v. All alterations on a cheque should be authenticated by the drawer’s full 
signature; otherwise payments of the cheques may be refused. The cheque 
will be returned unpaid if the drawer’s signature differs from that on Bank’s 
record.

vi.   Any cheque drawn by the drawer shall be presented within reasonable time 
before the drawee bank and the related provisions of the Negotiable 
Instruments Act, 1881, as amended from time to time, in respect of cheque 
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care 
when drawing cheques and should not draw cheques by any means which 
may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix.  When new chequebooks are delivered to the Customer by post, it will be 
according to the address record kept by the Bank. The Bank assumes no 
responsibility and/or liability for any delay or loss caused by any mode of 
forwarding.

Cheques customer writes:

General conditions about cheques:

• You must take reasonable precautions to stop anyone altering or forging 
your cheques

• You must tell us as soon as possible if you want to stop a cheque. We won’t 
be able to stop a cheque after regular banking hour on the day we receive it for 
payment

• If one of your cheques is lost or stolen you must call us immediately

• Banking of cheques for payment will be subject to the rules and clearing 
processes of cheque clearing system(s) used

Cheques made payable to someone else:

 You can pay a cheque made payable to someone else into your account if the 
person it’s payable to has signed the back. We can also ask for other details 
before we accept it. However, this doesn’t apply to a cheque marked 
“account payee only” or “not transferrable”, which can only be paid into the 
account of the person it’s made payable to

Collection of a cheque:

 We’ll collect the amount of the cheque first and then pay that money into your 
account. We may wait for a short time before paying the money into your 
account to make sure that the cheque isn’t going to be returned unpaid.

 9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written 
instructions to the Bank to that effect, including complete and accurate details of 
the number of the cheque, the name of the payee, the Account, the date on which 
and the amount for which the cheque has been drawn. The Bank will only comply 
with such instructions if all details accord strictly with those of the relevant cheque 
and the cheque has not been presented, and remains unpaid, when such 
instructions are received by the Bank. However, if, in its discretion, the Bank 
accepts such an instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Accountholder may 
incur as a consequence.

 10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the 

 12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC 
Bangladesh are subject to Foreign Exchange Regulations, as amended from time 
to time.

 12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator’s 
information received by the Bank is incomplete, or if necessary supporting 
documents are not received from the Customer, and the Bank shall not be  
liable to the Customer for any consequences arising out of or in connection 
with the delay or rejection of the inward remittance; and

ii. reverse any payments received from a resident or external Account for credit 
to the Customer’s Account with the Bank if the remittance is from a 
non-permitted source under Foreign Exchange Control regulations.

 12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the 
Customer:
i. for any loss or delay which may take place in the transfer, transmission and/or 

application of funds; or

ii. in the case of telegraphic transfers (as instructed by the Customer or deemed 
necessary by the Bank), for any error, omission or mutilation which may take 
place in the transmission of the message (literally or in cipher) or for its 
misinterpretation by the receiving party when received; and the Customer 
agrees to indemnify the Bank against any actions, legal proceedings, claims 
and/ or demands that may arise in connection with such loss, delay, error, 
omission, mutilation and/or misinterpretation.

 13. Account Statements

i. The Bank will either provide paper statements or e-statements. E-statements 
will be available to be viewed electronically within PIB, if the Accountholder is 
registered for PIB.

ii. Paper Account Statements (printed) are issued semi-annually in case of 
Current and Savings Accounts and are mailed to the address in record kept by 
the Bank. If statements are requested in frequencies higher than the above 
mentioned frequency or if duplicate statements are required, charges will be 
levied as per prevailing tariff.

iii. The Customer agrees and undertakes to promptly examine each Account 
Statement and check all entries and transaction therein. The Customer must 
notify the Bank in writing of any discrepancy, omission, incorrectness, or 
disagreement whatsoever arising from whatever cause, including fraud and 
forgery with regard to the transactions detailed in Account Statement within 
15 (fifteen) days of the Statement Date. In the absence of any such notice in 
writing from the Customer within the stipulated time, it shall be deemed that 
the Customer has accepted all contents in the Account Statement and waived 
any right to raise objection against the Bank relating thereto.

iv. In the event any amount to which the Customer is not entitled to is credited to 
the Customer’s Account due to a system error or any kind of 
act/omission/mistake by the Bank, the Customer hereby authorises the Bank 
to debit such amount without notice from the Customer’s Account. The Bank 
shall reserve the right to demand refund, reverse an entry, or debit any 
Account held by the Customer with the Bank for all/any credited amount to 
which the Customer is not entitled to.

v. In the event that an Account is in the Unclaimed status, the Bank shall cease 
to send Account Statement to the Customer.

vi. For Joint Account, all statements are addressed to the first-named party (i.e. 
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have 
to make deductions from your account and payments may not be processed or 
may be reversed

If a bankruptcy order is presented against you then we’ll:
• suspend your ability to make payments;

• ask you to return your card and cheque book;

• not be able to make payments from your account without a Court Order

 14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the 
Customers subject to the following terms and conditions. Electronic banking services 
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

i. The Bank may withdraw at any time all rights and privileges pertaining to the 
Card/Phonebanking/PIB services.

e¨w³MZ wnmve kZ©vejx

wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U

GBPGmwewm, evsjv‡`k

 1| mvaviY Z_¨

GLv‡b DwjøwLZ kZ©vejx MÖvnK I evsjv‡`‡k Aew¯’Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 

wjwg‡UW (GBPGmwewm)-Gi g‡a¨ Pzw³i Ask wn‡m‡e MY¨ n‡e| Òe¨w³MZ wnmve †Lvjvi digÓ 

G MÖvn‡Ki ¯^v¶i D³ di‡g DwjøwLZ kZ©vejx Ges wewfbœ mgq ms‡kvwaZ kZ©vejxi cÖwZ Zvi 

m¤§wZ wn‡m‡e MY¨ Kiv n‡e| GLv‡b DwjøwLZ Òe¨w³MZ wnmve kZ©vejxÓ GBPGmwewmi wnmve 

(mg~n), cY¨ I †mev hv MÖvnK e¨vs‡Ki KvQ †_‡K MÖnY K‡i‡Qb ev fwel¨‡Z Ki‡eb Zvi mKj 

wKQyi cÖwZ cÖ‡hvR¨ n‡e|

GLv‡b DwjøwLZ kZ©vejx QvovI, wnmve wbw`©ó kZ©vejx cY¨ ev myweav wbw`©ó kZ©vejx, e¨vsK Gi 

cÖKvwkZ wd Ges PvR© Ges wnmve ev e¨vswKs †mevi Rb¨ MÖvnK Øviv c~iYK…Z †h‡Kv‡bv Av‡e`bcÎ 

GB Pzw³i AvIZvfz³ e‡j MY¨ n‡e| MÖvnK Øviv M„nxZ Ges e¨vs‡Ki †mev Abyhvqx †h‡Kv‡bv 

AwZwi³ kZ©vejx MÖvn‡Ki Dci cÖ‡hvR¨ n‡e| e¨w³MZ wnmve kZ©vejx MÖnY Kivi ci MÖvnK hw` 

†Kv‡bv AwZwi³ cY¨ ev †mev wbw`©ó kZ©vejx MÖnY K‡i _v‡Kb, †m‡¶‡Î e¨w³MZ wnmve kZ©vejxi 

mv‡_ D³ AwZwi³ kZ©vejxI MÖvn‡Ki Dci cÖ‡hvR¨ nB‡e|

fwel¨‡Z e¨env‡ii Rb¨ MÖvnK Zvi Kv‡Q e¨w³MZ wnmve kZ©vejxi GKwU Kwc ivL‡eb| DwjøwLZ 

e¨w³MZ wnmve kZ©vejx m¤úwK©Z MÖvn‡Ki hw` †Kv‡bv ai‡bi e¨vL¨v cÖ‡qvRb nq, †m‡¶‡Î 

evsjv‡`‡ki †h‡Kv‡bv GBPGmwewm kvLv I GBPGmwewm Kj †m›Uv‡i Kg©iZ GBPGmwewm Kg©xiv 

Avb›` mnKv‡i mvnvh¨ Ki‡e|

GB e¨w³MZ wnmve kZ©vejxi Kwc www.hsbc.com.bd I‡qmevB‡U cvIqv hv‡e| GQvov 

Òwi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd Ges PvR©Ó Ges ÒGBPGmwewm wm‡j± (HSBC 
Select) wd Ges PvR©Ó Gi Kwc DwjøwLZ I‡qe mvB‡U cvIqv hv‡e| DwjøwLZ I‡qemvB‡Ui gva¨‡g 

MÖvnK wb‡R e¨w³MZ wnmve kZ©vejx, wi‡UBj e¨vswKs A¨vÛ I‡qj_ g¨v‡bR‡g›U wd I PvR©, 

GBPGmwewm wm‡j± (HSBC Select) Ges PvR©, Ges cY¨ wbw`©ó kZ©vejx I wd Ges PvR© m¤úwK©Z 

me©‡kl nvjbvMv` Z_¨ Rvbvi Rb¨ `vqx _vK‡eb| MÖvnK mKj kZ©vejx Ges wd I PvR©, hv †mLv‡b 

DwjøwLZ Av‡Q, Zv Øviv eva¨ _vK‡eb| kZ©vejxi evsjv Ges Bs‡iwR ms¯‹i‡Yi g‡a¨ hw` †Kv‡bv 

Am½wZ cvIqv hvq, Z‡e Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv

K| GBPGmwewm ej‡Z nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW‡K †evSv‡e|

L| e¨vsK ej‡Z GBPGmwewm evsjv‡`k‡K †evSv‡e|

M| MÖvnK ej‡Z †Kv‡bv wnmve, cY¨ ev GBPGmwewmi †mevi Rb¨ Av‡e`bKvix (GKK ev †hŠ_) 

Ges †Kv‡bv we`¨gvb wnmveavix (GKK ev †hŠ_) Ggb KvD‡K †evSv‡e|

N| wnmve ej‡Z †Kv‡bv e¨vsK wnmve‡K †evSv‡bv n‡e hv GBPGmwewmi mv‡_ †Lvjv n‡q‡Q ev 

†Lvjv n‡e|

O| wnmveavix ej‡Z GKRb MÖvnK‡K †evSv‡bv n‡e whwb GK ev GKvwaK wnmve e¨vs‡K 

Ly‡j‡Qb|

P| †mev ej‡Z †h‡Kv‡bv mg‡q e¨vsK Øviv cÖ`Ë MÖvn‡Ki Rb¨ GK ev GKvwaK †mevmg~n Ges 

mgq mgq cÖYxZ Gi cwieZ©bmn GBPGmwewm e¨vsK wnmve, Rgv myweav, weKí ev 

B‡jKUªwb· e¨vswKs †mev mg~n Ges A¨vKvD›U †mev mg~n‡K AšÍ©f~³ Ki‡e wKš‘ G mKj 

wKQyi g‡a¨ mxgve× _vK‡e bv|

Q| kvLv ej‡Z evsjv‡`‡k nsKs A¨vÛ mvsnvB e¨vswKs Ki‡c©v‡ikb wjwg‡UW Gi †h‡Kv‡bv  

kvLv|

R| GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K †evSv‡e 

hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev evsjv‡`‡k 

ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

S| GwUGg KvW© (ATM Card) ej‡Z KvW©avix‡`i cÖwZ e¨vs‡Ki Øviv Bmy¨K…Z KvW©‡K †evSv‡bv 

n‡e hv B‡jKUªwbK Dcv‡q, †hgb- A‡Uv‡g‡UW †Ujvi †gwk‡bi gva¨‡g e¨vswKs †jb‡`b 

m¤úbœ Ki‡Z e¨envi Kiv †h‡Z cv‡i|

T| wcb (PIN) A_© cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^imn (hv e¨vsK Øviv Bmy¨K…Z A_ev e¨vs‡Ki 

Aby‡gvw`Z P¨v‡bj/c×wZi gva¨‡g MÖvnK Øviv wbe©vwPZ), GwUGg wcb Ges †dvb e¨vswKs 

wcb‡K Aš©Íf~³ Ki‡e wKš‘ Gi g‡a¨ mxgve× _vK‡e bv|

U| KvW©avix ej‡Z †mB MÖvnK‡K †evSv‡bv n‡e whwb e¨vsK cÖ`Ë GwUGg (ATM) /†WweU 

(Debit)/†µwWU (Credit) KvW© Gi myweav wb‡q‡Qb|

V| wcAvBwe (PIB) ej‡Z cvi‡mvbvj B›Uvi‡bU e¨vswKs †mev †evSv‡e|

W| cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi wb‡`©k 

A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev ¯^-wbqš¿K 

ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, wb`©kbv, w`Kwb‡`©kbv, 

†KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi Aaxb¯’ A_ev Avcwb Ges 

Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

X| KZ…©cÿ ej‡Z †h‡Kv‡bv wbqš¿YKvix KZ…©cÿ, miKvwi ms¯’v (Ki KZ…©cÿ mn), wK¬qvwis ev 

wb®úwËKvwi e¨vsK A_ev wewbgqKvix KZ…©cÿ‡K †evSv‡bv nq|   

 3| wnmve †Lvjv

K| GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv Ae¨vnZ 

ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, AwbewÜZ mwgwZ 

ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn †h‡Kv‡bv cÖKvi ev 

cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq mgq e¨vsK Øviv 

wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

L| GLv‡b DwjøwLZ kZ©vejxi †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 

GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó Av‡e`bKvix, 

MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e wK bv Zv e¨vs‡Ki 

GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

M| MÖvnKMY wnmve †Lvjvi mgq e¨vsK‡K Aek¨B AvBbMZ Ges ˆea KvMRcÎ I Z_¨ cÖ`vb 

Ki‡eb Ges wnmve †Lvjvi ci e¨vsK‡K nvjbvMv` Z_¨ cÖ`vb Ki‡eb|

 4| g‡bvbqb

K| GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj wnmveavix 

†hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³ (MY) †K bwgwb wn‡m‡e wbe©vwPZ Ki‡eb, whwb 

GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z wnmv‡ei cÖvc¨ A_©, 

e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ 

kZ©vejx‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

L| †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© cwi‡kva 

msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î e¨vsK Dchy³ 

wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi mvwU©wd‡KU Gi mv‡c‡¶ 

cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vejx‡Z A_© cwi‡kva Ki‡eb|

 5| cÖwZwbwa

e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZ cÎ A_ev Ab¨ †Kv‡bv `wjj/bw_i 

gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³ (MY) †K wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq 

cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vejx Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve cwiPvjbv, wb‡`©kbv 

ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó †mev cvIqvi Rb¨ cÖwZwbwaZ¡ 

Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i ̄ ^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci 

e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ 

DcK…Z n‡”Q| hw` MÖvnK Giƒc Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, 

A¶gZv, avi cwi‡kv‡a A¶gZv ev MÖvn‡Ki Aejywß  N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges 

ZrcÖwZ †Kv‡bv cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z 

wnmv‡ei ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

 6| bvevj‡Ki Rb¨ wnmve

K| bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× †Kv‡bv 

Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq cÖ‡qvRbxq 

kZ©vejx mv‡c‡¶ †Lvjv †h‡Z cv‡i|

L| bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi mv‡_ mv‡_ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 

iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki myweavi Rb¨ aviY Kiv n‡e A_ev Zv‡K 

Zv cÖ`vb Kiv n‡e|

 7| †hŠ_ wnmve

†Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K e¨w³ mKj Kv‡Ri Rb¨ D³ 

wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi †Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei 

†Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e †mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i 

wb‡`©kbv Abymv‡i Avgiv †Kv‡bv iK‡gi D‡Ëvj‡bi, A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve 

e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© 

Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K †jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev 

gvbwmK fvimvg¨nxb e¨w³i c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv 

Ø›Ø ev gZv‰b‡K¨i Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj 

ai‡Yi Kvh©µg eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv 

cvIqvi AvM ch©šÍ GB ̄ ’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡Yi †Kv‡bv Ø›Ø m¤ú‡K© AeMZ 

nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j cieZ©x av‡c 

AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges wnmve e‡Üi wb‡`©kbv 

BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs Kvh©µg eÜ K‡i w`‡Z cvwi Ges 

Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi 

†hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`qv n‡e| 

wnmveavix‡`i g‡a¨ †Kv‡bv Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ 

wnmv‡ei †h‡Kv‡bv GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 

wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ wnmv‡ei 

†Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj †_‡K MÖvnK 

e¨vsK‡K `vqgy³ ivL‡eb|

†hŠ_ wnmv‡ei †¶‡Î:

K| cÖwZ wnmveavixi `vq I `vwqZ¡ †hŠ_ Ges GKvwaK e‡j MY¨ n‡e Ges †Kv‡bv MÖvnK‡K †bvwUk 

†`qv n‡j Zv mKj wnmveavix‡K †`qv n‡q‡Q e‡j g‡b Kiv n‡e|

L| cÖwZ MÖvnK e¨w³MZ wnmve kZ©vejx Øviv `vwqZ¡e× _vK‡eb hw`I ev cÖK…Z c‡¶ Ab¨vb¨ 

MÖvnKMY D³ kZ©vejx Øviv Ave× bvI _vK‡Z cv‡ib|

M| MÖvn‡Ki ̀ vq cÖfvweZ Kiv Qvov †Kv‡bv ̀ vwqZ¡ cvjbmn †h‡Kv‡bv wel‡q e¨vs‡Ki Avjv`v fv‡e 

cÖwZ MÖvnK‡K †gvKv‡ejv Kivi AwaKvi i‡q‡Q|

N| mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 

ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

O| †Kv‡bv †hŠ_ wnmv‡ei mv‡_ m¤úwK©Z †dvb e¨vswKs e¨w³MZ B›Uvi‡bU e¨vswKs †mev 

(wcAvBwe) Ges GwUGg KvW© †mev MÖnY Ki‡Z hw` G‡Ki AwaK ¯^v¶iKvixi cÖ‡qvRb nq, 

†m‡¶‡Î GB mKj myweav MÖvnK‡K †`qv n‡e bv|

P| wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv RxweZ 

(†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) wnmv‡e Rgv 

cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv eva¨evaKZv †_‡K 

Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j †mwUi 

A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ 

RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e; Ges

Q| hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci †_‡K Zvi Av‡`k 

cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K wjwLZ wb‡`©kvejx bv 

cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y ¶wZi Rb¨ e¨vsK 

fy³‡fvMx n‡e bv| wnmve ̄ ’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K MÖvnK e¨vsK‡K ̀ vq gy³ 

Ki‡eb|

 8| wnmve cÖZ¨vnvi/eÜ

K|  e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wb¤œ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii g‡a¨ 

MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ Kiv AšÍf©~³ 

wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi Ab¨_v n‡e|

L| e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 

mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ¯’wMZ (†WweU A_ev †µwWU †jb‡`b 

mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 

weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 

¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve× Kivi AwaKvi msi¶Y Ki‡e|

M| wnmve eÜ n‡q hvIqvi ci e¨vsK Awej‡¤^ †h †Kvb eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges 

cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev Dc¯’vcb Kiv n‡j Zvi A_© cwi‡kva cÖZ¨vL¨vb 

Ki‡Z cvi‡e| wnmve eÜ RwbZ Kvi‡Y D™¢~Z mKj djvd‡ji Rb¨ MÖvnK `vqx _vK‡e Ges 

e¨vsK‡K Gi `vq †_‡K gyw³ †`qv n‡e|

N| wnmve eÜ Kivi c‡i MÖvnK Awej‡¤^ me AvgvbZ eB, Ae¨eüZ †PK, GwUGg KvW© Ges 

Ab¨vb¨ mg¯Í AvB‡Ug I bw_ hv wnmve, †mev ev myweav eRvq ivLvi Rb¨ MÖvnK MÖnY KiwQ‡jb 

Zv evwZ‡ji Rb¨ ev aŸsm Ki‡Z †diZ w`‡eb|

O| MÖvnK e¨vsK †_‡K cÖvß †Kv‡bv e‡Kqv FY/Avw_©K myweav m¤ú~Y©fv‡e cÖ`vb Ki‡Z eva¨ 

_vK‡eb| GB eva¨evaKZv e¨vsK Øviv cÖ`Ë †Kv‡bv myweavi AvIZvaxb IfviWªvdU 

(Overdraft), Rgv my`, e‡Kqv A_©, Rwigvbv Ges cÖ‡hvR¨ wd I PvR©‡K AšÍf~©³ Ki‡e wKš‘ 

Gi g‡a¨ mxgve× _vK‡e bv| wnmve cÖZ¨vnvi ev eÜ hvB †nvK bv †Kb MÖvnK †h‡Kv‡bv e‡Kqv 

myweavmn Z`axb mg¯Í PvR© (cÖK…Z c‡¶ ev kZ©mv‡c‡¶) cwi‡kv‡a eva¨ _vK‡e|

P| MÖvn‡Ki g„Zz¨‡Z, Zvi wnmve (mg~n) Òg„Z wnmveÓ wnmv‡e wPwýZ Kiv n‡e| wnmve cwiPvjbvi 

†h‡Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei w¯’Z A_© D‡Ëvj‡bi A‡hvM¨ 

n‡e| e¨vsK †Kv‡bv †P‡Ki A_© cwi‡kva Ki‡Z cÖZ¨vLvb Kivi AwaKvi ivL‡e|

Q| w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` PvR© cwi‡kv‡ai ci MÖvnK Øviv wbhy³ g‡bvbxZ e¨w³ (MY) †K cwiPqcÎ 

Dc¯’vcb mv‡c‡¶ cÖ`vb Kiv n‡e|

R| hw` †Kv‡bv e¨w³ g‡bvbxZ bv _v‡Kb A_ev g‡bvbxZ e¨w³ (MY) g„Zz¨eiY K‡ib, †m‡¶‡Î 

w¯’Z wnmve Ges Òg„Z wnmveÓ Gi Dci Rgv my`, cÖ‡hvR¨ e¨vswKs wd I PvR© Ges miKvix 

ïé I Ki eve` g~j¨ cwi‡kv‡ai ci mbv³KiY bw_ Ges Av`vjZ Øviv RvwiK…Z DËivwaKvi 

mvwU©wd‡KU Dc¯’vcb mv‡c‡¶ AvBbMZ DËivwaKvix‡K cÖ`vb Kiv n‡e|

S| hw` †Kv‡bv MÖvnK Av`vjZ Øviv †`Dwjqv mve¨¯Í nb ev K‡c©v‡iU MÖvn‡Ki †¶‡Î hw` e¨emv 

Aejyß nq, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve eÜ K‡i w`‡e Ges †Kv‡bv †PK, wej ev Avw_©K 

myweav †_‡K cÖvß UvKv eÜ K‡i w`‡e| e¨vsK wnmv‡ei w¯’Z Rgv, hw` _v‡K, Zv Av`vj‡Zi 

wb‡`©k †gvZv‡eK Zvi DwKj, wiwmfvi ev Aemvq‡Ki Kv‡Q n¯ÍvšÍi Ki‡e|

 9| †PK eB

K| Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix (MY) †K h_vh_fv‡e ¯^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requistion slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

L| hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk cvZv 

Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡bvi 

AwaKvi iv‡L|  

M| e¨w³MZ wnmve kZ©vejx QvovI MÖvnK †PK eB Gi wfZ‡ii mvg‡b cÖ”Q‡` Qvcv kZ©vejx ØvivI 

Ave× n‡eb|

N| †PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Dci wjwce× wnmveavixi 

bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK eB Zvjve× 

ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ A_© cwi‡kva eÜ 

Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK nviv‡bvi ci e¨vsK‡K 

h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z e¨_© nb, †m‡¶‡Î, nvwi‡q 

hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv n‡j Zv †_‡K D™¢‚Z djvd‡ji 

Rb¨ e¨vsK `vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© 

cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ e¨vs‡Ki ïé (tariff) Abyhvqx Av`vq Kiv 

n‡e|

O| †P‡Ki Dci mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ hvPvB 

Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë ¯^v¶i 

e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

P| e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b Dc¯’vcb 

Ki‡Z n‡e Ges †PK Dc¯’vb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z Òn¯ÍvšÍi‡hvM¨ `wjj 

AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi mswkøóweavb I wewfbœ mgq 

ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

Q| †PK Aek¨B cwi®‹vifv‡e †jLv n‡Z n‡e| wnmveavix‡`i Lye hZœ mnKv‡i †PK †jLv DwPZ, 

hv‡Z Zv †Kv‡bv fv‡eB †PK †jLvi wbqg ewn©f‚Z bv nq|

R| e¨vsK ÒZvwiLwenxbÓ ev Òc~e©eZx© Zvwi‡LiÓ †Kv‡bv †PK A_© cwi‡kv‡ai Rb¨ MÖnY Ki‡e bv|

S| MÖvnK‡K bZzb †PK eB WvK‡hv‡M cÖ`vb Kiv n‡j, †mwU e¨vs‡Ki bw_‡Z _vKv wVKvbv Abyhvqx 

†cÖiY Kiv n‡e| wej¤^ ev †Kv‡bv we‡kl gva¨‡g †cÖi‡Yi d‡j hw` †Kv‡bv ¶wZ n‡q _v‡K, 

†m‡¶‡Î e¨vsK †Kv‡bv `vwqZ¡ enb Ki‡e bv|

MÖvnK wjwLZ †PK:

†PK m¤úwK©Z mvaviY kZ©vejx: 

• Ab¨ Kv‡iv Øviv †PK Rvj ev cwieZ©b nIqv †_‡K iÿv †c‡Z Aek¨B Avcbv‡K h_vh_ 

mZK©Zv Aej¤^b Ki‡Z n‡e

• †P‡Ki †jb‡`b eÜ Ki‡Z PvB‡j h‡Zv `ªæZ m¤¢e Avgv‡`i AeMZ Ki‡Z n‡e| †Kbbv 

GKwU †PK MÖn‡Yi ci †mBw`b wbqwgZ e¨vswKs mg‡qi c‡i Avgiv PvB‡jI Avi †mB †P‡Ki 

†jb‡`b eÜ Ki‡Z cvi‡ev bv 

• hw` Avcbvi †PK nvwi‡q ev Pzwi n‡q hvq Z‡e AwZmË¡i Avgv‡`i AewnZ Ki‡eb

• †P‡Ki gva¨‡g A_© cwi‡kv‡ai mgq, †PK wK¬qvwis-Gi wbqg(¸‡jv) Abymv‡i e¨vswKs I 

†PK wK¬qvwis Kiv n‡e

Ab¨ K‡iv gva¨‡g cwi‡kva‡hvM¨ †PK: 

Avcwb Ab¨ K‡iv gva¨‡g Avcbvi †P‡K A_© cwi‡kva Ki‡Z cvi‡eb hw` †P‡Ki †cQ‡b D³ 

cwi‡kvaKvix e¨w³i ¯^vÿi _v‡K| Avgiv †PK MÖn‡Yi Av‡M Ab¨vb¨ we¯ÍvwiZ wR‡Ám K‡i 

wb‡ev| Z_vwc, ÒA¨vKvD›U †c AbwjÓ A_ev Òn¯ÍvšÍi‡hvM¨ bqÓ wPwýZ †PKmg~‡ni †ÿ‡Î 

GB wbqg cÖ‡hvR¨ n‡e bv, †m‡ÿ‡Î ïaygvÎ A¨vKvD‡›U cwi‡kva Av‡`kK…Z Ggb †KD A_© 

cwi‡kva Ki‡Z mÿg n‡e| 

GKwU †PK msMÖn:

Avgiv cÖ_‡g †P‡Ki A_© msMÖn Ki‡ev Zvici Zv Avcbvi A¨vKvD‡›U Rgv w`‡ev| Avgiv 

Avcbvi A¨vKvD‡›U †P‡Ki A_© cwi‡kv‡ai Av‡M †PKwU Acwi‡kvwaZ Ae¯’vq †diZ Avm‡e 

bv GwU wbwðZ nevi Rb¨ wKQz mgq A‡cÿv Ki‡Z cvwi| 

 9.1| A_© cwi‡kva e‡Üi Av‡`k

MÖvnK †P‡Ki A_© cwi‡kv‡ai Av‡`k iwnZ Kivi Rb¨ e¨vsK‡K †P‡Ki m¤ú~Y© Ges mwVK weeiYmn 

†PK b¤^i, cÖvc‡Ki bvg, wnmve †h Zvwi‡L I †h cwigvY UvKvi Rb¨ †PKwU Bmy¨ n‡q‡Q Zv D‡jøL 

c~e©K ïaygvÎ wjwLZfv‡e wb‡`©k w`‡Z cvi‡e| e¨vsK wb‡`©kcÖvß nIqvi ci ïaygvÎ ZLbB 

wb‡`©kvejx †g‡b Pj‡e hw` †`Lv hvq †h wb‡`©kvejx Abymv‡i mg¯Í weeiY cÖvmw½K †P‡Ki mv‡_ 

m¤ú~Y©fv‡e m½wZc~Y© Ges †PKwU BwZc~‡e© e¨vsK‡K Dc¯’vcb Kiv nqwb I Acwi‡kvwaZ Ae¯’vq 

Av‡Q| wKš‘, e¨vsK Aby‡ivaK…Z we¯ÍvwiZ weei‡Yi m¤ú~Y©Uv cÖ`vb bv Kiv m‡Ë¡I hw` Zvi we‡ePbvi 

wfwË‡Z wb‡`©k MÖnY K‡i, †m‡¶‡Î wnmveavix hw` Gi d‡j †Kv‡bv ¶wZi m¤§yLxb nb, e¨vsK Zvi 

Rb¨ `vqx n‡e bv|

 10| AvgvbZ

K| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ myweav 

e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| MÖvnK GB k‡Z© 

m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb Zv Aiw¶Z Ae¯’vq 

†i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j hw` †Kv‡bv ¶wZi 

m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

L| MÖvnK †PK Ges bM` Avgvb‡Zi Rb¨ e¨vsK Øviv cÖ`Ë ¯^qswµq bM` AvgvbZ myweav 

e¨env‡ii †¶‡Î mwVKfv‡e wba©vwiZ c×wZ AbymiY K‡i Rgv w`‡”Qb| ¯^qswµq bM` 

AvgvbZ myweav mwVKfv‡e e¨envi Kiv MÖvn‡Ki `vwqZ¡ Ges fyj e¨enviRwbZ Kvi‡Y D™¢yZ 

djvd‡ji Rb¨ e¨vsK †Kv‡bvfv‡e `vqx _vK‡e bv|

M| MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, AvgvbZ Rgv †`qvi c~‡e© mKj wnmve cÖvcK †P‡Ki 

euv w`‡Ki †KvYvq 2 (`yB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges MÖvnK hw` Zv 

Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

N| cÖwZwU AvgvbZ, †h gva¨‡gB Kiv †nvK bv †Kb, ZLwb a‡i †bqv n‡e †h Zv m¤úbœ n‡q‡Q 

hLb Zv e¨vs‡Ki Kgx©‡`i g‡a¨ 2 (`yB) m`m¨‡`i Øviv hvPvB, h_vh_fv‡e wK¬qvi Ges e¨vsK 

Gi †iK‡W©i g‡a¨ cÖ‡ek Kiv‡bv nq|

O| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg †gwk‡bi w¯ø‡c †h Rgv cwigvY †`Lv hvq A_ev Zv 

†_‡K cÖvß w¯øc, e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv 

†Kv‡bv fv‡eB w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

 11| D‡Ëvjb

K| MÖvnK GUv wbwðZ Ki‡eb †h, Dc¯’vwcZ †PK fvOv‡bv ev cwi‡kv‡ai Rb¨ A_ev wnmve 

msµvšÍ wb‡`©kvejx m¤úbœ Kivi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡Mi †_‡K FY 

myweavi e¨e¯’v) Av‡Q| GB weavb †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Kvi‡Y D™¢~Z djvd‡ji Rb¨ 

e¨vsK †Kv‡bv fv‡e `vqx _vK‡e bv|

L| bM` UvKv gyw`ªZ †P‡Ki gva¨‡g ev e¨vs‡Ki Øviv mieivnK…Z GwUGg Kv‡W©i gva¨‡g †Zvjv 

DwPZ|

M| e¨vs‡Ki mv‡_ we‡kl e¨e¯’v e¨wZ‡i‡K wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi A‡_©i †PK 

KvUv DwPZ n‡e bv| wnmv‡e Rgv A‡_©i †_‡K †ewk cwigv‡Yi †Kv‡bv †PK KvUv n‡j e¨vsK 

Zv cwi‡kva Ki‡e bv Ges GB cwiw¯’wZ‡Z cÖwZwU †PK †diZ w`‡Z e¨vs‡Ki ïé Abyhvqx 

cÖ‡hvR¨ PvR© wnmveavixi wnmve †_‡K †K‡U †bqvi AwaKvi e¨vs‡Ki _vK‡e|

N| MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 

Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 

n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ `vqx 

_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

O| MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n¯ÍvšÍi hv †PK ev †Kv‡bv `wjj (instrument) ev Ab¨ 

†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 

e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 

e¨vsK cÖ¯ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK PzovšÍ A_© gyjZzwe Ae¯’vq MÖvn‡Ki 

wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv nq, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki wnmv‡e 

†WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv cwigvY A_© 

D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤^ e¨vsK‡K cÖ`vb Ki‡Z eva¨ _vK‡eb Ges Gi d‡j 

D™¢‚Z cÖK…Z LiP, ¶wZ I `vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK e¨vsK‡K 

`vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv `wjj (instrument) Dc¯’vcb, cÖwZev` A_ev 

msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, nviv‡bv, 

cÖZ¨vLvb RwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤^, cÖK…Z LiP, ¶wZ A_ev `vq Gi 

Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

P| e¨vs‡K Dc¯’vwcZ †Kv‡bv †P‡K DwjøwLZ A‡_©i cwigvY hw` wbw`©ó mxgv (5 jÿ UvKv Ges 

Z`y×© hv evsjv‡`k e¨vsK Øviv wba©vwiZ) AwZµg K‡i, †m‡¶‡Î e¨vsK †PK cÖ`vbKvix 

MÖvn‡Ki mv‡_ †Uwj‡dv‡bi gva¨‡g †hvMv‡hvM Kivi Rb¨ hyw³m½Z c`‡¶c MÖnY Ki‡e Ges 

cieZx©‡Z †PKwUi e¨vcv‡i MÖvn‡Ki †gŠwLK A_ev wjwLZ wbðqZv cÖvwßi ci e¨vsK 

†jb‡`bwU m¤úbœ Ki‡e| bM` A‡_©i cwigvY †ewk _vK‡j D³ †Kv‡bv †PK cwi‡kv‡ai †¶‡Î 

Av‡Mi †_‡KB MÖvnK wjwLZfv‡e e¨vsK‡K AewnZ Ki‡eb Ges wbwðZ Ki‡eb †h e¨vs‡K 

cÖ`Ë †Uwj‡dvb b¤^‡i Zv‡K cvIqv hv‡e| GQvovI, Bmy¨ Kiv †PK msµvšÍ Z_¨ mwVKfv‡e 

cÖ`vb Kivi `vwqZ¡ MÖvn‡Ki Dci eZ©v‡e| hw` MÖvnK‡K †Uwj‡dv‡b cvIqv bv hvq, e¨vsK Zvi 

†PKwU cÖZ¨vL¨vb Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q MÖvnK Zvi †hvMv‡hvM msµvšÍ Z_¨ 

e¨vs‡Ki mv‡_ nvjbvMv` ivLvi Rb¨ `vqx _vK‡eb|

Q| †gqv`x wewb‡qvM, AvgvbZ mÂq cÖKí BZ¨vw` †gqv‡`vËxY© nIqvi Av‡MB MÖvnK hw` Zzj‡Z 

Pvb †m e¨vcv‡i MÖvnK e¨vs‡Ki Ges miKv‡ii Dfq AvBb Øviv eva¨ _vK‡eb| e¨vs‡Ki KvQ 

†_‡K cY¨ ev †mev MÖn‡Yi mgq GB mKj cÖweav‡bi mv‡_ MÖvnK cwiwPZ n‡eb| GQvovI 

MÖvnKMY e¨vs‡Ki cÖweav‡bi (cY¨ kZ©vejx) †Kv‡bv cwieZ©‡bi m‡½, hv mgq mgq 

GBPGmwewm evsjv‡`‡ki cvewjK I‡qe mvB‡U nvjbvMv` Kiv nq, Zvi mv‡_ cwiwPZ n‡eb|

 12| †iwg‡UÝ

MÖvnK evsjv‡`‡k Aew¯’Z GBPGmwewm †_‡K cÖvß mKj A_© (Af¨šÍixY Ges ewnM©Z) ˆe‡`wkK 

gy`ªv wewbg‡qi cÖweavb (Foreign Exchange Regulations) Ges Zvi ms‡kvwaZ cÖweav‡b 

mv‡c‡¶ MÖnY Ki‡eb|

 12.1| Af¨šÍixY †iwg‡U‡Ý e¨vs‡Ki wb‡¤

œ

v³ AwaKvi _vK‡e:

K| Drm `vZvi KvQ †_‡K †iwg‡UÝ msµvšÍ †h Z_¨ †c‡q‡Q Zv hw` Am¤ú~Y© _v‡K A_ev hw` 

MÖvnK cÖ‡qvRbxq bw_ mieivn Ki‡Z bv cv‡ib, †m‡¶‡Î e¨vsK †Kv‡bv MÖvn‡Ki Af¨šÍixY 

†iwg‡UÝ cÖZ¨vL¨vb Ki‡Z cvi‡e Ges Af¨šÍixY †iwg‡UÝ cÖZ¨vL¨v‡bi Kvi‡Y D™¢~Z ev Gi 

ms‡hv‡M †Kv‡bv wej¤^ ev djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv;

L| MÖvnK hw` Zvi wnmv‡e Rgv eve` †Kv‡bv ¯’vbxq A_ev ewnivMZ wnmve †_‡K †iwg‡UÝ MÖnY 

K‡i hv ˆe‡`wkK gy`ªv wewbg‡qi AvBb Abymv‡i Aby‡gvw`Z bq, †m‡¶‡Î e¨vsK †iwg‡UÝ 

AvKv‡i †cÖwiZ A_© †diZ cvVv‡Z cvi‡e|

 12.2| ewnM©Z †iwg‡UÝ

MÖvnK GBiƒ‡c m¤§Z nb †h e¨vsK wb‡¤

œ

v³ Kvi‡Y `vqx _vK‡e bv:

K| Znwej ¯’vbvšÍi, enb A_ev cÖ‡qv‡Mi Kvi‡Y D™¢yZ †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev

L| †UwjMÖvwdK ¯’vbvšÍ‡ii †¶‡Î (hw` G g‡g© MÖvnK Øviv e¨vsK wb‡`©k cÖvß nq A_ev e¨vsK hw` 

GiKg ¯’vbvšÍ‡ii cÖ‡qvRb g‡b K‡i), evZ©v (Av¶wiK ev mvBdvi) en‡bi mgq †Kv‡bv ÎæwU, 

åvwšÍ, cwieZ©b ev Ace¨vL¨v _vK‡j, MÖvnK e¨vsK‡K Zv †_‡K D™¢‚Z †Kv‡bv ai‡bi †Kv‡bv 

AvBwb cÖwµqv, `vwe A_ev Pvwn`v †_‡K `vqgy³ Ki‡eb|

 13| wnmve weeiYx

K| e¨vsK KvMR weeiYx ev B-weeiYx cÖ`vb Ki‡Z cvi‡e| †Kv‡bv wnmveavix hw` wcAvBwe 

(PIB)-i Rb¨ wbewÜZ n‡q _v‡Kb, Zvn‡j B-weeiYx, wcAvBwe (PIB)-i gva¨‡g B‡j±ªwbK 

Dcv‡q †`L‡Z cvi‡eb|

L| PjwZ Ges mÂqx wnmv‡ei †¶‡Î KvMR weeiYx (gyw`ªZ) cÖwZ Aa©-evwl©Kx‡Z Bmy¨ Kiv nq Ges 

e¨vs‡Ki bw_fy³ wVKvbvq cvVv‡bv nq| hw` DwjøwLZ mg‡qi †_‡K `ªæZ mg‡qi g‡a¨ wnmve 

weeiYxi Rb¨ Aby‡iva Kiv nq ev cÖwZwjwc weeiYxi cÖ‡qvRb nq, e¨vs‡Ki Rb¨ cÖ‡hvR¨ ïé 

(tariff) †_‡K PvR© MÖnY Ki‡e|

M| MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv Ki‡eb 

Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S †jb‡`b 

msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv Ges RvwjqvwZ 

†`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ MÖvnK Zv e¨vsK‡K 

wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK e¨vsK‡K G ai‡bi †Kv‡bv 

†bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj welq e¯‘ ¯^xKvi K‡i‡Qb e‡j 

MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ †Kv‡bv AvcwË Rvbv‡bvi AwaKvi 

cwiZ¨vM Ki‡Qb e‡j a‡i †bqv n‡e|

N| wm‡÷g µwU ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY A‡_© 

AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv †diZ 

†bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv cwigvY 

A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ PvB‡Z 

cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e Zv LiP 

wnmv‡e †`Lv‡Z cvi‡e|

O| hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 

MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

P| †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 

Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

Avgiv Av`vj‡Zi wb‡`©k Abymv‡i Kvh© cwiPvjbv Ki‡ev| hvi A_© n‡Z cv‡i Avgiv Avcbvi 

A¨vKvD›U †_‡K A_© KZ©b Ki‡Z cvwi Ges †c‡g›U MÖnY bvI n‡Z cv‡i A_ev Gi wecixZ wKQz 

n‡Z cv‡i|

hw` Avcbvi weiæ‡× †`Dwjqv nevi Awf‡hvM Dc¯’vcb Kiv nq Z‡e Avgiv hv 

Ki‡ev:

• Avcbvi †c‡g›U Kivi ÿgZv ¯’wMZ Kiv n‡e

• Avcbvi †PKeB Ges KvW© †diZ PvIqv n‡e

• Av`vj‡Zi wb‡`©kbv e¨ZxZ Avcbvi A¨vKvD›U †_‡K †Kv‡bv †c‡g›U Kiv hv‡e bv

 14| B‡jUªwbK e¨vswKs †mev

wb‡¤

œ

 cÖ`Ë kZ©vejx mv‡c‡¶ e¨vsK Zvi wbR¯^ we‡ePbvq MÖvnK‡`i GK ev GKvwaK B‡jKUªwbK 

e¨vswKs †mev cÖ`vb Ki‡Z cv‡i| B‡j±ªwbK e¨vswKs †mev ej‡Z e¨vs‡Ki GwUGg KvW©, †dvb 

e¨vswKs, B›Uvi‡bU e¨vswKs BZ¨vw` †evSv‡bv n‡e|

K| KvW©/†dvb e¨vswKs/wcAvBwe (PIB)-i †mev msµvšÍ †h †Kv‡bv AwaKvi e¨vsK †h‡Kv‡bv mg‡q 

cÖZ¨vnvi K‡i wb‡Z cv‡i|

L| †Uwj‡dvb/B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©k hv e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z 

wek¦vm K‡i †h wb‡`©kwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges †h wb‡`©‡ki mv‡_ 

wcb/cvmIqvW©/e¨w³MZ e¨vswKs msL¨v mieivn Kiv n‡q‡Q, e¨vsK †m Abyhvqx KvR Kivi Rb¨ 

Aby‡gvw`Z n‡e wKš‘ Zv Ki‡Z me mgq eva¨ _vK‡e bv| e¨vsK Zvi wek¦v‡m 

†Uwj‡dvb/B›Uvi‡bU Øviv cÖvß wb‡`©kvejx‡Z K…Z †Kv‡bv Kv‡Ri Rb¨ `vqx n‡e bv, GgbwK 

hw`I evZv© Aby‡gvw`Z e¨w³ Øviv †`Iqv nq, †m‡¶‡ÎI MÖvn‡Ki c¶ †_‡K Zvi cwiPq hvPvB 

Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki wbR¯^ `vwq‡Z¡ Bmy¨ Kiv nq Ges Bmy¨K…Z KvW© ev †dvb 

e¨vswKs ev wcAvBwei cvmIqvW© A_ev wcb ev e¨w³MZ e¨vswKs msL¨v (PBN) nvwi‡q †M‡j ev 

Gi †Kv‡bv ¶wZ n‡jI, G †_‡K D™¢yZ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

N| MÖvnK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨envi Kivi gva¨‡g K…Z †h‡Kv‡bv †jb‡`‡bi Rb¨ 

e¨w³MZfv‡e `vqx _vK‡eb Ges KvW©/wcb/cvmIqvW©/PBN-Gi Abby‡gvw`Z e¨envi †_‡K   

D™¢‚Z †Kv‡bv n«vm/¶wZ †_‡K MÖvnK e¨vsK‡K `vqgy³ Ki‡eb|

O| †jb‡`b msµvšÍ e¨vs‡Ki wbR¯^ †iKW© ev KvW©/†dvb e¨vswKs/wcAvBewi †mev e¨envi Kivi 

gva¨‡g m¤úbœ †h‡Kv‡bv †jb‡`b P~ovšÍ e‡j MY¨ Kiv n‡e Ges bw_ cÖgvY (documentary 
evidence) wn‡m‡e MÖnY‡hvM¨ n‡e|

P| e¨vsK KvW©/†dvb e¨vswKs/wcAvBwei †mev e¨env‡ii gva¨‡g cÖZ¨vnvwiZ/¯’vbvšÍwiZ A‡_©i 

cwigvY D³ wnmv‡e †WweU (LiP) wnmv‡e †`Lv‡Z cvi‡e| e¨vsK GwUGg ev †Uwj‡dv‡bi 

gva¨‡g A_© D‡Ëvjb ev B›Uvi‡b‡Ui gva¨‡g Z…Zxq c‡¶i Kv‡Q A_© ¯’vbvšÍ‡ii Rb¨ ˆ`wbK 

mgq mxgv wba©vwiZ K‡i w`‡Z cvi‡e|

Q| †h e¨vsK wnmv‡e G‡Ki AwaK ¯^v¶iKvix cÖ‡qvRb nq, D³ wnmv‡ei †¶‡Î e¨vsK †dvb 

e¨vswKs/wcAvBwei †mev/GwUGg myweav cÖ`vb Ki‡e bv|

R| e¨vsK MÖvn‡Ki GwUGg KvW©/†dvb e¨vswKs/GBPGmwewm †bU/†µwWU KvW©-Gi fyj e¨envi 

†_‡K D™¢‚Z †Kv‡bv ¶wZi `vq enb Ki‡e bv|

myBP cwiPvjbvi wbqg Ges e¨enviKvixi wewagvjv:

NPBS Gi Aax‡b ATM cwi‡mevi cwiPvjbv Ges we‡iva e¨e¯’vcbvq evsjv‡`k e¨vs‡Ki mvKz©jvi 

Abyhvqx wWmwcDU g¨v‡bR‡g›U iæjm Ad b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) AbymiY Ki‡Z 

n‡e|

†NvlYv-µm eW©vi †mj&m Ges gv‡KwUs cwjwm:

GB mvBUwU cÖv_wgKfv‡e hviv evsjv‡`‡k Af¨šÍ‡i Kvh©µg cwiPvjbv Ki‡Z Pvb Zv‡`i D‡Ï‡k¨ 

ˆZwi Kiv n‡q‡Q| KviY Avgiv GB mvBU A_ev Gi mv‡_ RwoZ Z_¨vw` Ab¨vb¨ †`‡ki 

AvBb-Kvby‡bi mv‡_ mvsNwl©K n‡e bv GB M¨vivw›U Avgiv w`‡Z cviwQ bv|

Avcbvi Kw¤úDUvi †_‡K †KD GB mvBU e¨envi Ki‡Q wKbv †m wel‡q Avcwb cy‡ivcywi `vqe× 

_vK‡eb Ges Aek¨B GwU wbwðZ Ki‡Z n‡e †h †mB e¨w³ Gi mv‡_ RwoZ kZ©vejxi m¤ú‡K© 

m¤ú~Y©iƒ‡c AeMZ Av‡Q| GB mvB‡U _vKv †h‡Kv‡bv iK‡gi Z_¨ †Kv‡bv ai‡Yi AvBwb D‡Ï‡k¨ 

e¨env‡ii Rb¨ †Kv‡bv e¨w³‡K cwi‡ekb Kiv m¤ú~Y©iƒ‡c AvBb ewnf‚©Z e‡j we‡ewPZ n‡e| GB 

mvBU evsjv‡`‡ki evB‡i †Kv‡bv ai‡Yi Avgš¿Y ev e¨vswKs cÖ‡ivPbv ev wewb‡qvM Kvh©µg ev 

wmwKDwiwU Ges BÝUªy‡g›U µq-weµ‡qi Advi wn‡m‡e we‡ewPZ n‡e bv|

 14.1| GwUGg †mev

K| GwUGg KvW© me mgq e¨vs‡Ki m¤úwË e‡j MY¨ Kiv n‡e| e¨vsK Zvi wbR¯^ we‡ePbvq †bvwUk 

QvovB, GwUGg KvW© ev Gi †_‡K cÖvß †mev cÖZ¨vnvi Kivi AwaKvi ivL‡e, Ges Giƒc †¶‡Î 

GwUGg KvW© e¨vsK msi¶Y Ki‡e| ïaygvÎ KvW©avixiv GwUGg KvW© e¨envi Ki‡e Ges GwU 

n¯ÍvšÍi‡hvM¨ bq Ges GwU †Kv‡bvcÖKvi †cøR (pledge) ev PvR© (Charge) eve` e¨envi Kiv 

hv‡e bv|

L| KvW©avix‡`i wnmve eÜ n‡q †M‡j GwUGg KvW© e¨vs‡Ki Kv‡Q mgc©Y Ki‡e|

M| †Kv‡bv †j‡b‡`b Aby‡gvw`Z A_ev Abby‡gvw`Z hvB †nvK bv †Kb, GwUGg KvW© e¨env‡ii 

gva¨‡g m¤úbœ mKj †jb‡`‡bi Rb¨ Kvh©avix wb‡R `vqx _vK‡eb| Abby‡gvw`Z †jb‡`‡bi 

Rb¨ e¨vsK `vqx _vK‡e bv|

N| GwUGg KvW© e¨env‡ii gva¨‡g m¤úbœ †Kv‡bv †jb‡`‡bi mgcwigvY A_© KvW©avix‡`i wnmv‡e 

LiP wnmv‡e †`Lv‡bv n‡e| †Kv‡bv ai‡bi †jb‡`b eRvq ivL‡Z n‡j, KvW©avix Zvi wnmv‡e 

h‡_ó Znwej ivL‡eb|

O| cÖwZ¯’vwcZ GwUGg KvW© Ges Gi mv‡_ Bmy¨K…Z cvi‡mvbvj AvB‡Ww›Uwd‡Kkb b¤^i (wcb) 

KvW©avix K‡Vvifv‡e †Mvcb ivL‡eb| wcb b¤^i †h‡Kv‡bv cwiw¯’wZ‡Z Z…Zxq c‡¶i Kv‡Q 

†Kv‡bv Dcv‡q ev †¯^”Qvq ev Ab¨_vq cÖKvk Kiv DwPZ bq| †Kv‡bv RvqMvq ev c×wZ‡Z wcb 

ev †Kv‡bv wjwLZ †iKW© Ggbfv‡e ivLv DwPZ bq, hv‡Z KvW©avixi GwUGg KvW© Z…Zxq c¶ 

e¨envi Ki‡Z m¶g nb|

P| GwUGg Kv‡W©i e¨envi wd I PvR© mv‡c¶| MÖvnK GwUGg KvW© e¨envi m¤úwK©Z Pv‡R©i Z_¨ 

wi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U wd Ges PvR©, ÒGBPGmwewm wm‡j± wd Ges PvR©Ó 

msµvšÍ B‡¯Ínv‡i cv‡eb|

Q| GKRb KvW©avix GwUGg KvW© †_‡K ˆ`wbK mxgvi g‡a¨ bM` A_© ev Znwej ¯’vbvšÍi ev 

cÖZ¨vnvi Ki‡Z cv‡ib| Kvh©avix, †Kvb GBPGmwewm-Gi kvLv, Kj †m›Uvi ev wi‡jkbwkc 

g¨v‡bRv‡ii KvQ †_‡K Zvi GwUG‡gi ˆ`wbK mxgv †PK Ki‡Z cv‡ib|

R| hw` GKRb KvW©avix Zvi ˆe‡`wkK gy`ªv wnmve †_‡K evsjv‡`kx UvKv (BDT) A_ev †h‡K‡bv 

¯’vbxq gy`ªvi mgZzj¨ A_© cÖZ¨vnvi Ki‡Z Pvb, †m‡¶‡Î D³ mg‡q †h wewbgq nvi eZ©gvb 

_vK‡e Zv Zvi Dci cÖ‡hvR¨ n‡e| †h mg¯Í evsjv‡`kx MÖvnK‡`i †iwm‡W›U d‡ib Kv‡iwÝ 

wW‡cvwRU (RFCD) wnmv‡ei GwUGg KvW© Av‡Q, ïaygvÎ ZvivB evsjv‡`‡ki evB‡i wek¦e¨vcx 

†jb‡`b Pvjv‡bvi AbygwZ cv‡eb|

S| evsjv‡`k e¨ZxZ Ab¨vb¨ †`‡k mÂvwjZ bM` UvKv ˆe‡`wkK gy`ªv cÖweavb (Foreign 
Exchange Regulation) hv e¨vsK Øviv wewfbœ mgq ms‡kvwaZ Ges bM` cÖZ¨vnvi wd 

mv‡c‡¶ Zzj‡Z n‡e|

T| MÖvnK‡K GB g‡g© `„pfv‡e mycvwik Kiv nq †h cÖ_gevi GwUGg wcb cvIqvi ci wZwb †hb 

Zv cwieZ©b K‡ib| GQvovI KvW©avix hw` e¨vsK Øviv wba©vwiZ wcb-G mš‘ó bv nb ev hw` 

wek¦vm K‡i _v‡Kb Zvi wcb-Gi †MvcbxZv ¶zbœ Kiv n‡q‡Q, †m‡¶‡Î wZwb ¯’vbxq 

GBPGmwewm kvLvq wM‡q Zvi wcb cwieZ©b Ki‡Z cvi‡eb|

U| GwUGg KvW© nvwi‡q ev Pzwi †M‡j A_ev GwUGg wcb cÖKvwkZ n‡j (ev m‡›`n Kiv n‡j †h Zv 

cÖKvwkZ n‡q‡Q), MÖvnK Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb Ges wjwLZ wb‡`©‡ki gva¨‡g 

wbwðZ K‡i hZ ZvovZvwo m¤¢e KvW© cwiPvjbv Ae‡iva Ki‡eb| †bvwUk bv †`qv ch©šÍ Ges 

e¨vsK †bvwUk †gvZv‡eK e¨e¯’v MÖnY Ki‡Z m¶g bv nIqv ch©šÍ, GwUGg KvW© e¨envi Øviv 

m¤úbœ mKj †jb‡`‡bi Rb¨ KvW©avix `vqx _vK‡eb| GwUGg KvW© cÖwZ¯’vcb Kivi Aby‡iva 

cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi cÖ‡qvRb n‡Z cv‡i| KvW© cÖwZ¯’vcb Ki‡Z †h LiP 

nq e¨vsK Zv KvW©avix‡`i wnmve †_‡K MÖnY Ki‡eb|

V| evsjv‡`‡k Aew¯’Z GBPGmwewmÕi wbR wbR kvLvq Aew¯’Z GBPGmwewmÕi GwUGg A_ev 

BwR †c †gwk‡bi (Easy Pay Machine) gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg 

KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn 

bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm K‡i †dj‡e|

W| evsjv‡`‡ki evB‡i wnmv‡ei †¶‡Î, MÖvn‡Ki wnmve †hLv‡b Aew¯’Z †mLv‡b GBPGmwewmÕi 

(Ad mvBU) kvLvq GBPGmwewmÕi ATM A_ev BwR †c †gwkb (Easy Pay Machien) 
gva¨‡g 14 (†PŠÏ) K¨v‡jÛvi w`‡bi g‡a¨ GwUGg KvW© msMÖn Ki‡Z n‡e| hw` 14 (†PŠÏ) 

K¨v‡jÛvi w`‡bi g‡a¨ MÖvnK e¨vsK †_‡K KvW© msMÖn bv K‡ib, Zvn‡j D³ KvW© e¨vsK aŸsm 

K‡i †dj‡e|

X| GBPGmwewm GwUGg (HSBC ATM) bq Ggb †Kv‡bv GwUGg-G msiw¶Z Kv‡W©i Rb¨ e¨vsK 

†Kv‡bv `vwqZ¡ ev `vq MÖnY Ki‡e bv| †m‡¶‡Î †h e¨vsK KvW© msi¶Y K‡i‡Q Zv‡`i KvW© 

†diZ cÖ`v‡bi bxwZ I WKz‡g‡›Uk‡bi mv‡c‡¶ GwUGg KvW© †diZ cÖ`vb Kiv n‡e Ges 

GBPGmwewm, evsjv‡`k G‡¶‡Î †Kvb M¨vivw›U cÖ`vb Ki‡e bv| Z‡e, D³ MÖvn‡Ki Aby‡iv‡a 

GBPGmwewm, evsjv‡`k †_‡K Awej‡¤^ GKwU bZzb GwUGg KvW© Bmy¨ Kivi cÖwµqv ïiæ 

Ki‡e| webvg~‡j¨ bZzb GwUGg KvW© cvIqvi Rb¨ KvW©avix‡K KvW© msiÿ‡Yi ˆea cÖgvY 

†`Lv‡Z n‡e, †hgb GwUGg w¯øc (ATM Slip)|

Y| myß Ges †eIqvwk wnmv‡ei mv‡_ mshy³ KvW© e¨vsK evwZj Ki‡e| MÖvnK cieZx©‡Z cÖ‡hvR¨ 

wd cÖ`vb mv‡c‡¶ bZzb GwUGg Kv‡W©i Rb¨ Aby‡iva Ki‡Z cvi‡eb| cÖ‡hvR¨ wd MÖvn‡Ki 

wnmve †_‡K †bqv Kiv n‡e|

Z| GwUGg KvW© A_ev GwUGg †gwk‡bi ÎæwU A_ev e¨_©Zv A_ev KvW©avixi m‡½ e¨vs‡Ki †Kv‡bv 

we‡iv‡ai Kvi‡Y †Kv‡bv e¨vsK Zvi †mev cÖ`vb A_ev †Kv‡bv eva¨evaKZv cvjb Ki‡Z e¨_© 

n‡j, Gi Rb¨ e¨vsK `vqx _vK‡e bv| GwUGg KvW© ev GwUGg †gwk‡bi e¨envi †_‡K D™¢~Z 

†Kv‡bv n«vm/¶wZi Rb¨ e¨vsK `vqx n‡e bv|

_| e¨vsK KvW©avix‡`i wnmve †_‡K mgq mgq GwUGg KvW© eve` PvR© †K‡U wb‡Z cvi‡e| 

GwUGg Kv‡W©i Rb¨ cÖ‡hvR¨ Pv‡R©i wel‡q MÖvnK Òwi‡UBj e¨vswKs Ges I‡qj_ g¨v‡bR‡g›U 

wd Ges PvR©Ó Ges Òwm‡j± wd Ges PvR©Ó †_‡K †R‡b wb‡eb|

`| hw` Ggb nq †h, †Kv‡bv mg‡q MÖvn‡Ki wnmve †_‡K †Kv‡bv cwigvY A_© †K‡U †bqv n‡q‡Q 

wKš‘ GwUGg Øviv D³ cwigvY A_© cwi‡kva Kiv nq wb, †m‡¶‡Î e¨vsK Zv MÖvn‡Ki wnmv‡e 

†diZ w`‡e| Z‡e GwUGgwU hw` GBPGmwewmÕi wbR¯^ bv n‡q Ab¨ e¨vsK ev cÖwZôv‡bi n‡q 

_v‡K, †m‡¶‡Î D³ A_© †diZ cÖ`v‡bi e¨vcv‡i mswkó e¨vsK ev cÖwZôv‡bi bM` cwi‡kv‡ai 

mgqmxgv Ges wfmv †bUIqvK© bxwZ Abyhvqx n‡e|

a| ¯’vbxq gy`ªv wnmv‡ei weiæ‡× Bmy¨ Kiv ¯’vbxq cøvm (Plus) KvW© ïaygvÎ wfmv †bUIqv‡K©i 

GwUG‡gi Rb¨ cÖ‡hvR¨ n‡e| cøvmKvW© ïaygvÎ wfmv †bUIqv‡K©i g‡a¨ Aew¯’Z GwUGg †_‡K 

bM` UvKv cÖZ¨vnvi Ges w¯’Z wnmv‡ei AbymÜv‡bi Rb¨ cvIqv hv‡e| bM` UvKv cÖZ¨vnvi 

Ges w¯’Z wnmv‡ei AbymÜvb QvovI Ab¨ mKj GwUGg †mev evsjv‡`‡k Aew¯’Z 

GBPGmwewmÕi GwUGg-G cvIqv hv‡e| AbyMÖn K‡i j¶¨ Kiæb †h cøvm GwUGg KvW© †Kv‡bv 

ai‡bi †WweU/†µwWU KvW© bq|

b| e¨vsK Øviv hvPvB‡qi ci AvgvbZ MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| MÖvn‡Ki wnmv‡e RgvK…Z 

†PK, ïaygvÎ msMÖ‡ni Rb¨ M„nxZ n‡e| †PK wK¬qv‡iÝ/A_© Rgv bv nIqv ch©šÍ †P‡Ki A_© 

cwi‡kva Kiv n‡e bv Ges mswkó MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e bv| ˆe‡`wkK gy`ªvq 

†Kv‡bv bM` Rgv Kiv hv‡e bv| †Kv‡bv bM`/†PK Rgvi †¶‡Î, e¨vsK †h cwigv‡Yi wbðqZv 

w`‡e ZvB P~ovšÍ e‡j a‡i †bqv n‡e Ges †m cwigvY A_© MÖvn‡Ki wnmv‡e Rgv Kiv n‡e| G 

e¨vcv‡i †Kv‡bv Awf‡hvM MÖnY Kiv n‡e bv|

c| KvW©avixi †hvMv‡hv‡Mi wVKvbv cwieZ©b n‡j, G msµvšÍ Z_¨ e¨vsK‡K Rvbv‡bvi Rb¨ 

KvW©avix wb‡R `vqx _vK‡eb Ges KvW©avix hw` Zv Rvbv‡Z e¨_© nq Ges G e¨_©Zvi d‡j hw` 

GwUGg Kvh© ev wcb fyjfv‡e mieivn n‡q _v‡K Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

d| GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b msµvšÍ †Kv‡bv e¨vL¨v, hvPvB A_ev WKz‡g‡›Ukb 

mg_©‡bi Rb¨ wRÁvmv Kivi Rb¨ e¨vsK AwaKvi msi¶Y Ki‡e|

e| e¨vsK ev †Kv‡bv KviY ev c~e© †bvwUk cÖ`vb QvovB KvW©avix‡`i GwUGg KvW© evwZj, bevqb 

ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e|

f| WvK/Kzwiqv‡ii gva¨‡g †Kv‡bv †bvwUk, KvW©avix e¨w³ e¨vsK‡K me©‡kl †h wVKvbv wjwLZfv‡e 

AewnZ K‡i‡Qb †m wVKvbvq cvVv‡bvi 7 (mvZ) w`‡bi g‡a¨ D³ †bvwUk KvW©avix †c‡q‡Qb 

e‡j MY¨ Kiv n‡e| GB gva¨‡gi †h‡Kv‡bv cwieZ©Y KvW©avix‡K Dchy³ †bvwUk cÖ`vb 

mv‡c‡¶ e¨vsK we‡ePbv Ki‡Z cv‡i|

g| e¨vsK GB kZ©vejx‡Z bZzb wKQy †hvM Ki‡Z, ev` w`‡Z A_ev †Kv‡bv cwieZ©b Kivi AwaKvi 

msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K GwUGg KvW©avix e¨envi m¤úwK©Z kZ©vejx 

†Kv‡bv kZ© QvovB MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

h| †jb‡`b msµvšÍ e¨vsK †iKW© ev GwUGg KvW© e¨envi Øviv m¤úbœ †jb‡`b P~ovšÍ e‡j MY¨ 

Kiv n‡e|

 14.2| cv‡m©vbvj B›Uvi‡bU e¨vswKs (wcAvBwe)

wcAvBwei kZ©vejx GBPGmwewm, evsjv‡`‡ki cvewjK I‡qemvBU, www.hsbc.com.bd Gi 

wcAvBwe wefv‡M cvIqv hv‡e| MÖvnK‡K wcAvBwei †mev e¨envi Kivi c~‡e© hZœ mnKv‡i GB 

kZ©vejx co‡eb| wcAvBwei †mev e¨envi Kivi Rb¨ wbeÜb Ki‡eb Ges wbeÜb cÖwµqvi gva¨‡g 

MÖvnK wcAvBwei kZ©vejx MÖnY Ki‡Qb e‡j MY¨ Kiv n‡e|

K| weBGdwUGb (BEFTN): MÖvnK weBGwUGb Pzw³ hZœ mnKv‡i co‡eb Ges GBPGmwewmÕi 

cv‡m©vbvj B›Uvi‡bU e¨vswKs-Gi gva¨‡g †h‡Kv‡bv ai‡bi weBGdwUGb †j‡b‡`b Kivi Av‡M 

weBGdwUGb Pzw³‡Z DwjøwLZ kZ©vejxi mv‡_ GKgZ n‡eb| weBGdwUGb Pzw³i mv‡_ 

GKgZ n‡Z MÖvnK e¨w³MZ B›Uvi‡bU e¨vswKs †cÖvdvB‡ji evg w`‡Ki †gby¨ †_‡K Òcontact 
centreÓ > Òsend messageÓ Ackb e¨envi K‡i GB g‡g© †NvlYv w`‡eb †h, ÒAvwg 

weBGdwUGb Pzw³‡Z wbw`©ó Kiv mKj kZ©vejx c‡owQ, ey‡SwQ Ges Gi mv‡_ GKgZÓ| MÖvnK 

weBGdwUGb Pzw³i kZ©vejx †`L‡Z e¨w³MZ B›Uvi‡bU e¨vswKs Gi wfZ‡i Ò¯’vbxq 

†ewbwdwkqvwi UªvÝdvi (weBGdwUGb)Ó c„ôvi Dc‡ii weBGdwUGb Pzw³i wj¼ wK¬K Ki‡eb| 

e¨w³MZ B›Uvi‡bU e¨vswKs-Gi gva¨‡g weBGdwUGb †jb‡`b Ki‡Z MÖvnK‡K Ò¯’vbvšÍi 

(transfer)Ó Ackb †_‡K wb‡P ¯’vbxq †ewbwdwkqvwi wbev©Pb Kivi Ack‡b †h‡Z n‡e| 

wcAvBwei †mevi Rb¨ cÖ‡hvR¨ wd I PvR© ÒB›Uvi‡bU e¨vswKs †mev PvR©Ó-G ewY©Z Av‡Q, hvi 

Kwc www.hasbc.combd-G cvIqv hv‡e| wcAvBwei †mev e¨envi Kivi c~‡e© GUv 

MÖvnK‡K hZœ mnKv‡i co‡Z n‡e|

 14.3| †dvb e¨vswKs

wb¤

œ

wjwLZ kZ©vejx e¨vs‡Ki †dvb e¨vswKs Gi †mev wbqš¿Y Ki‡e:

K| †dvb e¨vswKs †mev wb‡¤

œ

i †mev mg~n‡K AšÍf~©³ Ki‡e:

1| wnmveavixi wnmv‡ei g‡a¨ Znwej ¯’vbvšÍi;

2| †dvb e¨vswKs †mevi AšÍf~©³ Òwba©vwiZ cÖvcK wnmve (dedicated transferee 
account)Ó †_‡K wnmveavixi †h‡Kv‡bv g‡bvbxZ wnmv‡e c~e© wba©vwiZ Ges m¤§Z mxgvi g‡a¨ 

wjwLZfv‡e Znwej ¯’vbvšÍi;

3| wnmv‡ei w¯’Z Rgv, weMZ †jb‡`b (wnmveavixi wnmve m¤úwK©Z), wewbgq nvi, BZ¨vw` 

m¤ú‡K© AbymÜvb;

4| wnmv‡ei weeiYx (wbev©wPZ wnmv‡ei †¶‡Î), †PK eB Ges wnmveavixi wnmve m¤úwK©Z 

†PK e‡Üi Rb¨ Aby‡iva;

5| e¨vswKs ev wewb‡qvM †mev ev Ab¨vb¨ †h‡Kv‡bv ai‡bi †mev hv e¨vsK mgq mgq MÖvnK‡K 

cwiPq Kwi‡q †`qv|

L| MÖvnK‡K †dvb e¨vswKs-Gi Rb¨ †h wcb mieivn Kiv n‡q‡Q (A_ev weKí †Kv‡bv wcb hv 

MÖvnK GB D‡Ï‡k¨ e¨envi K‡i _v‡Kb), Zv cÖ`vb mv‡c‡¶ †Uwj‡dv‡bi gva¨‡g hw` e¨vsK‡K 

†Kv‡bv wb‡`©k w`‡q _vK‡b, †m‡¶‡Î e¨vsK D³ wb‡`©k Abyhvqx KvR Kivi Rb¨ Aby‡gvw`Z 

n‡e wKš‘ eva¨ _vK‡ebv| e¨vsK Zvi mij wek¦v‡m †Uwj‡dvb Øviv cÖvß wb‡`©kvejx‡Z K…Z 

†Kv‡bv Kv‡Ri Rb¨ `vqx _vK‡e bv, GgbwK hw` Zv Abby‡gvw`Z e¨w³ Øviv †`Iqv nq 

†m‡¶‡ÎI Zvi cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡ebv|

M| wnmveavix me mg‡q K‡Vvi fv‡e wcb †Mvcb ivL‡eb Ges hw` wZwb wcb nvwi‡q †d‡jb A_ev 

m‡›`n K‡ib †h wcb Abby‡gvw`Z Kv‡ivi nv‡Z c‡o‡Q, †m‡¶‡Î wZwb Awej‡¤^ e¨vsK‡K 

AewnZ Ki‡eb|

N| miÄv‡gi ÎæwU A_ev e¨_©Zv ev wbqš¿Y ewnf~©Z †Kv‡bv Kvi‡Y e¨vsK hw` †Uwj‡dvb wb‡`©k 

cvj‡b AvswkK ev cy‡ivcywi fv‡e e¨_© nq, †m‡¶‡Î e¨vsK `vqx _vK‡ebv Ges Gi †_‡K        

D™¢‚Z cÖZ¨¶, c‡iv¶ ev AbyeZx© ¶wZi Rb¨ e¨vsK‡K †Kv‡bv cwiw¯’wZ‡ZB `vqx Kiv hv‡e bv 

Ges e¨vsK me mgq mKj gvgjv, `vwe, †jvKmvb, ¶wZ LiP Ges e¨q hv e¨vs‡Ki †Uwj‡dvb 

wb‡`©kvejx MÖn‡Yi Ges †m Abyhvqx KvR Kivi Kvi‡Y D™¢‚Z n‡q‡Q, Zv †_‡K Ae¨nwZ †`qv 

n‡e|

O| wnmveavix‡K †Uwj‡dv‡bi gva¨‡g wb‡`©k †`qvi AwaKvi me mg‡q e¨vs‡Ki we‡ePbv mv‡c‡¶ 

n‡e Ges e¨vsK †h †Kvb mgq c~e© †Kv‡bv †bvwUk cÖ`vb QvovB G AwaKvi cÖZ¨vnvi K‡i wb‡Z 

cv‡i|

P| MÖvnK wbwðZ Ki‡eb †h Zvi wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q Ges e¨vsK Ach©vß 

ZnwejRwbZ e¨_©Zv †_‡K D™¢‚Z †Kv‡bv djvd‡ji Rb¨ `vqx _vK‡e bv, Z‡e D‡Ï‡k¨ _v‡K 

†h Giƒc ̄ ^íZv _vKv m‡Ë¡I e¨vsK hw` Zvi wbR¯^ we‡ePbvi wfwË‡Z wb‡`©kvejx cvjb Kivi wm×všÍ 

MÖnY K‡i, †m‡¶‡Î e¨vsK wnmveavixi c~e© Aby‡gv`b ev weÁwß QvovB Zv Ki‡Z cvi‡e|

Q| wnmveavix Zvi cÖ`Ë †Uwj‡dvb wb‡`©kvejxi mv‡c‡¶ e¨vsK Gi Kvh©µg m¤úbœ Kivi e¨vcv‡i 

Òwba©vwiZ cÖvcK wnmve (dedicated transferee account)Ó-Gi aviK A_ev †hŠ_ 

wnmveavixi †¶‡Î, mÂvwjZ †jb‡`‡bi weeiY Ab¨ mKj aviK (mg~n) †K AewnZ Ki‡eb| 

wnmveavix †Kv‡bv ai‡bi weÁwß †`Iqvi Rb¨ e¨vsK‡K `vqx Ki‡Z cvi‡e bv|

R| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq †mevi Dchy³ wd A_ev Ab¨vb¨ PvR© Av‡ivc 

Kivi AwaKvi msi¶Y K‡i|

S| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq Dchy³ †mev Ges kZ©vejx †hvM ev` ev 

cwieZ©b Kivi AwaKvi msi¶Y Ki‡e| cwieZ©‡bi Zvwi‡Li ci †_‡K †dvb e¨vswKs †mev 

m¤úwK©Z kZ©vejx †Kv‡bv kZ© QvovB MÖvnK MÖnY K‡i‡Qb e‡j a‡i †bqv n‡e|

T| †dvb e¨vswKs †mev msµvšÍ †Kv‡bv K‡_vcK_b †iKW© Kiv n‡Z cv‡i Ges e¨vsK Øviv Zv 

AcwiewZ©Z ivLv †h‡Z cv‡i| wbeÜb Kivi gva¨‡g MÖvnKMY K‡_vcK_b †iKwW©s Kiv hv‡e 

GB g‡g© m¤§wZ Ávcb Ki‡eb|

U| e¨vsK Øviv cÖvß †dvb e¨vswKs †mev MYcÖRvZš¿x evsjv‡`‡ki AvBb Ges cÖweavb mv‡c‡¶ 

cÖ`vb Kiv n‡e Ges GwU evsjv‡`k e¨vs‡Ki †gvevBj Avw_©K †mev wb‡`©wkZ (Mobile 
Financial services Guidelines)-†Z cÖ`Ë A_© Abymv‡i †gvevBj Avw_©K †mev e‡j cÖ‡hvR¨ 

n‡e bv|

evZ©v mZK©Zv:

hw` Avcbvi GKwU ̂ ea †gvevBj b¤^i †_‡K _v‡K Z‡e Avgiv Avcbvi b¤^‡i evZ©v cvVv‡bvi gva¨‡g 

Avcbvi GwUGg †jb‡`b‡K wbivc` K‡i Zzj‡Z cvwi: 

• GBPGmwewm/bb-GBPGmwewm GwUGg Uvwg©bvj †_‡K mKj mdj bM` D‡Ëvj‡bi mgq Ges 

• LyPiv †KbvKvUvq GbwcGmwe wcIGm Uvwg©bv‡j GBPGmwewm GwUGg KvW© e¨env‡ii ci 

Avcbv‡K Aek¨B wbqwgZfv‡e Avcbvi A¨vKvD›U wbixÿ‡Yi Ki‡Z n‡e| Avcbvi mv¤úªwZK 

†gvevBj b¤^‡i Avgiv ÿz‡` evZ©v wn‡m‡e GB msµvšÍ Z_¨vw` cvVv‡ev| Avcbvi †gvevBj b¤^i hw` 

†Kv‡bv Kvi‡Y e`j nq Z‡e h_vkxNª m¤¢e Avgv‡`i Rvbv‡eb| 

Avcwb hw` evsjv‡`‡ki evB‡i nb Z‡e †gvevBj †bUIqvK© Acv‡iUiv GB ÿz‡` evZ©vi Rb¨ 

Avcbvi Kv‡Q PvR© Ki‡Z cv‡i| GB PvR© †_‡K hw` Avcwb Ae¨nwZ Pvb Z‡e Avgiv mvgwqK 

mg‡qi Rb¨ Avcbvi GB myweavwU eÜ ivL‡ev|

 15| GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavb mg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë †mevi e¨envi, 

evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I evsjv‡`‡ki Ab¨vb¨ 

wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ wba©vwiZ n‡e|

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, wewa I 

mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx A_© cvPvi, mš¿vmx 

A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev ¯^Ë¡v‡K Avw_©K Ges Ab¨vb¨ †mev 

e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K 

e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k 

w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß n‡Z cv‡i)|

G †¶‡Î wb‡¤

œ

v³ Kg© AšÍf~©³ Kiv n‡e wKš‘ G‡Z mxgve× _vK‡e bv:

K| GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨ Øviv MÖvnK ev MÖvn‡Ki c¶ †_‡K e¨vs‡Ki wm‡÷‡gi 

gva¨‡g †cÖwiZ †Kv‡bv A_© cwi‡kva msµvšÍ evZ©v Ges Ab¨vb¨ Z_¨ ev †hvMv‡hvM D×vi Ges 

Gi Z`šÍ Kiv; Ges

L| GKRb Aby‡gvw`Z e¨w³ ev Aby‡gvw`Z ¯^Ë¡v Avm‡jB †m e¨w³ ev ¯^Ë¡v wKbv Zv wb‡q AviI 

AbymÜvb Kiv| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv ai‡Yi ¶wZi (cÖZ¨¶ ev 

c‡iv¶) `vqx _vK‡e bv hw` Zv wb‡¤

œ

v³ †Kv‡bv Kvi‡Y D™¢~Z n‡q _v‡K:

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ hw` Zv‡`i GKK Ges wbR¯^ we‡ePbvq AvBb, cÖweavb 

Ges Aby‡iv‡ai †cÖw¶‡Z †Kv‡bv c`‡¶c MÖnY‡K Dchy³ g‡b K‡i, †m‡¶‡Î †mB c`‡¶‡ci 

Kvi‡Y hw` A_© cwi‡kva msµvšÍ evZ©v A_ev Ab¨vb¨ Z_¨ ev †hvMv‡hvM cÖwµqvi g‡a¨ ev MÖvn‡Ki 

wnmve ev †mev e¨e¯’v msµvšÍ KZ©e¨ ev Ab¨vb¨ `vwqZ¡ cvj‡b †Kvbiƒc wej¤^ ev e¨_©Zv m„wó n‡j; 

A_ev GB avivi Aax‡b e¨vs‡Ki †Kv‡bv AwaKv‡ii cÖ‡qvM; wbw`©ó cwiw¯’wZ‡Z, e¨vsK hw` Ggb 

†Kv‡bv c`‡¶c †bq hv Z_¨ cÖwµqv Ki‡Y wej¤^ m„wó ev cÖwZnZ Ki‡Z cv‡i| AZGe, e¨vsK ev 

GBPGmwewm MÖæ‡ci g‡a¨ †KDB G wel‡q wbðqZv cÖ`vb K‡i bv †h A_© cwi‡kva evZ©v A_ev 

Ab¨vb¨ Z_¨ I †hvM‡hvM msµvšÍ wm‡÷‡gi gva¨‡g cÖvß †Kv‡bv Z_¨ hv GB aviv Abymv‡i M„nxZ 

n‡q‡Q Zv mwVK, eZ©gvb ev nvjbvMv` Ae¯’vq i‡q‡Q| GB ai‡bi cwiw¯’wZ‡Z AvBb Ges cÖweavb 

mv‡c‡¶ e¨vsK ev¯Íe m¤§Zfv‡e hZ ZvovZvwo m¤¢e D³ Ae¯’vi Aw¯ÍZ¡ m¤ú‡K© MÖvnK‡K AewnZ 

Ki‡e|

 16| MÖvnK Z_¨

K| MÖvnKiv Zv‡`i e¨w³MZ Z_¨ †Mvcbxq ivL‡eb Ges AevwÃZ bw_ wbivc‡` wb®úwË Ki‡eb 

Ges Zv‡`i †PK eB, GwUGg KvW©, wcb, wnmve weeiYx BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K 

AeMZ Ki‡eb bv, hw` cÖ‡qvRb nq wbivc‡` Zvjv e× ivL‡eb|

L| e¨vsK MÖvn‡Ki Kv‡Q Zvi cvmIqvW© ev wcb wRÁvmv Ki‡e bv| †Kv‡bv MÖvnK hw` Ggb †Kv‡bv 

Aby‡iva cvq, †m‡¶‡Î wZwb Zvi cvmIqvW© cÖKvk Ki‡eb bv Ges Awej‡¤^ e¨vs‡Ki mv‡_ 

†hvMv‡hvM Ki‡eb|

M| MÖvnK GB g‡g© `„pfv‡e m¤§Z nb †h, e¨vsK Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv D‡Ï‡k¨, Zvi 

e¨vswKs Acv‡ikb, cÖkvmb Ges e¨emv cwiPvjbv Ki‡Z, †jb‡`b, bw_ Ges †iKW© msMÖn    

cÖwµqvRvZKiY I msi¶‡Yi D‡Ï‡k¨, †`‡ki wfZ‡i Ges evB‡i RvwjqvwZ ev m‡›`nRbK 

Kvh©µg mbv³ KiY Ges cÖwZ‡iva Ki‡Z, †Kv‡bv ai‡bi wbix¶v ev cwi`k©b Ki‡Z, Z…Zxq 

c¶ Øviv †mev e¨e¯’v ev FY msMÖ‡ni Dcj‡¶, A_ev hw` wePvi wefvMxq ev mswewae× 

Av‡`k Øviv ev miKvwi, mswewae× ev wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci 

m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q Zv‡`i KvQ †_‡K †Kv‡bv Av‡`k †c‡j, MÖvnK ev 

MÖvn‡Ki wnmve ev †jb‡`‡bi msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev `wjj, GBPGmwewm MÖæ‡ci 

†Kv¤úvbxi m`m¨ ev mn‡hvMx m`‡m¨i cÖ`vb Ki‡Z cvi‡e, wKš‘ e¨vs‡Ki GLwZqvi Giƒc 

Kv‡Ri g‡a¨ mxgve× _vK‡e bv|

N| MªvnK GB g‡g© ̀ „pfv‡e m¤§Z nb †h, e¨vsK MÖvnK‡K cÖ`Ë †mevi AvswkK weavb GBPGmwewm 

MÖæ‡ci Ab¨ m`m¨mn †Kv‡bv Z…Zxq c¶‡K n¯ÍvšÍi ev Dc-Pzw³ K‡i w`‡Z cv‡i, hw`I ev bv, 

Z…Zxq c¶ Ab¨ Awa‡¶Î ev AÂ‡j KvR K‡i| MÖvnK m¤§Z nb Ges eyS‡eb †h, n¯ÍvšÍ‡ii 

dj¯^iƒc MÖvnK ev MÖvn‡Ki wnmve msµvšÍ †Kv‡bv Z_¨, weeiY, Z_¨ ev bw_ Z…Zxq c¶‡K 

cÖ`vb Kivi cÖ‡qvRb n‡Z cv‡i| Z…Zxq c‡¶i Ae‡njv, j•Nb ev †Kv‡bv e¨_© Zvi d‡j MÖvnK 

hw` †Kv‡bv †diZ‡hvM¨ (refundabel) ¶wZi m¤§yLxb nb, †m‡¶‡Î e¨vsK MÖvn‡Ki Kv‡Q D³ 

¶wZi Rb¨ `vqx _vK‡e Ges e¨vsK †hfv‡e Z‡_¨i †MvcbxqZv eRvq ivL‡Z, †mB GKBfv‡e 

Z…Zxq c¶‡K Z‡_¨i †MvcbxqZv eRvq ivL‡Z n‡e|

O| e¨vsK Ges Z„Zxq c¶ hvi MÖvn‡Ki Z‡_¨ cÖ‡ekvwaKvi Av‡Q, MZvbyMwZKfv‡e MÖvn‡Ki 

†MvcbxqZv i¶vi `vwqZ¡ cvjb Ki‡e| Dciš‘, e¨vsK mgq mgq Z_¨ Ges MÖvnK msµvšÍ 

bw_, wePvi wefvMxq Av‡`k, cÖPwjZ AvBb Ges cÖweavb mv‡c‡¶, miKvwi, mswewae× ev 

wbqš¿K KZ©„c¶ hvi e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i Dci Dchy³ Awa‡¶Î Av‡Q 

Zv‡`i Kv‡Q cÖKvk Ki‡Z cvi‡e|

P| e¨vsK Ges GBPGmwewm MÖæc RvwZmsN Ges miKv‡ii Av‡ivwcZ mxgve×Zv Ges wb‡lavÁv 

†g‡b Pj‡e Ges Zvi wbR¯^ we‡ePbvi wfwË‡Z cÖZ¨¶ ev c‡iv¶fv‡e D³ mxgve×Zv Ges 

wb‡lavÁv j•Nb K‡i Giƒc wnmve Lyj‡Z, eRvq ivL‡Z, †jb‡`b, †gvKv‡ejv ev Ab¨_vq 

wnmv‡ei †Kv‡bv c¶ n‡Z, Kvh©µg A_ev †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡e|

Q| MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK mgq 

mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| MÖvnK e¨vsK‡K 

me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ (background) Ges e¨vs‡Ki 

m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| 

MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq e¨vsK‡K †`qv weeiY, Z_¨ Ges bw_ 

mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e 

AewnZ Ki‡eb|

mvaviY Z_¨vw` 

GBPGmwewm MÖæ‡ci GB avivq Avgiv D‡jøL Kwi †h GBPGmwewm evsjv‡`‡ki †Kv_vq GwU 

i‡q‡Q| Avgiv MÖvn‡Ki Z_¨vejx Ab¨ Kv‡iv Kv‡Q cÖKvk Kwi bv, hw` bv:

• Avgiv AvBbvbyMfv‡e cÖKvk Ki‡Z cÖ‡qvRb‡eva KiwQ

• cÖKvwkZ nIqv‡K Avgiv Rbmvavi‡Yi Rb¨ Kj¨vYKi fvewQ

• Avgv‡`i, ev Z…Zxq c‡ÿi ˆea e¨emv‡qi D‡Ï‡k¨ cÖKvk Kiv cÖ‡qvRb

• Avcwb cÖKvk Ki‡Z m¤§Z Av‡Qb, A_ev

• †hgbfv‡e ÒAvcbvi Z_¨vw`Ó As‡k GwU cÖKvwkZ n‡q‡Q

MÖvn‡Ki Z_¨vejx msMÖn: 

GBPGmwewmÕi m`m¨iv Avcbvi msµvšÍ Z_¨, Avcbvi †jb‡`b, Avcbvi e¨eüZ Avgv‡`i cY¨ 

Ges cwi‡levmg~n msMÖn, e¨envi Ges cÖKvk Ki‡Z cv‡i GgbwK MÖvn‡Ki Z_¨ As‡k _vKv 

Avcbvi Z_¨vw` Ges Avcbvi mv‡_ m¤úwK©Z GBPGmwewm MÖvn‡Ki Z_¨vejx e¨envi Ki‡Z cv‡i|

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ ev Zvi c‡ÿ Ab¨ Kv‡iv Aby‡iv‡a

• Avcbvi KvQ †_‡K, Avcbvi n‡q KvR Ki‡Q Ggb †KD A_ev Ab¨ †h‡Kv‡bv ¯’vb †_‡K 

(†hgb: †µwWU UªvÝdvi ms¯’v)

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Kv‡Q GKwÎZ Ae¯’vq i‡q‡Q Ggb Z_¨vejx

MÖvn‡Ki Z_¨ e¨envi

Avgiv †h Kvi‡Y MÖvn‡Ki Z_¨ cÖwµqv, ¯’vbvšÍi Ges cÖKvk Ki‡ev: 

• †mev cÖ`vb

• Avcbvi †jb‡`‡bi mv‡_ m¤úwK©Z †Kv‡bv Pzw³

• eva¨Zvg~jK m¤§wZ c~i‡Yi †ÿ‡Î

• Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg m¤úv`bv

• Avgv‡`i Kv‡Q Avcbvi cvIbv A_© msMÖn

• †µwWU †PK mÂvjb Ges cÖvß ev †µwWU †idv‡iÝ cÖ`vb

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi iÿv ev ejer ivL‡Z

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i Af¨šÍixY Riæwi Kvh©cwiPvjbvi Rb¨

(D`vniYmiƒc: cY¨ Dbœqb, exgv, wbixÿv, FY I SzuwK e¨e¯’vcbv Gi AšÍf©~³) 

• Avcbvi mv‡_ Avgv‡`i m¤úK© Dbœq‡bi †ÿ‡Î (wecbb I evRvi M‡elYv msµvšÍ †h wel‡q 

Avcwb AvMÖnx) Ges

• Avcbvi cwiPq hvPvB

MÖvn‡Ki Z_¨ cwi‡ekb

hLb Avgiv MÖvn‡Ki Z_¨ Dc‡ivwjøwLZ wewfbœ Kvi‡Y MÖvn‡Ki Z_¨ e¨envi Ki‡ev ZLb Avgiv †h 

ev hv‡`i Kv‡Q Zvi cÖKvk Ki‡ev:

• GBPGmwewm/GBPGmwewm MÖæ‡ci m`m¨‡`i A_ev Zv‡`i wewfbœ cwi‡lev cÖ`vb K‡i Ggb 

†Kv‡bv G‡R›U ev †h †KD

• †h‡Kv‡bv KZ…©cÿ

• Avcbvi c‡ÿ KvR Ki‡Q Ggb e¨w³, †c‡g›U cÖvcK, myweav‡fvMx, A¨vKvD›U bwgwb, 

ga¨mË¡‡fvMx, msev``vZv Ges G‡R›U e¨vsK, wbKvk Ni Ges wbKvk Kiv A_ev wb®úwËi 

†ÿ‡Î RwoZ e¨w³eM©

• Ab¨vb¨ Avw_©K ms¯’v, RvwjqvwZ cÖwZ‡iva ms¯’v, evwYwR¨K mwgwZ, †µwWU †idv‡iÝ ms¯’v 

Ges †WweU cybiæ×vi G‡R›U

• †Kv‡bv cwiPvqK `vjvj Avgiv hv‡K wb‡`©kbvejx A_ev cÖwZ wb‡`©k mieivn K‡i A_ev 

hv‡`i cÿ †_‡K Avgiv Zv MÖnY Kwi †Kv‡bv Z…Zxq cÿ:

• c~YM©Vb, weµq A_ev AwaMÖn‡Yi m¦v‡_© GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i 

e¨emv‡qi mv‡_ m¤úwK©Z

• Avgiv Avcbv‡K e¨vswKs Ges KvW© †mev mieivn Ki‡ev; Ges

• hLb wecY‡bi cÖ‡qvR‡b Avgiv Avcbv‡K wecY‡bi Rb¨ Aby‡gv`b w`‡ev

Avcbvi `vwqZ¡mg~n:

• Avcbvi mieivnK…Z GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i MÖvnK Z‡_¨i 

†Kv‡bv cwieZ©b mvwaZ n‡j mv‡_ mv‡_B Avgv‡`i wjwLZfv‡e Zvi m¤ú‡K© AewnZ Ki‡Z 

n‡e

• GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ Avcbv‡K MÖvnK Z_¨ 

cÖ`vb Ki‡Z n‡e

• Avcwb mieivn Kivi Av‡MB GBPGmwewm/GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i mv‡_ 

m¤úwK©Z e¨w³MZ Z_¨ A_ev AvqKi Z_¨ mieivn Kivi Av‡MB Avcbv‡K Aek¨B Zv‡`i‡K 

Rvbv‡Z n‡e Ges Zv‡`i KvQ †_‡K Pzw³cÎ Aby‡gv‡`b K‡i wb‡Z n‡e †h Zv‡`i Z_¨mg~n 

cÖwµqvKiY Pj‡Q Ges ¯’vbvšÍwiZ n‡”Q Ges Zv‡`i Kv‡Q cÖKvk Ki‡Z n‡e †h Zviv PvB‡jB 

Zv‡`i Z‡_¨ AbycÖ‡ek Ki‡Z cvi‡eb Ges ms‡kvab Ki‡Z cvi‡eb

• Avcwb Avcbvi Ki eva¨evaKZv, †hgb: Ki cwi‡kva Ges wiUvb© Rgv`vb BZ¨vw` †g‡b 

Pjvi Rb¨ `vqe× _vK‡eb (Ges m¤úwK©Z e¨w³MY Zv‡`i eva¨evaKZvi Rb¨ `vqe× 

_vK‡eb), Avcwb ¯^vaxbfv‡e Ki civg‡k©i Rb¨ AvBwb mnvqZv wb‡Z cv‡ib 

Avcbvi `vwqZ¡ mwVKfv‡e cvjb bv Ki‡j wK n‡Z cv‡i:

• Avcwb Awej‡¤^ MÖvnK Z_¨ cwi‡ek‡bi Rb¨ Avgv‡`i Aby‡iv‡a mvov bv †`b; A_ev

• cÖ`Ë aviv Abymv‡i Avcbvi cÖ`Ë MÖvnK Z‡_¨i cÖKvk, m¤§wZ A_ev cÖwµqv Kivi Rb¨ 

Avcwb m¤§Z bb (wecYb Ges evRvi M‡elYvi cÖ‡qvRb e¨ZxZ); A_ev

• GBPGmwewm MÖæ‡ci GKRb m`‡m¨i Avw_©K Aciva m‡›`‡n; 

†m‡ÿ‡Î Avgiv:

• Avcbv‡K cÖ‡`q mKj †mevmg~n ev Gi †Kv‡bv GKwU Ask cÖ`v‡b AÿgZv cÖKvk Ki‡ev 

d‡j Avcbvi mv‡_ Avgv‡`i mKj ai‡Yi m¤úK© †kl n‡q hv‡e;

• GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i eva¨evaKZv c~i‡Y m¤§wZm~PK cÖ‡qvRbxq c`‡ÿc 

MÖnY Ki‡ev; Ges A_ev 

• wb‡lavÁv ev wnmve(mg~n) eÜ K‡i w`‡ev 

hw` Avgv‡`i Aby‡iv‡ai c‡iI Avcwb, Avcbvi Ges Avcbvi mv‡_ mshy³ e¨w³i Ki Z_¨ 

Avgv‡`i mieivn bv K‡ib ZLb Avcbvi Ki Ae¯’v‡bi wel‡q Avgiv wb‡Ri g‡Zv K‡i wm×v‡šÍ 

DcwbZ n‡ev| Gi djvdj wn‡m‡e Avgv‡`i mv‡_ Avcbvi †h‡Kv‡bv cwigv‡Yi cY¨ Ges cwi‡lev 

AvU‡K w`‡q Zv cwi‡kv‡ai Rb¨ Dchy³ Ki KZ…©c‡ÿi wbKU Avgiv Avcbvi wel‡q cÖwZ‡e`b 

cÖ`vb Ki‡Z cvwi|

 17| MÖvn‡Ki Ki `vwqZ¡

 17.1| msÁv

K| ÒAwZwi³ Z_¨Ó ej‡Z e¨w³MZ Ki Z_¨ A_ev Avw_©K Z_¨ QvovI †Kv‡bv bw_ A_ev Ab¨vb¨ 

Z_¨ †evSvq hv hyw³m½Z fv‡e mgq mgq U¨v· cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b 

Pj‡Z MÖvn‡Ki KvQ †_‡K e¨vs‡Ki cÖ‡qvRb n‡Z cv‡i|

L| ÒGdGwUwmG (FATCA)Ó ej‡Z †evSv‡e 1986 mv‡ji ÒgvwK©b Af¨šÍixY ivR¯^ †KvWÓ-Gi 

Aa¨vq 4-Gi Dc wk‡ivbvg-G AšÍf~©³ Òciivóª wnmve Ki m¤§wZ weavbÓ Ges mgq mgq Zvi 

ms‡kvwaZ ev m¤ú~iK weavb mg~n‡K|

M| ÒAvw_©K Z_¨Ó ej‡Z †evSv‡e wnmve mswkó Avw_©K ev Ab¨vb¨ bw_ ev Z_¨mn wnmv‡ei bvg 

(mg~n), b¤^i (mg~n) Ges †idv‡iÝ (mg~n) gvb, jvf, †jvKmvb, †µwWU, cÖZ¨vnvi, DØ„Ë, 

¯’vbvšÍi msµvšÍ Z_¨ mg~n; G †¶‡Î mgq mgq mn‡hvMx wb‡`©kvejxI AšÍf~©³ Ki‡e wKš‘ Gi 

g‡a¨ mxgve× _vK‡ebv|

N| Òe¨w³MZ Ki Z_¨Ó ej‡Z MÖvnK msµvšÍ †Kv‡bv bw_ cÎ ev Z_¨ hv MÖvn‡Ki cwiPq ev Ki 

Ae¯’vmn MÖvn‡Ki bvg (mg~n), AvevwmK wVKvbv (mg~n), eqm, Rb¥ ZvwiL, RvZxqZv, 

bvMwiKZ¡, Ki emev‡mi RvqMv, Ki D‡Ï‡k¨ evm¯’vb, Ki mbv³KiY b¤^i (hw` cÖ‡hvR¨ 

nq), e¨w³MZ I ˆeevwnK Ae¯’v msµvšÍ Z_¨ AšÍf~©³ Ki‡e wKš‘ Zvi g‡a¨ mxgve× _vK‡e 

bv| GdwUwm-Gi D‡Ï‡k¨, GwU hy³iv‡óªi Af¨šÍixY ivR¯^ †mev Øviv RvwiK…Z Ges mgq mgq 

ms‡kvwaZ, m¤ú~iK ev cÖwZ¯’vwcZ cÖ‡hvR¨ dig W9 Ges W8-BEN A_ev †`kx-we‡`kx 

AvBb, wbqš¿K wb‡`©wkKv, AvšÍt miKvi Pzw³ ev AvšÍt miKvi mn‡hvMxZvi Pzw³ Abymv‡i 

msÁvwqZ GKwU ¯^-cÖZ¨qb dig‡K (self-certification form) AšÍf~©³ Ki‡e|

O| ÒKi KZ©„c¶Ó ej‡Z †Kv‡bv †`kxq ev ˆe‡`wkK wbqš¿K ev Ki Avq, ivR¯^ ev Avw_©K 

KZ©„c¶‡K †evSv‡e|

P| ÒKi cÖwZ‡e`b Ges wnmve eva¨evaKZv/`vwqZ¡Ó ej‡Z wb‡¤

œ

 DwjøwLZ †h‡Kv‡bv ai‡bi 

eva¨evaKZv/`vwqZ¡ †evSv‡e hv e¨vs‡Ki †¶‡Î cÖ‡hvR¨ ev fwel¨‡Z cÖ‡hvR¨ n‡Z cv‡i:

Ki KZ©„c‡¶i †Kv‡bv bw_ ev Z_¨ cÖ`vb Kivi †¶‡Î mswkó; Ki KZ©„c‡¶i cÖ‡qvRb n‡Z cv‡i 

Ggb †Kv‡bv e¨e¯’vi mv‡_ mswkøó; hv wKbv evsjv‡`k ev †Kv‡bv we‡`kx iv‡óªi, e¨vsK hvi 

AvIZvaxb, †mLv‡b cÖPwjZ †Kv‡bv AvBb ev cÖweavb Abyhvqx cvjb Ki‡Z e¨vsK eva¨ _v‡K A_ev 

hv e¨vsK †¯^”Qvq ev Pzw³i Kvi‡Y ev Ab¨_vq e¨vsK-Gi Avw_©K, evwYwR¨K, e¨emv ev 

GdGwUwmG-mn cÖvmw½K Ki KZ©„c‡¶i GLwZqvi m¤úwK©Z Ab¨vb¨ ¯^v_©RwbZ Kvi‡Y e¨vsK 

MÖnY/¯^xKvi K‡i|

 17.2| MÖvn‡Ki `vwqZ¡

K| GBPGmwewm MÖvnK‡K †Kv‡bv ai‡bi Ki civgk© cÖ`vb K‡i bv| wek¦e¨vcx Ki cÖwZ‡e`b Ges 

wnmve msµvšÍ eva¨evaKZv c~iY Kivi m¤ú~Y© `vwqZ¡ MÖvn‡Ki _vK‡e| GBPGmwewm Avkv 

K‡i †h MÖvnK m¤ú~Y©iƒ‡c Zvi Ki `vwqZ¡ †g‡b Pj‡e| wbR¯^ Ki cÖwZ‡e`‡bi eva¨evaKZv 

c~i‡Yi Rb¨ GBPGmwewmi Aby‡iv‡a AvB‡bi Øviv cÖ‡qvRb nq Ggb †Kv‡bv Z_¨ cÖ`vb Ki‡Z 

MÖvnK m¤§wZ w`‡eb| Ki civg‡k©i Rb¨ hw` ewnw¯’Z †Kv‡bv cÖwZôvb‡K wb‡qvM Kiv nq, 

†m‡¶‡Î Ki civgk© msµvšÍ Pzw³ MÖvnK Ges Z…Zxq c‡¶i g‡a¨ AbywôZ n‡e Ges cÖ`Ë Ki 

civg‡k© `vwqZ¡ Z…Zxq c‡ÿi _vK‡e Ges GwU GBPGmwewmÕi `vwqZ¡ _vK‡e bv|

L| †Kv‡bv †`kx ev we‡`kx AvBb ev wbqg Abyhvqx A_ev e¨vs‡Ki Ki cÖwZ‡e`b Ges wnmve 

eva¨evaKZv mš‘ó Ki‡Z †h‡Kv‡bv Ki KZ©„c¶ Øviv ˆZwi †Kv‡bv Z_¨ ÒKi Z_¨ Aby‡ivaÓ 

†g‡b Pjvi Rb¨ MÖvnK m¤§Z nb| MÖvnK m¤§Z nb †h, e¨vsK †h‡Kv‡bv ai‡bi e¨w³MZ Ki 

Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ hv Zvi Kv‡Q Av‡Q ev hv MÖvnK e¨vsK‡K cÖ`vb K‡i †m 

mKj Z_¨ msMÖn, msi¶Y, e¨envi, cÖwµqvKiY Ges Ki KZ©„c‡¶i Kv‡Q cÖKvk ev cÖwZ‡e`b 

Ki‡Z cvi‡e|

M| e¨vsK Gi wjwLZ Aby‡iv‡a ÒAby‡ivaÓ H ZvwiL †_‡K 30 (wÎk) w`‡bi g‡a¨ MÖvnK e¨vsK‡K 

e¨w³MZ Ki Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ c„_Kfv‡e ev mgwóMZfv‡e, ÒcÖ‡qvRbxq 

Z_¨Ó hv mywbw`©ó fv‡e Aby‡iv‡a D‡jøL Kiv Av‡Q Zv cÖ`vb Ki‡Z m¤§Z n‡eb|

N| MÖvnK hw` wba©vwiZ mg‡qi g‡a¨ e¨vs‡Ki Aby‡ivaK…Z cÖ‡qvRbxq Z_¨ mieivn Ki‡Z A_ev 

Aby‡iv‡a DwjøwLZ e¨e¯’v MÖnY Ki‡Z e¨_© nq, †m‡¶‡Î e¨vsK Zvi Dchy³ we‡ePbv mv‡c‡¶ 

wnmv‡ei Ae¯’vmn wnmvewU Ki Z_¨ Aby‡iv‡ai g‡a¨ c‡o wKbv Ges Ki KZ©„c‡¶i Kv‡Q 

cÖwZ‡e`b‡hvM¨ wK bv Ggb †h‡Kv‡bv wm×v‡šÍ †cuŠQv‡bvi AwaKvix n‡e Ges e¨vsK wnmv‡ei 

cÖK…Z Ae¯’v wbwe©‡k‡l †mB Abyhvqx Zvi Ki cÖwZ‡e`b Ges wnmve eva¨evaKZv †g‡b Pjvi 

AwaKvi ivL‡e|

O| MÖvnK Awej‡¤^ MÖvn‡Ki e¨w³MZ Ki Z‡_¨i cwieZ©b e¨vsK‡K wjwLZfv‡e AewnZ Ki‡Z 

m¤§Z n‡eb|

P| MÖvnK hw` Aby‡iv‡a DwjøwLZ mg‡qi g‡a¨ cÖ‡qvRbxq Z_¨ e¨vsK‡K cÖ`vb Ki‡Z e¨_© nb, 

e¨vsK MÖvn‡Ki `vq cÖfvweZ bv K‡iB wb¤

œ

wjwLZ KvRmg~n Ki‡Z cvi‡e:

1| MÖvnK‡K wjwLZ †bvwUk cÖ`vb Kivi 30 (wÎk) w`b c‡i MÖvn‡Ki wnmve †_‡K Ki eve` A_© 

we‡qvM Kiv ev MÖvn‡Ki wnmv‡e Rgv ev MÖvnK‡`i cÖ`Ë †c‡g›U (Payment) ev myweav †_‡K 

†Kv‡bv A‡_©i cwigvY ev †jwf (levy) cÖwZ‡iva Kiv; Ges e¨vsK Øviv wba©vwiZ A_ev evsjv‡`k 

ev †Kv‡bv we‡`kx iv‡óªi AvBb ev wbqgvbyhvqx Ki KZ©„c¶ Øviv wbw`©ó wnmv‡e, Ki Ges wnmve 

eva¨evaKZv Abyhvqx cÖvmw½K Ki KZ©„c¶‡K Ki ev Gi mgZzj¨ g~j¨ cwi‡kva Kiv; A_ev

2| MÖvn‡Ki wnmve eÜ, ̄ ’wMZ ev MÖvnK‡K ev MÖvn‡Ki wnmve m¤úwK©Z †mev cÖ`vb iwnZ A_ev 

MÖvn‡Ki m‡½ m¤úK© wQbœ Kiv

Q| Dc‡ii weavb _vKv m‡Ë¡I, MÖvnK e¨vsK‡K Dr‡m Ki, †Kv‡bv cÖ‡hvR¨ Ki ev my` Av‡qi Rb¨ 

DB_ †nvwìs (withholding) Ki KZ©b Ki‡Z Aby‡gv`b †`b|

 18| MÖvn‡Ki wbivcËv `vwqZ¡

MÖvnK m¤§Z nb †h:

K| e¨w³MZ Z_¨ †Mvcbxq ivLv Ges AevwÃZ bw_ wbivc‡` wb®úwË Kiv wnmveavixi `vwqZ¡ 

_vK‡e|

L| MÖvn‡Ki `vwqZ¡ _vK‡e mKj KvW©, wcb, cvmIqvW© (password), †PK eB ev wnmve msµvšÍ 

†h‡Kv‡bv gva¨g wbivc` Ges e¨w³MZ wbqš¿Yvaxb ivLv Ges hw` MÖvnK Zv Ki‡Z e¨_© nb 

Zvn‡j G †_‡K D™¢~Z ¶wZi Rb¨ MÖvnK f~³‡fvMx n‡j Zvi Rb¨ e¨vsK `vqx n‡e bv| D³ 

gva¨‡gi wbivcËv wbðZ Ki‡Z MÖvnK wb‡¤

œ

v³ mZK©Zvg~jK e¨e¯’v wb‡Z cv‡ib, wKš‘ G‡Z 

mxgve× _vK‡e bv,

†hgb: wcb ev cvmIqvW©‡K Ggb †Kv‡bv bvg ev msL¨vq cwieZ©b bv Kiv (1) hv mn‡R 

Aby‡gq, †hgb-Rb¥ ZvwiL, †Uwj‡dvb b¤^i, bvg, Av`¨¶i BZ¨vw`; A_ev (2) hv wnmv‡ei 

b¤^‡ii mv‡_ hy³msL¨vi GKwU µg; ev

wcb ev cvmIqvW© KvD‡K (e¨vs‡Ki Kgx©‡`i mn) cÖKvk bv Kiv Ges †gŠwLK ev wjwLZfv‡e, 

ev Abywjwc Øviv e¨vsK‡K †`Iqv †Kv‡bv wb‡`©kvejx‡Z bv Rvbv‡bv; †KD eyS‡Z cv‡i Ggb 

†Kv‡bv Dcv‡q wcb ev cvmIqvW© †iKW© bv Kiv; KvW© A_ev wnmve weeiYx ev e¨vs‡Ki m‡½ 

mshy³ Ggb wKQyi Dci wcb ev cvmIqvW© bv †jLv; Awej‡¤^ e¨vsK †_‡K cÖvß wcb msµvšÍ 

†Kv‡bv civgk© aŸsm Kiv; Ges hw` MÖvnK Rv‡b ev m‡›`n K‡i †h Ab¨ †KD wcb ev cvmIqvW© 

Rv‡b, †m‡¶‡Î Awej‡¤^ Zv e¨vsK‡K AewnZ Kiv|

M| hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 

Znwej ¯’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 

cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 19| GBPGmwewm wm‡j±

K| GBPGmwewm wm‡j± (HSBS Select) GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv 

ïaygvÎ †h mKj MÖvnKiv †hvM¨Zvi gvb`Û c~iY K‡i, Zv‡`i Rb¨ e¨vsK cÖ`vb Ki‡Z cv‡i| 

†h mg¯Í MÖvnK GBPGmwewm wm‡j‡±i †hvM¨Zv AR©b K‡i e¨vsK Zv‡`i Rb¨ cY¨ I †mevi 

Dci we‡kl myweav cÖ`vb Ki‡e| GBPGmwewm wm‡j‡±i wbe©vwPZ MÖvnK‡`i Rb¨ myweavRbK 

g~j¨, wm‡j± cÖPvicÎ Ges GBPGmwewm wm‡j± wd Ges Pv‡R© ewY©Z Av‡Q|

L| GKRb MÖvnK whwb GBPGmwewm wm‡j± cÖ¯Ív‡ei Rb¨ Av‡e`b K‡i‡Qb wZwb GB g‡g© m¤§Z 

nb †h, GBPGmwewm wm‡j± cÖPvicÎ Ges wm‡j± wd Ges Pv‡R©i GKwU K‡i Kwc †c‡q‡Qb, 

e¨w³MZ wnmve kZ©vejx MÖnY Kivi Av‡M c‡o‡Qb Ges eyS‡Z †c‡i‡Qb|

M| GLv‡b DwjøwLZ kZ©vejx QvovI GBPGmwewm wm‡j‡±i MÖvnK‡K †hme cY¨ ev †mev cÖ`vb Kiv 

n‡q‡Q, Zv H cY¨ ev †mev msµvšÍ kZv©ejx hv MÖvnK cY¨ ev †mevi MÖn‡bi mgq ¯^xKvi K‡i 

wb‡q‡Qb, Zv Øviv wbqwš¿Z n‡e|

 19.1| GBPGmwewm wm‡j‡±i †hvM¨Zv wbY©vqK

K| GBPGmwewm wm‡j± ïaygvÎ †mB MÖvnK‡`i Rb¨ cvIqv hv‡e hviv GBPGmwewm evsjv‡`‡ki 

mv‡_ b~¨bZg 10,00,000 (`k j¶ UvKv gvÎ) UvKvi mgZzj¨ e¨v‡jÝ wUAviwe (TRB) A_ev 

Zvi †ewk eRvq iv‡L| GBPGmwewm evsjv‡`‡ki mv‡_ MÖvn‡Ki wUAviwe (TRB) msÁvwqZ 

n‡e e¨vs‡K MÖvn‡Ki PjwZ wnmve, mÂq wnmve, †gqvw` AvgvbZ I AvgvbZ cÖK‡í ivLv 

MÖvn‡Ki Avgvb‡Zi mgwó (¯’vbxq I we‡`kx gy`ªvq) †_‡K| wUAviwe (TRB) MYbv Ki‡Z 

MÖvn‡Ki eÜKx ev e¨vs‡K _vKv Ab¨vb¨ FY/m¤ú‡`i e¨v‡jÝ ev` †`qv nq|

L| wUAviwe (TRB) cÖ‡qvRbxqZv QvovB e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv MÖvnK‡K 

GBPGmwewm wm‡j± Ae¯’v w`‡Z cv‡i| †m‡¶‡Î e¨vsK MÖvnK‡K †Kv‡bv c~e© †bvwUk QvovB 

wm‡j± Ae¯’vi Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

M| e¨vsK wbR¯^ we‡ePbvi wfwË‡Z wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Kivi c~‡e©B MÖvnK‡K 

AwZwi³ mgq mn GKwU Uªvqvj/A¯’vqx wfwË‡Z wbe©vwPZ (Selected) Ae¯’v w`‡Z cv‡i| hw` 

D³ mg‡qi g‡a¨ MÖvnK wUAviwe (TRB) cÖ‡qvRbxqZv c~iY Ki‡Z bv cv‡i, †m‡¶‡Î AwZwi³ 

mgq †kl nIqvi c‡i e¨vsK wm‡j± Ae¯’vq Aebgb ev wew”Qbœ Ki‡Z cvi‡e|

N| e¨v †Ki wbR¯^ we‡ePbvi wfwË‡Z, wewfbœ mgq wm‡j± Ae¯’vi Rb¨ †hvM¨Zvi gvb`Û cwieZ©b 

Ki‡Z cvi‡e|

 19.2| GBPGmwewm wm‡j‡±i Aebgb

K| e¨vsK wbqwgZ MÖvn‡Ki wnmve (mg~n) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` †hvM¨Zvi gvb`Û c~iY 

Ki‡Z bv cv‡i (Dc‡i DwjøwLZ wnmv‡e), e¨vsK MÖvn‡Ki wnmve (mg~n) mvaviY wnmve Ae¯’vq 

¯’vbvšÍi Ki‡e A_ev e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wnmve (mg~n) eÜ K‡i w`‡e|

L| GBPGmwewm wm‡j± †_‡K Aebg‡bi ev m¤úK©/wnmve (mg~n) †kl nIqvi c~‡e© e¨vsK 

MÖvnK‡K weÁwß w`‡e|

M| MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebg‡bi mv‡_ mv‡_ Gi mv‡_ 

hy³ myweav Ges g~j¨ MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv; G †¶‡Î GBPGmwewm wm‡j± GwUGg 

KvW© Ges wm‡j± †PK eB-Gi wew”Qbœ Zv‡KI AšÍf~©³ Ki‡e|

N| GBPGmwewm wm‡j± Aebg‡bi ci cÖ‡hvR¨ wd I PvR© Òwi‡UBj e¨vswKs Ges I‡qj_ 

g¨v‡bR‡g›UÓ B¯Ívnv‡i ewY©Z mvaviY MÖvnK‡`i Rb¨ cÖ‡hvR¨ Pv‡R©i gZ GKB n‡e|

 20| K‡c©v‡iU Kg©Pvix myweav cÖKí (wmBwcGm)

K| †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, †m‡¶‡Î 

hZw`b ch©šÍ MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm (CEPS) Pzw³ _vK‡e 

ZZw`b ch©šÍ MÖvnK wmBwcGm wnmve Ges Gi Aax‡b myweav cvIqvi Rb¨ †hvM¨ n‡eb Ges 

G‡¶‡Î wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbKfv‡e GB g‡g© †NvlYv cvIqv hvq †h hZw`b ch©šÍ 

MÖvnK †Kv¤úvbxi m‡½ wbhy³ i‡q‡Qb, Zvi †eZb †Kv¤úvbx †_‡K MÖvn‡Ki wnmv‡e ¯’vbvšÍwiZ 

Kiv n‡e|

L| cwiPvqK wb‡qvMKZ©vi mv‡_ MÖvn‡Ki Kg©ms¯’v‡bi Aemv‡bi mv‡_ mv‡_ A_ev hw` ci ci 

`yB gvm wb‡qvMKZ©vi KvQ †_‡K Zvui gvwmK †eZb wnmv‡e Rgv bv nq ev wb‡qvMKZ©vi mv‡_ 

wmBwcGm Pzw³ Ges Ae¯’vi Aemvb n‡j, MÖvn‡Ki GBPGmwewm wmBwcGm wnmv‡ei Aemvb 

NU‡e|

M| e¨vsK wbR¯^ we‡ebvi wfwË‡Z †Kv‡bv KviY cÖ`k©b QvovB Zvr¶wYKfv‡e MÖvn‡Ki wnmv‡ei 

wmBwcGm Ae¯’v Aemvb Kivi AwaKvi msi¶Y K‡i|

N| MÖvnK Awej‡¤^ Zvi Kg©ms¯’v‡bi cwieZ©b m¤ú‡K© e¨vsK‡K AewnZ Kivi Rb¨ `vqx _vK‡eb|

 21| my`

PjwZ wnmv‡ei †Kv‡bv Avgvb‡Zi Dci my` cv‡ebv, IfviWªb (Overdrawan) wnmv‡ei Rb¨ ̂ `wbK 

e‡Kqvi Dci cÖPwjZ nv‡i my` PvR© Kiv nq| mÂq wnmve, †gqv`x AvgvbZ Ges GmGbwW (SND) 
wnmv‡ei Dci my‡`i nvi e¨vs‡Ki KvD›Uvi cÖ`k©b Kiv nq|

MÖvn‡Ki cÖvmw½K wnmv‡ei ˆ`wbK w¯’Z Rgvi Dci wfwË K‡i my` MYbv Kiv nq wKš‘ G‡¶‡Î j¶¨ 

ivL‡Z n‡e †h, MÖvn‡Ki wnmv‡ei w¯’Zve¯’v †hb †Kv‡bvµ‡gB my` Av‡qi Rb¨ cÖ‡qvRbxq me©wb¤œ 

w¯’Zve¯’vi †P‡q Kg bv nq| my` KZ mgq ci ci wnmv‡e Rgv n‡e Zv MÖvn‡Ki wnmv‡ei aiY Øviv 

wb©avwiZ n‡e| wnmv‡ei Dci cÖ`Ë my‡`i nvi mgq mgq wbqš¿K‡`i Øviv Ges cÖPwjZ Ki AvBb 

A_ev Av`vjZ †_‡K cÖvß wb‡`©k Øviv wba©vwiZ n‡e|

 22| wd Ges PvR©

MÖvn‡Ki wnmve (mg~n) msµvšÍ e¨vs‡Ki M„nxZ †Kv‡bv †mev cÖ`vb ev KvR m¤úbœ Kivi Rb¨ mKj 

cÖkvmK, cwiPvjbv, †mev A_ev Ab¨vb¨ m¤úwK©Z PvR© MÖvnK cwi‡kva Ki‡eb Ges GB D‡Ï‡k¨ 

e¨vsK wewfbœ mgq cÖ¯ÍvweZ nv‡i †h †Kv‡bv ai‡bi PvR© avh© Ki‡Z Ges Mªvn‡Ki wnmve (mg~n) 

†_‡K Zv †K‡U wb‡Z cvi‡e| e¨vsK hv‡Z MÖvn‡Ki wnmve †_‡K wd ev PvR© †WweU (debit) Ki‡Z 

cv‡i †m Rb¨ h‡_ó cwigvY e¨v‡jÝ (balance) eRvq ivLvi Rb¨ MÖvnK `vqx _vK‡eb| †hLv‡b 

MÖvn‡Ki wnmv‡e Ach©vß †µwWU (Credit) Av‡Q, †mLv‡b e¨vs‡Ki D³ †mev weavb cÖZ¨vL¨vb Kivi 

AwaKvi _vK‡e|

†hLv‡b †Kv‡bv A‡_©i cwigvY Ab¨ gy`ªvq iƒcvšÍwiZ Kivi cÖ‡qvRb nq, †mLv‡b D³ iƒcvšÍi 

e¨vs‡Ki ZLbKvi cÖPwjZ gy`ªv wewbg‡qi nv‡i m¤úbœ Kiv n‡e| e¨vsK †h‡Kv‡bv mgq wd, PvR© I 

ïé ms‡kvab Ges cwieZ©b Kivi AwaKvi msi¶Y K‡i| ms‡kvwaZ wd, PvR© I ïé evsjv‡`‡k 

GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges e¨vsK cvewjK I‡qe mvBU-G wel‡q ev¯Íevq‡bi 

30 w`b c~‡e© nvjbvMv` ivL‡e Ges me wd I PvR© nvi m¤ú‡K© IqvwKenvj _vKv MÖvn‡Ki wbR 

`vwqZ¡ _vK‡e| wnmveavix evsjv‡`‡ki e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K PvR© wd, Ges ï‡éi cÖPwjZ 

nvi m¤úwK©Z Z_¨ hv e¨vsK Øviv mgq mgq wb©avwiZ Kiv nq, Zv †c‡Z cv‡ib|

 23| myß Ges †eIqvwik wnmve

K| †h mKj PjwZ/mÂqx wnmve hvi cwiPvjbv Awew”Qbœfv‡e 12 (evi) gv‡mi Rb¨ wbY©q i‡q‡Q 

(†jb‡`b/cwiPvjbv hv e¨vsK m~Pbv K‡i‡Q Zv e¨ZxZ), †m mKj wnmve myß wnmv‡e e‡j 

†kªYxe× Kiv n‡e|

L| PjwZ wnmve GK eQ‡ii Rb¨ myß Ae¯’vq _vK‡j Zv Ò†eIqvwik wnmveÓ Ae¯’vq ̄ ’vbvšÍi Kiv 

n‡e| myß mÂq wnmve `yB eQi ci †eIqvwik Ae¯’vq ¯’vbvšÍi Kiv n‡e|

M| MÖvnK e¨vs‡Ki KvD›Uvi (Counter) Zvi wnmve cybivq ¯^qswµq bv Kiv ch©šÍ myß ev 

†eIqvwik wnmv‡e †jb‡`b Ki‡Z cvi‡eb bv|

N| myß/†eIqvwik wnmve mwµq Ki‡Z n‡j MªvnK‡K ˆea cwiP‡qi cÖgvY mn evsjv‡`‡k 

GBPGmwewmi †h †Kvb kvLvq †hvMv‡hvM Ki‡Z n‡e| †eIqvwik Avgvb‡Zi †¶‡Î e¨vsK, 

e¨vsK †Kv¤úvwb AvBb 1991-Gi aviv 35 †gvZv‡eK KvR Ki‡e|

 24| †Uc †iKwW©s

e¨vsK hw` B”Qv K‡i (hw`I eva¨Zvg~jK bq) MÖvn‡Ki †gŠwLK wb‡`©kvejx Ges/A_ev †hvMv‡hvM 

†iKW© Ki‡Z cv‡i| hw` †iKW© Kiv nq, †m‡¶‡Î D³ †iKwW©s e¨vs‡Ki m¤úwË wnmv‡e MÖvn‡Ki 

Dci we‡ewPZ n‡e Ges †Kv‡bv gvgjvq mv¶¨ wn‡m‡e MÖnY‡hvM¨ nB‡e Ges we‡iva †¶‡Î Zv 

e¨vs‡Ki we‡ePbvq _vK‡e| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z D³ †iKwW©s wbw`©ó mg‡qi ci, hv 

e¨vsK Dchy³ g‡b K‡i, aŸsm Kivi AwaKvi msi¶Y Ki‡e|

 25| bw_ e¨e¯’vcbv

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤

œ

v³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, †Kvlva¨‡¶i 

Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev Ab¨vb¨ AvB‡U‡gi 

mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`qv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K †m‡¶‡Î 

bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| ÒAvcbvi MÖvnK‡K RvbybÓ

MÖvnK GB g‡g© ̄ ^xKvi K‡ib †h, e¨vsK MÖvnK‡K mbv³ Ki‡Z Ges Zvi m¤^‡Ü Z_¨ (background) 
Lyu‡R †ei Ki‡Z mKj KiYxq m¤úbœ Ki‡eb| GB Kv‡Ri Rb¨ MÖvnK cÖ‡qvRbxq mg‡qi g‡a¨ 

†h‡Kv‡bv †NvlYv ¯^v¶i Ki‡Z, †Kv‡bv KvR Ki‡Z A_ev, e¨vsK Øviv Aby‡iva Kiv n‡q‡Q Ggb 

bw_ cÖ`vb Ki‡Z m¤§Z nb Ges Zv Ki‡Z e¨_© n‡j, e¨vsK MÖvn‡Ki wnmv‡ei cwiPvjbv cÖZ¨vnvi, 

eÜ A_ev e¨envi mxgve× Kiv mn Z…Zxq c‡¶i Kv‡Q Znwej ¯’vbvšÍ‡ii AbygwZ cÖZ¨vL¨vb Kivi 

AwaKvi msi¶Y Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv| hw` wnmve eÜ K‡i †`qv nq, †m‡¶‡Î †h 

Drm †_‡K A_© G‡mwQj e¨vsK †mLv‡b Zv †diZ †`qvi AwaKvi msi¶Y Ki‡e|

27| MÖvn‡Ki Z_¨ msMÖn Ges e¨envi (Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ 

Kvh©µg Ges Ki m¤§wZ)

 27.1| we‡kl msÁv

GB avivq, welq ev cÖm‡½i cwicš’x †Kv‡bv wKQy bv _vK‡jÑ

ÒKZ…©c¶Ó ej‡Z †evSv‡e †Kv‡bv wePvi wefvMxq cÖkvmwbK, cvewjK ev wbqš¿K ms¯’v, †Kv‡bv 

miKvi, †Kv‡bv U¨v· KZ©„c¶, wmwKDwiwUR (securities) ev wdDPvi G·‡PÄ (future exchange) 
Av`vjZ, †K›`ªxq e¨vsK A_ev AvBb cÖ‡qvMKvix ms¯’v ev Zv‡`i G‡R›U hvi GBPGmwewmi MÖæ‡ci 

†Kv‡bv As‡ki Dci Awa‡¶Î Av‡Q| Òm¤§wZ eva¨evaKZvÓ ej‡Z GBPGmwewm MÖæ‡ci 

eva¨evaKZv, †hgb (K) AvBb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ ev c×wZ (L) †Kv‡bv 

KZ©„c‡¶i Pvwn`v ev cÖwZ‡e`b, cÖKvk ev AvB‡bi Aaxb Ab¨vb¨ eva¨evaKZv, Ges (M) MÖvnK‡`i 

cwiPq hvPvB Kivi Rb¨ AvBbMZ Pvwn`v, BZ¨vw` †evSvq| Òmswkó e¨w³Ó nj †Kv‡bv e¨w³ ev mËv 

(MÖvnK e¨ZxZ) hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨ mn) MÖvnK ev MÖvnK Gi c¶ †_‡K 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ`vb Kiv nq, A_ev hv Ab¨_vq †mev cÖ`v‡bi D‡Ï‡k¨ 

GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K †`qv nq| GKRb Òmswkøó e¨w³Ó wn‡m‡e †Kv‡bv Rvwgb`vi, 

GKwU †Kv¤úvbxi cwiPvjK ev Kg©KZ©v, Askx`vi ev m`m¨, ÒD‡jøL‡hvM¨ As‡ki gvwjK 

(substantial owner)Ó, Òe¨w³wbqš¿YÓ, A_ev Òmyweav‡fvMx (benefical) gvwjKÓ Uªvw÷ 

(trustee), †mUjvi (setteler), A_ev Uªvó (trust)-Gi AwffveK, †Kv‡bv g‡bvbxZ wnmv‡ei aviK, 

†Kv‡bv g‡bvbxZ †c‡g›U (payment)-Gi cÖvcK, MÖvn‡Ki cÖwZwbwa, G‡R›U ev g‡bvbxZ e¨w³, ev 

Ab¨ †Kv‡bv e¨w³ ev mË¡v hvi mv‡_ MÖvn‡Ki m¤úK© Av‡Q hv GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤ú‡K©i Rb¨ cÖvmw½K, G‡`i mKj‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

Òwbqš¿YKvix e¨w³Ó ej‡Z GKwU ¯^Ë¡v‡K †evSv‡e hvi Dci wbqš¿Y cÖwZôv Kvi hvq| GKwU 

Uªv÷-Gi Rb¨, GB ¯^Ë¡v ej‡Z Uªv÷-Gi †mUjvi (setteler), Uªvw÷ (trustee), AwffveK, 

myweav‡fvMx ev myweav‡fvMx †kªYx, Ges †h‡Kv‡bv e¨w³ whwb Uªv÷-Gi Dci Kvh©Ki wbqš¿Y cÖwZôv 

K‡ib, Zv‡`i mKj‡K †evSv‡e Ges Uªv÷ Qvov Ab¨ †Kv‡bv mË¡vi Rb¨ GB mKj e¨w³ mgZzj¨ ev 

GKB Ae¯’v‡bi n‡e|

ÒMÖvnK Z_¨Ó ej‡Z MÖvn‡Ki e¨w³MZ Z_¨, †Mvcbxq Z_¨ Ges/A_ev Ki Z_¨ [ev mswkó e¨w³i 

Ki Z_¨] †evSv‡e|

ÒAvw_©K AcivaÓ A_© cvPvi, mš¿vmx A_©vqb, Nyl, `ybx©wZ, Ki dvuwK, RvwjqvwZ, A_©‰bwZK ev 

evwbwR¨K wb‡lavÁvi dvuwK A_ev GB msµvšÍ †Kv‡bv KvR ev duv‡` †djv ev GB wel‡q msµvšÍ 

†Kv‡bv AvBb j•Nb Kiv‡K †evSv‡e|

ÒGBPGmwewm MÖæcÓ ej‡Z GBPGmwewm †nvwìs wcGjwm (HSBC Holdings PLC), Gi mn‡hvMx 

Aaxb¯’ †Kv¤úvbx, hy³ ¯^Ë¡v Ges Zv‡`i kvLv I Awdm mg~n (GK m‡½ A_ev c„_Kfv‡e) †evSv‡e 

Ges ÒGBPGmwewm MÖæ‡ci m`m¨Ó ej‡Z GKB A_© †evSv‡e|

ÒAvBbÓ ej‡Z †evSv‡e †Kv‡bv †`kx ev we‡`kx AvBb, cÖweavb, ivq ev Avv`vj‡Zi Av‡`k, 

†¯^”Qv‡mex †KvW, wb‡lavÁv, GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ Ges †Kv‡bv KZ©„c‡¶i g‡a¨ 

AbywôZ Pzw³ ev †Kv‡bv KZ©„c‡¶i g‡a¨ AbywôZ Pzw³ hv GBPGmwewm ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i Rb¨ cÖ‡hvR¨|

Òe¨w³MZ Z_¨Ó ej‡Z †Kv‡bv e¨w³i [Ges †Kv‡bv †`‡ki K‡c©v‡iU (corporate) ̄ ^Ë¡v †hLv‡b Z_¨ 

†MvcbxqZv AvBb (Information secrecy Act) K‡c©v‡i‡Ui Rb¨ cÖ‡hvR¨] †mB mKj Z_¨‡K 

†evSv‡e hv †_‡K Zv‡`i wPwýZ Kiv hvq|

Ò†mevÓ ej‡Z (K) MÖvn‡Ki wnmve †Lvjvi, eRvq ivLvi Ges eÜ Kivi (L) MÖvnK‡K FY myweav 

Ges Ab¨vb¨ e¨vswKs cY¨ I †mev cÖ`vb, Av‡e`b cÖwµqvKiY, FY I †hvM¨Zvi g~j¨vqb Ges (M) 

MÖvnK‡K †mev ev cY¨ wecYb, evRv‡ii M‡elYv, exgv, wbix¶v I cÖkvmwbK D‡Ïk¨mn MÖvn‡Ki 

m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLv‡K †evSv‡e|

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ ej‡Z †h‡Kv‡bv e¨w³‡K †evSv‡e whwb †Kv‡bv ¯^Ë¡vq 10% jv‡fi ev 

cÖZ¨¶ ev c‡iv¶fv‡e my` mn 10%-Gi AwaK cvIqvi AwaKvi iv‡Lb|

ÒKi KZ©„c¶Ó ej‡Z †evSv‡e BD‡ivwcqvb BDwbqb (DU) A_ev we‡`kx Ki, ivR¯^ ev Avw_©K 

KZ©„c¶ (†hgb, hy³iv‡R¨i ivR¯^ I ïé KZ©„c¶)|

ÒKi cÖZ¨qb digÓ A_© †h‡Kv‡bv dig ev Ab¨vb¨ bw_ hv Ki KZ©„c¶ ev e¨vsK Øviv MÖvn‡Ki Ki 

Ae¯’v [ev mswkøó e¨w³ iKg Ae¯’v] wbwðZ Ki‡Z mgq mgq Bmy¨ Kiv nq ev cÖ‡qvRb n‡Z cv‡i|

ÒKi Z_¨Ó ej‡Z MÖvn‡Ki Ki Ae¯’v [Ges †Kv‡bv gvwj‡Ki, †hgb- Òwbqš¿YKvix e¨w³Ó, 

ÒD‡jøL‡hvM¨ As‡ki gvwjKÓ A_ev Òmyweav‡fvMx gvwjKÓ-Gi Ki Ae¯’v] m¤ú‡K© bw_ ev Z_¨ 

†evSv‡e| GLv‡b DwjøwLZ GK ePb eûePb‡K (Ges ZwØcixZ) AšÍf~©³ Ki‡e|

 27.2| MÖvnK Z_¨ msMÖn, cÖwµqvKiY Ges cÖKvk

e¨vsK MÖvn‡Ki [Ges mswkó e¨w³i] Z_¨ Kxfv‡e e¨envi Ki‡e Zv GLv‡b DwjøwLZ aviv 27.2 

†_‡K 27.5 G ewY©Z Av‡Q| †mev e¨env‡ii gva¨‡g MÖvnK m¤§Z nb †h, e¨vsK I GBPGmwewm 

MÖæ‡ci m`m¨iv GB aviv Abyhvqx MÖvn‡Ki Z_¨ e¨envi Ki‡e| wb‡¤œv³ †¶Î e¨ZxZ MÖvnK Z_¨ 

GBPGmwewm MÖæ‡ci Ab¨ m`m¨ mn Ab¨ †h‡Kv‡bv RvqMvq cÖKvk Kiv n‡e bv:

e¨vsK AvBbMZ fv‡e cÖKvk Ki‡Z cÖ‡qvRb †eva K‡i; cÖKvk Ki‡Z e¨vs‡Ki GKwU cvewjK 

`vwqZ¡ Av‡Q; e¨vs‡Ki [ev Z…Zxq c‡¶i] ̂ ea e¨emvi D‡Ï‡k¨ cÖKvk cÖ‡qvRb; MÖvn‡Ki m¤§wZ Av‡Q 

cÖKvk Ki‡Z; ev GB avivq ewY©Z Av‡Q †m Abymv‡i cÖKvk Kiv nq|

K| msMÖn

e¨vsK I GBPGmwewm MÖæ‡ci Ab¨ m`m¨iv MÖvnK Z_¨ (MÖvnK m¤ú‡K© cÖvmw½K Z_¨mn, 

MÖvn‡Ki †j‡b‡`b, e¨vsK Gi cY¨ I †mevi e¨envi, Ges GBPGmwewm MÖæ‡ci m‡½ MÖvn‡Ki 

m¤úK© welqK) Z_¨ msMÖn, e¨envi I †kqvi (Share) Ki‡Z cvi‡e| e¨vsK wb‡R A_ev e¨vsK 

ev GBPGmwewm MÖæ‡ci Gi c¶ †_‡K †KD MÖvnK Z‡_¨i Rb¨ Aby‡iva Ki‡Z cvi‡e Ges 

mivmwi MÖvnK ev MÖvn‡Ki c‡¶ Ab¨ Kv‡ivi Kv‡Q †_‡K, A_ev Ab¨vb¨ Drm †_‡K Z_¨ 

[cÖKv‡k¨ cÖ`Ë Z_¨mn (Public inforamtion)] msMÖn Ki‡Z cvi‡e Ges Zv e¨vsK ev 

GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Kv‡Q _vKv Z‡_¨i mv‡_ wgwj‡q hvPvB Ki‡Z cvi‡e|

L| cÖwµqvKiY

wb‡¤œv³ D‡Ï‡k¨ e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Øviv MÖvnK Z_¨ cÖwµqvKiY, 

¯’vbvšÍwiZ Ges cÖKvk Kiv †h‡Z cv‡i;

1| †mev e¨e¯’v I MÖvnK Aby‡iva ev Aby‡gv`b mv‡c‡¶ †h‡Kv‡bv †jb‡`b, Aby‡gv`b, 

cwiPvjbv, Z`viwK ev m¤úbœ Ki‡Z,

2| m¤§wZ eva¨evaKZv c~iY Ki‡Z,

3| Avw_©K Aciva SzuwK e¨e¯’vcbv msµvšÍ Kvh©µg MÖnY Ki‡Z,

4| MÖvnK †_‡K †Kv‡bv e‡Kqv cwigvY msMÖn Ki‡Z,

5| †µwWU †PK (credit cheque) cwiPvjbv Ges †µwWU †idv‡iÝ (credit reference) MÖnY 

ev cÖ`vb Ki‡Z,

6| e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i AwaKvi cÖ‡qvM ev Zv i¶v Ki‡Z,

7| e¨vsK ev GBPGmwewm MÖæ‡ci Af¨šÍixY Kv‡Ri cÖ‡qvRbxZvi Rb¨ (†µwWU Ges SzuwK 

e¨e¯’vcbv, wm‡÷g ev cY¨ weKvk Ges cwiKíbv, exgv, wbix¶v I cÖkvmwbK Kv‡Ri D‡Ï‡k¨),

8| MÖvn‡Ki m‡½ e¨vs‡Ki mvgwMÖK m¤úK© eRvq ivLvi D‡Ï‡k¨ ([†µZv m¤§Z n‡j] gv‡K©wUs 

ev Avw_©K †mev ev mswkó cÖPvimn cY¨ Ges evRvi M‡elYv), (ÒD‡Ïk¨ mg~nÓ)|

M| Z_¨ †kqvi

†mev MÖn‡Yi gva¨‡g, MÖvnK m¤§Z nb †h, DwjøwLZ D‡Ïk¨ mg~‡ni Rb¨ e¨vsK hw` cÖ‡qvRbxq 

Ges Dchy³ g‡b K‡i, †m‡¶‡Î wb¤

œ

wjwLZ wek¦e¨vcx cÖvcK‡`i Kv‡Q Z_¨ ¯’vbvšÍi Ges cÖKvk 

Ki‡Z cv‡i (hviv D³ MÖvnK Z_¨ D‡Ïk¨ mg~‡ni Rb¨ cÖwµqvKiY, n¯ÍvšÍi Ges cÖKvk Ki‡Z 

cv‡i):

1| GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨;

2| †Kvb Dc-wVKv`vi, G‡R›U, †mev cÖ`vbKvix, ev GBPGmwewm MÖæ‡ci mn‡hvMx (Zv‡`i 

Kg©x, cwiPvjK Ges Awdmvimn);

3| †Kv‡bv KZ©„c¶, hw` Zv‡`i Aby‡iv‡ai mv‡c‡¶ KvR K‡i;

4| †Kv‡bv e¨w³ whwb MÖvn‡Ki c‡¶ KvR Ki‡Qb, †c‡g›U (Payment) cÖvcK, myweav‡fvMx, 

wnmv‡ei Rb¨ g‡bvbxZ e¨w³, ga¨eZx© e¨w³, msev` `vZv Ges G‡R›U e¨vsK, wK¬qvwis nvDm 

(clearing house) wK¬qvwis (clearing) ev wb®úwËi wm‡÷g, evRv‡ii KvD›Uvi cvU© mg~n 

(counterparties), BD_‡nvwìs G‡R›U (withholding agent), †mvqvc (Swap) ev †UªW 

†icwmUwi (trade repository), ÷K G·‡PÄ (stock exchange), ev †Kv¤úvwb hvi 

wmwKDwiwUR (securities) MÖvn‡Ki mË¡ Av‡Q (†hLv‡b MÖvn‡Ki Rb¨ e¨vs‡K wmwKDwiwUR 

iw¶Z i‡q‡Q);

5| †jb‡`‡bi mv‡_ mswkó †Kv‡bv c¶ whwb my` ev SzuwK MÖnY K‡ib:

6| †µwWU †idv‡iÝ MÖnY A_ev cÖ`v‡bi D‡Ï‡k¨ Ab¨vb¨ Avw_©K cÖwZôvb †µwWU †idv‡iÝ 

ms¯’v ev †µwWU ey¨‡iv ms¯’v;

7| [†Kv‡bv Z…Zxq c¶ dvÛ g¨v‡bRvi (fund manager) whwb Mªvn‡Ki m¤úwË cwiPvjbvi 

†mev (asset management service) cÖ`vb K‡ib];

8| [†Kv‡bv †eªvKvi (broker) hv‡K e¨vsK cwiPq ev †idv‡iÝ cÖ`vb K‡i];

9| [Ggb †Kv‡bv cÿ whwb ev hviv GBPGmwewm e¨emvi mv‡_ †Kv‡bv ¯’vbvšÍi, wb®úwË, 

mgevq ev AwaMÖnYmsµvšÍ wel‡q mswkøó]

†h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ †bB, †m mKj Awa‡¶‡Î Ggb ch©v‡qi myi¶v 

cÖ`vb Kiv n‡e hv †h mKj Awa‡¶‡Î Z_¨ myi¶v AvBb cÖPwjZ Av‡Q Zvi mgZzj¨|

N| MÖvn‡Ki eva¨evaKZv

MÖvnK m¤§Z nb †h, e¨vsK ev GBPGmwewm MÖæ‡ci m`m¨‡`i Gi Kv‡Q mieivnK…Z MÖvnK 

Z‡_¨ †Kv‡bv cwieZ©b n‡j [†h †Kv‡bv NUbv NU‡j, 30 w`‡bi g‡a¨], wZwb Zv Awej‡¤^ 

e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb Ges wewfbœ mgq G m¤ú‡K© e¨vsK‡K AewnZ Ki‡eb 

Ges e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Aby‡iv‡a Awej‡¤^ AewnZ Ki‡eb| MÖvnK 

wbwðZ Ki‡eb †h, cÖ‡Z¨K mswkó e¨w³, hvi Z_¨ (e¨w³MZ Z_¨ ev Ki Z_¨mn), MÖvnK (ev 

MÖvn‡Ki c¶ †_‡K Ab¨ †h †KD) e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Kv‡Q Ac©Y 

K‡iwQ‡jb ev K‡ib, wZwb ev Zviv G m¤ú‡K© AeMZ Av‡Qb Ges Z_¨ cÖ`vb Kivi c~‡e©, Z_¨                    

cÖwµqvKiY, cÖKvk Ges ̄ ’vbvšÍi Ki‡Z m¤§Z Av‡Qb| †mB mv‡_ MÖvnK‡K G e¨vcv‡i AbygwZ 

w`‡eb †h Zv‡`i e¨w³MZ Z‡_¨ MÖvn‡Ki cÖ‡ek Ges ms‡kvab Kivi AwaKvi i‡q‡Q|

†hLv‡b

e¨vs‡Ki hyw³m½Z Aby‡iv‡a MÖvnK hw` Awej‡¤^ MÖvnK Z_¨ cÖ`vb Ki‡Z e¨_© nb, A_ev MÖvnK hw` 

Ggb †Kv‡bv AbygwZ bv †`b A_ev cÖZ¨vnvi K‡ib hv e¨vs‡Ki D‡Ïk¨mg~n cªwµqvKiY, n¯ÍvšÍi 

A_ev cÖKvk Ki‡Z (wecYb Ges MÖvnK m¤úwK©Z cY¨ ev †mev cÖPv‡ii D‡Ï‡k¨ Qvov) cÖ‡qvRb, ev 

e¨vsK ev GBPGmwewm MÖæ‡ci †Kvb m`‡m¨i Avw_©K Aciva ev SzuwK msµvšÍ m‡›`n i‡q‡Q| e¨vsK 

†m‡¶‡Î,

K| MÖvnK‡K †Kv‡bv bZzb †mev cÖ`vb ev †Kv‡bv †mevi mKj ev Ask we‡kl cÖ`vb Ae¨vnZ ivL‡Z 

A¯^xK…wZ Rvbv‡Z cv‡i [Ges mv‡_ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤úK© wQbœ Kivi AwaKvi msi¶Y 

Ki‡e];

L| m¤§wZi eva¨evaKZv c~iY Ki‡Z e¨vsK ev GBPGmwewm MÖæ‡ci m`‡m¨i cÖ‡qvRbxq e¨e¯’v 

MÖnY; A_ev

M| †hLv‡b ¯’vbxq AvBb Aby‡gv`b †`q †mLv‡b MÖvn‡Ki wnmve Ae‡iva, ¯’vbvšÍi ev eÜ K‡i 

w`‡Z cvi‡e|

Dciš‘, MÖvnK hw` e¨vs‡Ki Aby‡ivaK…Z MÖvn‡Ki ev mswkó e¨w³i Ki Z_¨ Ges Zvi mv‡_ weeiYx, 

gIKzd (waiver) Ges AbygwZ Awej‡¤^ e¨vsK‡K mieivn Ki‡Z e¨_© nq, †m‡¶‡Î MÖvnK Ki 

KZ©„c‡¶i Kv‡Q cÖwZ‡e`b †hvM¨ wKbv Zv †hŠ_ MÖvn‡Ki Ki Ae¯’vi e¨vcv‡i e¨vsK Zvi wbR¯^ 

wePvi e¨envi Ki‡Z cv‡i Ges e¨vsK ev Ab¨ †Kv‡bv e¨w³ Ki KZ…©c‡¶i Rb¨ AvBbMZfv‡e 

cÖ‡qvRbxq K‡ii cwigvY AvU‡K ivL‡Z cv‡i Ges cÖ‡qvRbxq cwigvY Dchy³ Ki KZ…©c‡¶i Kv‡Q 

cwi‡kva K‡i w`‡Z cv‡i|

 27.3| Z_¨ myi¶v

e¨w³MZ Z_¨ n‡jv Ggb ai‡bi Z_¨, hv †Kv‡bv e¨w³i mv‡_ m¤úwK©Z Ges †h Z‡_¨i gva¨‡g 

Zv‡K Avjv`vfv‡e wPwýZ Kiv hvq|  

K| MÖvnK Z_¨ †`‡k ev we‡`‡k †hLv‡bB cÖwµqv Kiv †nvK bv †Kb, Zv Z_¨ myi¶v AvBb Abyhvqx 

GKwU K‡Vvi †MvcbxqZv †KvW Ges wbivcËv Øviv myiw¶Z Kiv n‡e, hv GBPGmwewm MÖæ‡ci 

mKj m`m¨, Zv‡`i Kgx© Ges Z…Zxq c‡¶i Dci cÖ‡hvR¨ n‡e|

L| cÖvmw½K Z_¨ myi¶v AvBb Abyhvqx, MÖvn‡Ki e¨w³MZ Z‡_¨i †Kv‡bv ÎæwU ms‡kvab Kivi 

Rb¨ e¨w³MZ Z‡_¨i wbw`©ó †kÖYxi Kwc Aby‡iva Kivi AwaKvi Av‡Q|

 27.4| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg

K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

mbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg, m¤§wZ 

eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e¯’v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev MÖvnK 

ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯úwbs, 

B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,

3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB

4| GKRb e¨w³ ev ̄ ^Ë¡vi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z AviI 

AbymÜvb Kiv mn mKj wKQy‡K AšÍf~©³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 

A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 

weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva SzuwK 

e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z †nvK bv 

†Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev GBPGmwewm 

MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013 A_ev 

wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ AvBbmn Ab¨vb¨ A_© msµvšÍ 

AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ 

n‡e| 

 27.5| Ki m¤§wZ

MÖvnK ¯^xKvi K‡ib †h, mKj Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv (Ki cwi‡kva A_ev wiU©vb 

`vwLj A_ev mg¯Í cÖvmw½K Ki cwi‡kva msµvšÍ Ab¨vb¨ cÖ‡qvRbxq bw_) hv wnmve †Lvjv Ges Zvi 

e¨envi Ges hv e¨vsK ev GBPGmwewm-Gi †Kv‡bv m`m¨ Øviv cÖ`Ë †mev †_‡K D™¢~Z n‡q‡Q Zv 

eyS‡Z Ges †g‡b Pj‡Z m¤ú~Y©fv‡e ̀ vqx _vK‡eb| [cÖ‡Z¨K mswkó e¨w³ Zvi GB ¶gZv e‡j (Ges 

Zv‡`i e¨w³MZ wbR¯^ ¶gZv †_‡K bq) GB wel‡q m¤§wZ Rvbv‡eb|] wKQy wKQy †`‡ki Ki AvB‡b 

MÖvn‡Ki [ev mswkó e¨w³i] evm¯’vb, ¯’vb, evm feb bvMwiKZ¡ ev wbeÜb wbwe©‡k‡l f~L‡Ûi evB‡iI 

(extraterritorial) cÖfve _vK‡Z cv‡i| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i †_‡K Ki 

civgk© MÖnb bv K‡i MÖvnK‡K ¯^vaxbfv‡e AvBwb ev Ki civgk© wb‡Z Dc‡`k †`qv n‡”Q| e¨vsK 

ev GBPGmwewm MÖæ‡ci m`m¨‡`i †KDB †h‡Kv‡bv Awa‡¶‡Î MÖvn‡Ki Ki eva¨evaKZv hv wnmve 

†Lvjv Ges Zvi e¨envi Ges e¨vsK Øviv cÖ`Ë †mev †_‡K D™¢‚Z n‡q‡Q Zvi Rb¨ `vqx _vK‡e bv|

 27.6| wewea

K| †Kv‡bv †mev, cY¨, e¨emvwqK m¤úK©, wnmve ev MÖvnK I e¨vs‡Ki g‡a¨ Pzw³i kZ©vejxi g‡a¨ 

†Kv‡bv Ø›Ø ev Am½wZ NU‡j, GB kZ©vejx cÖvavb¨ cv‡e| MÖvnK Z_¨ m¤úwK©Z †Kvb m¤§wZ, 

Aby‡gv`b, GBPGmwewmÕi Aby‡ivaK…Z gIKzd (waiver) Ges AbygwZ hv MÖvnK‡K cÖ`vb Kiv 

n‡q‡Q Ges eZ©gvb Av‡Q, Zv cÖ‡hvR¨ ¯’vbxq AvBb Øviv Aby‡gv`b mv‡c‡¶ c~Y© ej Ges 

cÖfv‡ei mv‡_ cÖ‡qvM Kiv hv‡e|

L| GB kZ©vw`i mKj ev †h‡Kv‡bv As‡ki weavb hw` †Kv‡bv Awa‡¶‡Îi AvB‡bi Aax‡b 

A‰bwZK, A‰ea ev AcÖ‡qvM‡hvM¨ wn‡m‡e wba©vwiZ nq, †m‡¶‡Î Ab¨vb¨ mKj Awa‡¶‡Î GB 

mKj weavb ev Aewkó weav‡bi AvBbMZ wfwË, ˆeaZv ev Gi cÖ‡qvM‡K e¨vnZ Ki‡e bv|

Aemvb m‡Ë¡I ejeZ _vK‡e

e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`‡m¨i Øviv †mevi †Kv‡bv weav‡bi cwimgvwß ev wnmve eÜ 

nIqv m‡Ë¡I GB mKj kZ©vejx cÖ‡hvR¨ n‡e|

 28| Ab¨vb¨

K| cÖwZwU wnmv‡ei Rb¨ GKwU ¯^Zš¿ msL¨v eivÏ Kiv n‡e hv MÖvnK e¨vswKs †jb‡`b ev †mevi 

Rb¨ Zv‡`i Aby‡gvw`Z ¯^v¶‡ii m‡½ D×…Z K‡i e¨vsK †K D‡jøL Ki‡e|

L| wnmveavix m¤§Z nb †h, wnmveavixi wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· 

b¤^i (mg~n) Ges B-†gBj msµvšÍ †Kv‡bv cwieZb Avm‡j Zv Awej‡¤^ e¨vsK‡K wjwLZ ev 

P¨v‡b‡ji gva¨‡g AewnZ Ki‡eb| cwieZ©b msµvšÍ †bvwUk bv cvIqv ch©šÍ, e¨vsK me©‡kl 

wVKvbvq A_ev e¨vsK-Gi †iK‡W© _vKv wee„Z b¤^‡i †hvMv‡hvM Ki‡eb Ges G †_‡K D™¢~Z 

†Kv‡bv Kvi‡Y hw` wnmveavix †Kv‡bv ¶wZ †fvM K‡ib Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

M| MÖvn‡Ki †jb‡`b e¨vs‡Ki cÖvmw½K cÖweavb Ges gvbm¤§Z c×wZ Abymv‡i Ges wbqwgZ mg‡q 

hv ZLb ejeZ _vK‡e †m Abyhvqx cwiPvjbv Kiv n‡e|

N| e¨vsK †dvb, d¨v·, B-‡gBj-Gi gva¨‡g cÖvß †Kv‡bv wb‡`©k cvjb Ki‡e bv| Z‡e, MÖvn‡Ki 

¯^v‡_© Mªvn‡Ki KvQ †_‡K †Uwj‡dvb ev B-‡gBj-Gi gva¨‡g cÖvß Aby‡iv‡a nviv‡bv ev Pzwi 

hvIqv GwUGg KvW© ev nvwi‡q ev Pzwi hvIqv †PK eÜ Ki‡Z cvi‡e| G‡¶‡Î, cÖvmw½K GwUGg 

KvW© (mg~n) A_ev †PK (mg~n)-Gi mwVK weeiY cÖ`vb Kiv MÖvn‡Ki `vwqZ¡ _vK‡e| ZvQvov, 

Aby‡ivawU cÖwµqv Ki‡Z e¨vs‡Ki 1 (GK) w`‡bi mg‡qi cÖ‡qvRb n‡Z cv‡i|

O| bb-†iwm‡W›U wnmveavixiv hviv evsjv‡`‡ki ¯’vqx emevm Ki‡Z Pvb, †m mKj wnmveavixiv 

evsjv‡`‡k †divi c‡i Awej‡¤^ e¨vs‡Ki civgk© MÖnY Ki‡eb| GQvov, me GdwmIqvB 

(FCY) m¤úwK©Z †jb‡`b ¯’vbxq ˆe‡`wkK gy`ªv AvBb Øviv cwiPvwjZ n‡e|

P| Av`vjZ, AvBb cÖ‡qvMKvix ms¯’v, cÖvmw½K †Kv‡bv AvBb A_ev evsjv‡`k e¨vsK KZ…©K cy‡iv 

wnmve A_ev †Kv‡bv wbw`©ó †jb‡`‡bi Dci †Kv‡bv wb‡lavÁv ev ¯’wMZv‡`k MÖnY Kiv n‡j, 

cieZx©‡Z Dchy³ KZ…©c‡ÿi Øviv †mB Av‡`k cwi®‹vi fv‡e cÖZ¨vnvi bv Kiv ch©šÍ wnmv‡ei 

Kvh©µg eÜ _vK‡e|

Q|  †mU-Ad (GKwU A¨vKvD‡›Ui A_© e¨envi K‡i Ab¨ A¨vKvD‡›Ui FY cwi‡kva) 

hw` Avcwb:

• Avgv‡`i e¨vs‡K Avcbvi GKK A_ev †hŠ_ A¨vKvD‡›U A_© †_‡K _v‡K; Ges 

• Avgv‡`i Av‡iKwU GKK ev †hŠ_ A¨vKvD‡›U A_© †`bv Av‡Qb (GwU GKwU RgvwZwi³, FY, 

†µwWU KvW© A_ev Ab¨vb¨ †µwWU cY¨ n‡Z cv‡i):

Avgiv GB A_© Avgv‡`i Kv‡Q Avcbvi †h cwigvY A_© †`bv Av‡Q †mB Lv‡Z Kgv‡bv ev cwi‡kv‡ai 

Rb¨ e¨envi Ki‡Z cvwi GUvB Avgv‡`i Ò†mU-Ad Gi AwaKviÓ

Avgiv wb¤œwjwLZ Dcv‡q GB AwaKvi e¨envi Ki‡Z cvwi: 

AvBb Øviv cÖwZ‡iva Kiv bv n‡j, wek¦e¨vcx GBPGmwewm MÖæ‡ci †Kv‡bv †Kv¤úvwbi Avcbvi mv‡_ 

m¤úwK©Z †h‡Kv‡bv GKK A_ev †hŠ_ A¨vKvD‡›Ui Dci Avgiv Avgv‡`i †mU-Ad Gi AwaKvi 

ejer ivL‡ev

e¨wZµg

Avgiv Avgv‡`i †mU-Ad Gi AwaKvi e¨envi Ki‡Z cvi‡ev bv:

• Avcbvi A¨vKvD‡›U _vKv Avcbvi bv‡g Av‡Q Ggb A_©, hv Avcwb Avcbvi bq e‡j 

Avgv‡`i AewnZ K‡i‡Qb;

• Avcbvi A¨vKvD‡›U AvBwb ÿgZve‡j Rgv _vKv A_©, hv Avcbvi bq;

• Ggb †Kv‡bv Dcvq hv †h‡Kv‡bv AvBb, cÖweavb, cwiPvjbv I wkí w`K-wb‡`©kbvi †Kv‡bv 

wbqg †g‡b Pj‡Q bv;

• †Kvb A¨vKvD‡›U _vKv Ggb ai‡Yi A_© hv Avgiv g‡b Kwi Avcbvi Acwinvh© RxebhvÎvi 

LiP wbe©vn Ki‡Z A_ev †Kv‡bv wbw`©ó ¸iZ¡c~Y© FY cwi‡kv‡ai Rb¨ e¨eüZ n‡Z cv‡i

hw` Avgiv Avgv‡`i †mU-Ad AwaKvi e¨envi Kwi:

 • Avgiv Avcbv‡K †mU-A‡di AwaKvi Ges Gi cwi‡cÖwÿZ m¤ú©wKZ mvaviY Z_¨vejx 

AvMvg mieivn Ki‡ev; 

• †h‡Kv‡bv w¯’wZ (e¨v‡jÝ) evsjv‡`kx UvKv e¨ZxZ Ab¨ gy`ªvq _vK‡j Avgiv †mB mg‡q 

cÖ‡hvR¨ GBPGmwewmÕi wewbgq nvi Abymv‡i gy`ªv iƒcvšÍi Ki‡Z cvwi| 

R| MÖvnK wbwðZ K‡ib †h, MÖvnK wb‡RB mKj Rgv Avgvb‡Zi Ges †h mKj `wjj MÖvn‡Ki 

wnmv‡e msMÖ‡ni Rb¨ mgq mgq †`qv nq Zvi AvBbMZ gvwjK Ges hw` Ggb nq †h AvBbMZ 

gvwjK wfbœ †KD, †m‡¶‡Î MÖvnK Zv Awej‡¤^ e¨vsK‡K AewnZ Ki‡eb|    

S|  wnmve ev †mev wel‡q mKj wd, PvR©, AvDU-Ad-c‡KU (Out-of-pocket) e¨q Ges AvBwb 

ev †ckv`vi wd, e¨vs‡Ki mgq mgq cÖ¯ÍvweZ nv‡i Ges cwigv‡Y wba©vwiZ n‡e Ges MÖvn‡Ki 

wnmve †_‡K c~e© †bvwUk ev m¤§wZ QvovB LiP Ki‡Z cv‡i| 

T|  e¨vs‡Ki we‡ePbvi wfwË‡Z Mªvn‡Ki Kv‡Q †Kv‡bv †bvwUk, Pvwn`vcÎ, ev Ab¨vb¨ †hvMv‡hvM 

MÖvn‡Ki †kl Rvbv wVKvbvq hv e¨vs‡Ki Kv‡Q bw_fy³ Av‡Q †mLv‡b WvK‡hv‡M, Kzwiqvi, 

†U‡j· ev e¨w³MZ fv‡e mieiv‡ni gva¨‡g cvVv‡bv n‡Z cv‡i, Ges †m‡¶‡Î Zv weZiY Kiv 

n‡q‡Q e‡j MY¨ Kiv n‡e| 

U|  MÖvnK †h kvLvq wnmvewU eRvq ivL‡Qb, †mB kvLv Awd‡m e¨vsK m¤ú~Y©fv‡e Zvi eva¨evaKZv 

c~iY Ki‡e| †Kv‡bv A_© cwi‡kva ev MÖvn‡Ki wnmve msµvšÍ A_ev mgq mgq MÖvnK‡K †`qv 

e¨vs‡Ki †mev wel‡q †Kv‡bv eva¨evaKZv c~iY wb‡q cÖavb Kvh©vjq ev evsjv‡`‡ki evB‡i 

e¨vs‡Ki †Kv‡bv kvLvi weiæ‡× MÖvnK †Kv‡bv e¨e¯’v wb‡Z cvi‡eb bv| 

V|  e¨vsK mgq mgq kZ©vejx Ges eZ©gvb ïé (tariff) ms‡kvab Kivi AwaKvi msiÿY K‡i| 

ms‡kvwaZ wd, PvR©, I ïé evsjv‡`‡k GBPGmwewmÕi †h‡Kv‡bv kvLvq cvIqv hv‡e Ges 

e¨vsK cvewjK I‡qemvB‡U G wel‡q ev¯Íevq‡bi 30 w`b c~‡e© nvjbvMv` ivL‡e| MÖvnKiv 

wb‡R‡`i eZ©gvb ï‡éi mv‡_ nvjbvMv` ivL‡eb; hw`I miKvwi PvR© †hgb, Ki, f¨vU, Mvwo 

ïé ev ÷¨v¤ú PvR© miKvwi wbqg Abyhvqx cÖ‡hvR¨ n‡e|

W| fzjµ‡g A_ev hvwš¿K ÎæwUi Kvi‡Y Kv÷gv‡ii wnmv‡e †Kv‡bv cwigvY UvKv P‡j †M‡j, hw` 

wnmveavix †mUvi ¯^Z¡vwaKvix bv n‡q _v‡Kb, Z‡e e¨vsK KZ…©cÿ †mB UvKv †Kv‡bv †bvwUk 

QvovB cybivq cÖZ¨vnvi K‡i †bIqvi AbygwZcÖvß _vK‡e|

X| evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms wm‡÷g (weGwmwcGm)-Gi gva¨‡g cÖwµqvK…Z †Kv‡bv 

†PK ev Ab¨ †jb‡`b Av‡`kbvgv A_ev evsjv‡`k B‡jKUªwbK dvÛ UªvÝdvi †bUIqvK© 

(weBGdwUGb)-Gi gva¨‡g †jb‡`bK…Z †Kv‡bv Rgv ev D‡Ëvjb m¤ú~Y©fv‡e Dc‡iv³ 

KZ…©c‡ÿi Kvh©µg wb‡`©wkKv Ges hvwš¿K/†bUIqv‡K©i w¯’wZkxjZvi Dci wbf©i Ki‡e| GB 

`ywU wm‡÷g ev †bUIqv‡K©i †Kv‡bv hvwš¿K ev cwiPvjbvi ÎæwU A_ev Ab¨ mn‡hvMx e¨vsK ev 

cÖwZôv‡bi fzjÎæwUi Kvi‡Y †Kv‡bv †jb‡`b evwZj ev wejw¤^Z n‡j †m wel‡q GBPGmwewm 

`vqx _vK‡e bv|

Òe¨w³MZ wnmve kZ©vejxÓ wk‡ivbv‡gi Aax‡b GB kZ©vejx MYcÖRvZš¿x evsjv‡`‡ki AvBb Abyhvqx 

wbqwš¿Z Ges ewY©Z n‡e Ges MÖvnK Gi Øviv Abofv‡e D³ †`‡ki Av`vj‡Zi bb-G·K¬z¬zwmf 

(non-exclusive) GLwZqv‡ii Kv‡Q AvbyMZ¨ ̄ ^xKvi K‡ib| Z‡e, GB iƒc GLwZqvi MÖvn‡Ki weiæ‡× 

e¨vs‡Ki Ab¨ †Kv‡bv GLwZqv‡i gvgjv Avbvi AwaKvi‡K ÿzYœ Ki‡e bv| 

GKvwaK e¨w³ hw` GB kZ©vejx ¯^v¶i K‡ib Ges Gi Øviv Ave× n‡Z m¤§Z nb, †m mKj e¨w³i 

eva¨evaKZv hyM¥ Ges wewfbœ n‡e Ges hw` cÖ‡qvRb nq, GLv‡b GKePb kã eûePb‡K AšÍf~©³ Ki‡e| 

†h‡Kv‡bv GKRb e¨w³‡K †bvwUk †`qv n‡j Zv mKj‡K h_vh_fv‡e †`qv n‡q‡Q e‡j MY¨ Kiv n‡e| 

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     

 19.1 HSBC Select Eligibility Criteria

i. HSBC Select is available to a Customer if the Customer maintains a Total 
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million 
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC 
Bangladesh is defined as the aggregate of the Customer’s deposits (both local 
and foreign currency) in Customer’s current Account, savings Account, Term 
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of 
Customer’s mortgage or other loan/asset balances with the Bank.

ii. The Bank can also offer HSBC Select status to Customer at the Bank’s sole 
discretion without TRB requirements. In such cases the Bank reserves the 
right to downgrade or discontinue the Select status for the Customer at the 
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’s sole 
discretion on a trial/temporary basis with a grace period to meet the TRB 
requirements. The Bank shall downgrade or discontinue the Select status 
upon completion of the grace period, if by that time the TRB requirements are 
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at 
the Bank’s sole discretion.

 19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), the 
Bank will transfer the Customer’s Account(s) to General Account status or 
close the Account(s) at the Bank’s discretion.

ii. Prior notification shall be given to the Customer by the Bank before the 
Customer is downgraded from HSBC Select or before the 
relationship/Account(s) is closed.

iii. Customer accepts that upon downgrade from HSBC Select, the associated 
benefits of HSBC Select and preferential pricing shall no longer be applicable 
for the Customer, which includes discontinuation of the HSBC Select ATM 
Card and HSBC Select chequebook.

iv. Upon downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general/mass Customers as outlined in the 
“Retail Banking and Wealth Management Fees and Charges” brochure.

 20. HSBC Corporate Employee Privilege Scheme (CEPS)

i. Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long as the 
Customer’s employer has a valid CEPS agreement with the Bank and on 
formal introduction from the employer stating that the Customer’s payroll 
from the company shall be transferred in the Customer’s Account as long as 
he/she is employed with the company.

ii. The Customer will cease to be a HSBC CEPS Customer on discontinuation of 
his/her employment with the introducing employer or if his/her monthly salary 
is not credited in his/her Bank Account for two consecutive months from the 
employer or on discontinuation of the employer's CEPS agreement and status 
with the Bank.

iii. The Bank reserves the right in its sole discretion without assigning any reason 
to discontinue CEPS status on the Customer’s Account with immediate 
effect.

iv. The Customer is responsible for notifying the Bank immediately on change of 
employment

 21. Interests

Deposits in the Current Account do not attract any interest. For overdrawn 
Accounts, interest is charged at prevailing interest rates on daily outstanding. The 
rates of interest on savings, Time Deposits, and SND Accounts are displayed at 
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided 
such balance in the Customer’s Account exceeds the prescribed minimum 
balance for earning interest for that Account. The frequency at which interest will 
be credited into the Account will depend on the Account type held by the 
Customer. The rate of interest payable is subject to the directives that may be 
issued by the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.

 22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the 
Accountholder to the Bank for any service provided or action taken in relation to 
the Customer’s Account(s) and shall be levied at such rates as the Bank may from 
time to time prescribe for that purpose, and any such charges may be debited to 
the Customer’s Account(s) with the Bank. The Customer is responsible for 
maintaining sufficient balance in the Account(s) to enable the Bank debit the 

Account for fees or charges. Where there is insufficient credit in the Account, the 
Bank reserves the right to reject provision of relevant service. Where any sum is 
required to be converted into another currency, such conversion shall be effected 
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at 
any time. The amended fees, charges and tariffs shall be available in any HSBC 
Branch in Bangladesh and also updated in the public website of the Bank thirty  
days in advance before implementation and it shall be the responsibility of the 
Customers to keep themselves updated with the prevailing rates of all fees and 
charges. The Accountholder may obtain, from any of the Branches of the Bank in 
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time 
to time be prescribed by the Bank.

 23. Dormant and Unclaimed Accounts

i. Current/Savings Account which has remained inoperative/inactive for a 
continuous period of 12 (twelve) months (excluding transactions/operations 
initiated by the Bank) shall be classified by the Bank as dormant.

ii. Current Accounts being in Dormant status for one year will be transferred to 
Unclaimed Account status. Dormant Savings Accounts will be transferred to 
Unclaimed status after two years.

iii. The Customer will not be able to transact on a dormant or unclaimed Account 
until the Customer reactivates the Account at the Bank’s counter.

iv. To activate the Dormant/Unclaimed Account, Customer must contact any 
HSBC Branch in Bangladesh with valid identity proof document. The Bank will 
act in accordance with the provisions of Section-35 of the Bank Company Act 
1991 for the Unclaimed Deposits.

 24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer’s verbal 
instructions and/or communication with  the  Bank. Such recordings, being the  
sole  property of  the Bank, shall be conclusively binding on the Customer and shall 
be admissible as evidence in any proceedings, and in the case of disputes, at the 
discretion of the Bank. The Bank reserves the right, at its sole discretion, to 
destroy the recordings after such period of time as it sees fit.

 25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any 
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers, 
documents, recordings or other items (collectively, “Documents”) relating to any 
type of Account:

i.  After the Bank has completed the relevant transaction;

ii.  After the document has been archived electronically or microfilmed by the 
Bank (i.e. scanned or digital image forms)

iii.  After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the 
Customer due to the unavailability of the Documents which have been dealt with 
by the Bank according to the Bank’s document retention policy.

 26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence 
to identify and to find out the background of its Customer. The Customer agrees 
to sign such declarations, do such acts and/ or provide such documents requested 
by the Bank for this purpose within the required time period, and that not doing so 
may result in the Bank suspending, closing or limiting the usage of the Account 
including but not limited to disallowing any transfer of funds to third parties. If the 
Account is to be closed, the Bank reserves the right to return the funds in the 
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime 
Risk Management Activity and Tax Compliance]

 27.1 Special Definitions

In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any 
government, any Tax Authority, securities or futures exchange, court, central bank 
or law enforcement body, or any of their agents with jurisdiction over any part of 
the HSBC Group. “Compliance Obligations” means obligations of the HSBC Group 
to comply with: (a) Laws or international guidance and internal policies or 
procedures, (b) any demand from Authorities or reporting, disclosure or other 
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the 
Bank’s customers. "Connected Person" means a person or entity (other than the 
Customer) whose information (including Personal Data or Tax Information) the 
Customer provides, or which is provided on the Customer’s behalf, to any member 
of the HSBC Group or which is otherwise received by any member of the HSBC 
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Signature of 1st Applicant
Name and Date
1g Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

Signature of 2nd Applicant
Name and Date
2q Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

Signature of 3rd Applicant
Name and Date
3q Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

Signature of Branch Staff with Seal
Date 
kvLv Kg©x‡`i wmjmn ¯^v¶i

ZvwiL

Signature of Approval Staff with Seal
Date
Aby‡gv`bKgx©‡`i wmjmn ¯^v¶i

ZvwiL

For Bank’s Use
e¨vs‡Ki e¨env‡ii Rb¨

AviI Z‡_¨i Rb¨, evsjv‡`‡ki GBPGmwewmi †h‡Kv‡bv †Rjv kvLvq †hvMv‡hvM Kiæb ev 

GBPGmwewm Kj †m›Uv‡i K_v ejyb 16240 (evsjv‡`‡ki †fZi †_‡K †hvMv‡hv‡Mi Rb¨); 

+8809612716240 (we‡`k †_‡K †hvMv‡hv‡Mi Rb¨) GB b¤^‡i ev B-†gBj Kiæb                                  

contact@hsbc.com.bd GB wVKvbvq| 

 e¨w³MZ wnmve kZ©vejx: MÖvn‡Ki MÖnY 

(GB wefvM e¨w³MZ wnmve kZ©vejx †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ msi¶Y Kiv 

n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vejx‡Z DwjøwLZ mg¯Í kZ©vejx c‡owQ 

Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vejxi †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z cv‡i Zv Øviv 

Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h kZ©vejxi Kwc 

GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

     


