PERSONAL ACCOUNT TERMS AND CONDITIONS

Retail Banking and Wealth Management
HSBC, Bangladesh

1. General Information

The Terms and Conditions mentioned herein forms part of the agreement
between the Customer and Hongkong and Shanghai Banking Corporation Limited
(HSBC) in Bangladesh. Signature by the Customer on the Bank's “Personal
Account Opening Form” shall constitute acceptance of the Terms and Conditions
herein, and as amended from time to time. These Personal Account Terms and
Conditions are applicable to all HSBC Account(s), products and services held or to
be held in the future by the Customer.

In addition to the Terms and Conditions mentioned herein, the agreement also
consists of Account specific terms and conditions, product or facility specific
terms and conditions, the Bank’s published Fees and Charges, and any application
form that the Customer fills in for application of any Account or banking service.
The additional terms and conditions shall be applicable on the Customer as per the
products and services of the Bank that the Customer avails. If Customer accepts
any additional terms and conditions specific to any products or services that the
Bank provides to the Customer after acceptance of this Personal Account Terms
and Conditions, the additional terms and conditions shall also apply in addition to
this Personal Account Terms and Conditions.

Customer should retain a copy of the Personal Account Terms and Conditions for
future reference. For any clarification that the Customer might require on the
mentioned Personal Account Terms and Conditions, staff of HSBC at any HSBC
Branch in Bangladesh and HSBC Bangladesh Call Centre shall be glad to assist.

Copy of this Personal Account Terms and Conditions is available at
www.hsbc.com.bd. Copies of “Retail Banking and Wealth Management Fees and
Charges” and "HSBC Select Fees and Charges” are also available on the
mentioned website. A Customer is responsible for keeping himself/herself
updated on the latest Personal Account Terms and Conditions, Retail Banking and
Wealth Management Fees and Charges, HSBC Select Fees and Charges, and
product specific terms and conditions and fees and charges of the Bank by
referring to the mentioned website. Customer shall be bound by all terms and
conditions and fees and charges mentioned therein. Please note in case of any
contradiction between the Terms and Conditions of English and Bangla version,
the version of English shall prevail.

i.  HSBC means The Hongkong and Shanghai Banking Corporation Limited.
ii. Bank means HSBC Bangladesh.

iii. Customer means any applicant (either single or joint) for any Account, product
or service of HSBC and any existing Accountholder (either single or joint).

iv. Account means any bank account opened or to be opened with HSBC.
v. Accountholder means a Customer with one or more Account(s) held with the Bank.

vi. Service means any or more of the services made available by the Bank to the
Customer at any time, and any changes made from time to time, including
without limitation HSBC bank Accounts, credited facilities, alternate or
electronic banking services and Account services.

vii. Branch means any branch of The Hongkong and Shanghai
Corporation Limited in Bangladesh.

Banking

vii. ATM means Automated Teller Machines, which may be operated by HSBC
Bangladesh, other HSBC entities or other banks in Bangladesh or abroad.

ix. ATM Card means any card issued to the Cardholder by the Bank which may be
used to effect banking transactions by electronic means i.e. Automated Teller
Machines

x. PIN means Personal Identification Number (either issued by the Bank or
chosen by the Customer through the Bank’s authorised channels/procedures)
including but not limited to ATM PIN and Phonebanking PIN.

xi. Cardholder means a Customer who is availing any of the ATM/Debit/Credit
card services offered by the Bank.

xii. PIB means Personal Internet Banking services.

xiii. Applicable Laws and Regulations means any law, regulation or court order, or
any rule, direction, guideline, code, notice or restriction (whether or not having
the force of law) issued by any Authority or industry or self-regulatory body,
whether in or outside Bangladesh, to which we or you are subject or with
which we or you are expected to comply from time to time.
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xiv. Authority means any regulatory authority, governmental agency (including tax
authority), clearing or settlement bank or exchange.

3. Opening an Account

i.  HSBC Bangladesh at its sole discretion may provide or continue any service
and open and maintain any type or nature of Account with a distinct number
given by the Bank, whether held singly or jointly, in any currency, on the
application of a person, company, partnership, society, unincorporated
association or other enterprise, in the form(s) and on terms & conditions as
may be prescribed by the Bank from time to time.

ii. Nothing contained in these Terms and Conditions makes it obligatory for the
Bank to offer any or all of the Accounts or services to all Customers and it shall
be the sole discretion of the Bank whether or not to offer, maintain or provide
any Account or service to a particular applicant, Customer or group of
Customers at any time.

iii. Customers must provide legitimate and valid documents and information to
the Bank during opening Accounts and keep it up-to-date with the Bank after
opening the Accounts.

4. Nomination

i.  Customers who maintain Accounts with the Bank in their individual capacity
must nominate, and in the case of Joint Accounts, all jointly must nominate,
person(s) to whom in the event of the death of the sole Accountholder, or the
death of all Joint Accountholders, the balance of the Account may be paid, in
a form, contents and on terms and conditions as required and/or acceptable to
the Bank from time to time.

ii. In the event of any dispute, including but not limited to the unavailability or
other issue in connection with a nomination for or payment from any Account
with the Bank in the event of the demise of the Accountholder(s), the Bank
may make payment on an appropriate judicial order or succession certificate
issued by a court in Bangladesh or upon other terms and conditions as the
Bank as required and/or is acceptable to the Bank.

5. Delegation

The Bank may permit a Customer to authorise or delegate authority to operate,
instruct or otherwise deal or transact with an Account maintained with the Bank or
to avail services from the Bank, on behalf of and in the name of the Customer to a
person or person(s) by a power of attorney, delegation of authority or other
instrument, in a form, contents and on terms and conditions as required and /or
acceptable to the Bank from time to time. The Bank is authorised and may rely on
any instruction which purports to have been completed in accordance with the
relevant signing authority, even if it appears to benefit a signatory to the
instruction. A signing authority and any changes thereto shall not continue to be in
force on the revocation thereof, or the death, dissolution, bankruptcy, incapacity,
liquidation or winding up of a Customer. A signing authority and any changes
thereto shall not determine the succession, inheritance or right to the balances of
the Account.

6. Minor’s Account

An Account may be opened by the Bank at its sole discretion in the name of a
minor on the application of his/her natural guardian or by a guardian appointed
by a court of competent jurisdiction, on terms and conditions required by the
Bank from time to time.

Upon the minor attaining majority, the right of the guardian to operate the
Account shall cease and any balance in the Account will be held for benefit of
and paid to the hitherto minor only.

7. Joint Accounts

If the Account is opened in the names of two or more persons, each of the
persons shall be deemed to be an Accountholder of that Account for all purposes.
If we receive notice that one joint account holder has become mentally incapable
we won't allow withdrawals, accept new payment instructions or an instruction to
close the account from the remaining joint account holder(s) from that time. We'll
only be able to make payments that were authorised before we received notice of
mental incapacity until either an Attorney or Receiver is appointed to act for the
person who is mentally incapable. If we become aware of a dispute, we'll require
all instructions on the joint account to come from both/all of you going forward.
This includes payment instructions, withdrawals and account closure instructions.
We may also suspend your use of Online Banking and ask you to return your card
and cheque book to us. You can also tell us at any time that we must only accept
instructions from both you and your joint account holder going forward. The
Customer(s) shall keep the Bank indemnified for all consequences resulting or
arising from suspension of operations in any or all of the Joint Accounts.

For a Joint Account:

i. Each Accountholder’s liabilities and obligations are joint and several, and
notice to one Customer shall be taken as notice to all.

Personal Account Terms and Conditions: May 2017 Edition
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh

TG (T TS ATT A A ATF) T SPF© QACHCA! A&, Ty, o=,
T, (I W Ly, @A e @92 T @7 TATZ T WA @9
ST AN AN (W 5eCS 4y A |

Tl TS TS IO ARSI T, Al AE (F9 T ), i A
e Tk w2@r RFTEeR TEreE @RI =7 |

© | AR e

T | QIHOARIDT A ©IF FerT RIS @I A0 GTAT W ST ©F SRS
TRITS AR G (I G, @i, St e, e, sk s
A ST S AF NEWEAR (@R @B Tog AR @I & QAT
epfor TR, Q@A WA, 9% I @R REIFe G AT T JRS =40
fdifre Ta% ¢ *$ SRS YIS 8 & ALCS AR |

Q41T Tfafe WERAR @I g2 ATRrde 19 S1™r GRT M0Ed Wy @It
GG I qF FIETE! AW FACO IS 4T FACE N G2 (I WS A=,
ATET AT AT (ATBIS (I A AT @I QW 1 1 S 0 Z0A 5 1ot 1eeea
G5z e fefers M@ w1 21 |

IEFoNe TR (AR AT AFEHE T2 A[ATS @32 (4 FASAG 8 62 Wl
TR R AR (AR A FICE QAN =T Wi TR |

8 | AT

S

9

\9I< © O R S <

@S T2 @FF A GIifET AfE (1) & T e F[ite s, [/
a3 TOIRAAT 91 A FRGRNWR M4y T Ty o0 ¥ A ey =ie,
[T e wam, g Anens 9 [iSy s ates wear azeEe
*SRATS NS & NS 2T |

(T GFE 37 155 AR TRIC, TCAICA SO0 T AR (e =~/
TR BFO (A IR S0 A7 (IO 2% TS 7, GIEFCG T TS
R Ry S a7 SImEe F93 wige Soafia MR «F ATTs
TG /LT QRO SIS WL AT FHCH |

i
|
3
g
g
:
:
:
:
2
%

a

TG @ Tfe A IfE () & T2 T, e aeees e [feg s
SRS ST AZETAT * ST ST SR 1 (AT ©IF A ~AfTBreTan, =
T SRR AR 8o T GIma S0, W@ AF (A [AE CRT shea ey afsfifay
el FHCS AW TS AT | TAYS FEATHT T4 QAT ATATS QI A e Tot
[T ST FACS AT IS @b SN =W @ TE O wE@ AR S

Toge R0 | IM AIRT G WA AOFR FC G AT 4T QARG Ty, (AT,
SIS, I ARCTY el 1 QIR SRS W06 AP, GG AFaDE ST @R
©edfS (FIAT AT W AR AFCI A | AFISIA PEF A 47 @Al s g
IR P, Seaifisia a1 afier fdiaed saea =

Y | VRIS & o

F | RS e T (@A A 2Fo e[ 9 AmeTe [l f7e AR I
TSR @V (@fFre e Fer [uaeae fefere [fey s ey
SR ANCATT (AT (@ AT |

¥ | RETS PEE QR AIRTTE 2O AL A WS 2T oAb sfis
IfEe 23 W3R MR e 71oet o TS YRR T G T 20 SR SE
ST 2 T T |

T 0O AR | @2 CF@ g oA o, Sreree @ e aowe o
BT & AP | AT 92 (@ AT SN2 q7Tefee Fe 79 3 #re A7 qag
AT (5F2 8 FIC (TS HISH ZCO AT IR 20! ([T AVCFHC Ty [

WW@@WWWWWWWWW#WWW

Page No. 2 of 22



A Customer shall remain bound by these Personal Account Terms and
Conditions even if the other Customer(s) is/are in fact not bound.

The Bank has the right to deal with each Customer separately on any matter
including discharging any liabilities to any extent without affecting the
liabilities of the other Customer(s).

.2.

All Customers are jointly and severally liable for the use of any PIN even if it
was applied for by only one of the Customers.

v. No Phonebanking, Personal Internet Banking Services (PIB), and ATM Cards
shall be available in relation to Joint Account where more than a single
signatory is required.

vi. In case of death of one of the Accountholders, the Bank shall hold the credit
balances, after deduction of the amounts owing to the Bank, in the Account to
the sole order of the survivor(s) upon payment to the survivor(s) the Account
shall be closed and the Bank shall thereafter be released from any further
obligations, and shall have the right to refuse payment of any cheque drawn
on the Account and subsequently presented. The survivor(s) shall be held
responsible for any and shall keep the Bank indemnified for all consequences
resulting or arising from closure of an Account; and

vii. If any Customer withdraws his/her mandate for the other Customer(s) to
operate the Joint Account, the Bank shall not be liable for any loss suffered by
the Customer(s) due to putting a hold on the Joint Account pending receipt of
joint written instructions from all the holders of the Joint Account. The
Customer(s) shall keep the Bank indemnified for all consequences resulting or
arising from putting a hold in any or all of the Joint Accounts.

8. Suspension/closure of Account

i.  The Bank reserves the right at any time, in its sole discretion and/or without
assigning any reason to discontinue relations with any customer including but
not limited to closing accounts, suspending/discontinuing all or part of banking
and other services and facilities with a customer by providing minimum 30
days' prior notice, unless otherwise required by Applicable Laws and
Regulations.

The Bank reserves the right to put a hold (restricting debit and/or credit
transactions) on any account if required under laws, regulations or statutory
orders, or as may be required by regulators or any applicable statutory
authorities. The Bank reserves the right in its sole discretion to put a hold
(restricting debit and/or credit transactions) on any account, with or without
notice to the customers, if it is required for the provisions of services or to
comply with internal policies.

iii. Upon closure or discontinuation, the Bank shall thereafter be released from
any further obligations, and shall have the right to refuse payment of any
cheque drawn by the Customer and subsequently presented. The Customer
shall be held responsible for any and shall keep the Bank indemnified for all

consequences resulting or arising from closure of an Account.

iv. Upon closure of an Account, the Customer shall forthwith return for
cancellation or destroy all deposit advices, unused cheques, ATM cards and all
other items or documents which have been provided by the Bank in respect of
or by reason of the Customer maintaining the Account, services or facilities.

v. The Customer must pay to the Bank the full outstanding amount of any
loan/finances including but not limited to the outstanding amount of any
overdraft under any facility granted by the Bank, accrued interest, overdue
payments, penal charges, applicable fees and charges of the Bank, etc.

Notwithstanding such termination or closure, the Customer shall remain liable
for all amounts owing (whether actually or contingently) in respect of any
outstanding facilities together with all related charges thereunder.

vi. In the event of death of a Customer, the Account(s) shall be marked as
“Deceased Account”. Any mandate for Account operations shall be
automatically revoked and the Account balance will be blocked. The Bank shall
have the right to refuse payment of any cheque drawn on the Account.

vii. The Account balance and any interest thereof of the “Deceased Account”

shall be payable to the nominee(s) assigned by the Customer after deduction
of applicable banking fees & charges and government duties & taxes upon
presenting positive identification documents.

viii. In the event that no nominee had been assigned or in the event of death of the
nominee(s), the Account balance and any interest thereof of the “Deceased
Account” shall be payable to the legal heir after deduction of applicable
banking fees & charges and government duties & taxes upon presenting
positive identification documents & succession certificate issued by a court of
Bangladesh.

ix. The Bank shall close the Account of a Customer and shall not pay against any
cheques, bills or any financial products if the Customer is adjudicated by the
court as bankrupt or in case of a corporate

Customer, its business has been wound up. The Bank shall transfer the credit
balance, if any, to his/her assignee, receiver, liquidator or as directed by any court
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of law (as the case may be).

9. Cheque Books

i. An application for a chequebook on a Savings / Current Account must be made
on the Bank’s requisition slip, duly signed by the Accountholder(s).

ii. The Bank reserves the right to refuse issuance of chequebooks on Accounts
which are not maintained satisfactorily and also when an excessive number of
cheques from the previous chequebook remain unused.

iii. The Customer undertakes to be bound by the Terms and Conditions printed on
the inside front cover of the cheque book, in addition to this Personal Account
Terms and Conditions.

iv. Cheque serial numbers, Account number and name of Accountholder printed
in the cheque book as well as number of cheque leaves should be verified
before use. Cheque books should be kept preferably under lock and key, and
Customer must immediately report to Bank of any loss of signed/ blank
cheque(s) to stop payment. The Bank shall not be liable, and shall be held fully
indemnified by the Customer, for any consequences that may arise for
payment made against lost signed/blank cheque(s) which was not duly and
immediately reported to the Bank for stop payments. A charge as per Bank’s
tariff will be recovered for recording stop payments.

<

All alterations on a cheque should be authenticated by the drawer’s full
signature; otherwise payments of the cheques may be refused. The cheque
will be returned unpaid if the drawer's signature differs from that on Bank’s
record.

vi. Any cheque drawn by the drawer shall be presented within reasonable time
before the drawee bank and the related provisions of the Negotiable
Instruments Act, 1881, as amended from time to time, in respect of cheque
presentment and payments must be complied with.

vii. Cheques should be written clearly and Accountholders should exercise care
when drawing cheques and should not draw cheques by any means which

may enable a cheque to be altered in a manner which is not readily detectable.

viii. Bank will not accept ‘undated’ or ‘post-dated’ cheques for payments

ix. When new chequebooks are delivered to the Customer by post, it will be
according to the address record kept by the Bank. The Bank assumes no
responsibility and/or liability for any delay or loss caused by any mode of
forwarding.

Cheques customer writes:
General conditions about cheques:

® You must take reasonable precautions to stop anyone altering or forging
your cheques

® You must tell us as soon as possible if you want to stop a cheque. We won't
be able to stop a cheque after regular banking hour on the day we receive it for
payment

e |f one of your cheques is lost or stolen you must call us immediately

e Banking of cheques for payment will be subject to the rules and clearing
processes of cheque clearing system(s) used

Cheques made payable to someone else:

You can pay a cheque made payable to someone else into your account if the
person it's payable to has signed the back. We can also ask for other details
before we accept it. However, this doesn't apply to a cheque marked
"account payee only” or “not transferrable”, which can only be paid into the
account of the person it's made payable to

Collection of a cheque:

We'll collect the amount of the cheque first and then pay that money into your
account. We may wait for a short time before paying the money into your
account to make sure that the cheque isn’t going to be returned unpaid.

9.1 Stop Payment Orders

The Customer may only countermand payment of a cheque by giving written
instructions to the Bank to that effect, including complete and accurate details of
the number of the cheque, the name of the payee, the Account, the date on which
and the amount for which the cheque has been drawn. The Bank will only comply
with such instructions if all details accord strictly with those of the relevant cheque
and the cheque has not been presented, and remains unpaid, when such
instructions are received by the Bank. However, if, in its discretion, the Bank
accepts such an instruction notwithstanding that not all of the requested details
are provided, the Bank will not be liable for any losses that the Accountholder may
incur as a consequence.

10. Deposits

i. The Customer acknowledges that all cash deposits (other than through the
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automated cash deposit facilities) must be handed directly to the Bank's teller.
The Customer agrees not to leave cash unattended until the Bank’s teller has
physically accepted it. The Bank shall not be liable for any loss suffered by the
Customer as a result of the Customer’s failing to comply with the provisions
of this clause.

ii. The Customer agrees to follow the prescribed procedures correctly when
using the automated cash deposit facilities provided by the Bank for cheque
and cash deposits. The correct using of the automated cash deposit facilities
is the responsibility of the Customer, and the Bank shall have no liability for
consequences arising out of the incorrect use of the automated cash deposit
facilities.

iii. The Customer agrees that all Account payee cheques should be crossed by
drawing 2(two) parallel diagonal lines across the top left hand corner of the
cheque before depositing and the Bank shall not be liable for any loss suffered
by the Customer as a result of the Customer failing to do so.

iv. Every deposit made by whatever means, shall be taken to have been made
only when verified by 2(two) members of the Bank's staff, duly cleared and
entered into the Bank's records.

v. The Customer acknowledges that the deposited amount on the video screen
of the automated cash deposit facilities (ATM or Easy-pay machine) or advice
slip may be pending verification and/or clearance and cannot be taken as a
conclusive statement of the Account balance.

11. Withdrawals

i.  The Customer shall ensure that there are sufficient funds (or pre-arranged
credit facilities ) in the Customer’s Account to honour cheques presented on
or debits made to the Account or for carrying out the instructions relating to
the Account. The Bank shall not be liable for any consequences for
Customer’s failure to comply with this provision.

ii. Cash withdrawals should be made through printed cheques or through ATM
card supplied by the Bank.

iii. The Account should not be overdrawn nor should cheques be drawn against
funds in course of realisation unless, special arrangements have been made
with the Bank. The Bank will not honour any cheques drawn by the
Accountholders if in doing so the Account would become overdrawn and in
this circumstance the Bank reserves the right to debit the Account with the
charge for each returned cheque as per Bank's prevailing tariff.

iv. For making cash withdrawals the Customer agrees to verify and count all cash
received from the Teller before leaving the counter as the Bank will not be
responsible and shall have no liability for any discrepancies once the cash has
been handed over to the Customer.

v. All deposits or transfers to a Customer’s Account effected by cheque or other
instrument or means which are subject to clearance or confirmation are
conditional upon final payments in cleared funds being received by the Bank,
and the Customer may not withdraw the amount proposed to be credited until
final payment has been received by the Bank. If such final payment is not
received by the Bank, for any reason whatsoever, any conditional credit made
to the Customer’s Account pending final payment may be reversed, and the
Customer is obliged to pay to the Bank immediately the amount of any
drawings made against any conditional credit and shall indemnify the Bank in
respect of actual cost, loss and liabilities incurred by the Bank as a result
thereof. The Bank is not liable, and the Customer shall keep the Bank
indemnified thereof, for any delay, actual cost, loss or liability resulting from
any countermand, loss, dishonour defect or irregularity in any instrument
lodged with the Bank for honour, presentment, protest or collection.

vi. When a clearing cheque valued above a certain threshold amount (BDT Five
hundred thousand and above, as defined by the Regulators, Bangladesh Bank)
is placed, the Bank will make reasonable attempts to make contacts over
telephone with the issuing Customer and thereafter, upon receipt of verbal
and/or written confirmation on the cheque so issued, the Bank shall execute
the transaction. When placing such high value payment instructions, the
Customer will be required to provide prior written intimation to the Bank or
remain accessible through telephone number(s) that have been provided to
the Bank. Also, responsibility will lie with the Customer to provide correct
information regarding issued cheque(s) to the Bank. However, in cases where
a Customer is not reachable through telephone number(s) provided to the
Bank, the Bank shall reserve the right to reject the Cheque. In this regard,
responsibility will remain with the Customer to keep his/her contact
information with the Bank updated at all times.

vii. Pre-mature withdrawals of Term Investments, Deposit Savings Schemes etc.
are subject to the Bank's and Government’s respective regulations. Customers
should be familiar with these regulations when they avail any of such products
or services from the Bank. Also Customers should keep themselves updated
with any change in Bank regulations (product Terms and Conditions) as they
will be updated on the public website of HSBC Bangladesh from time to time.
Bank will be not liable for any loss for such pre-mature withdrawals.
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12. Remittances

The Customer accepts that all remittances (inward and outward) through HSBC
Bangladesh are subject to Foreign Exchange Regulations, as amended from time
to time.

12.1 Inward Remittances The Bank reserves the right to:

i. stop any inward remittance in favour of the Customer if the originator's
information received by the Bank is incomplete, or if necessary supporting
documents are not received from the Customer, and the Bank shall not be
liable to the Customer for any consequences arising out of or in connection
with the delay or rejection of the inward remittance; and

reverse any payments received from a resident or external Account for credit
to the Customer’s Account with the Bank if the remittance is from a
non-permitted source under Foreign Exchange Control regulations.

12.2 Outward Remittances

The Customer agrees that the Bank shall not be liable to the
Customer:

for any loss or delay which may take place in the transfer, transmission and/or
application of funds; or

in the case of telegraphic transfers (as instructed by the Customer or deemed
necessary by the Bank), for any error, omission or mutilation which may take
place in the transmission of the message (literally or in cipher) or for its
misinterpretation by the receiving party when received; and the Customer
agrees to indemnify the Bank against any actions, legal proceedings, claims
and/ or demands that may arise in connection with such loss, delay, error,
omission, mutilation and/or misinterpretation.

13. Account Statements

i.  The Bank will either provide paper statements or e-statements. E-statements
will be available to be viewed electronically within PIB, if the Accountholder is
registered for PIB.

Paper Account Statements (printed) are issued semi-annually in case of
Current and Savings Accounts and are mailed to the address in record kept by
the Bank. If statements are requested in frequencies higher than the above
mentioned frequency or if duplicate statements are required, charges will be
levied as per prevailing tariff.

The Customer agrees and undertakes to promptly examine each Account
Statement and check all entries and transaction therein. The Customer must
notify the Bank in writing of any discrepancy, omission, incorrectness, or
disagreement whatsoever arising from whatever cause, including fraud and
forgery with regard to the transactions detailed in Account Statement within
15 (fifteen) days of the Statement Date. In the absence of any such notice in
writing from the Customer within the stipulated time, it shall be deemed that
the Customer has accepted all contents in the Account Statement and waived
any right to raise objection against the Bank relating thereto.

-2.

In the event any amount to which the Customer is not entitled to is credited to
the Customer’'s Account due to a system error or any kind of
act/omission/mistake by the Bank, the Customer hereby authorises the Bank
to debit such amount without notice from the Customer’s Account. The Bank
shall reserve the right to demand refund, reverse an entry, or debit any
Account held by the Customer with the Bank for all/any credited amount to
which the Customer is not entitled to.

In the event that an Account is in the Unclaimed status, the Bank shall cease
to send Account Statement to the Customer.

<

vi. For Joint Account, all statements are addressed to the first-named party (i.e.
the First Applicant). The Bank assumes no responsibility in this regard.

We may have to comply with any Court Order we receive. This may mean we have
to make deductions from your account and payments may not be processed or
may be reversed

If a bankruptcy order is presented against you then we'll:
e suspend your ability to make payments;
® ask you to return your card and cheque book;

® not be able to make payments from your account without a Court Order

14. Electronic Banking Services

The Bank may at its discretion provide one or more electronic banking services to the
Customers subject to the following terms and conditions. Electronic banking services
shall mean Bank ATM Card (the “Card”), Phonebanking, Internet Banking etc.

The Bank may withdraw at any time all rights and privileges pertaining to the
Card/Phonebanking/PIB services.
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i. The Bank is authorised but not obliged to act on any instructions given by
telephone/internet which the Bank believes in its sole discretion emanate
from the Customer, and which are accompanied by the use of the
PIN/password/Personal Banking Number. The Bank shall not be liable for
acting in good faith on such telephone/internet instructions even where they
are given by unauthorised individuals and the Bank shall be under no duty to
verify the identity of any person giving instructions purportedly on behalf of
the Customer.

iii. The Card and PIN are issued to the Customer entirely at the Customer’s risk, and
the Bank shall bear no liability whatsoever for any loss/damage arising from the
issue to the Customer of the Card or Phonebanking or PIB service and respective
PIN or Personal Banking Number (PBN) or password however caused.

iv. The Customer shall at all times remain liable for any transactions made by use
of the Card/Phonebanking/PIB service and shall indemnify the Bank for all
loss/damage, however caused, by any unauthorised use of the
Card/PIN/password/PBN.

v. The Bank's record of transactions processed by the use of the
Card/Phonebanking/ PIB service shall be conclusive and binding for all
purposes and acceptable as documentary evidence.

vi. The Bank shall debit the relevant HSBC Account with the amount of any
withdrawal/transfer affected by use of the Card/Phonebanking/PIB service.
The Bank will permit withdrawals by ATM, telephone or internet instructions
for transfers and third party payments up to a daily limit as determined from
time to time by the Bank at its discretion.

vii. No Phonebanking, PIB services, ATM Card shall be available in relation to any
Account where more than a single signatory is required.

viii. The Bank assumes no responsibility and/or liability for inappropriate usages of
Customers ATM Card/ Phonebanking /HSBCnet/Credit Card, etc.

Switch Operating Rules & User Manual: Disputes Management Rules of National
Payment Switch Bangladesh (NPSB) will be followed for operation and dispute
management related to the ATM services under NPSB as per circulation of
Bangladesh Bank.

Disclaimer- Cross border sales and marketing policy

The Site is primarily intended for those who access it from within Bangladesh.
Because of this we cannot guarantee that the Site or the information thereon
complies with law or regulation of other countries, or is appropriate for use, in
other places.

You are wholly responsible for use of the Site by any person using your computer
and you must ensure that any such person complies with these Terms. The
information provided on this Site is not intended for distribution to, or use by, any
person in any jurisdiction where such distribution or use would be contrary to law
or regulation. This Site should not be considered as communicating any invitation
or inducement to engage in banking or investment activity or any offer to buy or
sell any securities or other instruments outside Bangladesh.

14.1 ATM services

i.  The ATM card is, and will be at all times, the property of the Bank. The Bank
reserves the right to withdraw, at its discretion, the ATM card and/or any of
the services thereby offered at any time without prior notice, and if this
happens, the Card might be retained by the ATM. The ATM Card shall only be
used by the Cardholder and is not transferable and cannot be pledged or
charged as a security in any manner whatsoever.

ii. The Cardholder must surrender the ATM Card upon closure of Account

iii. The Cardholder will be responsible for all transactions effected by the use of
the ATM card, whether authorised by the Cardholder or not. The Bank shall
have no liability for unauthorised transactions.

iv. The Cardholder's Account will be debited with the amount of any withdrawal,
transfer and/or other transactions effected by use of the ATM card. The
Cardholder will maintain sufficient funds in the Cardholder's Account to meet
any such transactions.

v. The Personal Identification Number (PIN) issued to the Cardholder for use with
the ATM card and any number(s) substituted by the Cardholder for that
purpose are strictly confidential. PIN should not be disclosed to any third party
under any circumstances or by any means whether voluntarily or otherwise.
The Cardholder should not keep any written record of any PIN in any place or
manner which may enable a third party to use the ATM card.

vi. Usage of the ATM card is subject to fees and charges. Customer shall refer to
the “Retail Banking and Wealth Management Fees and Charges” and "HSBC
Select Fees and Charges” for information on the Bank's fees and charges
related to the use of ATM Card.

vii. Cardholders can withdraw cash or transfer funds within daily limit of the ATM
Card. Cardholders can check his/her ATM daily limit from any HSBC Branch,
HSBC Call Centre or Relationship Manager.
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viii.

Xi.

Xii.

Xiii.

XiV.

XV.

XV

XVi.

XViil.

XiX.

XX.

Where a Cardholder wishes to withdraw the Bangladesh Taka (BDT) or any
local currency equivalent of a sum held in Cardholder's foreign currency
Account, the exchange rate to be applied shall be that prevailing and offered
to Customers in the Bank at the time of the withdrawal. Customers who are
availing global access ATM card against Resident Foreign Currency Deposit
(RFCD) Accounts will only be allowed to carry out transactions outside
Bangladesh.

Cash withdrawals performed in countries other than Bangladesh will be
subject to Foreign Exchange Regulations and cash withdrawal fees as may be
announced, and amended from time to time by the Bank.

Cardholders are strongly recommended to change his/her ATM PIN after
receiving it for the first time. Cardholder can change his/her PIN at any local
HSBC ATM whenever he/she desires, e.g. if he/she is not happy with the PIN
assigned by the Bank, or if he/she believes that the confidentiality of his/her
PIN has been compromised.

The loss or theft of the ATM card and/or disclosure (or suspected disclosure)
of ATM PIN should be reported to the Bank immediately and confirmed in
writing as soon as possible so that HSBC can block the card. The Cardholder
will be responsible for all transactions effected by use of the ATM card until
such notification is made to the Bank and until the Bank is able to take action
on such notification. The Bank may require a reasonable period of 1 (one)
working day to process such requests. The Bank will debit the Cardholder's
Account with any cost incurred in issuing a replacement ATM card.

Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located
within the Bank’s Branch premises in Bangladesh will have to be collected
within 14 (fourteen) calendar days from the respective Branch. If the card is
not collected from the Bank within 14 (fourteen) calendar days, the card shall
be destroyed by the Bank.

Retained HSBC ATM Card at HSBC ATMs or Easy-Pay machines located
outside the Branch premises (off-site) in Bangladesh will have to be collected
within 14 (fourteen) calendar days from the Branch where the Customer's
Account is held. If the Card is not collected from the Bank within 14 (fourteen)
calendar days, the card shall be destroyed by the Bank.

HSBC undertakes no responsibility or liability for any ATM card retained in
non-HSBC ATM. The return of the retained card will be as per the policy and
the documentation requirement of the Bank owning the ATM and HSBC
Bangladesh does not guarantee the return of the card whatsoever. However,
upon receiving a request from the Customer HSBC Bangladesh will
immediately initiate its process to issue a new ATM card. Please note for
receiving a new ATM card at free of cost, a Cardholder must show a valid
proof of card retention in the ATM machine i.e. ATM slip.

The Bank shall cancel any Card linked to dormant and unclaimed Accounts.
Issuance fee for new Card and new ATM will apply if Customer later requests
for a Card and such fee will be debited to the Customer’s Account.

. The Bank will not be liable for any failure to provide any service or to perform

any obligation hereunder involving the ATM card where such failure is
attributable to the malfunction or the failure of the ATM card and/or ATM
machine or to any dispute which the Bank may have with the Cardholder. The
Bank will not be liable for any loss or damage whatsoever arising from or
related to use of the ATM card or the ATM machine.

The Cardholder's Account will be debited with such charges as the Bank may
from time to time consider reasonable in respect of the ATM card. Customer
should refer to the "Retail Banking and Wealth Management Fees and
Charges” brochure and “HSBC Select Fees and Charges” brochure for the
applicable charges in respect of the ATM card.

In the event that a Customer's Account has been debited but the cash has not
been dispensed at any of the HSBC ATM, the cash would be returned to
Customer's Account. However, in the event that a Customer's Account has
been debited but the cash has not been dispensed at any ATM owned by any
other bank or organisation that is not HSBC, the timeline for cash
reimbursement would be as per the policy of the concerned bank or
organisation and the policy of VISA.

The local Plus card issued against local currency Accounts is only applicable for
eligible ATMs in the VISA network. The Plus card only provides cash
withdrawal and balance enquiry from the ATMs in VISA network. All other
ATM services in addition to cash withdrawal and balance enquiry are only
available at HSBC ATMs in Bangladesh. Please note that the Plus ATM card is
not a debit/credit card.

Deposits will be credited to Customer’s Account after verification by the Bank.
Cheques deposited, although credited to Customer’s Account, are accepted
for collection only. The proceeds will not be made available until the cheques
have cleared/proceeds paid to the Bank by the paying Bank and credited to the
relevant Customer’s Account. No cash in any foreign currency can be
deposited. For any cash/cheques deposits, Bank's confirmation of the amount
will be final and that amount will be credited to Customer’s Account. No
complaints in this regard will be accepted.
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xxi. The Cardholder will be held solely responsible for not advising the Bank of
his/her change in mailing address and thereof liable for any wrongly delivered
ATM Card or PIN.

xxii. The Bank reserves the right to ask for clarification, verification and/or
supporting documentation relating to any transaction effected by use of the
ATM Card.

xxiil. The Bank reserves the right to cancel or refuse to reissue, renew or replace
the ATM Card without giving any reasons therefore and without any prior
notice to the Cardholder.

xxiv.Any notice hereunder sent by post/courier will be deemed to have been
received by the Cardholder within 7 (seven) days of posting to the address last
notified in writing to the Bank by the Cardholder. Publication of change by
such means as the Bank may consider appropriate will constitute effective
notice to the Cardholder thereof.

xxv. The Bank reserves the right to add, to delete and/or change any of these
Terms and Conditions. Use of the ATM card after the date upon which any
change to these Terms and Conditions is to have effect will constitute
acceptance without reservation by the Cardholder of such change.

xxvi. The Bank's record or transactions processed by the use of the ATM card shall
be conclusive and binding for all purposes.

14.2 Personal Internet Banking (PIB)

The PIB Terms and Conditions are available in the PIB section of HSBC
Bangladesh’s public website, www.hsbc.com.bd. Customer must read these
Terms and Conditions carefully before using the services of PIB. By registering to
use the PIB services and by accepting the PIB Terms and Conditions during the
PIB registration process, the Customer shall be deemed to have accepted and be
bound by all the Terms and Conditions mentioned therein.

i.  BEFTN: Customer must read the BEFTN agreement carefully and agree with
the Terms and Conditions specified in BEFTN Agreement before making any
BEFTN transaction through HSBC Personal Internet Banking. To agree with
the BEFTN agreement Customers must send message using "Contact
Centre"> "Send Message" option from the left-hand menu of their Personal
Internet Banking Profile declaring: "l have read and understood the BEFTN
agreement and have agreed with all the Terms & Conditions specified in
BEFTN Agreement". Customer can view the Terms and Conditions of the
BEFTN agreement by clicking the BEFTN agreement link available at the top of
the “Local Beneficiary Transfer (BEFTN)" page inside HSBC Personal Internet
Banking. To make a BEFTN transaction through HSBC Personal Internet
Banking the Customer has to choose the Local Beneficiary Option from the
"Transfer" drop down list. Usage of PIB services is subject to fees and charges
that are outlined in “Internet Banking Service Charges”, copy of which is
available in www.hsbc.com.bd. Customer must read this carefully before
using the services of PIB.

14.3 Phonebanking

The following terms and conditions will govern the Phonebanking
service of the Bank:

i.  The Phonebanking service provided by the Bank covers:
a. Transfer of funds between any of the Accounts of the Accountholder.

b. Transfer of funds from any Account of the Accountholder, within predefined
and agreed transfer limits, to any Account designated in writing by the
Accountholder for the purpose of receiving funds under the Phonebanking
service (a "Dedicated Transferee Account').

c. Enquiry on Account balances, last transaction (in relation to the

Accountholder's Accounts), exchange rates, etc.

d. Request for statement (for selective Accounts), cheque book and stop
cheque in relation to the Accountholder's Account; and,

e. Such other types of banking or investment services as the Bank may from
time to time introduce.

i. The Bank is authorised but not bound to act on the instructions of the
Accountholder given by the Accountholder by telephone and the
Accountholder agrees that the Bank is authorised to act on any such
telephone instructions which the Bank in its sole discretion believes emanates
from the Accountholder by the use of the PIN assigned to the Accountholder
in relation thereto (or as substituted by the Accountholder for that purpose)
and the Bank shall not be liable for acting in good faith in accordance with
telephone instructions which emanate from unauthorised individuals or be
under any duty to verify the identity of the person(s) giving the telephone
instructions.

iii. The Accountholder undertakes to keep the PIN strictly confidential at all times
and shall report to the Bank immediately if he/she misplaces the PIN or
becomes aware that the PIN has fallen into the hands of any unauthorised party.
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iv. The Bank shall not be liable to the Accountholder for any failure to carry out any
telephone instructions which are attributable, wholly or in part, to any cause
beyond the Bank's control including any equipment malfunction or failure and
under no circumstances shall the Bank be responsible to the Accountholder
for any direct, indirect or consequential losses arising out of or in connection
with the carrying out of such telephone instructions, and the Bank shall at all
times be indemnified and kept harmless from all actions, proceedings, claims,
losses, damages, costs and expenses which shall have arisen either directly or
indirectly out of or in connection with the Bank's accepting telephone
instructions and acting or failing to act thereon. This indemnity shall continue
notwithstanding the termination of the telephone banking service.

v. The Accountholder's right to give telephone instructions pursuant to the
Terms and Conditions herein shall at all times be subject to the discretion of
the Bank and the Bank may at any time revoke such right without prior notice.

vi. The Accountholder shall ensure that there are sufficient funds in the
Accountholder's Account for the purpose of telephone or other instructions
and the Bank shall not be liable for any consequences arising out of the Bank's
failure provided always that if the Bank shall at its sole discretion decide to
carry out the instructions notwithstanding such inadequacy the Bank may do
so without seeking prior approval from or notice to the Accountholder.

Vii.

The Accountholder shall notify the holder(s) of the dedicated transferee
Account(s) and/or any joint Accountholder of the details of the transaction
performed by the Bank upon telephone instructions given by the
Accountholder. The Bank shall not be responsible to the Accountholder for
giving any such notice.

viii. The Bank reserves the right to impose service fees and/or other charges from
time to time as the Bank in its absolute discretion thinks fit.

ix. The Bank reserves the right to add, delete or vary the scope of the service and
any of the terms and conditions herein from time to time as the Bank in its
absolute discretion thinks fit. Use of Phonebanking services after the date
upon which any change to these Terms and Conditions is to have effect will
constitute acceptance without reservation by the Accountholder of such
change.

X. Any conversations relating to the Phonebanking services provided through
personal banking representatives are recorded and retained by the Bank. By
registering for the service the Customer hereby consents to the recording of
the conversation.

xi. The Phonebanking service provided by the Bank shall be subject to prevailing
laws and regulations of the People's Republic of Bangladesh and is not a
Mobile Financial Service within the meaning of Mobile Financial Services
Guidelines of Bangladesh Bank.

Text alerts

If we hold a valid mobile telephone number for you we may send you text
messages for free to secure your ATM transaction:

e for all successful cash withdrawal from HSBC/non-HSBC ATM terminals and
e retail purchases in NPSB POS terminal using HSBC Bangladesh ATM Cards

you must continue to monitor your account carefully yourself. We'll send these
text messages to the most recent mobile telephone number we hold for you. You
must tell us as soon as possible if you change your mobile telephone number.

If you're outside of Bangladesh, some mobile network operators may charge you
for receiving text alerts. You should consider if you want us to temporarily suspend
the text alerts whilst you're abroad to avoid these charges.

15. Laws and Regulations Applicable to HSBC Group

The Customer acknowledges that the holding of Accounts and use of services
provided by the Bank are subject to the laws of Bangladesh and other relevant
jurisdictions, and to the supervisory authority of Bangladesh Bank and other
applicable regulatory authorities in Bangladesh and other relevant jurisdictions.

The Customer acknowledges that the Bank, as a member of the HSBC Group is
required to act in accordance with the laws, regulations and requests of public and
regulatory authorities operating in various jurisdictions which relate to, amongst
other things, the prevention of money laundering, terrorist financing and the
provision of financial and other services to any persons or entities which may be
subject to sanctions. The Bank may take, and may instruct (or be instructed by) any
other member of the HSBC Group to take, any action which it or such other
member, in its sole and absolute discretion, considers appropriate to take in
accordance with all such laws, regulations and requests.

Such action may include but is not limited to:

i. The interception and investigation of any payment messages and other
information or communications sent to or by the Customer or on the
Customer’s behalf via the systems of the Bank or any other member of the
HSBC Group; and
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i. Making further enquiries as to whether a name which might refer to a
sanctioned person or entity actually refers to that person or entity. Neither the
Bank nor any member of the HSBC Group will be liable for loss (whether direct
or consequential and including, without limitation, loss of profit, data or
interest) or damage suffered by any party arising out of:

the HSBC Group in processing any such payment messages or other information
or communications, or in performing any of its duties or other obligations in
connection with any Accounts or the provision of any services to the Customer,
caused in whole or in part by any steps which the Bank or such other member, in
its sole and absolute discretion, considers appropriate to take in accordance with
all such laws, regulations and requests; in certain circumstances, the action which
the Bank may take may prevent or cause a delay in the processing of certain
information. Therefore, neither the Bank nor any member of the HSBC Group
warrants that any information on the Bank's systems relating to any payment
messages or other information and communications which are the subject of any
action taken pursuant to this Clause is accurate, current or up-to-date at the time it
is accessed, whilst such action is being taken. Subject to the overriding
requirements of any applicable laws and regulations, the Bank will endeavour to
notify the Customer of the existence of such circumstances as soon as is
reasonably practicable.

16. Customer Information

i. Customers should keep their personal data confidential and dispose of
unwanted documents securely; and must not give their cheque books, ATM
cards, PIN, A/C Statement, etc. to unauthorised person(s) and keep them
safely, if necessary, under lock and key.

i. The Bank will never ask Customer for his/her Password or PIN. If any
Customer receives such a request, he/she should NOT disclose his/her
Password and should contact the Bank immediately.

iii. The Customer irrevocably agrees that the Bank may at its discretion for any
purpose, including but not limited to, in connection with its banking
operations, administration and business, for data information, transaction,
document and records collection, processing and storage, inside and outside
its country of operation, fraud detection or prevention, suspicious activities,
audit, inspection, provision of services by any third party, debt collection, or if
required by any applicable judicial order or statutory provision, or
governmental, statutory or regulatory authority with jurisdiction over the Bank
or the member of HSBC Group, share any information, details, data or
document relating to the Customer or Customer’s Account or transactions,
with any member or associate member of the HSBC Group of companies.

iv. The Customer irrevocably agrees that the Bank may transfer or sub-contract
the provision of any part of the services provided to the Customer to any third
party including to another member of the HSBC Group whether or not that
third party operates in another jurisdiction or territory. The Customer agrees
and understands that such transfer shall entail sharing any information, details,
data or document relating to the Customer or Customer’s Account or
transactions. The Bank shall remain liable to the Customer for any recoverable
loss or damage incurred or suffered by the Customer as a result of the
negligence, breach or default of any such third party, and will require that any
such third party maintain the confidentiality of any such information to the
same extent as the Bank.

v. The Bank shall and third parties with permitted access to Customer
information shall observe customary bank-customer confidentiality duties.
Notwithstanding the foregoing, the Bank may from time to time disclose
information and documents relating to a Customer and Accounts to any
governmental or regulatory authority with jurisdiction over the Bank or
member of HSBC Group pursuant to any judicial order or laws and regulations
prevailing from time to time.

vi. The Bank and HSBC Group may abide by restrictions and sanctions imposed
by the United Nations and governments, and the Bank may at its sole
discretion refuse to open, maintain, transact, deal or otherwise become a
party to any Account, activities or transactions that may directly or indirectly
violate such restrictions and sanctions.

vii. The Bank may make such enquiries from time to time, in addition to those as
may be required by law or regulations applicable to the Bank, the Customer,
the Account or the service, as the Bank may consider appropriate in
connection with the Customer and Account with the Bank.The Customer
agrees to provide the Bank with all such information, particulars and
documents as the Bank may require from time to time to satisfy itself in
connection with the Customer’s status, background and dealings with the
Bank. The Customer warrants that all particulars, information and documents
which the Customer has given or may give to the Bank from time to time shall
be accurate, complete, correct and true, and that the Customer will notify the
Bank of any changes thereto from time to time forthwith and in writing.

General Information
Where we refer in this section to the HSBC Group this includes HSBC Bangladesh.

We won't disclose Customer Information to anyone, other than where:
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e we're legally required to disclose;

e we've a public duty to disclose;

e our, or a third party’s legitimate business purposes require disclosure;
e you consent to the disclosure; or

e it's disclosed as set out in this “Your Information” section

Collection of Customer Information

Members of the HSBC may collect, use and share Customer Information including
information about you, your transactions, your use of our products and services
and your relationships with the HSBC Customer Information may be:

e requested by members of the HSBC/ HSBC Group or on their behalf;

e collected from you directly, from someone acting on your behalf or from
anywhere else (eg credit reference agencies);

e combined with other information available to members of the HSBC/ HSBC
Group

Use of customer information
We'll process, transfer and disclose Customer Information to:
e provide Services;
e deal with any of your transactions;
e meet Compliance Obligations;
e perform Financial Crime Risk Management Activity;
e collect any money you owe us;
e perform credit checks and obtain or provide credit references;
e enforce or defend the rights of a member of the HSBC/ HSBC Group;

e for internal operational requirements of members of the HSBC/ HSBC
Group (including, for example, product development, insurance, audit and
credit and risk management);

® manage our relationship with you (including any marketing and market
research you agree to); and

e verify your identity

Sharing Customer Information

When we use Customer Information for the purposes set out above, we may
transfer and disclose it to:

* any member of the HSBC/ HSBC Group and anybody who provides services
to them or their agents;

e any Authorities;

® persons acting on your behalf, payment recipients, beneficiaries, account
nominees, intermediary, correspondent and agent banks, clearing houses and
clearing or settlement systems;

e other financial institutions, fraud prevention agencies, trade associations,
credit reference agencies and debt recovery agents;

e any introducing broker we provide instructions or referrals to or from whom
we receive them;

e any third party:

0 in connection with any reorganisation, sale or acquisition of any HSBC/
HSBC Group member’s business;

o we use to provide banking and card services to you; and

o for marketing purposes where you've consented to marketing

The above Recipients may also process, transfer and disclose Customer
Information for the purposes set out above and they may be in countries where
data protection laws don't provide the same level of protection. Customer
Information will be protected by a strict code of secrecy and security which all
members of the HSBC/ HSBC Group, their staff and third parties are subject to.

Your responsibilities

e You must tell us in writing about any changes to Customer Information
provided to any member of the HSBC/ HSBC Group as soon as the change
takes place

e You must promptly provide any Customer Information requested by any
member of the HSBC/ HSBC Group

e Before you provide any personal data or tax information about a Connected
Person to a member of the HSBC/ HSBC Group, you must first tell them
about, and obtain their agreement to, their information being processed,
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transferred and disclosed as set out above. You must also tell them that they
can access and correct their information.

e You're responsible for complying with your tax obligations (and Connected
Persons are responsible for complying with theirs), such as payment of tax
and filing of returns. You should seek independent legal and tax advice.

What happens if you don’t meet your responsibilities.
If:
e you don't promptly respond to our requests for Customer Information; or

e you don't agree that we can disclose, agree or process Customer
Information in accordance with this section (other than for marketing or
market research purposes); or

e a member of the HSBC Group suspects Financial Crime;

Then we may:

® be unable to provide all or part of the Services to you, and can end our entire
relationship with you;

e take necessary steps for any member of the HSBC Group to meet the
Compliance Obligations; and/or

® block or close your account(s)

If you don't give us Tax Information about you or a Connected Person when we
request it, we may make our own decision about your tax status. This may result
in us reporting you to a tax authority, withholding any amounts from products or
services you have with us and paying those to the appropriate Tax Authority.

17. Customer’s Tax Responsibilities
17.1 Definitions

i.  "Additional Information” means any documentation and/or information in
addition to Personal Tax Information or Financial Information that the Bank
holds or that the Bank may reasonably require from the Customer in order to
comply with the Bank’s Tax Reporting and Accounting Obligations.

i. "FATCA" means the Foreign Account Tax Compliance provisions contained
within Chapter 4 subtitle A of the US Internal Revenue Code of 1986, as
amended or supplemented from time to time.

iii. “Financial Information” means any financial or other documentation or
information relating to the Account including but not limited to the Account
name(s), number(s) and reference(s), values, gains, losses, credits,
withdrawals, balances, transfers and associated instructions from time to
time.

iv. "Personal Tax Information” means any documentation or information relating
to the Customer, the Customer'’s identity or tax status including but not
limited to the Customer’s name(s), residential address(es), age, date of birth,
place of birth, nationality, citizenship, tax residence, domicile for tax purposes,
tax identification number (if applicable) personal and marital status. For
purposes of FATCA, it shall also include where applicable Forms W9 and
WS8-BEN, as issued by the Internal Revenue Service of the United States of
America as amended, supplemented or substituted from time to time, or a
self-certification form as defined under local or foreign laws, regulatory
guidance, intergovernmental agreements or intergovernmental cooperation
agreements.

<

“Tax Authority” means any domestic or foreign regulatory or tax revenue,
fiscal or monetary authority.

vi. “Tax Reporting and Accounting Obligations/Responsibilities” means any
obligation/responsibility of any sort that the Bank has or may become subject
to in future:

whether in accordance with the provisions of any law, legislation or regulation of
Bangladesh or any foreign country to which the Bank is subject or as assumed by
the Bank voluntarily, contractually or otherwise, by reason of the Bank'’s financial,
commercial, business or other interests in or related to the jurisdiction of the
relevant Tax Authority or otherwise including but not limited to FATCA.

17.2 Customer’s Responsibilities

i. HSBC does not give any tax advice to Customers. Customer has full
responsibility to fulfill his/her worldwide tax reporting and filing obligations in
relation to the Account. HSBC expects the Customer to fully comply with all of
the Customer’s tax obligations. The Customer must provide any information
requested by HSBC that is required by law to enable HSBC to meet its own
compliance and tax reporting obligations. Where a referral is made to an
external organisation for specific tax advice, the contract for such tax advice is
between the Customer and the third party, and any advice provided is the
responsibility of the third party and not the responsibility of HSBC.
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Vi,

vii.

In order to comply with any request for information (“Tax Information
Request”) made by any Tax Authority in accordance with any local or foreign
law, legislation or regulation and/or to satisfy the Bank's Tax Reporting and
Accounting Obligations, the Customer agrees that the Bank may gather, store,
use, process, disclose and report to any such Tax Authority any Personal Tax
Information, Financial Information or Additional Information that the Bank
holds or that the Customer provides to the Bank.

Within 30 (thirty) days of the date of the Bank's written request (the
"Request”), the Customer agrees to provide the Bank with any Personal Tax
Information, Financial Information or Additional Information that is specified in
the Request (individually or collectively, the “Required Information”).

If the Customer fails to provide the Bank with any of the Required Information
or to take such other action as is specified by the Bank in the Request within
the time period specified in the Request, the Bank shall be entitled to reach
whatever conclusions the Bank considers to be appropriate as to the status of
the Account including that the Account falls within the terms of the Tax
Information Request or is otherwise reportable to the Tax Authority and the
Bank shall be entitled to comply with its Tax Reporting and Accounting
Obligations accordingly, irrespective of the actual status of the Account.

The Customer agrees to inform the Bank promptly in writing if any of the
Customer’s Personal Tax Information changes.

If the Customer fails to provide the Bank with any of the Required Information
within the time period in the Request, the Bank shall be entitled to do the

following without incurring any liability to the Customer:

a. Upon giving the Customer 30 (thirty) days’ notice in writing, to deduct or
withhold tax or any other sum or levy from the Customer’s Account or from
any payment or benefit that is payable to the Customer by the Bank or
credited to the Customer’s Account; and to pay over or otherwise account for
any such tax or equivalent sum to the relevant Tax Authority in accordance
with the Bank's Tax and Accounting Obligations and whether calculated by the
Bank or as specified by a Tax Authority in accordance with any law, legislation
or regulation of Bangladesh or any foreign country; and/or

b. To close the Customer’s Account, suspend or cease to provide services to
the Customer or in relation to the Account and/or terminate the Bank's
relationship with the Customer

Notwithstanding the above provision, the Customer authorises the Bank to
deduct at source, any applicable tax or withholding tax for interest income.

18. Customer’s Security Duties

The Customer agrees that:

It is the Accountholder’'s responsibility to keep his/her personal data
confidential and to dispose of unwanted documents securely.

It is the Customer’s responsibility to keep all Cards, PINs, passwords, cheque
books and any other means of obtaining access to Accounts secure and under
personal control at all times, and if the Customer fails to do so, the Bank shall not
be liable for any loss suffered by the Customer. The Customer must take
precautionary measures to prevent security breaches such as, but not limited to:

(1) dates of birth, telephone numbers, names, initials, etc.; or (2) which is a
sequence of numbers associated with the Account number;

instructions given to the Bank whether verbally, in writing or by facsimile; with
the Bank; PIN or password.

All transactions carried out using any Card, PIN or password shall be taken as
"authorised transactions” if the Card and the corresponding PIN or password
was used and the security of the Bank’s fund transfer system was fully
functional on that day.

19. HSBC Select

HSBC Select is a Customer Proposition of HSBC Bangladesh made available
by the Bank to Customers who meet the eligibility criteria for HSBC Select.
The Bank offers benefits on products and services to Customers who qualify
for HSBC Select status. The benefits and preferential pricing for HSBC Select
Customers are outlined in the HSBC Select brochure and HSBC Select Fees
and Charges.

A Customer who has applied for HSBC Select proposition agrees that a copy
of the HSBC Select brochure and a copy of the HSBC Select Fees and Charges
have been received, read and understood by the Customer before accepting
this Personal Account Terms and Conditions.

In addition to the Terms and Conditions mentioned herein, each product or
service provided to an HSBC Select Customer will be governed by the
particular terms and conditions of that product or service that the Customer
shall accept at the time of availing the product or service.

Personal Account Terms and Conditions: May 2017 Edition

Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh

R

2 | ATZEA TR 3, e 31 ATER s T QRS 011 7iffe (T emie g sie
AT I T Ty 4l

TR LI AT @, AEF TRIE O F9, (FICAT STIST F9 T 79 SACAF &)
T2 @ (withholding) F9 T« FACS SV (7 |

QARF TA© 2 (q:
F | JETe O AR At @R S_IfEs 9 farm e war e vt

|

FI |

AT WY AFE AT FG, P, ATSAT (password), (5F 2 At AR Aws
QA A4 fFqom @3 FiEere fFgerdia qrr a3k 1 aes of Faee 78 =7
SIRE @ (AT TS Ffoq T AXF TSP A OF G TS AR I T | TF
e e fve Fre A e TeFeies g fre 21w, 78 ars
S AR

@: PR AT APTSATCTE O (T T AT NI AR 77 F4r (d) A 720&
S, @F-5] oifvd, G 99, TN, MR Tepife; SI9dr (2) A oIEs
THCER AN LSRR 9o @l T

P QT SATSATE FECF (LT FAF 772) &M 1 F4T @3 (R 7 ffreer,
1 A AT ARFCE ST @A TEHIRAICS TSI (S RS A @i
(I BATE 24 AT APTSAT @SFT 1 415 FIC ST o7 {aadt At i 10
TGS AN g ToA7 P AT APTSTE T (71T; SARECT GIF (AT &S P TS
ICTT 2RI e 15 R AW QTS S T AR I (@ A (S P47 1 278
I, CIOR@ S0 ©f AL TS F4T |

A EETETT CF@ P @R ALHB PR T SRTSTT R T T @R LR
wEfE FAIed Pebe fFRrerer Gifne srjfmeet ST A, e 1S, B ar
APTENT IR FCF T T G “Seive @Tame” & [eafs 2@ |

F 1 9ZHARDT B3 (HSBS Select) Q2b@ARPT G @6 alzd 2@ A

GG (@ I AT @O TS 7 ST, ST Ty I 2T A0S AT |
@ T ARF QTHEARPT FEEa @7l e I WIEF S T 2147 8 G
Toix e AT & 907 | @35ARDT Feecae Mo et Ty e
Ty, F0eTs elvreia «3e 9Z5afRfT s fF a3 site e =g |

G ArRE [T 39t Fers eI oy S FEees fof 3 et e
T (@, G35 FeTs aveia < FieeTs 7 @R biteta @i 3 S0 (oltaes,
fEre TR ST @zel FAF AT ATTTZ € JATS (ATICL |

QAT TfEfe SEt =Iens qIpusfiT Fega Azt @K 2497 A1 (AT QWi S0
FACZ, O @ 79 I (17 IALFE TSI A QAR Aoy A1 (R Q=T T FGI
e, o aar fafae 2@

35.5 | @3pWARRT BeTega @i e

F | qHOARRT FeTs sl G12 ARFM T 21eT! A T[T @I @R

T

T AT $0,00,000 (T TF GIFT @) BIFIR T9ey AT B (TRB) AT
O @ e e | @3HaARPT qreEme e areeed Berefa (TRB) sTewsifrs
@ FICF QA berfs T, e o7, G S € Sies ocee Al
ARFF SNFACeS W (FAE ¢ [ordt 7)) 20t | TRl (TRB) o Face
STRCFT IHFT AN AV AT T Al/ST AT I T 2 |

ol (TRB) awisatrs! ToR AeF o o [Kuasae fofere @i ars e
GZHORIT F1ers S1gl Mte #I1d | CTowa IS AT @ 7 @i+ 2o
113 S S 1 oz TS A7 |

1 ey s fofers BT (TRB) ewedimsT o7 99 82 Az
wfsfae 13 71z @6 Grer/aza fofars 4w (Selected) w=gl Wre «iea | 7f
& TR T4y Q12 BRI (TRB) ATRISHITST <7t F0S T AT, (GTCHq Sife e
T ([T QST 2T W1<F 018 S w7 <t <fomey S0 o107 |

T 9 fere fravae fefars, ffey s Fres wegia o=y @rere Tams sfiass
TS A |

T | IS e argee o1 (TR) Rt T3 43R &= A0 @TSR T 70

|

FACS A N (7t g ), 1 AReE = 17 (FR) T4Ee T s=age
FAIEA FAE 2T A7 SIF ey [Reapa fefers e (7)) 9% @ Wied |

GZHOAROT s (AF SRR A TR/ (TR) ¥ 7SR AR T
AR f{eat® e |

Page No. 14 of 22



19.1 HSBC Select Eligibility Criteria

HSBC Select is available to a Customer if the Customer maintains a Total
Relationship Balance (TRB) equivalent to BDT 1,000,000 (BDT one million
only) or more with HSBC Bangladesh. Customer’s TRB with HSBC
Bangladesh is defined as the aggregate of the Customer’s deposits (both local
and foreign currency) in Customer’s current Account, savings Account, Term
Deposits and deposit schemes with the Bank. TRB is calculated exclusive of
Customer's mortgage or other loan/asset balances with the Bank.

i. The Bank can also offer HSBC Select status to Customer at the Bank's sole
discretion without TRB requirements. In such cases the Bank reserves the
right to downgrade or discontinue the Select status for the Customer at the
Bank’s sole discretion with prior notification to the Customer.

iii. The Bank can also offer Select status to Customer at the Bank’'s sole
discretion on a trial/temporary basis with a grace period to meet the TRB
requirements. The Bank shall downgrade or discontinue the Select status
upon completion of the grace period, if by that time the TRB requirements are
not met by the Customer.

The Bank may change the eligibility criteria for HSBC Select from time to time, at
the Bank’s sole discretion.

19.2 Downgrade from HSBC Select

i. The Bank will review Customer’s Account(s) on a regular basis and if the
Customer no longer meets the qualifying criteria (as mentioned above), the
Bank will transfer the Customer’s Account(s) to General Account status or
close the Account(s) at the Bank’s discretion.

Prior notification shall be given to the Customer by the Bank before the
Customer is downgraded from HSBC Select or before the
relationship/Account(s) is closed.

Customer accepts that upon downgrade from HSBC Select, the associated
benefits of HSBC Select and preferential pricing shall no longer be applicable
for the Customer, which includes discontinuation of the HSBC Select ATM
Card and HSBC Select chequebook.

.2.

Upon downgrade from HSBC Select, the fees and charges applicable to the
Customer shall be the same as for general/mass Customers as outlined in the
“Retail Banking and Wealth Management Fees and Charges” brochure.

20. HSBC Corporate Employee Privilege Scheme (CEPS)

Where the Customer has applied for an Account under HSBC CEPS, the
Customer shall be eligible for a CEPS Account and its privileges as long as the
Customer's employer has a valid CEPS agreement with the Bank and on
formal introduction from the employer stating that the Customer’s payroll
from the company shall be transferred in the Customer’s Account as long as
he/she is employed with the company.

The Customer will cease to be a HSBC CEPS Customer on discontinuation of
his/her employment with the introducing employer or if his/her monthly salary
is not credited in his/her Bank Account for two consecutive months from the
employer or on discontinuation of the employer's CEPS agreement and status
with the Bank.

The Bank reserves the right in its sole discretion without assigning any reason
to discontinue CEPS status on the Customer’'s Account with immediate
effect.

.2.

The Customer is responsible for notifying the Bank immediately on change of
employment

Deposits in the Current Account do not attract any interest. For overdrawn
Accounts, interest is charged at prevailing interest rates on daily outstanding. The
rates of interest on savings, Time Deposits, and SND Accounts are displayed at
Bank’s counters.

Interest is calculated on the daily credit balance in the relevant Account provided
such balance in the Customer’s Account exceeds the prescribed minimum
balance for earning interest for that Account. The frequency at which interest will
be credited into the Account will depend on the Account type held by the
Customer. The rate of interest payable is subject to the directives that may be
issued by the regulators from time to time and prevailing tax legislation or any
direction by any court of law.

22. Fees and Charges

All administration, handling, service, finance or other charges are to be paid by the
Accountholder to the Bank for any service provided or action taken in relation to
the Customer’s Account(s) and shall be levied at such rates as the Bank may from
time to time prescribe for that purpose, and any such charges may be debited to
the Customer’'s Account(s) with the Bank. The Customer is responsible for
maintaining sufficient balance in the Account(s) to enable the Bank debit the
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Account for fees or charges. Where there is insufficient credit in the Account, the
Bank reserves the right to reject provision of relevant service. Where any sum is
required to be converted into another currency, such conversion shall be effected
at the Bank’s then prevailing rate of exchange for such currency.

The Bank reserves the right to amend and modify the fees, charges and tariff at
any time. The amended fees, charges and tariffs shall be available in any HSBC
Branch in Bangladesh and also updated in the public website of the Bank thirty
days in advance before implementation and it shall be the responsibility of the
Customers to keep themselves updated with the prevailing rates of all fees and
charges. The Accountholder may obtain, from any of the Branches of the Bank in
Bangladesh, the then prevailing rates of all charges, fees, tariffs as may from time
to time be prescribed by the Bank.

23. Dormant and Unclaimed Accounts

Current/Savings Account which has remained inoperative/inactive for a
continuous period of 12 (twelve) months (excluding transactions/operations
initiated by the Bank) shall be classified by the Bank as dormant.

Current Accounts being in Dormant status for one year will be transferred to
Unclaimed Account status. Dormant Savings Accounts will be transferred to
Unclaimed status after two years.

The Customer will not be able to transact on a dormant or unclaimed Account
until the Customer reactivates the Account at the Bank's counter.

-2.

To activate the Dormant/Unclaimed Account, Customer must contact any
HSBC Branch in Bangladesh with valid identity proof document. The Bank will
act in accordance with the provisions of Section-35 of the Bank Company Act
1991 for the Unclaimed Deposits.

24. Tape Recording

The Bank may choose (but is not obliged) to record the Customer's verbal
instructions and/or communication with the Bank. Such recordings, being the
sole property of the Bank, shall be conclusively binding on the Customer and shall
be admissible as evidence in any proceedings, and in the case of disputes, at the
discretion of the Bank. The Bank reserves the right, at its sole discretion, to
destroy the recordings after such period of time as it sees fit.

25. Document Management

The Customer acknowledges that the Bank is not obliged to provide copies of any
cheques, cashier’s orders, bank drafts, receipts, confirmations, advices, vouchers,
documents, recordings or other items (collectively, “Documents”) relating to any
type of Account:

After the Bank has completed the relevant transaction;

After the document has been archived electronically or microfilmed by the
Bank (i.e. scanned or digital image forms)

iii. After the Account has been closed by the Customer or by the Bank.

The Customer agrees that the Bank shall not be liable for any loss suffered by the
Customer due to the unavailability of the Documents which have been dealt with
by the Bank according to the Bank’s document retention policy.

26. “Know Your Customer”

The Customer acknowledges that the Bank is required to carry out a due diligence
to identify and to find out the background of its Customer. The Customer agrees
to sign such declarations, do such acts and/ or provide such documents requested
by the Bank for this purpose within the required time period, and that not doing so
may result in the Bank suspending, closing or limiting the usage of the Account
including but not limited to disallowing any transfer of funds to third parties. If the
Account is to be closed, the Bank reserves the right to return the funds in the
Account to the source from where it came.

27. Collection and Use of Customer Information [Financial Crime

Risk Management Activity and Tax Compliance]

27.1 Special Definitions
In this clause, unless there is anything repugnant in the subject or context -

“Authorities” includes any judicial, administrative, public or regulatory body, any
government, any Tax Authority, securities or futures exchange, court, central bank
or law enforcement body, or any of their agents with jurisdiction over any part of
the HSBC Group. “"Compliance Obligations” means obligations of the HSBC Group
to comply with: (a) Laws or international guidance and internal policies or
procedures, (b) any demand from Authorities or reporting, disclosure or other
obligations under Laws, and (c) Laws requiring the Bank to verify the identity of the
Bank's customers. "Connected Person" means a person or entity (other than the
Customer) whose information (including Personal Data or Tax Information) the
Customer provides, or which is provided on the Customer’s behalf, to any member
of the HSBC Group or which is otherwise received by any member of the HSBC
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Group in connection with the provision of the Services. A Connected Person may
include, but is not limited to, any guarantor, a director or officer of a company,
partners or members of a partnership, any “substantial owner”, “controlling
person”, or beneficial owner, trustee, settler or protector of a trust, account holder
of a designated account, payee of a designated payment, the Customer’s
representative, agent or nominee, or any other persons or entities with whom the
Customer has a relationship that is relevant to the Customer’s relationship with
the HSBC Group.

"Controlling persons” means individuals who exercise control over an entity. For a
trust, these are the settlor, the trustees, the protector, the beneficiaries or class of
beneficiaries, and anybody else who exercises ultimate effective control over the
trust, and for entities other than a trust, these are persons in equivalent or similar
positions of control.

“Customer Information” means the Customer’'s Personal Data, confidential
information, and/or Tax Information [or that of a Connected Person].

“Financial Crime” means money laundering, terrorist financing, bribery,
corruption, tax evasion, fraud, evasion of economic or trade sanctions, and/or any
acts or attempts to circumvent or violate any Laws relating to these matters.

"HSBC Group” means HSBC Holdings plc, its affiliates, subsidiaries, associated
entities and any of their branches and offices (together or individually), and
“member of the HSBC Group” has the same meaning.

“Laws" include any local or foreign law, regulation, judgment or court order,
voluntary code, sanctions regime, agreement between any member of the HSBC
Group and an Authority, or agreement or treaty between Authorities and applicable
to HSBC or a member of the HSBC Group.

"Personal Data” means any information relating to an individual (and corporate
entities, in those countries where data privacy law applies to corporates), from
which they can be identified. “Services"” includes (a) the opening, maintaining and
closing of the Customer’s bank accounts, (b) providing the Customer with credit
facilities and other banking products and services, processing applications, credit
and eligibility assessment, and (c) maintaining the Bank's overall relationship with
the Customer, including marketing services or products to the Customer, market
research, insurance, audit and administrative purposes.

“Substantial owners” means any individuals entitled to more than 10% of the
profits of or with an interest of more than 10% in an entity either directly or
indirectly.

"Tax Authorities” means UK or foreign tax, revenue or monetary authorities (for
example, Her Majesty’s Revenue and Customs).

"Tax Certification Forms” means any forms or other documentation as may be
issued or required by a Tax Authority or by the Bank from time to time to confirm
the Customer’s tax status [or the tax status of a Connected Person].

"Tax Information" means documentation or information about the Customer’s tax
status [and the tax status of any owner, “controlling person”, “substantial owner”
or beneficial owner]. Reference to the singular includes the plural (and vice versa).

27.2 Collection, Processing and Sharing of Customer Information

These clauses [27.2 — 27.5] explain how the Bank will use the Customer's
information [and that of Connected Persons]. By using the Services, the Customer
agrees that the Bank and members of the HSBC Group shall use Customer
Information in accordance with such clauses. Customer Information will not be
disclosed to anyone (including other members of the HSBC Group), other than
where:

Legitimate business purposes require disclosure;

i. COLLECTION

The Bank and other members of the HSBC Group may collect, use and share
Customer Information (including relevant information about the Customer, the
Customer's transactions, the Customer’s use of the Bank’s products and
services, and the Customer's relationships with the HSBC Group). Customer
Information may be requested by the Bank or on the Bank’s behalf or that of
the HSBC Group, and may be collected from the Customer directly, from a
person acting on the Customer’s behalf, from other sources (including from
publically available information), and it may be generated or combined with
other information available to the Bank or any member of the HSBC Group.

i. PROCESSING

Customer Information will be processed, transferred and disclosed by the
Bank and/or members of the HSBC Group in connection with the following
Purposes:

(a) the provision of Services and to approve, manage, administer or effect any
transactions that the Customer requests or authorises,

(b) meeting Compliance Obligations,

(c) conducting Financial Crime Risk Management Activity,
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(d) collecting any amounts due and outstanding from the Customer,
(e) conducting credit checks and obtaining or providing credit references,
() enforcing or defending the Bank's rights, or those of a member of the HSBC Group,

(g) for the Bank's internal operational requirements or those of the HSBC
Group (including credit and risk management, system or product development
and planning, insurance, audit and administrative purposes),

(h) maintaining the Bank's overall relationship with the Customer (including [if
the Customer agrees] marketing or promoting financial services or related
products and market research), (the “Purposes”).

ii. SHARING

By using the Services, the Customer agrees that the Bank may, as necessary
and appropriate for the Purposes, transfer and disclose any Customer
Information to the following recipients globally (who may also process,
transfer and disclose such Customer Information for the Purposes):

a. any member of the HSBC Group;

b. any sub-contractors, agents, service providers, or associates of the HSBC
Group (including their employees, directors and officers);

c. any Authorities, in response to their requests;

d. persons acting on the Customer’s behalf, payment recipients, beneficiaries,
account nominees, intermediary, correspondent and agent banks, clearing
houses, clearing or settlement systems, market counterparties, upstream
withholding agents, swap or trade repositories, stock exchanges, companies
in which the Customer has an interest in securities (where such securities are
held by the Bank for the Customer);

e. any party to a transaction acquiring interest in, or assuming risk in, or in
connection with, the Services;

f. other financial institutions, credit reference agencies or credit bureaus, for
the purposes of obtaining or providing credit references;

g. lany third party fund manager who provides asset management services to
the Customer;]

h. [any introducing broker to whom the Bank provides introductions or
referrals;]

i. [in connection with any HSBC business transfer, disposal, merger or
acquisition;]

wherever located, including in jurisdictions which do not have data protection
laws that provide the same level of protection as the jurisdiction in which the
Services are supplied.

iv. THE CUSTOMER'S OBLIGATIONS

The Customer agrees to inform the Bank promptly, (and in any event, within
30 days) in writing if there are any changes to Customer Information supplied
to the Bank or a member of the HSBC Group from time to time, and to
respond promptly to any request from the Bank or a member of the HSBC
Group. The Customer must ensure that every Connected Person whose
information (including Personal Data or Tax Information) the Customer (or
anyone else on the Customer’s behalf) provided, or will from time to time
provide, to the Bank or a member of the HSBC Group has been notified of and
agreed to the processing, disclosure and transfer of their information as set
out in these Terms before their information is provided. The Customer must at
the same time advise them that they have rights of access to, and correction
of, their Personal Data.

Where:

Customer fails to disclose Customer Information for the Purposes (except for
purposes connected with marketing or promoting products and services to the
Customer), or associated risk, the Bank may:

a. be unable to provide new, or continue to provide all or part of the, Services
to the Customer (and reserve the right to terminate the Bank’s relationship
with the Customer);

b. take actions necessary for the Bank or a member of the HSBC Group to
meet the Compliance Obligations; and/or

c. block, transfer or close the Customer’s account(s) where permitted under
local Laws.

In addition, if the Customer fails to supply promptly the Customer’s, or a
Connected Person'’s, Tax Information and accompanying statements, waivers and
consents, as may be requested, then the Bank may make its own judgment with
respect to the Customer’s status, including whether the Customer is reportable to
a Tax Authority, and may require the Bank or other persons to withhold amounts
as may be legally required by any Tax Authority and paying such amounts to the
appropriate Tax Authority.
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27.3 Data Protection

Personal Data means any information relating to an individual from which they can
be identified

Whether it is processed in a home jurisdiction or overseas, in accordance with
data protection legislation, Customer Information will be protected by a strict
code of secrecy and security which all members of the HSBC Group, their
staff and third parties are subject to.

Under relevant data protection legislation, the Customer has the right to
request copies of certain categories of Personal Data which may be held and
to request that any errors in such data are corrected.

27.4 Financial Crime Risk Management Activity

The Bank, and members of the HSBC Group, are required, and may take any
action to meet Compliance Obligations relating to or in connection with the
detection, investigation and prevention of Financial Crime (“Financial Crime
Risk Management Activity”). Such action may include, but is not limited to:

(a) screening, intercepting and investigating any instruction, communication,
drawdown request, application for Services, or any payment sent to or by the
Customer, or on the Customer’s behalf,

(b) investigating the source of or intended recipient of funds,

(c) combining Customer Information with other related information in the
possession of the HSBC Group, and/or,

(d) making further enquiries as to the status of a person or entity, whether
they are subject to a sanctions regime, or confirming the Customer’s identity
and status.

Exceptionally, the Bank’s Financial Crime Risk Management Activity may lead
to the Bank delaying, blocking or refusing the making or clearing of any
payment, the processing of the Customer’s instructions or application for
Services or the provision of all or part of the Services. To the extent
permissible by law, neither the Bank nor any other member of HSBC Group
shall be liable to the Customer or any third party in respect of any loss
(however it arose) that was suffered or incurred by the Customer or a third
party, caused in whole or in part in connection with the undertaking of
Financial Crime Risk Management Activity.

All laws relating to Financial Crime which included but not limited to Money
Laundering And Prevention (Amendment) Act 2015, Anti Terrorism
(Amendment) Act 2013 amended from time to time or any other rules for
combatting financial crime as issued by Bangladesh Bank from time to time
will be complied with by HSBC to tackle any financial crime.

27.5 Tax Compliance

The Customer acknowledges that the Customer is solely responsible for
understanding and complying with the Customer’s tax obligations (including but
not limited to, tax payment or filing of returns or other required documentation
relating to the payment of all relevant taxes) in all jurisdictions in which those
obligations arise and relating to the opening and use of account(s) and/or Services
provided by the Bank and/or members of the HSBC Group. [Each Connected
Person acting in their capacity as a Connected Person (and not in their personal
capacity) also makes the same acknowledgement in their own regard.] Certain
countries may have tax legislation with extra-territorial effect regardless of the
Customer’s (or Connected Person’s) place of domicile, residence, citizenship or
incorporation. Neither the Bank nor any member of the HSBC Group provides tax
advice. The Customer is advised to seek independent legal and/or tax advice.
Neither the Bank nor any member of the HSBC Group have responsibility in
respect of the Customer’s tax obligations in any jurisdiction which may arise
including any that may relate specifically to the opening and use of account(s)
and/or Services provided by the Bank and/or members of the HSBC Group.

27.6 Miscellaneous

In the event of any conflict or inconsistency between any of these Terms and
those in any other service, product, business relationship, account or
agreement between the Customer and the Bank, these Terms shall prevail.
Any consents, authorisations, HSBC requested waivers and permissions that
already exist from the Customer in relation to Customer Information shall
continue to apply in full force and effect, to the extent permissible by
applicable local law.

ii. If all or any part of the provisions of these Terms become illegal, invalid or
unenforceable in any respect under the law of any jurisdiction, that shall not
affect or impair the legality, validity or enforceability of such provision in any
other jurisdictions or the remainder of these Terms in that jurisdiction.

Survival upon Termination

These Terms shall continue to apply notwithstanding their termination, any
termination by the Bank or a member of the HSBC Group of the provision of any
Services to the Customer or the closure of any account.

Personal Account Terms and Conditions: May 2017 Edition
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh

R4a & ST efeasee [Refre S siea 2ee A | s SRy s
TR G ST AT T4 M SRFAFSIE 8 (ST (IR Tge @I 1
() 0T A AR A AT PO *FF GO &, CIOHC T A GG
SFTPRT S (P M, T &IRS I PO ATHT FI0Z AITT% 203 1 |

o1 MR AfSTary (L) BT 205¢, TR (TTHTL) 2T 2050 AT
ey W@ AT T FoF &Te ¢ WA ATTR S L TREFE
FETTR WY RS -G T gA© @I GBI TeF PO R IR
Sl

AT AT FE (@, A ACHG AR FF ALAGFS] (I A0 2@t (7o
VIfRET SI2T TR AT 9 ARG TG STy TSy Wi qr fEoIT (e e o
F[IRR @2 T AT I GZEGARM-9F @I 99 7 1 28GRI (AF Tgo AR ©f
AT R (A 5o 75117 Wi AR | [Tess 118 e OIF 2 SFars| e (43R
SR TS Fers wueT (A 7) «3 e TS s 1] 57 57 oo w9 g
ARG [T 2 TSR] IR, F, I oI Aeifery A e eI geeea qigme
(extraterritorial) &R AFTS I | FIF I QIHEIARDT QPCAT (FCAT TV (ATE I
AR QT T T ATRHE TSI W2 AT 9 27 (608 SAm (7l 20 | 1
T QIHEARDT QT TR (F83 (I HCH@ A I AGRIGFS! A1 o
(AT R OF IR GR IJRT 7T &AWE FTAT (AF TF© (AR S Gy Wi I 1 |

T @I @RI, Ay, G TR, TN AT Q1TF @ [T 0 e SRR [y
(I 7% [ SPTATS TH0E, O3 ST T4y AT | A1eF O FIES (@i 714,
A, GREGARBTT AT NGFF (waiver) G SIS T &TEFHE &AW T4
AR GR TN STR, ©f &TAET FRIT N3 7l Sqeame ACAcs 74 3o e
E[SIFF A LTI FT T |

| G2 WSIE AT A ORI T R AW (I ARG W SR
TS, WY A T B Fifre =@, (TR Sy A Qe O3
e (4 37 o2 Rt wigwers fSfs, (96! a1 47 AT FITS FAE A |

S[PAAI ICES @O AR

I A QZHEIARIPT ST (FIA! SN AT IR @IC! [ieaa sifwerife ar fong 3=
TGN MES U3 AT ST LTS TR |

W | AT

= | ofslt oM ey uSf6 Tod MLy I F41 T A AIF FIfF @@= A G
G IR SIS AR K TF© I TRF (F Seegd T |

¥ | IR e o @, e S, GRTEs, (iR @ @k SLh wE
T (TR G3R 3-(2H F@ (FICAT AR AP ©F AR A1eFes ffs ar
IR I SRS FAE | ARRST FLGS (WG T 7N 215, e AT
oI QT FIF-9F @HCE A g T @I FAET @G3R @ (AF Tgo
(I TR AW AR (@I S (Ol I O Gy GG WA A 7 |

| ATRCHA (A I PSR G3R No7re afe Seares G9 fafire siwea
[ ST S AR (O TG ARG 1 20 |

q | P (I, T, 3-TNA-AF T S (AT O AT S T | S, QA
e ATREE TR (AT BRI A B-INRA-9F W A Sy R A 5
et @fbas FTE 1 2RCa 31 5 A 5F IF FACS AR | 9T, &FS afbas
FTC (3TZ) T (5F (TR)-F AT el iy Tt AR Mg AR | ST,
SET(S AfE Fare FICHT S (9F) T TR TS 208 AN |

8| TN-@OTTT AR T AT FIA T FACS BI, (T e oA
AGTAC (FAT AT AT AILFT AT Q2 T | AT, I AFOISTAR
(FCY) 7S @Tame BRI ([Qualis 9T 2w g1 2ifsifere 201 |

b1 ST, SR TPIRAr F, AP (I IR ST G FRE TP 2T
AR AT @A T @ o @I et T gieiom et w4 2@,
FEET 77 A |

T C-IF (GF0 FCCoT WY AIRA 0 N SFECoT el A1)

i seAfe:
o SINITHA FFICF SPAF FF HAAT @1 TFCCH 9 (AT AF; 97

o A SAEHG AT AT (@ TG T (Fot e (At @it mifsfe, we,
(T fTT FC ST ST (FEG /) Z0S A1)

ST @2 L AR FICZ AT (@ AT N (A TR (72 ATS FACAT AT AR
T AR FACS AT @51 AR “ (I6-91%F @ ALl

Page No. 19 of 22



28. Others

i.  Each Account will be allocated a distinct number which should be quoted by
Customers when writing to the Bank with their authorised signatures for any
banking transactions or services.

ii. The Accountholder agrees to promptly notify the Bank of any changes in the
Accountholder’s address, telephone, mobile phone and/or fax number(s) and
email in writing or via channels made available by the Bank. Pending receipt of
such notice, the Bank shall send all communications to the latest address
and/or number stated in the Bank’s records and shall not be liable for any loss
suffered by the Accountholder.

iii. Customer transactions will be entertained according to the relevant
regulations and Bank's standard procedures and during the normal banking
hours that may be in force from time to time.

iv. The Bank will not execute any Customer instruction over phone, fax, and
e-mail. However, in the interest of the Customer the Bank may take action
upon requests received through telephone or e-mail to stop lost/stolen ATM
card and to stop lost/stolen cheque(s). In this regard, responsibility will lie with
the Customer to provide accurate details of the relevant ATM card(s) or
cheque(s) to the Bank. Moreover, the Bank may require a reasonable period of
1 (one) working day to process such requests.

v. Holder of Non-Resident Accounts should advise the Bank immediately upon
return to Bangladesh if they intend to take permanent residence in
Bangladesh. Besides all FCY related transactions will be governed by local
Foreign Exchange Regulations.

vi. If any injunction, attachment or freezing order from any competent court of
law or any order from any relevant regulatory authority including but not
limited to the Bangladesh Bank prohibiting or suspending or closing the
operation of the Account or any specific transaction therein is received by the
Bank then no further operations will be allowed till such time as the said order
is removed by the appropriate authority/court.

vii. Set-off (using money in one account to meet a debt on another account)
If you:
® have money in a sole or joint account with us; and

® owe us money on another sole or joint account (this could be an overdraft,
loan, credit card or any other credit product):

we can use the money you have with us to reduce or repay the amount you owe
us. This is our right of “set-off"”

We can use this right in the following ways:

Account in credit held
in the name of:

Right of set-off can be applied against

amounts owed on accounts held by:

A A

A Aand B
Aand B Aand B
Aand B A
Aand B B

Unless prevented by law, we'll use our right of set-off in relation to any sole or joint
accounts that you hold with any HSBC Group company worldwide.

Exceptions
We cannot use our right of set-off:

e against any money in an account in your name which you've told us isn't
yours;

® against any money which we're required to hold by law in an account in your
name for someone else;

e in a way that doesn’t comply with any law, regulation, code of conduct or
industry guidance;

® against any money in an account we think you need to cover essential living
expenses or certain important debts

If we're considering using our right of set-off:

e we'll provide you with general information about our rights and the
circumstances when we may use our right of set-off in advance, and

e we may convert to BDT any balance that is in a currency other than BDT at
the HSBC Exchange Rate that applies at the time

viii. The Customer confirms that the Customer is the legal owner of all amounts
deposited and instruments given for collection from time to time in the Customer’s
Account with the Bank and in the event the legal owner or owners is/are any other,
the Customer undertakes to keep the Bank informed of it forthwith.

ix. All fees, charges, out-of-pocket expense, legal or professionals fees, in
respect of any Account and service shall be at such rates and amounts as the
Bank may from time to time prescribe or determine, and debited without prior
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notice or consent to any Account of the Customer.

x. Any notice, demand, intimation or other communication by the Bank to a
Customer may be sent, in the discretion of the Bank, either by post, courier,
or personal delivery at the last known address of the Customer as recorded
with the Bank, and shall be deemed to have been delivered.

xi. The Bank shall meet its obligations exclusively at the Branch office where the
Account is maintained by a Customer. The Customer shall not have any
recourse against the head office or any Branch of the Bank outside
Bangladesh in respect of any payment or performance of any obligation with
regard to the Accounts of the Customer or services offered or provided to the
Customer from time to time by the Bank.

xii. The Bank reserves the right to amend the Terms and Conditions, current tariff
time to time. The amended fees, charges and tariffs shall be available in any
HSBC Branch in Bangladesh and also updated in the public website of the
Bank thirty days in advance before implementation. Customers are expected
to keep themselves updated with the current tariff, however Government
charges like — Tax, VAT, Excise duty, Stamp charges, etc. will be applied as per
government rules.

xiii. In the event that any amount to which the Customer is not entitled to, is
credited to the Customer’s Account due to any system error or any kind of
mistake by the Bank, the Customer hereby authorises the Bank to debit such
amount from the Customer’s Account without notice.

xiv. Cheque/instrument requiring clearing through the Bangaldesh Automated
Cheque Processing System (BACPS) or debit/credit transaction through the
Bangladesh Electronic Fund Transfer Network (BEFTN) is subject to the
operating guidelines of the said system and network (as the case may be) and
also the technical soundness of the said system and network (as the case may
be) and the Bank shall not be responsible for the failure or delay in the
clearance of any cheque/instrument or transaction through the relevant
system/network due to technical failure of the relevant system/network
and/or the fault/negligence of the other participating bank.

These Terms and Conditions under the title “Personal Account Terms and
Conditions” shall be governed by and construed in accordance with the laws of
Peoples’ Republic of Bangladesh and the Customer hereby irrevocably submits to
the non-exclusive jurisdiction of the courts of the law of the land. Such submission
shall, however, not prejudice the rights of the Bank to bring proceedings against
the Customer in any jurisdiction.

If more than one person signs or agrees to be bound by these Terms and
Conditions, the obligation of such persons hereunder will be joint and several and,
as the context may require words herein denoting the singular only, will be
deemed to include the plural. Any notice hereunder to any one such person will be
deemed effective notification to all such persons. For further information, please
contact any HSBC Branch in Bangladesh or call HSBC Call Centre at 16240
(accessible from within Bangladesh); +8809612716240 (accessible from overseas)
or e-mail at: contact@hsbc.com.bd

Personal Account Terms and Conditions: Customer’s Acceptance

This section shall be separated from the Personal Account Terms and Conditions
and retained by the Bank for the Bank's records.

I/we confirm that I/we have read and understood all the Terms and Conditions
mentioned in the Personal Account Terms and Conditions and hereby agree to be
bound by such Terms and Conditions and any changes that may occur from time
to time. | confirm that |/we am/are aware that copies of the Terms and Conditions
are available on HSBC Bangladesh website: www.hsbc.com.bd.

Personal Account Terms and Conditions: May 2017 Edition
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh
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Signature of 1st Applicant Signature of 2nd Applicant Signature of 39 Applicant
Name and Date Name and Date Name and Date
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For Bank’'s Use

LT TRRICHS &

Signature of Approval Staff with Seal
Date

Date
sifae sifra

Signature of Branch Staff with Seal
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